FREQUENTLY ASKED QUESTIONS REGARDING GRADUATION PROCESSING 
and COMMENCEMENT

I am receiving many email messages regarding graduation application issues.  Please share the following information with your staff and students.  This information is included in all correspondence students receive from the CRO.  This information is also located on the website by entering “graduation” in the search window and clicking the information links.

1.   When can I submit a fall 2009 application for graduation?
· The fall 2009 online application was available from 12:01 a.m. on June 2 until 11:59 p.m. on October 1st.  Applications submitted after the October 1deadline will be processed for Spring 2010. The application deadlines are the same every year: 
1. October 1 for Fall graduation
2. March 1 for Spring graduation
3. June 1 for Summer graduation

2.   How do I apply for graduation?
· As of Fall 2008, potential graduates must submit an online application for graduation for the semester they will complete their program requirements. Applications are only valid for one semester. 

3.   What happens if the student did not apply by the deadline?
· The application date automatically changes at midnight to the next semester.  The application will be processed for the semester that is listed on the application.  The degree award will also reflect the semester the application was submitted. If a student completed degree requirements in a previous semester, that fact will be noted on the transcript. 
· For example, if a student completed the degree requirements in Fall 2009 but missed the graduation application deadline, the transcript will show that the degree was awarded in Spring 2010 and a statement will be added that requirements were completed in Fall 2009.  
· Please remind students to read the information listed on the website, in the catalog, and in the schedule bulletin.

4.  When will students receive a status letter from the CRO?
· The CRO received 1,741 graduation applications for Fall 2009.  Status letters (all requirements completed, OK pending successful completion of current enrollment, low GPA, and missing requirements) have been sent to all students at their VCCs email address.  All future communication will be sent to that address.  

5.    When will degree/certificates be awarded?
· Final grades must be posted before degree/certificates are awarded. Degree/certificate awarding will begin the last of day class, December 20, 2009.  Please note there are 1,741 fall 2009 degree/certificates to manually audit and award.
· Degree/certificate awarding should be completed by February 1, 2010. 
· Degree/certificates cannot be awarded prior to December 20, 2009. 

6.   How will students know when their degree/certificate has been awarded?
· Student should check their degree audit periodically for the degree award just as they do to check the posting of their final grades.
· Notification of degree/certificate awarding is sent to students VCCS email address.

7.   When can students expect to receive their diploma/certificates? 
· Diploma/certificates will be mailed to the address listed in on the graduation application.  
· Diplomas should arrive at that address NLT February 28, 2010. 

8.   What about students who did not apply by the deadline and are planning to transfer to a 4 year institution?
· Students in this situation need to contact the transfer school to determine their course of action. The transfer school’s policy is normally listed on their website.  
· I have attached George Mason’s waiver.

9.   Who can participate in the Spring 2010 Commencement?
· Summer 2009 graduates, Fall 2009 graduates, and students who submit an online Spring 2010 application for graduation by the March 1st deadline are eligible to participate.  Students whose names are not listed in the commencement book still have the opportunity to participate in the ceremony.

10.   What if a student’s name is not listed in the Commencement Program?
· Mistakes do happen, but students whose names are not listed in the commencement book still have the opportunity to participate in the ceremony. ALL students in regalia are handed a white card on which to print their names.  The cards are handed to the announcer who calls the names of all participants.  The participants walk across the stage and receive a diploma cover with an insert.  The insert informs students when they can expect to receive their diploma.

11.	Why isn’t the student’s name listed in the commencement book? 
· The CRO will make every effort to include all of the Summer 2009 graduates, Fall 2009 graduates and Spring 2010 applicants.  The CRO truly regrets any omissions. Please forward any omitted names to the College Registrar via email. 

12.	Some students will complete their program requirements during the Summer 2010 term.  Are they eligible to participate in the Spring 2010 commencement?
· No; Students who complete program requirements Summer 2010, Fall 2010, or submit a Spring 2011 application are eligible to participate in the Spring 2011 commencement.

13.   When and where will Commencement be held?
· Commencement will be held Sunday, May 16, 2009 at 2:00 p.m. at the George Mason University Patriot Center located on the Fairfax campus of George Mason University – 4400 University Drive – Fairfax, VA 22030-4444.   
· Please remind students that they and their guests are asked to conduct themselves as is appropriate for this most important occasion and to remain in their seats until the conclusion of the ceremony.

14.   When will students receive their diploma cover?
· Diploma covers are issue to all students who participate in commencement.  Students who do not attend commencement may pick up a diploma cover at any the Student Services Center.
				
15.  Where and when do students purchase regalia? 
· The Annandale campus bookstore will hold a “Graduation Fair” in March 2010.  Regalia is available at all campus bookstores. 
   
16.  When will Commencement information be available?
· Last year’s Commencement brochure is available online on the graduation webpage. The basic information is the same from year to year; only the dates change.  The 2010 Commencement Information Brochure should be available online sometime in April 2010. 

17.  What about commencement day traffic? 
· Historically, traffic poses many challenges. Students should allow a minimum of two hours to travel to GMU, park, and walk to the designated meeting locations outlined in the Commencement brochure.  



Transfer Concerns:

1. How do I send a transcript to George Mason University?  
· The website has specific instructions on how to submit a transcript to GMU.  NVCC and GMU have an electronic transcript relationship that was established January 2007.  The CRO transmits transcripts to GMU at 7:30am Monday –Friday.  The transcripts are available for download after 2:30pm the same day.   GMU downloads the transcripts at will.  Students need to allow GMU 30 days for processing.

2. How long does it take for NOVA to send a transcript? 
· Transcripts requested online are sent the next business day. Faxed or mailed requests are processed within 10 days. 
· It is not uncommon for students to be told that their transcript has not arrived at their senior institution, even though NOVA has sent it. This is because schools routinely take up to 30 days to process and post an incoming transcript.
 


3. Will you write a letter indicating my degree status?
· GMU and other senior institutions want a transcript bearing the awarding of the degree, not a letter.  Students need to check their school’s transfer website for information.


