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1. Scope
This policy applies to all employees, students and individuals acting on behalf of the College. It applies to
all personally identifiable information maintained by the College concerning current or former students.
2. Policy Statement
Northern Virginia Community College protects the privacy of student records in accordance with the
Family Educational Rights and Privacy Act (FERPA) a federal law that governs access to student
education records. The College will not permit access to, or the release of, educational records without
the consent of the student or eligible parent or legal guardian to anyone other than those permitted by
law. The College will publish an Annual Notification of Rights under FERPA in the College Catalog.
Students are afforded the following rights under FERPA:
a. The right to inspect and review their educational record within forty-five (45) days of submitting
a request for access to such record.
b. The right to request an amendment to their educational record in the event that the student
thinks the record is inaccurate or misleading.
c. The right to provide written consent before the College discloses personally identifiable
information contained in their educational record, except to the extent FERPA authorizes
disclosure without consent.
d. The right to file a complaint at the College or with the United States Department of Education, if
they think that the college has failed to comply with this policy.
The College may disclose information from a student’s educational record without consent under
certain conditions specified in the FERPA regulations at 34 CFR § 99. 31:

a. To school officials with a legitimate educational interest.
b. To officials of another school where the student seeks or intends to enroll.
c. To government officials in connection with the audit and evaluation of federal and statesupported education programs.
d. To persons or organizations in connection with financial aid.
e. To persons or organizations conducting research, studies or data collection on behalf of the
College for the development of tests, administration of financial aid, or the improvement of
instruction.
f. To accrediting organizations.
g. To a parent or legal guardian of the student, provided the parent or legal guardian has
demonstrated that the student is a dependent for tax purposes.
h. In order to comply with a judicial order or subpoena provided the College makes a reasonable
effort to inform the student in advance so that the student may take protective action, except
when the College is legally required to not disclose the existence of a subpoena.
i. To appropriate officials in connection with a health or safety emergency.
j. Information the College has designated Directory information.
k. To the victim of an alleged perpetrator of a crime of violence or a non-forcible sex offense
concerning the final results of a disciplinary hearing with respect to the alleged crime;
l. To any third party the final results of a disciplinary proceeding related to a crime of violence or
non-forcible sex offense if the student who is the alleged perpetrator is found to have violated
College rules or policies.
m. To parents of a student under age 21 when the student has violated College rules or criminal
laws concerning alcohol or drugs.
n. In response to an ex parte order in connection with the investigation or prosecution of
terrorism.
All officials shall document when information is disclosed.
3. Definitions
Annual Notification of Rights: the yearly notification to students informing them of their rights under
FERPA.
Custodian: the person responsible in each college or department for the educational records within that
college or department.
Directory information: student data which would not generally be considered harmful or an invasion of
privacy if disclosed. NOVA has designated the following items as directory information:
a.
b.
c.
d.
e.
f.
g.
h.

student’s name
current enrollment status (full time or part time)
participation in officially recognized activities and sports
weight and height of members of athletic teams
degrees, honors and awards received
major field of study
dates of attendance (not individual class sessions)
number of credit hours enrolled

Disclosure: when access is permitted to, or student information contained in educational records is
released orally, electronically, or in writing to any party other than the party identified as the party that
provided or created the record.
Education record: data that contains information that is directly related to a student and is maintained
by an educational agency or institution, or an individual acting on behalf of the institution. Educational
records exclude (1) sole possession notes, (2) campus police records available only to police and
maintained within that department, (3) medical records available only to medical personnel and not
shared elsewhere on campus, (4) alumni records, (5) employment records when employment is not
contingent upon the employee’s status as a students, and (6) peer grading.
Legitimate educational interest: when a College official is acting within the scope of his or her
employment and/or job description, it is part of their job role to have access to that information, or it is
necessary to access the information in order to fulfill his or her professional responsibilities to NOVA.
Personally identifiable information: information that would reveal the identity of a student or would
make the student’s identity easily traceable.
School Official: any person employed by or otherwise affiliated with NOVA who is performing
institutional services or doing work for the College. School officials include, but are not limited to,
faculty, staff, consultants, contractors, any person serving on an official committee, student workers,
and volunteers.
4. Procedures
See 613P.
5. Authority
Family Educational Rights and Privacy Act, 20 U.S.C. § 1232g; 34 CFR Part 99

