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Sgt. Nicole Langlois-Fisher, Loudoun campus police supervisor, and 
Officer Sarah Ebrahimi joined Provost Julie Leidig (2nd from left) and 
others in supporting Loudoun Days.

In this Issue:

• Cold and Flu Season is 
Upon Us

• 10 Tips on Preventing 
and Responding to 
Violence

• Marcus Alert System

• Take 10 to Prepare –
Hurricane Edition

• Training Opportunities 
through NOVA PD

Reminder: The Cold and Flu Season is Upon Us 

Everyone should be aware of the 
upcoming cold and flu season. Avoid 
close contact with people who are 
showing symptoms; if you are 
sick or showing symptoms, protect 

thers and stay at home. You can be infectious for five to seven 
ays after symptoms appear. Cover your mouth and nose when 
oughing or sneezing. After possible exposure, wash your hands 
ith soap and water and if unavailable, use an alcohol-based hand 
anitizer that contains at least 60% alcohol. 

Download the FREE LiveSafe 
Mobile Safety App

Police can be reached 24/7/365 @ (703) 764-5000

NOVApolice@nvcc.edu NOVApdoutreach@nvcc.edu
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10 Tips on Preventing and Responding to Violence

NOVA is safe! 
In fact, college campuses are, as a rule, 93% safer than their surrounding communities. Furthermore, 
reported crime at NOVA has been reduced more than 90% in the last 10 years as a result of active police 
patrol and outreach, the latter of which has empowered NOVA community members to play a positive 
role in their own safety and security.
Nevertheless, the NOVA Community has to be prepared to avoid and, if necessary, deal with concerning 
and sometimes dangerous events. Working together, we can continue to improve NOVA’s great safety 
and security record, and thereby support the achievement of the College’s academic mission.
Here are 10 things you can do to improve your personal and campus safety and security:

1. Recognize your own crucial responsibility and role in keeping yourself and our campuses safe. It is a
fallacy to believe police are wholly responsible for keeping you safe. Police attempt to deter bad behavior
through our active foot, bicycle and vehicle patrol but we are essentially responders; we arrive after a
problem has surfaced. Your reported observations can help get us there sooner! Further, widespread
knowledge of timely communications between the police and the citizens we serve deters crime.
2. Pay critical attention to your surroundings because everything you encounter is not always benign. In
the triangle below, most people do not see the second “the” because they don’t look critically at the
triangle. They don’t expect to see something out of the ordinary so they don’t see it. People on our
campuses observe many things: people in distress, behaviors out of the ordinary, unsafe and illegal
situations, etc. so…

3. If you see something, say something. This mantra has
become ineffective because people often see things but don’t

Paris report them for various reasons: they don’t want to report a

in the friend, they don’t want to get involved, they are not sure they
have witnessed a crime, they don’t want to bother the police,

the spring. etc. NOVA Police would rather respond to situations that turn
out to be nothing than not be advised of a situation that turns
dangerous. Please report concerning behaviors or situations out

of the ordinary 24/7/365 to Police Dispatch (703-764-5000) or via the free LiveSafe mobile safety app 
(sign up at https://www.nvcc.edu/police/livesafe.html ). We will promptly and courteously deal with your 
call or, if necessary, direct it to other appropriate campus offices such as the BIT Team or Title IX.
4. Get training. NOVA Police offer training on more than 20 topics, to include active shooter response,
conflict avoidance and de-escalation, staying safe on campus and in the community, maintaining a safe
classroom, dealing with mental health challenges, Stop the Bleed tourniquet training, crimes against
women, etc. A full list is included on the last page of every Public Safety Newsletter. Contact us via
Dispatch or at novapdoutreach@nvcc.edu if we can provide training (in-person or virtually) to your class,
work group, or community organization.
5. Read the award-winning monthly Public Safety Newsletter. Check out the PSN at the NOVA Police
website (https://www.nvcc.edu/police/ ) where you will find scores of safety and security articles. Our
website also has safety tips and you can also view the daily crime log for each campus. Also, Campus
Safety magazine has hundreds of searchable safety and security articles, including more than 40 written
by a member of the NOVA Police. (https://www.campussafetymagazine.com/)

https://www.nvcc.edu/police/livesafe.html
mailto:novapdoutreach@nvcc.edu
https://www.nvcc.edu/police/
https://www.campussafetymagazine.com/
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10 Tips on Preventing and Responding to Violence (cont’d)

6. Read other key campus documents. The Annual Security Report, also on the Police website, is
published each October. It consolidates all NOVA safety- and security-related information. Other key
safety and security documents, accessible at the Office of Emergency Management and Safety website
(https://www.nvcc.edu/emergency/ ) include the emergency action plan and crisis communications
protocol. Keep an eye on the flat screen TV monitors found throughout the campuses. They also contain
important safety information. Finally, every floor of every NOVA building has posters summarizing
responses to various emergencies. Check them out.
7. Use NOVA Police Services. NOVA Police provide escorts upon request between your vehicle parked
on campus and campus locations and between campus locations. We will also try to assist you if your car
battery is dead. Call us and we will come to you. Of course, call us if you observe a concerning situation,
whether or not you are certain you have observed a crime.
8. Learn how to deal with difficult people. First, we must recognize we are all difficult people. We are
under stress, we have difficult experiences, and we have different priorities. Further, as one of the most
diverse institutions in the country, NOVA brings together individuals of different religions, cultures,
political views, histories, and perspectives. It is hardly surprising this diverse environment occasionally
generates misunderstandings. NOVA Police offer an entertaining one-hour training that shows how to
minimize potential misunderstandings and ensure they do not become problematic. In a nutshell,
exercise the 3 Es: minimize your ego (when you make an issue about yourself, it becomes a contest with
a winner and a loser), give explanations rather than commands, and be empathetic. Also, be respectful
and listen. As Steven Covey wrote in 7 Habits of Highly Effective People, most people do not listen with
the intent to understand; they listen with the intent to reply.
9. Learn what to do in the event of an active shooter. View the “Run, Hide, Fight” video at
https://www.youtube.com/watch?v=5VcSwejU2D0. All things being equal, running maximizes your
chances of survival but, if you elect to hide, do not cluster if the shooter enters your area. NOVA Police
offer extensive training on active incident response, including how to (1) determine your personal
optimum response strategy and (2) the best ways to run, hide and fight. Contact us if you want this
presentation in your class, work location, or off-campus community group.
10. Learn how to save a life. NOVA Police and OEMS teach first aid and CPR, how to apply a tourniquet,
and how to use the Automatic External Defibrillators (AEDs) located throughout NOVA buildings.

NOVA Police are proud of our capabilities and 
confident of our ability to provide safe and secure 
campuses. We invite you to partner with us to 
maintain this goal together.

The Marcus-David Peters Act
The Marcus Alert System
The Marcus Alert is named after Marcus-David Peters, a young Biology teacher; killed by Richmond 
police in 2018 amid a mental health crisis. The goal of Marcus Alert is to provide behavioral health 

responses to behavioral health emergencies.

https://www.nvcc.edu/emergency/
https://www.youtube.com/watch?v=5VcSwejU2D0
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The Marcus-David Peters Act (cont’d)

WHAT IS MARCUS ALERT?

Marcus Alert enhances services for people 
experiencing a crisis related to mental health, 
substance use, or developmental disability. 
Marcus Alert creates coordination between 
911 and regional crisis call centers and
establishes a specialized behavioral health
response from law enforcement when responding to a behavioral health situation.

WHERE IS MARCUS ALERT NOW AVAILABLE?

The program is now available in 5 Virginia localities, one within each region of the Commonwealth.

• Western VA : Madison County, Fauquier County , Warrenton and Culpeper City (Rappahannock-
Rapidan Community Services)
• Northern VA : Prince William County (Prince William County Community Services)
• Southwest VA: City of Bristol and Washington County, including the Towns of Abingdon, Damascus
and Glade Spring (Highlands CSB)
• Central VA : City of Richmond (Richmond Behavioral Health Authority)
• Southeast VA: City of Virginia Beach (Virginia Beach Human Services )

The remaining cities and counties in Virginia have until July 1, 2026 to implement Marcus Alert.

, 

WHAT HAPPENS NOW?

• If you or a loved one make a call to the National Suicide Prevention Lifeline (1-800-273-TALK) for a 
behavioral health crisis, you will be connected to the new regional crisis call centers.
• The regional crisis call center staff are trained to assess calls for what type of intervention is needed. 
They offer services ranging from over the phone de-escalation to mobile crisis dispatch. In more severe 
cases, they will also coordinate with law enforcement to arrive on the scene.
• Mobile Crisis Team – adult or youth
• REACH Crisis Team (services those with developmental disabilities)
• Mobile Co-Responder Team (includes Law Enforcement)
• CIT (Crisis Intervention Team) Trained Law Enforcement Officers
• Other community response teams
• As a last resort, and especially when life is in immediate danger, traditionally trained Law Enforcement,
EMS, and/or Fire may be dispatched to the scene.
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Take 10 to Prepare – Hurricane Edition

Sign up for NOVA Alert to get important 
notifications about safety emergencies on 
campuses as well as campus closure information.

Know Your Hurricane Risk! Hurricanes are not just a coastal problem. Find out how rain, wind, water, and 
even tornadoes could happen far inland from where a hurricane or tropical storm makes landfall. 

Create an Emergency Plan! Everyone in your household should understand your hurricane plan, which 
should include the office, kids’ daycare, and anywhere you frequent. Discuss how the Centers for 
Disease Control (CDC) COVID-19 guidance may affect your hurricane planning.

Know Your Evacuation Zones! You may have to evacuate quickly due to a hurricane if you live in an 
evacuation zone. Learn your evacuation routes, practice with all household members, including your 
pets, and identify where you will stay.

Strengthen Your Home! De-clutter drains and gutters, bring in outside furniture, and consider hurricane 
shutters.

Build Your Kit! Have enough supplies for your household; include medications, disinfectant supplies, face 
coverings, and pet supplies in your go-bag or car trunk. 

Help Your Community! Check in with your NOVA community to ensure they’re prepared to stay safe 
during a hurricane. Offer assistance to those in need.

Get Tech Ready! Keep your cell phone charged when a hurricane is in the forecast and purchase backup 
charging devices to power electronics.

Create or Update your Family Communication Plan! Create a communication plan for how you will get 
into touch with loved ones during or after a disaster. 

Stay Safe with Ace! If you haven’t already, and you are safely 
able to do so, consider getting your COVID-19 vaccine to 
protect you during and after a hurricane. This is especially
important if you need to evacuate to a densely populated 
shelter location. 
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Download
LiveSafe Mobile Safety App

The LiveSafe Mobile Safety app is available for free to all NOVA faculty, students, staff and their families 
and friends. This powerful tool can empower you to stay safe, keep your campus safe, put potentially life-
saving information at your fingertips, and facilitate timely interaction with NOVA Police and OEMS 
professionals in the event of an emergency or need for assistance.  Download LiveSafe at iTunes or 
Google Play. It is easy and fast.  Go to www.LiveSafeMobile.com to download this great app.

2022 NOVA POLICE TRAINING
NOVA Police conduct an extensive community outreach program. The following topics are 
available for presentation to faculty, students, clubs, staff, and community organizations 
via Zoom or in-person. If there are topics you would like presented or would like to request 
additional topics, please contact us at novapdoutreach@nvcc.edu. 

Selected Topics:

• Active Shooter Response

• Dealing with Difficult People

• Creating and Maintaining a Safe Classroom 
• Environment

• Staying Safe on the Street/Self-Defense 
• Considerations

• Alcohol/DUI Awareness

• Stop the Bleed Tourniquet Certification 

• Recognizing/Reporting Suspicious Behavior

• CPR and AED Certification 

• Bystander Intervention

• Writing in the Workplace

• Everything You Ever Wanted to 
Know About the Police (But 
Were Afraid to Ask)

• Ticket Avoidance Strategies

• Crimes Against Women/Human 
Trafficking

• Gangs and Drugs

• Civilian – Police Interactions

• Dealing with Mental Health 
Issues 

http://www.livesafemobile.com/
mailto:novapdoutreach@nvcc.edu

