
IN-PERSON
Simply visit one of our campus 
Student Services Centers  

and receive face-to-face  
advising assistance.

APPOINTMENT
Current students can log on to 

NAVIGATE Student from MyNOVA 
to schedule and see active or 

past appointments. Check out the 
NAVIGATE Tutorials for assistance. 

CALL CENTER
Call Center representatives are 
equipped to navigate the College 

website, MyNOVA and other 
applications to effectively assist 

callers by phone at 703-323-3000  
or 877-408-2028 or online chat.  

You do not need to be assigned to an 
advisor. Any advisor can assist you!

EMAIL
You can email virtual advising for 
general questions or the campus 

counseling department for 
support with challenging issues  

that may interfere with academic  
and personal responsibilities.  

Most response times are  
less than 24-hours!

VIRTUAL LOBBY
Virtual Lobby offers advising sessions 

using video technology by Zoom. 
Students can sign in to the virtual 

lobby by logging into Q-Less/
NOVAQ. Select your preference to  
call a virtual team member or click  

the link to join a virtual meeting

CHAT
Our online chat service makes 

it easier for you to connect with an 
advisor if you have a quick question 

or need additional direction.

Students have multiple options to connect with an 
advisor for assistance! You don’t need to be assigned 
an advisor to get your questions answered.

Stay Connected With Us!

https://www.nvcc.edu/enrollment-management/index.html
https://nvcc.my.vccs.edu/
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nvcc.edu%2Fnavigate%2Fstudents.html&data=05%7C01%7Ckuwright%40nvcc.edu%7Ccdad3c58611f4adafcfe08da9807575b%7C9f05c0e4988c48288359193b3485e731%7C0%7C0%7C637989454563823957%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=an%2BcG2cwJJYc3RzbiT23XsyN5UKAcSuhyiZ17kU8xnY%3D&reserved=0
https://www.nvcc.edu/call-center/index.html#panel2
https://www.nvcc.edu/advising/virtual/index.html#panel3
https://www.nvcc.edu/counseling/index.html
https://www.nvcc.edu/novaq/
https://www.nvcc.edu/novaq/
https://www.nvcc.edu/advising/virtual/index.html#panel2

