Using the Counseling Center
Sign up/Sign in
When you arrive to the Counseling Center for the first time, you will need to create
an account by selecting the “Sign Up” option towards the bottom of the login page.

You will then enter your school email address, confirm your email address,
your first name, last name and Student ID number. You will then be sent an email
to verify your email account.
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Once you click on the link in your email, you will be given the opportunity to create
a password. When creating a password we suggest using a combination of
lowercase and uppercase letters, numbers, and special characters (ie #, !, $, &).

You will then be able to log in to the Counseling Center using your school email
address and password for all future log-ins. If you forgot your password, simply use
the “Forgot password?” link. You will be asked to type in your email. A link will be
sent to you and you will then be asked to create a new password.
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The Dashboard
If a link to a specific session or sessions has been sent you by the school, when
you click on the link it will bring you directly to the Dashboard where all of your
recommended sessions from the school will be listed for you to complete.

Sessions
If you have not been sent a link to a specific session by your school and would like
to review all of the available sessions, you just need to log in to the Counseling
Center. You will be brought directly to the Sessions tab to view all available sessions.

888.704.9090

www.FinancialAidTV.com

Page 3 of 9
02/2016

Using the Counseling Center
If you click on each session you can view a short description of the session content.
The first time you begin a session, the button next
to the session will display as “Start”. Once you begin
taking a session, you can exit at any time and your
progress will be saved.
The button will then shows as “Resume” and your
progress of the session will appear underneath the
session title.
If you take a session and do not obtain the required
pass rate, you will be able to take the session again
and the button will display as “Retake”.
If you take a session and successfully meet the pass
rate, you will be provided with a completion certificate.
The button next to the session will then appear
as “Completed”. You can reobtain your completion
certificate by selecting the “Completed” button.

Instructions Page
Before you begin each session, there will be an instruction page that explains how
we score our questions, the pass rate, and the estimated time for the session.
Please take a moment to read these instructions as the pass rate and the timing
may be different for each specific session.
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Scoring
You will be graded on your answers to the quiz questions. If you answer incorrectly,
you will be asked to review the content again and re-answer the question. You have
3 chances to answer each question correctly. Each attempted answer will have
slightly less point value than the previous attempt. This will impact your overall
Session score. Answers to Pre-Test questions will not be included in the pass rate
calculation. At the end of the Session, you will be advised of your performance.
When you first view a question you will be presented with the question and
four answers.

If you answer the question incorrectly you will then be presented with the question,
four answers, and a video hint, which you must watch before submitting
your response.

A video hint must be
watched before answering
a second time.
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If you need to attempt the question a third time, you will be presented with the
question, four answers, a text based hint and a video hint, which you must watch
before submitting your response. If you do not answer correctly, then you will be
presented with the list of the correct answers before proceeding.

The video hint must be
watched again before
answering the third time.

An additional text-based
hint is presented before
the third attempt.

Pass Rate
Each session has its own unique pass rate as determined by your school. In order
to successfully pass a session you must score the required pass rate or above.
If you did not pass the Session, you have 2 options:
1. Retake the Session immediately
2. Log back into the Session at a different time on this website and restart
the Session.
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Timing

Each session will have an estimated time length, which will be provided to you at
the beginning of the session on the instructions page. This time length is provided
as a range, such as 20–25 minutes. The reason we provide a range is because
the length of each session will vary depending on how you progress through the
questions. As we mentioned above, if you do not answer a question correctly,
you will then be given the opportunity to answer the question again, which will
increase the time it will take to complete the session. Each session has its own
custom content and questions and as a result each session will have its own
estimated time length. Some sessions may be shorter than others.

Progress Bar

The Progress Bar will show your progress throughout the session. Questions are
identified by the question icon. You can get more information on each video or
question by hovering your mouse over that particular area of the session on the
Progress Bar. When watching a video you will need to watch it in its entirety before
you can move on to the next video. You are able to use the progress bar to go back
and review previously watched videos. You can also save your progress and exit by
selecting this option on the right-hand side of the tool bar, or just by simply exiting
the session before you have completed the session.
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Related Links
Below every video is a section for Related Links. Below the “Related Links” section
of every video is an option for “View Video Transcript”. If you click on this option
you will be able to view the written transcript for that specific video. The video
transcript can be read by screen readers as well.

Links to related content

In addition to the video transcripts, some videos will also have links to related
content for that particular video topic. It may be information from your school’s
website, the federal government or other outside resources that will help increase
your knowledge on the topic. The link will open up in a new tab in your current
web browser.
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FAQs/Support
The FAQS and Support section is designed to provide you with answers to the most
frequently asked question as well as support for resolving technical issues.
The FAQs are broken down into different categories. There is a search function
available to allow you to type in a term or phrase to review the results from the most
common questions and their answers.

Search FAQs by terms
and phrases

If you have a question that is not covered in the FAQs, you can write us a question
at the bottom of the page. We will respond within 1–2 business days. Please note
that the questions should be specifically regarding the Counseling Center and
the sessions within it. If you have specific questions regarding your financial aid or
school policies, please direct these to your school.
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