
An apprenticeship at Alarm.com is an opportunity for those looking for an alternate 
path into a career in the technology sector outside of a traditional degreed program. 
The program is an investment in expanding our team so that we may develop the 
future skills within our community needed in order to perform the jobs of tomorrow. 
We believe that by investing in our team now, we will position ourselves to build  
a better future for all.

Our 2021 Cohort will begin their 12-month program on February 1st and mark 
our second year of our technical apprenticeship program.

Alarm.com GRIT 
Apprenticeship Program
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The Test Analyst Apprenticeship

Millions of people rely on our technology to protect  
their homes and businesses every day. Test Analysts  
are part of our Technology team and are responsible  
for ensuring our products are consumer ready by 
testing software functionality and performance. 
Test Analysts are also involved in the testing of 
wireless devices and hardware components such  
as security control panels. Test Analyst is the entry- 
level role in a Quality Engineering career path.

Includes CompTIA A+, CompTIA Security+,  
Intro to Python and SQL 

Available 
Apprenticeship 
Opportunities

IT Associate Apprenticeship

IT Associates are part of our Technology team  
and have a broad range of responsibilities including  
providing first line help desk support to employees  
and assisting them with hardware and software  
problems via phone and email. The apprenticeship  
will expose you to a wide range of IT skillsets, 
including systems engineering, cybersecurity,  
and business systems administration.

Includes CompTIA A+, CompTIA Security+,  
CompTIA Network +
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ALARM.COM’S 2020 GRIT APPRENTICESHIP PROGRAM  
CLASS DURING THE SIGNING DAY EVENT.



You should apply if you have a passion for technology 
and a strong desire to break into the tech sector. You’re  
able to work independently and be self-directed, but 
are also coachable. Most importantly, you possess the 
grit to successfully commit to and complete a twelve-
month apprenticeship program in the technology sector.  
Though not required, it would be helpful to have some 
sort of professional work experience or unrelated 
training or education.

Who should apply?

We’ll provide all the tools 
that you need to succeed

Paid tuition at our partner school to take technical courses

Paid industry recognized certifications 

Competitive pay—including while you’re learning in the classroom 

Full employee benefits from your first day on the job

Dedicated mentor and manager invested in your development from day one 

Comprehensive on the job training and hands on training with experienced Engineers 

Exposure to cutting edge technology

“ ”
I would tell anyone to apply, because a determined  
person can be a bigger asset then a qualified person.
— CHAD KRICK, 2020 ALARM.COM APPRENTICE

“ ”
Rather than traditional classroom environments, you’re able 
to have actual hands on training that helps in the real world. 
It’s different because you get to learn as you go and you’re not 
expected to be an expert in your position as soon as you join.
— MAZEN SALEM, 2020 ALARM.COM APPRENTICE
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Check the Alarm.com Careers page for a link to the 
job applications starting October 1st. After your initial 
application, you will receive an invite within 1–2 business 
days to complete a set of pre-qualifying aptitude tests. 
Those who pass the baseline requirements will move into  
the final interview stages and receive further instruction.  
We aim to hire all apprentices for the February 2021 
cohort by December 1, 2020. 

Application Process

Every single person I have interacted  
with has been so welcoming and incredibly 
encouraging throughout the apprenticeship.  
I feel like everyone at the company is invested  
in my growth and wants to see me succeed.
“

”— SANDY VO, 2020 ALARM.COM APPRENTICE

Questions? Contact us! 
Apprenticeships@alarm.com

A community-based approach, our program is made possible in partnership with:
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