Requesting GET Funds From Family/Friends

Funds can be requested through the GET mobile app and the website

Step 1: From the ‘Overview’ screen on the web version, enter the contact information, account, and

message in the ‘Ask For Funds’ Section.
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From the GET Mobile App, select the ‘Accounts’ screen on the bottom navigation and select the

‘request funds option’
Complete the name, email, account, and message portion, then select ‘Send Request’
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Step 2: For a family member or friend to add funds, they should click the link in the email request to be

routed to add funds. This option prepopulates all account information they need.

*Note: If they do no use this link, they can go to https://qet.cbord.com/nvcc/full/login.php, select the link for ‘Parents,
Guardians, and Other Relatives’, and enter the student ID number, first name, last name, and date of birth.
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If you are not or believe you have received this message in error, please contact novacard@nvcc edu as soon as possible.

Step 3: Complete the options for account, amount, and confirmation email for deposit

Select ‘Continue’

Northern Virginia
Community College

You are depositing to the account of

If this is incorrect, go back to to Step 1 to identify the recipient.

Fill out the fields below and press Continue to view a confirmation screen. Your credit card will not be
charged by pressing Continue. There are no refunds for any deposits
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Receive a confirmation receipt by entering your email address below:
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Step 4: Confirm the deposit information provided before moving on to payment information

" T
Northern Virginia
Community College
Please review the information below. If it is correct, press Continue to complete your deposit

Account: Fac/Staff ACES
Deposit Amount $5.00
Credit Card: Credit Card
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Step 5: Enter the credit card information for the deposit and click ‘Submit’

Payment Method Options are AMEX, Visa, and MasterCard (No Discover)
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