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Introduction 

 
Every year the Office of Institutional Research, Planning, and Assessment (OIR) surveys NOVA 

graduates. The Graduate Survey collects information on graduates' employment and 

educational goals. The graduates are also asked to evaluate their academic instruction, 

instructors, and College services and facilities. This information is summarized in the Graduate 

Survey Report, which is published every other year.  

Graduates are also asked to provide their thoughts and opinions on their college experience 

through a series of questions: what was best about their NOVA education, what problems they 

experienced as NOVA students, and how the College could improve its services. This report 

summarizes the comments made by NOVA graduates in response to two questions, “What was 

best about your NOVA education?” and “What were the major problems, if any, in your NOVA 

experience?” All comments for the Class of 2008 survey are included in Research Report 10-09. 

 

Question 1: “What was best about your education at NOVA?” 

Summary of Data for Northern Virginia Community College 

 

The Office of Institutional Research, Planning, and Assessment received 448 responses from 

students who graduated in 2008 from Northern Virginia Community College who answered the 

question, “What was best about your NOVA education?”  Many graduates listed multiple 

responses to the question citing two or three attributes such as affordable tuition, talented 

professors and impressive course availability.  For purposes of this report, the graduate‟s first 

response was tabulated as the most important or “best” attribute of an education at NOVA.  

Graduates cited the knowledge, professionalism and caring nature of their professors as 

positive aspects of their NOVA education. One hundred and fifty-five graduates, or slightly more 

than 35 percent of respondents, said that professors or instructors were the best part of their 

education.  The instructors‟ love of teaching, real life experiences and commitment and 

accessibility to students were cited by students as positive aspects of their education. One 

student who attended NOVA said professors were “excellent and understanding for those who 

don‟t attend college full-time.”  Many students cited specific professors who greatly shaped their 

education, but in the OIR survey the names of those professors have been removed as part of 

the department‟s standard practice. One professor was singled out by an Annandale Campus 

graduate for “mandating community service hours and real-world experience” and for making 

“all the difference in the world” in the student‟s education.  Whole categories of professors in 

various programs such as science, vet tech, music and math along many others were also 

mentioned by graduates.   

“I was always very pleased with the enthusiasm and dedication of the professors that I 

interacted with,” said an Alexandria Campus graduate. “I think that is by far the strongest asset 

of NVCC.”  “Most of my professors were very warm, competent and enthusiastic about 



2 
 

teaching,” said a Loudoun Campus graduate.  “I also liked taking honors classes.  They were 

rewarding and personal.”  Students said professors were helpful and friendly. A Manassas 

Campus graduate said professors sparked an interest where none once existed.  “Some 

teachers opened my eyes and introduced me to the fun of education,” the Manassas Campus 

graduate said. “They made me truly enjoy topics I had no interest in prior.” Professors were 

rated the top attribute on five of the six NOVA campuses. On the sixth campus, the top category 

was given to providing good academic rigor and preparation for work or an advanced degree.  It 

should be noted that professors should share in the credit in this area as well.   

The second largest group of respondents in the graduate survey said classes were the most 

important attribute at NOVA.  For sixty-nine graduates, or 15 percent of all respondents, classes 

were the best part of their education.  This category includes students‟ ranking of NOVA‟s 

flexible class schedule, small class size, type of class and course availability as positive aspects 

of their college experience. An Annandale Campus graduate said, “It was easy to schedule 

classes in time blocks. Due to multiple campuses it was very easy to schedule classes around 

my job. Teachers were friendly and most did not mind staying after class to talk to students.” 

Graduates said they also wanted a class size that was intimate and allowed great interaction 

with their professors and fellow classmates. “The small classroom provided an excellent 

academic experience,” said a Loudoun Campus graduate. “I can‟t imagine taking calculus and 

chemistry in a lecture setting. The instructors were excellent and I really connected with them.  

They knew who I was and I knew them.” A Manassas Campus graduate agreed saying, “Class 

sizes were good so faculty could be more personal with students.” The wide selection of classes 

at NOVA made the difference for one Annandale Campus graduate. “There are a variety of 

courses to choose from, including online courses, hybrid courses, and many class sections,” the 

Annandale Campus graduate said.  Another Loudoun Campus graduate also enjoyed the 

availability of online classes. “NOVA was excellent at making sure most classes and even lab 

courses were offered online.  I am very disappointed to see my current school is not like that.” 

NOVA‟s ability to offer affordable tuition was also frequently cited by graduates as a positive trait 

their education.  For 37 graduates, or slightly more than eight percent of respondents, the low 

cost of an education was the best part of their college experience. An Alexandria Campus 

graduate said NOVA offers “basic courses at reasonable prices.”  Many students felt they were 

getting their money‟s worth at NOVA. “The greatest benefit of NOVA is the affordability of credit 

per hour,” said an Alexandria Campus graduate.  “It is reasonable with an excellent variety of 

courses.”  An Annandale Campus graduate said, “The cost of education is very affordable and 

economical in terms of tuition.” A graduate of the Medical Education Campus said NOVA 

provided, “inexpensive, quality education that was close to home.” Other graduates compared 

the cost of NOVA to four-year schools. “NOVA gave me a good opportunity to take less 

expensive classes to prepare for George Mason University,” said another Annandale Campus 

graduate. 

Twenty-nine graduates, or more than six percent of respondents, said that NOVA‟s convenience 

was the most valuable attribute offered during their education. Convenience often referred to the 

proximity of NOVA‟s campus to work or home, but also to the ability of NOVA programs to fit 

into the busy lives of graduates. “The best part of my NOVA education was the convenience,” 
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said an Alexandria Campus graduate.  “The curriculum for my area of study was pre-planned 

and laid out clearly, so I took only the necessary classes in the order of my choice, when they 

were convenient for me. There were also a handful of conveniently located campuses with 

adequate staff, so classes were always available and never overloaded.”  

There were two other categories – academic rigor and preparation and specific NOVA programs 

– that were cited by at least four percent of graduates. Twenty graduates said they liked specific 

NOVA programs while 18 graduates said they were most impressed with NOVA‟s preparation 

for future study or to enter the workforce.  “It was an amazing gateway into a four-year 

university,” said a Woodbridge Campus graduate.  “It was a positive experience and motivated 

me to go back to school.”  A Medical Education Campus graduate said NOVA paved the way to 

a successful career. “I received an education directly according to my field,” the Medical 

Education Campus graduate said.  “I was able to jump right into my nursing career immediately 

following graduation.  I was also well prepared for my NCLEX exam.” 

Seventeen students said they enjoyed the “overall NOVA experience,” while 13 students said 

the best part of their NOVA education was receiving a degree. “The overall experience was 

great including the professors, students, campus location, and class time offered are very 

convenient,” wrote an Alexandria Campus graduate.  An Annandale Campus graduate stated, 

“NOVA is awesome.  I had a pleasant experience with my professors and classmates.” Eleven 

students said they liked the environment at NOVA because it led to their success.  “I had good 

experiences, and the learning environment was great,” wrote an Alexandria Campus graduate.  

Ten graduates said they liked their interactions with “fellow students” best, and nine students 

said they enjoyed NOVA‟s “diversity.”  A Medical Education Campus graduate said fellow 

students “practically became a second family” while an Annandale Campus graduate wrote, 

“The diversity of the campus was refreshing.”  

Additional positive responses about a NOVA education were made by graduates, and they can 

be found in an appendix attached to this report. 
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Table 1. Summary of Positive Aspects Mentioned by Students at NOVA College Wide* 

(What was best about your NOVA education?) 

 

 

 

 

 

 

 

 

 

                           
 
 
 

 
*The list is not exhaustive of all positive aspects cited, thus total responses will not sum    

  to 448.  

 

 

 

 

 

 

 

 

 

 

 

 

Positive Aspects Number of Responses 

Professors 155 

Classes (flexible schedule, small 
class size, type of courses 
offered, course availability)  69 

Affordable tuition 37 

Convenience 29 

Liked program 20 

Academic rigor/preparation 18 

Overall NOVA experience 17 

Receiving degree 13 

NOVA environment 11 

Interactions with fellow students 10 

Campus diversity 9 
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Summary of Data for the Alexandria Campus 

The Office of Institutional Research, Planning, and Assessment received 107 survey responses 

from students who graduated from the Alexandria Campus of Northern Virginia Community 

College in 2008.  The graduates answered the question, “What was best about your NOVA 

education?” Some graduates listed multiple responses to the question citing two or three 

attributes such as affordable tuition, talented professors and impressive course availability.  For 

purposes of this report, the graduate‟s first response was tabulated as the most important or 

“best” attribute of an education at NOVA. 

On the Alexandria Campus, graduates cited their professors and low tuition as the two most 

important attributes of their education.  Thirty-eight graduates, or 35 percent of survey 

respondents, said that their professors were the best part of their education.  Low tuition was 

cited by more than 10 percent of survey respondents, or 11 graduates.  More than six percent of 

respondents, or seven individuals, rated the following categories as the best part of their 

education: convenience, small class size and campus environment.  A more detailed breakdown 

of survey responses are included in Table 2. 

Some comments that Alexandria Campus graduates made about their educational experience 

include:  “Although in most classes I was one of the oldest students, I never felt it,” said one 

graduate.  “I always got energy from instructors and students, so by attending classes, I felt 

younger than my actual age.  I also learned how to respect other cultures because not only did 

my instructors respect different cultures, but also they asked us to respect ours, too.” 

Another student left with far more than expected.  “I came to NOVA to learn how to play piano.  

Instead, I graduated with an associate‟s degree in music.  What I like best about my experience 

is how the music department had the most dedicated, knowledgeable and caring faculty I have 

ever met.  I work as a research scientist and have received all kinds of degrees, but I have no 

hesitation to say that my experience at NOVA (Alexandria) is most satisfying, and the 

associate‟s degree I received is what I‟m most proud of.”  

Additional positive responses about a NOVA education were made by graduates, and they can 

be found in the table below.  
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Table 2. Summary of Positive Aspects Mentioned by Students at the Alexandria Campus 

(What was best about your NOVA education?) 

Positive Aspects   Number of responses 

Professors 38 

Tuition  11 

Convenient 7 

Small Class Size 7 

Environment 7 

Course Availability 6 

Class Schedule 5 

Liked Program 5 

Types of Classes 3 

Diversity 3 

Good for working adults 3 

Leaving/Getting Degree 2 

Unable to categorize answer 2 

Financial Aid 2 

Whole NOVA Experience 1 

Fellow Students 1 

Access to Computers and Labs 1 

Good Transfer Policies 1 

Graduate with Honors 1 

NOVA offers second chance 1 

Total 107 
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Summary of Data for the Annandale Campus 

The Office of Institutional Research, Planning, and Assessment received 138 survey responses 

from students who graduated from the Annandale Campus of Northern Virginia Community 

College in 2008.  The graduates answered the question, “What was best about your NOVA 

education?” Some graduates listed multiple responses to the question citing two or three 

attributes such as affordable tuition, talented professors and impressive course availability.  For 

purposes of this report, the graduate‟s first response was tabulated as the most important or 

“best” attribute of an education at NOVA. 

By far, good professors were cited as the top “best” attribute of an education at the Annandale 

Campus.  Forty-eight respondents, or nearly 35 percent of graduates, said their professor was 

the best part of their education.  Eight percent of respondents, or 11 graduates, rated the 

availability of courses as the best part of their education. Another eight percent, or 11 

graduates, said they liked a specific program or class, while seven percent, or 10 graduates, 

said low tuition was the best part of their education. Another seven percent, or 10 graduates, 

said that they liked the type of classes the Annandale campus offered.  Four percent of 

respondents, or six graduates, said the Annandale campus‟ convenience was the best part of 

their education. 

Following are a few comments Annandale Campus graduates shared about their educational 

experience: “My entire NOVA education was phenomenal. But best of the entire experience was 

to have gotten the opportunity to learn the skills that I desired, and obtained the training that I 

required from some remarkable instructors.   Not only did they teach me, they encouraged, 

advised and for the most part they demonstrated to me ways and means of staying the course, 

and they shared their wisdom which made me more determined to find pathways to start my 

career.” 

“It was close by, not super expensive, and worked around my hours,” said another Annandale 

Campus graduate. 

Additional positive responses about a NOVA education were made by graduates and they can 

be found in the table below.  
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Table 3. Summary of Positive Aspects Mentioned by Students at the Annandale Campus 

(What was best about your NOVA education?) 

Positive Aspects Number of responses 

Professors 48 

Course Availability 11 

Liked Program/class 11 

Tuition 10 

Types of Classes 10 

Convenient 6 

Whole NOVA Experience 5 

Fellow Students 5 

Class Schedule 4 

Diversity 4 

Rigor/Preparation 3 

Leaving/Getting Degree 2 

Small Class Size 2 

Good Transfer Policies 2 

Achieved Goals 2 

Staff 2 

Learned new skill 2 

Graduating Quickly 2 

Environment 1 

Unable to categorize 
answer 

1 

Grading/criteria 1 

Registration for class 1 

Quality of school 1 

ELI Access 1 

Extra Curricular Activities 1 

Total 138 
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Summary of Data for the Loudoun Campus 

The Office of Institutional Research, Planning, and Assessment received 65 survey responses 

from students who graduated from the Loudoun Campus of Northern Virginia Community 

College in 2008.  The graduates answered the question, “What was best about your NOVA 

education?” Some graduates listed multiple responses to the question citing two or three 

attributes such as affordable tuition, talented professors and impressive course availability.  For 

purposes of this report, the graduate‟s first response was tabulated as the most important or 

“best” attribute of an education at NOVA. 

Loudoun Campus graduates were very pleased with their professors.  Thirty-five percent of 

respondents, or 23 individuals, said their professors were the best part of their college 

experience.  Nine percent, or six respondents, said they enjoyed the campus‟ small class size.  

Another nine percent, or six respondents, said Loudoun‟s convenience was the best part of their 

education.  Low tuition was cited by six percent, or four respondents, as the best part of their 

education.  Another six percent, or four respondents, said they enjoyed the entire NOVA 

experience.  About five percent, or three graduates, said they liked a specific program.   

Some Loudoun Campus graduate comments about their education included: “My best 

experience was the opportunity to change my career through the Extended Learning Institute,” 

one graduate said. “The majority of my classes were over the internet.  The counselors at the 

Loudoun campus were extremely helpful during my transition.” 

“It was very well rounded, and I got a lot of good information to help me with my bachelor‟s 

degree,” another Loudoun Campus graduate said.  “The staff and faculty were very nice and 

helped me with everything I needed to transfer.” 

“The writing lab, math lab and testing center were important to me because I have a disability; 

however, I did very well at NOVA and got all the help I needed,” said a Loudoun Campus 

graduate.  “I had to work, but it was worth it.” 

Additional positive responses about a NOVA education were made by graduates, and they can 

be found in the table below.  
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Table 4. Summary of Positive Aspects Mentioned by Students at the Loudoun Campus 

(What was best about your NOVA education?) 

 

Positive Aspects Number of responses 

Professors 23 

Convenient 6 

Small Class Size 6 

Whole NOVA Experience 4 

Tuition 4 

Fellow Students 3 

Liked Program 3 

Course Availability 2 

NOVA Labs 2 

Rigor and preparation of school 2 

Leaving/Getting Degree 1 

Unable to categorize answer 1 

Good for working adults 1 

Good Transfer Policies 1 

Parking 1 

Staff 1 

ELI 1 

Helped student get into 4-year school 1 

Job availability after NOVA 1 

Quality 1 

    

Total 65 
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Summary of Data for the Manassas Campus 

The Office of Institutional Research, Planning, and Assessment received 53 survey responses 

from students who graduated from the Manassas Campus of Northern Virginia Community 

College in 2008.  The graduates answered the question, “What was best about your NOVA 

education?” Some graduates listed multiple responses to the question citing two or three 

attributes such as affordable tuition, talented professors and impressive course availability.  For 

purposes of this report, the graduate‟s first response was tabulated as the most important or 

“best” attribute of an education at NOVA. 

 Graduates of the Manassas campus were positive about their professors.  Forty-one percent of 

respondents, or 22 individuals, said their professors were the best attribute of their NOVA 

education.  Thirteen percent, or seven individuals, said they liked the convenience of the 

Manassas campus, while about six percent, or three respondents, said they enjoyed the whole 

NOVA experience.  About six percent, or three respondents, said they liked the availability of 

courses, while another six percent said they appreciated the preparation for work or higher 

education that NOVA offered.  About six percent also cited NOVA‟s low tuition as the best part 

of their education. 

Following are comments from graduates of the Manassas Campus about their educational 

experience: “The professors are very highly experienced and I learned a lot,” said one 

Manassas Campus graduate.  “NOVA is less expensive than other institutions.” 

“Many of the staff and faculty care about the best interest of the students,” said another 

graduate.  “I think that makes a big difference in whether the student succeeds or fails.” 

“I really enjoyed the professors I had throughout my college experience at NOVA,” said a 

Manassas Campus graduate.  “I constantly went to the advising center to make sure I was on 

the right track and the academic advisors helped me reach my goal.  I have been 

recommending NOVA to everyone.  It is a great transition from high school to college and the 

tuition is affordable.  I am so glad to have such a great community college.  Keep up the great 

work.” 

Additional positive responses about a NOVA education were made by graduates, and they can 

be found in the table below.  
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Table 5. Summary of Positive Aspects Mentioned by Students at the Manassas Campus 

(What was best about your NOVA education?) 

 

Positive Aspects   Number of responses 

Professors 22 

Convenient 7 

Whole NOVA Experience 3 

Tuition  3 

Course Availability 3 

Good Preparation/ rigor 3 

Class Schedule 2 

Good Transfer Policies 2 

Environment 1 

Types of Classes 1 

Unable to categorize answer 1 

Good for working adults 1 

Liked Program 1 

Staff 1 

Liked Specific Campus 1 

Learned new skills or knowledge 1 

    

Total 53 
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Summary of Data for the Medical Education Campus 

The Office of Institutional Research, Planning, and Assessment received 41 survey responses 

from students who graduated from the Medical Education Campus of Northern Virginia 

Community College in 2008.  The graduates answered the question, “What was best about your 

NOVA education?” Some graduates listed multiple responses to the question citing two or three 

attributes such as affordable tuition, talented professors and impressive course availability.  For 

purposes of this report, the graduate‟s first response was tabulated as the most important or 

“best” attribute of an education at NOVA. 

Twenty-four percent, or 10 graduates, of the Medical Education Campus said good preparation 

to obtain a bachelor‟s degree or to enter the workforce was the best attribute of a NOVA 

education.  Nearly 22 percent of graduates, or nine individuals, said their professors were the 

best part of their education.  Three graduates, or seven percent of respondents, said that they 

enjoyed their overall NOVA experience. Two graduates, or about five percent of respondents, 

said that low tuition was the top attribute of a NOVA education.  Two graduates also mentioned 

course availability and two graduates said that getting their degree was the best part of their 

education. 

A few Medical Education Campus graduate comments about their educational experience are: 

“The teachers in my program were outstanding,” said one Medical Education Campus graduate.  

“They worked very hard to make sure I and my fellow students had all the tools necessary to be 

successful.” 

“My experience at NOVA was definitely pleasant and very beneficial,” said another graduate. 

“Both the education and the advising were very good. . .” 

“I gained the knowledge and clinical hands-on experience to pass my Virginia state boards the 

first time with 75 questions,” said a Medical Education Campus graduate. 

Additional positive responses about a NOVA education were made by graduates, and they can 

be found in the table below.  
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Table 6. Summary of Positive Aspects Mentioned by Students at the Medical Education 

Campus 

(What was best about your NOVA education?) 

 

Positive Aspects Number of responses 

Good Preparation/Rigor 10 

Professors 9 

Whole NOVA Experience 3 

Leaving/Getting Degree 2 

Tuition 2 

Course Availability 2 

Fellow Students 1 

Environment 1 

Types of Classes 1 

Diversity 1 

Unable to categorize answer 1 

Good for working adults 1 

Achieving goals 1 

Ease of registration 1 

Education related to work 1 

Technical Facilities 1 

Clinical Experience 1 

Courses completed in timely fashion 1 

Camaraderie between students and 
faculty 

1 

    

Total 41 
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Summary of Data for the Woodbridge Campus 

The Office of Institutional Research, Planning, and Assessment received 44 survey responses 

from students who graduated from the Woodbridge Campus of Northern Virginia Community 

College in 2008.  The graduates answered the question, “What was best about your NOVA 

education?” Some graduates listed multiple responses to the question citing two or three 

attributes such as affordable tuition, talented professors and impressive course availability.  For 

purposes of this report, the graduate‟s first response was tabulated as the most important or 

“best” attribute of an education at NOVA. 

Thirty-four percent, or 15 graduates, said their professors were the best part of their NOVA 

education.  Fifteen percent, or seven graduates, said that low tuition was the most important 

attribute of a NOVA education. Eleven percent, or five graduates, said the best part of their 

education was receiving a degree, while nearly seven percent, or three graduates, said they 

most enjoyed the convenience of NOVA. Two graduates, or nearly five percent of respondents, 

said that NOVA provided an education that is related to their work. 

Some comments from Woodbridge Campus graduates about their educational experience 

include: “It was affordable and I got to meet some really good and helpful instructors,” said one 

graduate.  “They were very enjoyable and really wanted to make sure we knew the information.” 

“I felt very comfortable and the school is very welcoming,” said another Woodbridge Campus 

graduate who noted that NOVA provided, “a great learning atmosphere.” 

“The best part about my NOVA education was my independence,” said one graduate.  “I was 

able to choose the days and times I could attend classes. . . NOVA allowed me to grow up a 

little before I transferred out.” 

Additional positive responses about a NOVA education were made by graduates, and they can 

be found in the table below.  
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Table 7. Summary of Positive Aspects Mentioned by Students at the Woodbridge 

Campus 

(What was best about your NOVA education?) 

 

Positive Aspects   Number of responses 

Professors 15 

Tuition  7 

Getting Degree 5 

Convenient 3 

Unable to categorize answer 2 

Education related to work 2 

Whole NOVA Experience 1 

Class Schedule 1 

Small Class Size 1 

Environment 1 

Types of Classes 1 

Diversity 1 

Improving skills and 
knowledge 

1 

ELI distance programs 1 

Flexibility of courses 1 

Staff 1 

    

Total 44 
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Question 2: “What were the major problems, if any, in your NOVA experience?” 

 

Summary of Data for Northern Virginia Community College 

 

Students graduating from Northern Virginia Community College in 2008 were asked the 

following question: “What were the major problems, if any, in your NOVA experience?” Across 

the six NOVA campuses, 393 students responded to the question. Many graduates listed 

multiple responses to the question citing two or three attributes such as advising and 

counseling, parking, and faculty.  For purposes of this report, the graduate‟s first response was 

tabulated as the most important or “major problem” experienced at NOVA.  

As might be expected, there was a wide range of answers from students, including some who 

found no problems with their NOVA education and others who cited numerous issues. Among 

those who did cite a problem or problems, some clear themes emerged campus-wide. 

By far, the greatest number of complaints centered on counseling and faculty advising. In the 

students‟ written responses, advising and counseling were often used interchangeably, so it was 

sometimes difficult to determine whether the problems stemmed from the student counseling 

office or from specific faculty advisers. Whether referring to the counseling office or specific 

faculty advisors, students indicate having difficulty getting direction from college officials. A total 

of 100 students, or 25 percent of respondents, cited counseling/advising problems.1 

For some students, this was a costly problem. Because of poor guidance, they took classes 

they didn‟t need or had to extend their time at NOVA because they failed to take the necessary 

classes for graduation.  

An Annandale graduate wrote, “I was forced to pay even though staff provided me incorrect 

information. I graduated one semester late because (the) counselor gave me the wrong 

deadline.” Another graduate learned she “could have graduated semesters ago” but had been 

wrongly advised about the need for consecutive science classes. A Loudoun graduate stated, 

“A counselor and course advisor directed me to take roughly two semesters of courses that did 

not apply to my degree.” Consequently, the student now doesn‟t have enough money to pursue 

a bachelor‟s degree. A Manassas student who went on to James Madison University got bad 

advice at NOVA about transferring credits and lost “one whole year of marketing and business 

classes.” A student at Woodbridge said costly advising mistakes have “caused people to regret 

attending NOVA.” 

Students also complained about counselors who were rude or unhelpful. One graduate wrote 

about the effort made to see a counselor: “It was difficult enough to actually get to meet with 

one, but when I actually met with one, they were disinterested or annoyed.”  Another said she 

“felt her time was wasted after every visit to (the) counseling center.” One student said when it 

comes to advising, “They don‟t know what they are doing.” In another student‟s opinion, the 

                                                           
1
 In the summary table (Table 8) these responses are tabulated separately as two categories of problems, 

“Counselors,” and “Faculty Advisors.” 
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counselors “offered no assistance or guidance in selecting classes or working on a career path. 

Some were rude and disrespectful. They did not seem to be accommodating to the needs of 

such a diverse student population.” A Manassas graduate said that on numerous visits to the 

campus counseling and advising office, “I was not treated with respect and given very poor 

instruction.” 

Some graduates complained about counselors and faculty advisors who were unavailable. An 

Alexandria student said she didn‟t even know she had an advisor. A student at Woodbridge 

wrote, “My academic advisor never responded back.” Another Alexandria student said 

counselors were “never available” and “lines are crazy.” A Medical Education Campus graduate 

said counseling was “non-existent” in the nursing program when it came to guidance on 

transferring to a four-year school. A biology student in Alexandria first had a math teacher as 

her advisor and then was advised by a faculty member in Automotive Technology. 

A number of students sought help from more than one person and got conflicting advice, while 

others were forced to turn to “outside” sources to get answers to their questions. Students used 

adjectives such as “bad” and “horrible” to describe their counseling experiences. One person 

said the counselors look as if they were “tired of working.” 

Second to counseling and advising among the complaints were problems with faculty members. 

Of the 393 students who responded, 64 (roughly 16 percent) listed problems with faculty 

members.  

Students stated that some teachers arrived late for class or were ill-prepared to teach. One 

student wrote, “The faculty acts like they don‟t care about anything except getting paid.”  Others 

stated that classes that were “too easy,” grading systems were unfair, and teachers never 

changed their tests. Some students had problems understanding their teachers because of the 

teacher‟s ability to speak English, while others felt some teachers treated “foreign” students 

unfairly. 

A Woodbridge student complained about being “treated like a child” from faculty. A Medical 

Education Campus student complained of a faculty member‟s racism and discrimination. In 

Manassas, a student wrote, “If I had not had previous instruction in some subjects, I would not 

have been able to pass some classes because the professors were so terrible.”  

The third biggest concern was parking. Students complained about high fees for parking, tickets 

they didn‟t deserve, difficulty in finding parking and congestion entering and leaving parking 

areas. Complaints were most numerous from the Annandale, Loudoun and Woodbridge 

campuses. Twenty-two percent of Loudoun and Woodbridge graduates who responded to the 

survey mentioned parking problems. Nearly 10 percent of Annandale students cited parking 

issues.  

A Woodbridge student said getting a parking pass each semester “got very expensive.”  A 

Loudoun student “found it difficult getting a parking space.”  An Annandale student asked that 

parking be maintained at “an affordable price.” A Medical Education Campus graduate 

commented, “For as much as a parking pass costs, there should be more accessible spaces.” 
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Course availability was a problem for 21 of the students who responded. Some students 

suggested specific courses they felt should be offered. Others complained about the limited 

number of classes being offered in some subject areas, the availability of courses on particular 

campuses and the hours during which the courses were offered. For example, a student at 

Annandale suggested more courses should start in the late afternoon, rather than evening. 

Seventeen students complained about overcrowded classes and outdated equipment in 

classrooms.  Alexandria students cited space problems in the testing center and photo program. 

An Annandale student complained about small classrooms and the lack of technology in the 

classrooms. A Loudoun student made note of broken chairs and equipment. 

For 15 graduates, graduation itself was marred by difficulties in applying for graduation or by 

problems in receiving their diplomas. As one student said, “Trying to graduate from NVCC is a 

joke! I had to „apply‟ for graduation three times because of conflicting sets of information 

between my counselor and two people in student services.” Another graduate described the 

process as “tedious.” A student who graduated in December 2008 with a 4.0 was still waiting in 

April 2009 for the graduation to show up on the student‟s transcript. An Annandale student who 

had been waiting for months at the time of the survey for proof of graduation wrote, “Please 

send me a diploma.” 

Campus services, such as the cafeterias and bookstores, received some negative comments. 

Fourteen students registered complaints about book buying and 13 had complaints about food 

services. 

Some students felt books were overpriced and hard to resell, and the bookstore experience was 

not good, especially at the beginning of a semester. An Annandale graduate said, “Textbook 

costs are always overpriced and continuously skyrocketing.” A student at Alexandria wrote the 

“bookstore is not convenient during first weeks of the semester.” 

Other students asked for more appetizing choices in the campus cafeterias and longer cafeteria 

hours. There were complaints about unhealthy, expired and overpriced foods. One Alexandria 

graduate found nothing to complain about except the cafeteria. This student said, “More choices 

and healthier food are a concern for me.” An Annandale student complained the “cafeteria is not 

open for night students.” 

Paperwork difficulties were next common among the problems. Twelve students had trouble 

with the registration process and ten had problems getting transcripts and transferring credits.  

A Loudoun student stated, “It‟s hard to register.” A graduate of the Alexandria Campus wrote of 

the registration staff, “No one ever answered the phone. You always had to make your way 

there, even for simple questions.”  

Another Alexandria student said “NVCC delayed her transcripts (and transfer to VA Tech) an 

entire semester.” An Annandale graduate had problems transferring credits to George Mason. 

This student wrote, “I had to ask two or three times to do (it) successfully.” 
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Some who had transferred to four-year universities felt they were not adequately prepared by 

NOVA for the demands of their new schools. Nine respondents listed this as a problem. One 

student felt NOVA courses “did not prepare me well enough for the UVA curriculum.” A student 

at Woodbridge felt “intimidated” after transferring to a four-year university because “my 

university courses cover more material in shorter periods of time than my NOVA courses.” 

Nine students had problems with their online learning experience and complained about 

Extended Learning Institute (ELI) courses. One Medical Education Campus student said “ELI 

classes were very limited” and another complained about “horrible” ELI instructors. Two 

Alexandria students complained about the lack of communication with their ELI instructors. 

Seven graduates had concerns about financial aid services. Some were non-specific complaints 

about financial aid. One student cited concerns about their Free Application for Federal Student 

Aid (FAFSA) and another had G.I. Bill problems. 

Finally, with four complaints each, were problems with student services offices and fellow 

students. A few people were upset by rude staff members in student services. Others expressed 

concerns about apathetic fellow students or those who often arrived late for classes. A graduate 

at Alexandria complained, “Many of the students I found to be immature and not dedicated to 

their academics, but I think that has to do with the age of many students. It was interesting how 

the attitude and demographics of the student body shifted from the day to evenings.” 

The most commonly cited problems are summarized by campus in the table below.  
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Table 8. Summary of Problems Experienced by NOVA Students by Campus 

The following is a table of results from the survey. The most commonly cited problems are listed 

and the tally broken down by campus.*  

Problem Alexandria Annandale Loudoun Manassas MEC Woodbridge 
Total 

Responses 

Counselors** 7 21 13 14 7 10 72 

Faculty 12 16 7 10 9 10 64 

Parking 5 11 13 1 3 10 43 

Faculty Advisors** 12 9 2 5 0 0 28 

Course Availability 3 7 1 7 0 3 21 

Inadequate 
classrooms/learning  
equipment 6 4 3 0 3 1 17 

Graduation 
difficulties 4 5 4 1 0 1 15 

Books/bookstore 6 6 1 0 0 1 14 

Cafeteria 3 4 4 0 1 1 13 

Registration  
difficulties 2 2 4 0 2 2 12 

Transcripts & 
Transfer Problems 1 5 3 0 0 1 10 

Inadequate 
preparation  
for 4-year school 2 4 2 0 0 1 9 

Online/ELI Classes 3 0 1 0 3 2 9 

Financial Aid 2 2 0 1 1 1 7 

Fellow Students 3 1 0 0 0 0 4 

Student Services 
Office 3 0 0 0 1 0 4 

Total Responses 

      
342  

 *The list is not exhaustive of all problems cited, thus total responses will not sum to 393. 
**The responses for the categories “Counselors” and “Faculty Advisors” are tabulated separately in Table    
    8 but are often combined in the text describing results by campus.  
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Summary of Data for the Alexandria Campus 

At the Alexandria Campus, 92 students responded to the question: What were the major 

problems, if any, in your NOVA experience? 

At the top, with 19 responses, were problems with counseling and faculty advisors. One student 

reported, “I did not have one-on-one counseling.” Another said their only problem was “finding a 

counselor who could guide me through the programs for an associate.” 

Next were complaints about faculty members. Twelve students made note of problems with their 

teachers. One complained of a teacher‟s dependence on “boring” power point presentations and 

the lack of “interaction with and among other students in class.” Another said “two of my 

teachers were late all the time” and “never returned assignments.” 

Six students each complained about the book buying process and inadequate classrooms and 

learning equipment. Parking was a problem for five of the students. Four students experienced 

problems when it came time to graduate. 

The cafeteria, course availability, fellow students, online/ELI classes, and the student services 

office each drew three complaints. Financial aid, inadequate preparation for a four-year school, 

and registration difficulties were cited by two students each. One person had a problem with 

transferring.  

 

Annandale Campus 

The Annandale Campus, which has the largest number of students, also received the greatest 

number of responses to the survey. A total of 114 students wrote about their problems. 

Again, counseling and advising problems were cited most often. At Annandale, 30 students, or 

26 percent of those who responded, had a complaint about the counseling or lack of advising 

they received.  

Sixteen students listed problems with faculty members. One noted, “I had a couple instructors 

who really created a miserable experience for a semester. Overall I had many more good 

teachers than bad.” 

Parking was the next biggest problem. Eleven students had problems with either the cost of 

parking or the lack of availability, though one student did note things got better with the parking 

garage. 

Seven students had problems with the availability of courses. Book prices and the bookstore 

received six complaints. 

Paperwork problems were next common. Five students had issues with the graduation process 

and five cited transcript/transfer problems. The cafeteria, inadequate classrooms and learning 
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equipment, and inadequate preparation for a four-year school were cited as problems by four 

students each. 

Financial aid and registration problems were cited by two students each. One graduate 

complained about fellow students. 

 

Loudoun Campus 

The pattern changed slightly at Loudoun Campus. Fifteen of the 59 respondents had problems 

with counselors or faculty advisors, but parking was cited as the second largest problem. 

Thirteen graduates at Loudoun had issues with the parking system‟s cost and availability of 

spaces. One graduate wrote, “The parking cost was too high and parking limited.” Another said, 

“Parking is too expensive for community college.”  

A distant third were faculty problems. Seven students complained about their instruction. Four 

students each had problems with the cafeteria, the graduation process and registration. Three 

graduates had problems with the classrooms and learning equipment. Another three 

experienced transcript/transfer problems. 

Two students felt they were inadequately prepared for a four-year school. One person 

complained about the bookstore, one had problems with course availability and one had 

problems with an online learning experience. 

 

Manassas Campus 

At the Manassas Campus, counseling service was the most common problem. Nineteen people 

cited problems with counseling and advising, roughly 43 percent of those who answered the 

question. One graduate complained about counselors giving “improper info.” Another said, 

“Guidance counselors treated students like cattle, „Get them in, get them out.‟” 

Ten of the 44 respondents listed problems with faculty. Seven people complained about course 

availability. Financial aid, graduation and parking drew one complaint each. 

 

Medical Education Campus 

At the Medical Education Campus, nine of the 39 students who responded had problems with 

the faculty. One wrote: “The nursing program became too large and the faculty and staff could 

not adjust fast enough, plus I felt like we were becoming guinea pigs to test (curricula) out for 

future students.” 

Counseling service drew seven complaints. Three people each listed problems with parking, 

online/ELI courses and inadequate classrooms and learning equipment. Two people had 
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problems with registration. One complained about financial aid and another had problems with 

the student services office. 

 

Woodbridge Campus 

At the Woodbridge Campus, there was a three-way tie for the most cited problem. Ten people 

complained about their counselors, ten had faculty problems and ten had parking problems. 

One student complained about how hard it was to carpool in different cars with only one parking 

pass. 

Course availability was a problem for three of the 45 students who responded. Two people had 

problems with online/ELI courses and two with registration. 

Seven categories of problems were cited by one student each: books/bookstore, cafeteria, 

financial aid, graduation, inadequate classrooms and learning equipment, inadequate 

preparation for four-year schools and transcript/transfer problems.  
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Appendix: All Positive Aspects Mentioned in Response to Question 1, “What was best 

about your education at NOVA?”  

Positive Aspects Number of Responses 

Professors 155 

Tuition 37 

Convenient 29 

Course Availability  24 

Liked Program 20 

Rigor/Preparation 18 

Overall NOVA Experience 17 

Small Class Size 16 

Types of Classes 16 

Leaving/Getting Degree 13 

Class Schedule 13 

College Environment 11 

Fellow Students 10 

Diversity 9 

Unable to categorize the answer 8 

Good for working adults 6 

Good Transfer Policies 6 

Staff 5 

Learned a new skill 4 

Access to computers and labs 3 

Achieved Goals 3 

ELI Access / Distance Programs 3 

Education related to work 3 

Financial Aid 2 

Registration for class 2 

Quality of School 2 

Graduated Quickly 2 

NOVA offers second chance 1 

Grading/criteria 1 

Extra Curricula Activities 1 

Parking 1 

Helped Student get into 4-year school 1 

Job availability after NOVA 1 

Liked specific campus 1 

Technical Facilities 1 

Clinical Experience 1 

Courses completed in timely fashion 1 

Student-faculty camaraderie 1 

Total 448 

 


