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NOVA PD Hires New Chief

William “Jake” Jacoby has 
been selected to succeed Dan
Dusseau, who retired in May 
as the department’s Chief of
Police. Jacoby’s selection 
followed a rigorous national search 
with over 50 candidates applying 
from major urban areas, other 
colleges and universities, and the 
FBI and other federal law 
enforcement agencies.
Chief Jacoby has served as the 
department’s assistant chief since 
2012 when he came to NOVA after 
retiring from the Fairfax County 
Police Department. 
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NOVA PD Hires New Chief (cont’d)

At Fairfax, he served in numerous senior roles in operational areas. He also served as a station commander, 
supervising approximately 125 officers and numerous civilians. With almost four decades of policing experience in 
northern Virginia, Chief Jacoby knows all the major players in the four jurisdictions where NOVA campuses are 
located. He is also well acquainted with all NOVA police, emergency management and general college operations.

In commenting on his plans for the future, Chief Jacoby stated “NOVA Police is one of the country’s premier 
college police departments. I intend to enhance the culture of safety established by Dan Dusseau. We will continue 
to emphasize officer professional development, approachability, and community outreach to keep our operations 
transparent and to empower NOVA community members with information to keep them safe, both on and off 
campus.”

Chief Jacoby can be reached at wjjacoby@nvcc.ed and via NOVA Police 24/7 dispatch at 703-764-5000.

The Year in Review: NOVA Police Department

Everybody is familiar with the oft-stated police mission to “protect and serve.” Normally, the “protect” part 
of the mission involves NOVA Police attention to criminal matters with a resulting focus on enforcement 
and compliance to keep the NOVA community safe and secure. However, the “serve” mission occupies 
much, if not most, of our activities. Overall, we strive to empower you to play a positive role in 
maintaining your own safety and security, thereby improving the quality of life at NOVA and helping to 
achieve the College’s academic goals. 

Here are some of the ways the NOVA Police serve you in a non-enforcement manner:

1. We offer many services to the NOVA Community, such as door unlocks, escorts to and from vehicles
parked on campus, operating lost and found, managing the College’s Clery program (to include
publishing the mandated Annual Security Review each October), and publishing the award-winning
monthly Public Safety Newsletter which contains safety and security news you can use from the Police
and OEMS. In addition to the newsletter, we published another 15 safety and security articles in the Daily
Flyer in 2022.
2. We empower the campus community. During 2022, we gave approximately 60 presentations on NOVA
campuses, covering topics such as active shooter response, dealing with difficult people, stop the bleed
tourniquet application, crimes against women, staying safe on the street, citizen-police interactions, and
mental health issues. We did 40 additional presentations at local community venues.
3. We are actively engaged in the community. NOVA officers also serve our communities. We are social
hosts for three international students this year and have sponsored 15 in preceding years, volunteer at
animal shelters, raise money for and participate in Shop with a Cop to provide Christmas presents to
needy kids, teach Sunday school, and raise money for charities such as breast cancer and prostate
cancer awareness. We also provide safety training at local schools, houses of worship, and civic groups.
4. We are safety and security thought leaders. During 2022, we responded to scores of requests annually
from other K-12 and College systems for information on how to train their personnel and keep their
campuses safe. These exchanges also allow us to keep abreast of safety and security initiatives at other
institutions which we consider for possible implementation at NOVA.

mailto:wjjacoby@nvcc.ed
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The Year in Review: NOVA Police Department (cont’d)
We also taught police from other agencies how to be more effective officers through more than a half 
dozen classes we teach at two local police academies. NOVA Police made 7 presentations at national 
conferences and published 10 articles on topics as varied as leadership, active shooter response, 
supervision, and training in national professional publications.

Our outreach efforts, along with the quality officers we have sent through the police academy
and those hired from other agencies, such as Fairfax and Prince William counties, have enhanced NOVA 
safety and security.  Proof that our strategy of high visibility, empowerment, active participation with other 
campus entities such as Behavioral Intervention Teams, and our services is evident from the 90% decline 
in reported crimes on our campuses over the last decade.

NOVA Police are proud of our accomplishments. We look with excitement to 2023 as we 
continue to improve the quality and effectiveness of our services and enhance our collaboration with 
other NOVA offices committed to campus quality of life.

Inclement Weather
As the severe winter weather begins to show itself, the Office of Emergency Management and Safety 

(OEMS) reminds students, faculty and staff of the College’s inclement weather procedures.
In February 2022, NOVA adopted a color-code system for the College’s operating status. In short, Code 

Green means the College is open; Code Yellow designates the College is open but buildings are closed to all 
but essential employees and in-person classes are remote, not cancelled; and Code Red means the College 
is closed. For more detail, please check https://www.nvcc.edu/emergency/closing/index.html.

Additionally, if the College is going to be closed, a text alert will be sent to cell phones registered with 
NOVA Alert, a notice will be posted on the home page of the College’s website, and major local media outlets 
will broadcast the closing information. The above link lists these media.

If the College closes early due to inclement weather, an email and text message will be sent to all faculty, 
staff, and students with the closing time. Specific recommended departure times will be provided to facilitate a 
safe and orderly departure from buildings and campuses. An example of a message you may see is: NOVA 
classes and activities will end for students at X:XX p.m. due to inclement weather. Faculty and administrative 
offices will close at Y:YY p.m. For more details on the College’s inclement weather procedures as well as a 
listing of the media outlets that carry the College’s closing and delay information, visit the OEMS website at 
https://www.nvcc.edu/emergency/closing/index.html. As a reminder, please do not contact Police Dispatch or 
the OEMS for closing updates.

Winter Weather Exposure – Hypothermia
• Hypothermia is caused by prolonged exposures to very cold temperatures. When exposed to cold temperatures, 

your body begins to lose heat faster than it’s produced. Lengthy exposures will eventually use up your body’s 
stored energy, dropping your body temperature.

• Body temperature that is too low affects the brain, making the victim unable to think clearly or move well. This is 
what makes hypothermia especially dangerous: a person may not realize what is happening and, if realized, may 
not be able to do anything about it.

• While hypothermia is most likely at very cold temperatures, it can occur even at cool temperatures (above 40°F) if 
a person becomes chilled from rain, sweat, or submersion in cold water.

https://www.nvcc.edu/emergency/closing/index.html
https://www.nvcc.edu/emergency/closing/index.html
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Winter Weather Exposure – Hypothermia (cont’d)

Who’s most at risk?
Victims of hypothermia are often:

• Older adults with inadequate food, clothing, or heating

• Babies sleeping in cold bedrooms

• People who remain outdoors for long periods—the homeless, hikers, hunters, etc.

• People who drink alcohol or use illicit drugs.

What are the signs and symptoms of hypothermia?

Adults: Babies:

Shivering bright red, cold skin

Exhaustion or feeling very tired very low energy

Confusion

Fumbling hands

Memory loss

Slurred speech

Drowsiness

Don’t wait – take action!
Hypothermia is a medical emergency. If you notice any of the above signs, take the person’s temperature. If it is 
below 95° F, get medical attention immediately!

If you are not able to get medical help right away, try to warm the person up.

• Get the person into a warm room or shelter.

• Remove any wet clothing the person is wearing.

• Warm the center of the person’s body—chest, neck, head, and groin—using an electric blanket, if available. 
You can also use skin-to-skin contact under loose, dry layers of blankets, clothing, towels, or sheets.

• Warm drinks can help increase body temperature, but do not give alcoholic drinks. Do not try to give 
beverages to an unconscious person.

• After body temperature has increased, keep the person dry and wrap their body, including their head and 
neck, in a warm blanket.

• Get the person proper medical attention as soon as possible.
A person with severe hypothermia may be unconscious and may not seem to have a pulse or to be breathing. In this 
case, handle the person gently, and get emergency assistance immediately.

• Perform CPR, even if the person appears dead. CPR should continue until the person responds or medical aid 
becomes available. Keep warming the person while performing CPR. In some cases, hypothermia victims 
who appear to be dead can be successfully resuscitated.
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Download
LiveSafe Mobile Safety App

The LiveSafe Mobile Safety app is available for free to all NOVA faculty, students, staff and their families 
and friends. This powerful tool can empower you to stay safe, keep your campus safe, put potentially life-
saving information at your fingertips, and facilitate timely interaction with NOVA Police and OEMS 
professionals in the event of an emergency or need for assistance.  Download LiveSafe at iTunes or 
Google Play. It is easy and fast.  Go to www.LiveSafeMobile.com to download this great app.

2023 NOVA POLICE TRAINING
NOVA Police conduct an extensive community outreach program. The following topics are 
available for presentation to faculty, students, clubs, staff, and community organizations 
via Zoom or in-person. If there are topics you would like presented or would like to request 
additional topics, please contact us at novapdoutreach@nvcc.edu .

Selected Topics:

•• Bystander InterventionActive Shooter Response

• Writing in the WorkplaceDealing with Difficult People •

• Everything You Ever Wanted to Creating and Maintaining a Safe Classroom •
• Know About the Police (But Were Environment

Afraid to Ask)

• Staying Safe on the Street/Self-Defense 
• Ticket Avoidance Strategies• Considerations

•• Crimes Against Women/Human Alcohol/DUI Awareness
Trafficking

• Stop the Bleed Tourniquet Certification 
• Gangs and Drugs

• Recognizing/Reporting Suspicious Behavior
• Civilian – Police Interactions

• CPR and AED Certification 
• Dealing with Mental Health Issues 

http://www.livesafemobile.com/

