CH16 Crossword clues
Across
	1.	The Internet’s multimedia environment of audio, video, and text data
	3.	A measure that summarizes a particular characteristic of an entire group of numbers
	4.	A system that provides employees with the information they need to perform their jobs
	7.	Numerical or verbal descriptions
	8.	A source of income flowing into a firm
	9.	Data presented in a form that is useful for a specific purpose
	10.	A manager at the executive level who ensures that proper decision-making equipment is available
Down
	2.	A worldwide network of computers linked through telecommunications
	5.	A smaller version of the Internet for use within a firm’s computer network
	6.	A single collection of data stored in one place that can be used by people throughout an organization to make decisions


