
 

 

 

 

 

 
 
 
 

As part of the Achieving the Dream (ATD) initiative, NOVA began offering Student Orientation 
Advising and Registration (SOAR) to new students at five campuses in Summer 2010, as well as 
specific high school sessions for Pathway to Baccalaureate Students. In particular, first-time to college 
students are directed to sign up. At SOAR sessions, students receive first semester advising, help in 
creating a class schedule and registering for courses, and information on payment options. SOAR 
sessions are led by Student Services faculty/staff, college teaching faculty, and student ambassadors. 

Specific SOAR goals are to: 

• Help new students understand their placement test results and what courses they can take in 
English and Mathematics 

• Show new students how to use the Academic Catalog and to manage their course scheduling 
every semester 

• Help new students choose courses for their first semester in college 
• Show new students how to navigate the Class Schedule and NOVAConnect to choose their 

class sections 
• Provide new students with the opportunity to register for their courses 
• Show new students how to access their financial aid status and discuss tuition payment 

deadlines 
• Direct new students to important resources at the campus for college success. 

SOAR survey results discussed below are from SOAR session participants (first-time to college 
students) in Summer 2012 (May 21, 2012 through July 27, 2012). The survey was comprised of 14 
questions based on a five-point Likert scale ranging from strongly agree to strongly disagree, two 
open-ended questions, and a space for additional comments. Questions 1 through 6 addressed 
SOAR session participants’ perceptions of the extent the SOAR session helped them to develop 
certain skills as a result of their experience. Questions 7 through 14 were categorized in regard to 
SOAR program evaluation. Specific data regarding SOAR survey responses from Summer 2012 are 
described and presented in the tables and figures below. 
 
SOAR Survey Responses by Campus 
Of the students who attended Summer 2012 SOAR sessions, 1,167 survey responses were received. 
Table 1 (next page) shows the number of SOAR survey responses received by each campus. 
Approximately 50 percent of the survey responses came Woodbridge (27 percent) and Manassas (23 
percent) Campuses. The other half of responses was spread between the Alexandria (15 percent), 
Annandale (17 percent), and Loudoun (17 percent) Campuses. The final two percent of survey 
responses received were from online SOAR sessions.  
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Table 1. SOAR Survey Responses by Campus: Summer 2012 

Campus Number of Responses Percent 
Alexandria 159 14.5% 
Annandale 191 17.4% 
Loudoun 182 16.6% 
Manassas 249 22.7% 
Woodbridge 290 26.5% 
Online 24 2.2% 
Total 1,167 100.0% 

 
Figure 1 illustrates the distribution of SOAR survey responses by campus. 

Figure 1. Percent of SOAR Survey Responses by Campus: Summer 2012

 

SOAR Survey Questions 1 through 6 
Questions 1 through 6 addressed SOAR session participants’ (first-time to college students) 
perceptions of the extent that the SOAR session helped them to develop certain skills. Table 2 
displays the results for Questions 1 through 6 revealing that 84 to 91 percent strongly agreed or 
agreed that SOAR sessions helped them to develop the below-mentioned knowledge and skills.  
 

Table 2: Number and Percentage of SOAR Survey Responses to Questions 1 through 6: 
Summer 2012 

As a new college student, the SOAR 
Session helped me to… 

Strongly 
Agree Agree Neutral Disagree Strongly 

Disagree N/A 

# % # % # % # % # % # % 
Q1. Understand the results of my placement 
test 520 44.8% 460 39.6% 132 11.4% 24 2.1% 10 0.9% 16 1.4% 

Q2. Create a list of courses to take for my 
first semester at NOVA 608 52.6% 426 36.9% 93 8.0% 11 1.0% 8 0.7% 10 0.9% 

Q3. Become familiar with the College 
Catalog and the required courses for my 
degree/certificate program and/or transfer 

557 48.0% 462 39.8% 118 10.2% 10 0.9% 7 0.6% 7 0.6% 

Q4. Understand the Schedule of Classes 
and the variety of scheduling options at 
NOVA 

585 50.5% 464 40.1% 88 7.6% 9 0.8% 6 0.5% 6 0.5% 

Q5. Understand the functions of 
NOVAConnect 501 43.3% 484 41.8% 145 12.5% 16 1.4% 5 0.4% 7 0.6% 

Q6. Become self-sufficient and take 
responsibility for achieving my college goals 531 46.6% 483 42.4% 109 9.6% 6 0.5% 5 0.4% 6 0.5% 
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Figure 2 displays the percentage of respondents who strongly agreed or agreed that the SOAR 
session helped them to achieve the learning goals in SOAR Survey Questions 1 through 6. The two 
SOAR learning goals that received the highest percentage of agreement were Questions 2 and 4, 
earning 90 and 91 percent, respectively. The two SOAR learning goals that received the lowest 
percentage of agreement were in response to Question 1 and 5: As a new college student, the SOAR 
session helped me to…“Understand the results of the placement test” (Q1) and “Understand the 
functions of NOVAConnect (NOVA’s Student Information System)” (Q5), earning 84 and 85 percent, 
respectively.  
 

Figure 2. Agreement with SOAR Survey Questions 1-6: Summer 2012

 
SOAR Survey Questions 7-14 
Table 3 presents the SOAR survey responses to Questions 7 through 14 on program evaluation. 
Seventy-eight to 95 percent of SOAR survey participants strongly agreed or agreed that SOAR 
program sign up, organization, information, and presenters were satisfactory or useful. Positive 
responses to Questions 7 through 14 varied from 78 to 95 percent (17 percentage points), while 
positive responses to Questions 1 through 6 on SOAR learning outcomes were all relatively close in 
rank, 84 to 91 percent (7 percentage points). Negative responses on Questions 7 through 14 ranged 
between zero to three percent. 

Table 3: SOAR Survey Responses to Questions 7-14: Summer 2012 

Program Evaluation 
Strongly 

Agree Agree Neutral Disagree Strongly 
Disagree N/A 

# % # % # % # % # % # % 
Q7. Sign up and availability of sessions was 
adequate 531 45.8% 500 43.1% 99 8.5% 11 0.9% 10 0.9% 9 0.8% 

Q8. Sessions were well organized and 
informative 612 52.8% 446 38.5% 80 6.9% 9 0.8% 6 0.5% 5 0.4% 

Q9. The SOAR presenter(s) were helpful 780 67.8% 314 27.3% 44 3.8% 3 0.3% 5 0.4% 5 0.4% 

Q10. The payment and financial aid 
information was useful 426 36.9% 474 41.0% 204 17.6% 17 1.5% 9 0.8% 26 2.2% 

Q11. I learned how to register for classes on 
NOVAConnect 658 57.0% 396 34.3% 81 7.0% 8 0.7% 5 0.4% 7 0.6% 

Q12. The information that I learned was 
relevant to my needs 625 54.3% 442 38.4% 68 5.9% 2 0.2% 7 0.6% 6 0.5% 

Q13. I feel better prepared to attend NOVA 
as a result of my SOAR Session 641 55.6% 413 35.9% 81 7.0% 8 0.7% 5 0.4% 4 0.3% 

Q14. I will enroll for SDV my first semester 
in college 618 53.6% 308 26.7% 135 11.7% 33 2.9% 12 1.0% 47 4.1% 

44.8% 52.6% 48.0% 50.5% 43.3% 46.6% 
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Figure 3 illustrates the percentage of students who strongly agreed or agreed to Questions 7 through 
14. The highest percentage was 95 percent of SOAR survey respondents who strongly agreed or 
agreed with the statement, “The SOAR presenter(s) were helpful” (Q9). Questions 12 and 13: “The 
information that I learned was relevant to my needs” (Q12) and “I feel better prepared to attend NOVA 
as a result of my SOAR Session” (Q13) scored 93 and 92 percent strongly agreed or agreed, 
respectively. The two SOAR questions related to program evaluation that received the lowest 
percentage of agreement were Questions 10 and 14, earning 78 and 80 percent, respectively.  
 

Figure 3. Agreement with SOAR Survey Questions 7-14: Summer 2012 

 

Open-Ended Questions 
Results from the responses to the two open-ended questions were compiled by basic content 
analysis. The majority of responses to the first question: “What information was most helpful to you?” 
in order of the number of responses were: 1) registration and enrollment for classes and 2) choice or 
selection of classes. In regard to the second question: “Was there any information not provided that 
you would like to see included for future presentations?” the most common responses were more 
information on tuition payment, payment plans, and financial aid, including FAFSA. This coincides 
with the lower percentage of positive responses to Question 10: “The payment and financial aid 
information was useful.”  
 
Additional Comments 
With regard to additional comments, the majority of responses mentioned that the SOAR session was 
“helpful” and/or “the presenters did a great job” which corresponds with the most positive survey 
response to Question 9: The SOAR presenter(s) were helpful”.  
 
Summary 
In summary, the analysis of SOAR survey responses from Summer 2012 indicates that first-time to 
college students who attended SOAR sessions were for the most part satisfied with the SOAR 
sessions and felt that the sessions helped them to achieve the goals as outlined by the program. 
Eighty-four to 91 percent of respondents strongly agreed or agreed that these sessions helped them 
achieve the above mentioned SOAR learning goals. In regard to SOAR program evaluation, 
respondents strongly agreed or agreed by 78 to 95 percent that the SOAR program -sign up, 
organization, information, and presenters- was satisfactory or useful. In particular, students agreed 
that “the presenters were very helpful” (95 percent) and that “the information that they learned was 
relevant to their needs” (93 percent) and “better prepared them to attend NOVA” (91 percent). The 
question that received the lowest percent agreement (78 percent) was Question 10: “The payment 
and financial aid information was useful.” This response also corresponds with several responses to 
the second open-ended question.  
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