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Graduate Survey Comments: Class of 2008 
 
Introduction  
 
Every year the Office of Institutional Research, Planning, and Assessment (OIR) surveys NOVA graduates. The Graduate Survey 
collects information on graduates' employment and educational goals. The graduates are also asked to evaluate their academic 
instruction, instructors, and College services and facilities. This information is summarized in the Graduate Survey Report, which is 
published every other year.  
 
Graduates are also asked to provide their thoughts and opinions on their college experience through a series of questions: what was 
best about their NOVA education, what problems they experienced as NOVA students, and how the College could improve its 
services. Since these comments directly address many of the issues the College is concerned with, all the comments for the Class of 
2008 survey are included in this report.  
 
In the 2007-08 academic year, 3,099 students graduated from the College. Of this group, 593 completed a Graduate Survey with 
many students providing comments on their NOVA educational experience. Graduates had high praise for NOVA programs, 
instruction, and staff. Although many expressed satisfaction with their NOVA education, some of the 2007-2008 graduates also had 
concerns about the College.  
 
OIR has taken special precautions to ensure that survey responses and comments are not linked to any graduate to maintain 
confidentiality. Therefore, comments are presented only by campus. In addition, OIR has made some changes (e.g. spelling and 
grammar) to the comments in order to enhance comprehension. However, the editing was kept to a minimum. Whenever 
respondents referred to a particular faculty or staff member, the name was deleted. If you have any comments or concerns, please 
contact OIR at (703) 323-3129. 
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 Alexandria Campus 
Campus Question 1: What was best about your NOVA education? 

AL Flexibility and schedule. 
AL The convenience of 8-week classes. The professors were very understanding with scheduling personal conflicts. 

AL Small classrooms. 
Flexible schedule (day and night). 

AL 
For someone who had a bad experience at college before NOVA, I found the school to be very helpful and eager to see me succeed. 
Academic advisors and teachers were very professional and approachable and provided me the foundation I needed to transfer to George 
Mason University.  

AL 
I learned a lot. 
Teachers are very good. 
Very aware. 
Very satisfactory. 

AL 
Tuition was not too high.  
Location was good. 
Bookstore can be improved, so [can the] cafeteria. 
I have not had major problems while I studied at NOVA, but always it can be improved by technology and more classes.  

AL 
Excellent teachers made me feel comfortable. 
Felt safe in buildings and parking lot at night. 
Night classes, but everything (parking lot) [was] always lit-up. 

AL [Professor] X’s physics. He did excellent work. When I went to George Mason I was shocked that they could not even teach at the level of  
[Professor] X.  

AL I had good experiences, and the learning environment was great. 

AL What I think was best about my NOVA education was the ability to take the general education classes I needed to then pursue a bachelor’s 
degree at a four-year institution. Not only were so many available [courses] but the caliber [of] teaching and topics were very high. 

AL Almost every teacher was a professor. 
AL Teaching skills. 

AL 
The best part of my NOVA education was the convenience. The curriculum for my area of study was pre-planned and laid out clearly, so I 
took only the necessary classes in the order of my choice, when there were convenient for me. There were also a handful of conveniently 
located campuses with adequate staff, so classes were always available and never overloaded. 

AL 
Encouragement of student diversity. I felt that all students were equally stimulated and accommodated based on their individual backgrounds.  
NOVA professors that I have had seem to want to help broaden student experiences with workshops, outside study, or with other assets from 
the D.C. area that are applicable to course study.  

AL Graduation. 
Part-time faculty was great. 

AL The professors are excellent and understanding for those who don’t attend college full-time. Also, class times are great for those who work 
full-time. 
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 Alexandria Campus 
Campus Question 1: What was best about your NOVA education? 

AL Worthy, good. 

AL 

Availability of courses. 
Small class sizes. 
Enthusiastic instructors. 
Professor X for Calculus. He really made it understandable and was very patient with all students.  

AL Some of the science teachers I had at NOVA were far better than those I have here at George Mason University. I enjoyed learning from Dr. 
X in chemistry and Dr. Y in physics.  

AL 
Small classes. 
Clearness. 
Flexible schedule. 
Inexpensive tuition. 

AL I liked the way the professors taught. Nothing like high school - for once I started to like school. 

AL 
College programs cohesive to a working adult’s schedule. 
Great multi-cultural experience. 
Excellent teachers who have working knowledge in the fields they are teaching, hands on experience. 
Advisors appreciate your input. 

AL 
Availability of a reasonable priced degree program in my field of study close to home. 
Chance to expand my intellectual pursuits. 
Meeting current members of Washington DC photographic business + arts community. 

AL It taught me all the basics for my career, the hours of the classes worked really well with my job and I could work and study at the same time.  
AL I loved the teachers. 

AL 
The time the classes were scheduled. 
You saw students of different ages and cultures. 
The instructors were very professional and taught classes and also provided extra help when needed. 
I enjoyed my experience at NOVA and tell the students at the high school where I work it is a good place to start your education. 

AL 
Exposure to many cultures. 
Excellent instructors. 
Small classrooms. 
Affordable. 

AL Some really good teachers. 
Convenient location of campuses. 

AL Lots of professors to help / want to help. 
Open-minded. 

AL Available faculty. 
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 Alexandria Campus 
Campus Question 1: What was best about your NOVA education? 

AL Basic courses at reasonable prices 

AL 

In one field of Historic Preservation- 
Faculty access and feedback on projects. 
Faculty enthusiasm for subject.  
Great speakers were great in historic preservation program. 
Faculty [have] direct work experience in the field and research-oriented. 
Fantastic field trip to Williamsburg with research project attached. 
One of my instructors was Virginia high school faculty of the year.  

AL My NOVA education helped me in my area of study which was a major in music. It excited me in the development of my overall knowledge of 
music and musicianship. It also helped me in my intellectual abilities in the other courses I am required to take. 

AL Knowing the transfer process. 
Affordability is great. 

AL Close relationship with the teachers. 

AL I was always very pleased with the enthusiasm and dedication of the professors that I interacted with. I think that is by far the strongest asset 
of NVCC.  

AL Small campus, won’t get lost, diverse, financial aid office and counselors were very patient and nice. Wish you could get more than an 
associates at NOVA! 

AL Teachers were excellent. 
Environment. 

AL Financial aid was a huge part of me being able to attend NOVA. I am very grateful to the FA [Financial Aid] office in helping me get through 
my degree. Otherwise I would not be able to support myself and 2 children today without my AAS degree.  

AL 
Although, in most classes I was one of the oldest students, I never felt it. I always got energy from instructors and students, so by attending to 
classes, I felt younger than my actual age. I also learned how to respect other cultures because not only [did] my instructors respect different 
cultures, but also they asked us to respect ours too.  

AL Graduating summa cum laude. 

AL The fact that I felt accepted and given the opportunity to succeed again after past failures. NOVA was my launching pad to bigger things. It 
really propelled me back into a motivated, focused lifestyle. I credit the majority of the success I’m having today to the time I spent at NOVA.  

AL I feel like the in-class instruction did prepare me well. All of my professors were awesome.  
AL I had various options in how to take my courses. ELI was a great experience.  
AL The opportunity to meet other students that share the same opportunities as myself. 
AL Most of the instructors were very helpful. 
AL The hours and varieties of sections available to take. Very convenient for a working girl. 
AL I felt the classes were small enough where I was able to see and communicate with the professor easily and effectively. 
AL The overall experience was great including the professors, students, campus location, and class time offered are very convenient. 



 
Northern Virginia Community College – Office of Institutional Research, Planning, and Assessment 

 
Comments from 2008 NOVA Graduates by Campus 

 

5 

 Alexandria Campus 
Campus Question 1: What was best about your NOVA education? 

AL Very affordable. People from many different backgrounds. NVCC gives ANYONE from ANY culture the chance for an education. 
AL Learn[ing] things from knowledgeable and cordial teachers. 

AL 
Flexibility - scheduling. 
Dr. X - tough but deceiving, strives for excellence. 
Dr. Y - physics, superior teacher, very energetic, excellent person. 

AL The diversity of the campus was refreshing. There was an array of courses to choose from. From regular classes to the ELI courses. 
AL “Leaving”. 

AL 

Low tuition cost. 
Best teachers. 
Many programs. 
Convenient locations. 

AL Definitely the price per credit at NOVA is the most affordable school with EXCELLENT teachers, times, and schedules for people who work 
like me and location, the campus in Alexandria.  

AL Convenient, cost-efficient. 

AL 

Tuition amount and fees. 
Gateway to a higher learning. 
Great and highly educated teachers. 
Accessibility. 
Small classrooms. 

AL They have a good group of professors. 
AL Fit my schedule. 
AL Flexibility of schedule (ELI courses) and cost. 

AL 
The best about my education at NOVA was that I did not have any problems finishing up my degree program b/c most of the classes were 
available at NOVA to finish up my degree program. In addition, I was lucky to have well-informed, educated professors for most of the classes 
I took. Also, I got to know good people at NOVA and made good friends.  

AL The best thing was the level of talent in the professors. 

AL 
I think it’s great that NOVA has an ASL interpreting program. It is kind of hard to find schools with programs related to working with the deaf 
community. I was very happy that it was available and so close to my home. I also liked how I could pick my own schedule and had a variety 
of choices for my general education courses. 

AL The faculty was amazing; great learning experience.  
AL Small classrooms, easier access to professors.  
AL NOVA is really a great school. Teachers are really knowledgeable. In the hotel and restaurant department professor[s] X and Y were great.  

AL Enjoyed the whole experience. 
Would recommend NOVA to anyone. 
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 Alexandria Campus 
Campus Question 1: What was best about your NOVA education? 

AL Instruction -Mrs. X. 
Good info. 

AL The teachers, classrooms, and location for the class. 

AL My new experience as a legal student was a challenge until I met Ms. X, she was one of the best teachers and instructors I have ever met. 
School itself was a really nice stepping stone, because I was not in a classroom in 23 years, until I attended NOVA.  

AL I got all the classes I needed to prepare my Associate Degree in Business Administration. 
My advisor and professors were kind and instructive. 

AL Quality of the professors. There were teachers from good universities. 
Small classes. 

AL Achieving the degree. 
AL NOVA was very accessible. The many campuses made it easy to find and take classes that would fit my schedule.  

AL 
I came to NOVA to learn how to play piano. Instead I graduated with an Associate’s degree in music. What I like best about my experience is 
how the music department had the most dedicated, knowledgeable and caring faculty I have ever met. I work as a research scientist and 
have received all kinds of degrees, but I have no hesitation to say that my experience at NOVA, (Alexandria) is most satisfying and the 
Associate’s degree I received is what I’m most proud of. 

AL The convenience of the online education. The prompt response of the faculty and the tuition is an affordable price considering all things. 

AL I appreciated the convenience of NOVA because I believe I attended at least five campuses while in attendance. I also appreciated the 
willingness of the instructors to work with students to assure that he or she understood the class materials. 

AL Accounting courses serve as great preparation for George Mason University majors, probably the best. 
AL Variety of classes available. 

AL The friendliness displayed by all of my instructors. The commitment to make a pleasant environment to all students by the staff. The classes 
had a good balance of different manners of teaching. Very comprehensive classes overall. 

AL [I] had great nutrition specialized classes, really enjoyed all of them.  

AL I had a chance to receive personal assistance from my professors to guide me with education goals and my career paths. I learned a lot in 
Mathematics, thanks to outstanding teachers in a great environment of small classes. 

AL Price. 

AL NOVA offered a higher education program that was easy to get accustomed for someone just leaving high school. There is a great variety of 
courses offered from well-informed teachers that make sure the students understand the course materials. 

AL Availability of classes. 
AL Most of my instructors were very good and truly cared. 
AL Finance classes. 
AL The dedication of the instructors. It was an absolute pleasure to have wonderful instructors that cared so much about the students. 
AL Financial Aid and the many classes I took. 
AL Professors. 
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 Alexandria Campus 
Campus Question 1: What was best about your NOVA education? 

AL [She] found the child care program allowed an excellent opportunity to discuss with other professionals in the field their experiences. She 
enjoyed sharing ideas with others in the same field. 

AL Having the opportunity to earn a degree and have a job offer even before graduation. NOVA has an excellent program in the field that I 
chose.  

AL I enjoy the flexibility of classes and small class sizes.  
AL Highly educated instructors.  

AL 
The greatest benefit of NOVA is the affordability of credit per hour. It is reasonable with an excellent variety of courses. The campuses are 
also centrally located for the conveniences of the students. The faculty is great, friendly and very knowledgeable. I am very grateful to your 
administration for my education. Although it took me about 20 years to get two associates. I am indebted to you and others at NOVA. You 
guys are the best. 

AL 

NOVA has decent educational standard and this has helped me in two ways. First, I learned what was expected of me to be a successful 
student and communicator. For example through writing courses, I learned that I had serious problem areas in my writing and began to 
improve on clarity. Second, the standard at NOVA forced me to improve my time-management skills in order to complete assignments and do 
well in class. When I developed these two things my grades improved dramatically. 

AL The time it took to complete. Also, it was easy to transfer to George Mason. 

AL The best of my education at NOVA was that there were a few good professors who had time, dedication, and interest for improving students’ 
learning process. 

AL Access to computers and computer labs. 
AL If it wasn’t for NOVA I wouldn’t be in the Nursing program at Marymount.  
AL Small classroom setting (almost 1-on-1 experience with instructor). 

AL 
The classroom size in terms of teacher – student ratio was very adequate. Most of the professors were highly learned and experienced in 
their areas of specialization. For me as an immigrant, I started slow because of no money, but as time went by I came to learn about financial 
aid. With the help of financial aid I was able to be a full-time student most of the semester and that explains why I was able to cover so many 
subjects in my time at NOVA. 

AL Great teachers and good study programs.  

AL The warmth and understanding of the professors “body staff”. Everybody is willing to help you in every possible way! Don’t be shy to ask 
questions, you paid for it! Friendliness of librarians, faculty, administration. I missed them terribly! 

AL Affordable tuition & varied courses. 

AL 
Affordable. 
The fact that NVCC has guaranteed agreements with other Virginia colleges + Universities. 
NVCC has a great relationship with GMU. 
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 Annandale Campus 
Campus Question 1: What was best about your NOVA education? 

AN Quality instruction from great instructors. 

AN The teachers in the Communication Design Department made my time at NOVA memorable. They were all so supportive and extremely 
helpful. 

AN The professors, Dr. X & Prof. Y were fantastic. They were inspiring and help[ed] me find a path to pursue. 

AN 
As with any classroom-based instruction I believe the instructor has the greatest effect on the student. NOVA provided me with a few 
exceptional instructors who knew who their audience was and clearly enjoyed teaching the material they were presenting. Conversely, to 
answer the next question it would be just the opposite. 

AN Teachers were responsive to the needs of the students. 
AN Affordable, good instructors in English department. 

AN I had fantastic and interesting professors. Also the class size was small enough that any students could get the attention he or she felt 
necessary. 

AN The positive encouragement of the staff and other students, due to being a senior citizen. 
AN All the online classes I needed. 

AN Ms. X, Alexandria! 
Ms. X is a great teacher and motivates her student[s] to learn and to love the learning process. She is able to simplify very complex topics.  

AN The excellent teaching staff. 

AN Meeting other students. 
Very good instructor (dedicated). 

AN Multi-culture students and lower tuition. 

AN I loved my courses with  [Professor] Eng. X – HIT program, Y – SPCH, NAS150 – Mrs. Z ! In fact, I loved every professor / Instructor at NOVA 
except W who took over [for professor] U. 

AN 
I had a difficult time transferring to NOVA and found myself in a bad situation. To be honest I ended up being academically suspended from 
NOVA. But when I took some time off and then decided to come back, NOVA was willing to help me and because of this help I was able to do 
really well in my classes. I actually made the President’s list, and was able to transfer to a four-year school. The teachers were helpful and 
encouraging and my advisor (academic) was patient and helpful (although other advisors that I had the first time thru were not). 

AN I really appreciated how helpful the professors were, as well as how they taught the class and respected and understood the students.  
AN Math professors. 
AN Location, NOVA was five minutes from work so I was able to go to work then go to class then back to work. 
AN I had some really great, memorable classes in which I expanded my knowledge and opened my mind more. 
AN Helped achieve goals. 
AN X is an incredibly devoted professor. Her mandating community service hours and real-world experience made all the difference in the world. 
AN The instructors because of their experience. 

AN Easy for night classes. 
Plenty of choices. 
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 Annandale Campus 
Campus Question 1: What was best about your NOVA education? 

AN Variety of the program. 
AN The availability of classes and some very good professors. 
AN Online classes, flexible teachers and diversity. 
AN Inexpensive. 
AN Teachers were great at Annandale. 

AN 
Being able to attend classes at night. 
Accessibility. 
Faculty efficiency. 

AN Affordable education that was recognized throughout VA. 
AN Small college, saving on cost of education. 
AN Best was that the teachers were there and available. 
AN I was able to stay close to home and still get a good education. 

AN I felt the best aspect about my NOVA education was how well it prepared for me for future education at a 4-year institution. The coursework 
was challenging but at a level where I could comprehend it with a little extra work. 

AN The experience and knowledge of the instructors. 
AN Simplicity and the classes were easy. 

AN The thing that was best about my NOVA education was that it was a nice transition from being in a private high school, before going to a big 
university.  

AN Class availability. 
AN American History. 
AN Teachers that care about students. In Alexandria only. 
AN The amount of assistance I received from staff was amazing. I will definitely recommend this school to others. 
AN My professors. Their real life experiences made the classroom a lot more interesting. 

AN 

Easy to schedule classes. 
Wide variety of classes and class times. 
Able to work and go to school. 
Excellent classes. 

AN Professor[s] in the last three semesters were very helpful. 
AN Easy [to] register for class; some classes in NOVA can’t transfer to another school. 
AN Teachers are really helpful. 
AN 2 very inspirational teachers took it upon themselves to ensure I succeed. 
AN I loved all my professors from paralegal studies. They were helpful and kind.  
AN The best part of my NOVA education was the professors I had, that truly showed they cared for me.  
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 Annandale Campus 
Campus Question 1: What was best about your NOVA education? 

AN Diversity. 
AN The best was student service. 
AN My best experience, the teaching from my professors. 
AN It was close by, not super expensive, and worked around my hours. 
AN I learned that I received better advisement at a 4-year institution. The best thing about my NOVA education is I received my certificate. 
AN The teachers were kind and accessible. The health fitness program was excellent. I am now working on my national certification. 
AN It helped prepare me for a 4-year college. 

AN 

The availability of classes at convenient times as during my time at NOVA. I was both a 9 to 5 employee and a night and weekend employee. 
It was easy to find classes to fill both schedules. Most of my teachers were excellent, 5 in particular exceeded expectations. There was only 
one teacher that was worse than mediocre because she did not demand anything of her students nor taught them anything. The 
convenience, low-cost & high quality were all commendable.  

AN How the teachers were always willing to help you when you had problems with certain things in the class. 

AN The cost of education is very affordable and economical in terms of tuition. 
The schedule of classes is very accommodating and flexible. 

AN Well-rounded institution with exceptional instructional programs.  
AN Getting to know other students. Learning about new cultures. 
AN All credits transferred. 
AN Price. 

AN NOVA gave me a good opportunity to take less expensive classes to prepare for GMU. The course selection and availability of classes [were] 
convenient and worked well with my schedule. 

AN I thought the professors were very knowledgeable. 

AN 

Good education. 
Tuition was affordable. 
Convenient locations close to home. 
Flexible schedule. 

AN The fact that there are more classes to choose from, the college that I am currently going to [has] some classes that are only offered once a 
year.  

AN Everything was good. 
AN Teachers were great! 

AN I’ve enjoyed all my classes. I loved my history teacher. I can’t remember his name, but he made history come alive. That was great. I enjoyed 
all my teachers except one which I will discuss in question #2. 

AN Tuition, books were cheaper. 
Good teachers. 
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 Annandale Campus 
Campus Question 1: What was best about your NOVA education? 

AN It was easy to schedule classes in time blocks. Due to multiple campuses it was easy to schedule classes around my job. Teachers were 
friendly and most did not mind staying after class to talk to students. 

AN Diversified, cost, and teachers. 

AN 
Flexibility of classes. 
Availability of class times. 
Friendly professors, helpful, fair graders. 

AN The availability to choose different time schedules for my classes. 
AN ESL teaching – this helps students to understand at higher levels. 
AN It was a stepping stone to a 4-year university. 
AN Most of the professors cared about their students at NOVA. I had some of the best professors I have ever had. 
AN Good language program, comparable to UVA. 
AN Friendly faculty, always willing to help. 
AN The grading criteria were the best at NOVA. 
AN Nursing school! 
AN Available to choose classes except engineering classes. 
AN Geology classes. 
AN Small classrooms with individualized teaching. 

AN Interaction with Professor X. 
He was a great teacher. 

AN Classes were convenient and I was able to work around a busy work and home schedule. 
AN Achieved his goal. 

AN Projects in class which dealt with public speaking. 
Professor’s experience in field. 

AN The mentorship I received from [Professors] X, Y, and Z. 

AN 
Professors were helpful. 
NOVA changed my view of community colleges (for the positive). 
Cost benefit. 

AN Convenient to home/Woodbridge.  
AN The course was very informative and essential for career growth. 

AN 

The clinicals for the nursing program are better in that the number of locations is greater and the amount of time spent in clinicals was greater 
than other programs. I must say, however, clinicals and your learning from them varied greatly from teacher to teacher. I had one teacher 
who would disappear from the unit for hours, which as a student meant my learning greatly decreased because your teacher had to be 
present for you to carry out certain tasks such as medication administration. 
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 Annandale Campus 
Campus Question 1: What was best about your NOVA education? 

AN Registering for classes has been an easy process. 
Thank you for providing a significant number of classes in the evening and night. That has been very helpful.  

AN The classes were smooth, well organized. 
AN Meeting new people in the classes and working together on projects. 
AN My best courses were when I attended the Annandale and Alexandria Campus[es]. 

AN Quality and affordable price. 
Good for older adults. 

AN 
Self-paced, flexible, continually evolving program to keep pace with change. ELI classes, particularly with [Professor] X were excellent.  
Was also pleased with Reston as a new location. I ended up taking classes at Alexandria, Annandale, Loudoun, and Reston – great flexibility 
as my schedule availability an overriding factor.  

AN 

Convenient location, great teachers (with the exception of 3 teachers), nice campuses (attractive), good learning environment and libraries, 
small class sizes, practical learning exercises, assignment and projects and affordability of tuition! I loved NOVA!! Some of the best years of 
my life. Overall, better quality of teachers than those at Shenandoah University, where I received my bachelor’s degree in 1982 prior to 
getting my associate’s in 2008. 

AN 
The accessibility and commitment of educators. They really care to help students understand, grow, improve. They are much more open-
minded and available than university professors. NOVA teachers are all extraordinary in my experience. Those teachers made my career 
path possible by appreciating my talents and hard work.  

AN I hadn’t attended “class” in many, many years. The instructors make learning fun & easy. It kept me coming back for more.  
AN The teachers, not only did they have actual work experience, they knew the subject and wanted to teach. Most of them at least! 
AN The teachers. 

AN 
Teachers and faculty advisor. 

• Great personal attention. 
Tutoring center was great for her – but she has a disability and students w/disabilities get more time and attention.  

AN Lots of time offerings for classes – more flexible. 
AN Graduation followed by a good job. 
AN I improved my writing skills and learned the basics in order to move up in upper-level courses. 
AN Price, student-teacher ratio promotes learning and teacher-student relationship. Vast educational resources. 

AN 
1. There are variety of courses to choose from, including online courses, hybrid courses, and many class sections. 
2. The tuition is reasonable. 
3. Instructors are nice, helpful, and professional. 

AN 
All the teachers I had during 1 year at NOVA were excellent teachers. They taught students with enthusiasm. I received a certificate  of 
recognition in the Business and Public Services Division for Outstanding Academic Achievement from NOVA. I continued on at George 
Mason University as a Dean’s list student.  

AN NOVA is good. 
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 Annandale Campus 
Campus Question 1: What was best about your NOVA education? 

AN 
Learning process to transfer to another university.  
Mostly the teachers.  
Alexandria campus is cleaner than Annandale. 

AN ELI access. 
AN The professors. 

AN 
One doesn’t normally expect a lot of extracurricular activities at a community college, but I got to be involved in quite a bit, thanks to the 
Visual and performing Arts Association. My only regret was that there weren’t any more active clubs than there were, because it really does 
transform the experience. 

AN Graduated quickly. 
AN Faculty and staff are excellent. 
AN Thank you NOVA.  
AN The best part about my NOVA education was when I began the RPK program. It is a great program with a great faculty that was very helpful.  
AN Meeting foreign students with different cultures was the best of all. 
AN In my experience the best thing about NOVA education was the variety of courses and choices. 
AN Improving writing and communication skills. 

AN 
The main thing I like about NOVA is that teachers are very knowledgeable and they know how to lead a class and guide students to be 
familiar with a field and educate them. Teachers are very concerned about whether we understand the material fully and even if we don’t they 
don’t mind explaining the same concept over ten times. They are the most passionate and thoughtful yet skilled teachers I have ever 
experienced.  

AN The knowledge in the engineering and math department. 

AN I believe that the best thing about NOVA was the big option of different classes. If you chose carefully, you had the opportunity to work and be 
taught by some excellent teachers. 

AN 
The thing I loved about NOVA is international students and the atmosphere. I really enjoyed going to NOVA because the teachers/ professors 
were very helpful. 
Schedule is great at NOVA. 

AN 
My entire NOVA education was phenomenal. But best of the entire experience was to have gotten the opportunity to learn the skills that I 
desired, and obtained the training that I required from some remarkable instructors. Not only did they teach me, they encouraged, advised, 
and for the most part they demonstrated to me, ways and means of staying the course, and, they also shared their wisdom which made me 
more determined to find pathways to start my career.  

AN It helped [in] me getting the understanding of English and I especially thank Prof.  X and Y, who made it so simple for me and didn’t lose hope 
with me. I thank you for providing such good instructors.  

AN 
I loved my catering class with X and Y. I learned a lot and gained great experience.  
The kitchen is well equipped.  
The professors shared with us not only theoretical, but also practical knowledge. Thank you! 
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 Annandale Campus 
Campus Question 1: What was best about your NOVA education? 

AN NOVA is awesome; I had a pleasant experience with my professors and classmates. 

AN I had a great ESL program. Learning centers were always open and I found [them], myself, very helpful. Professors were nice and answered 
questions [all] the time. I was able to meet lot of students from around the world which was really fascinating. 

AN Quality of instructors. 
AN Convenient. 
AN Small classes, easier to communicate to teachers. 

AN The pathway program had helped me in a lot of ways such as registering for classes, guiding me in all the classes I had to take and providing 
me information about transferring to a 4-year college. 

AN 

Thanks to NOVA, I will be able to achieve more in less time than had I gone to a four-year university straight from H.S. 
All these will be achieved in 7 years: 

• CADD Certificate 
• AAS Architecture 
• AAS Psychology / Engineering 
• Bachelor’s Psychology / Engineering 
• Master at VT in Architecture. 

Had I gone straight to VT, I would have had only the master’s of Architecture in 7 years – with no second major and at a much higher price. 
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 Loudoun Campus 
Campus Question 1: What was best about your NOVA education? 

LO 
The best was all the classes offered online. NOVA was excellent at making sure most classes and even lab courses were offered online. I am very 
disappointed to see my current school is not like that. 
I needed to take 2 weeks off class to have surgery and most of my professors were very understanding. 

LO The location to home was a short commute.  For the design classes grading was appropriate.  
LO The vet tech program teachers were excellent and showed true care for their students. 

LO Science teachers were excellent. 
Chosen program excellent. 

LO 
Local campuses make it easy to take night classes for working students. 
Low cost of tuition. 
High quality of professors. 

LO Others I met in the program and some professors. 
LO It allowed me to get my associates. 

LO I enjoyed the entire process from registration to my first class to the last commitment. The experience was enlightening. I had the pleasure [of] 
commuting to all campuses, but Woodbridge made my NOVA endeavor worth a recommendation. 

LO Faculty and professors care. 

LO The college experience itself. 
It prepared me for the classes and transfer to George Mason. 

LO 
The professors at NOVA are relaxed and were able to transfer knowledge on a more surface-level. It was good because the classes were 
introductory. The professors [are] friendly and helped me [with] advising and accommodated when necessary. The transferable classes to GMU 
guideline provided extra support for lost students.  

LO 
The best things, about NOVA, [was] the parking was available but expensive.  
Some teachers come from universities, very nice to know. 
The libraries were very nice and I really enjoyed the lounge area on the Loudoun campus.  

LO 
The biology department is terrific and the labs are very useful. After transferring to Marymount, I discovered that I was the only one in my genetics 
class that had any experience with fruit flies. Prof. X and Y were super. The math department was also excellent. Prof. Z was terrific, and the 
availability of supplementary instruction in the math center was invaluable. 

LO I had some amazing professors. 

LO The writing lab, math lab, and testing center were important to me because I have a disability; however, I did very well at NOVA and got all the 
help I needed. I had to work, but it was worth it. 

LO Enjoyed the professors and opportunities to extend my knowledge. 
Knowledgeable professors. 

LO Classes fit students schedules b/c many do work and go to school 
• lots of great teachers that actually care about students and their learning.  
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 Loudoun Campus 
Campus Question 1: What was best about your NOVA education? 

LO 
Best about my NOVA education was the fact that I had some really good professors. My English professor Mr. X made my learning fun and an 
enthusiastic experience. Along with Math professor Mrs. Y. The male Dean was also a great guy when I had some problems, he was great, with 
help. [Counselor] Z was the best counselor ever! 

LO The staff and how much they cared about each student. Granted a lot of my classes were night classes. The counseling center was exceptionally 
helpful. 

LO Great lab facilities, very knowledgeable professors for communication classes and most science classes. I very much liked the bookstore and the 
library in Loudoun campus.  

LO I think that the professors were the best part about it; most of mine had full-time jobs in the field they were teaching in. They could relate what we 
were studying to the workplace. 

LO 
I loved the small size of the campus and the class sizes. I also loved the convenient schedule while I worked full-time. Most of my teachers were 
good and well prepared. They were for the most part very knowledgeable and enjoyed the subject they taught. My most enjoyable courses were in 
English and Psychology. It was also great that I could take courses at various campuses. The convenience and flexibility were really helpful. 
Overall I enjoyed my experience at NOVA. 

LO The best part was the teachers. It was clear that they were there to help you and they really wanted to help. They showed great interest in their 
students.  

LO 
Small classes. 
Good teachers. 
Good individual attention. 
Good curriculum. 

LO Class availability and locations. 
Teachers were really good at Springfield and Loudoun. 

LO 
Keeping a part-time job as well as go[ing] to NOVA to see what was being taught in the classroom in a real life situation. Professors were very 
accommodating to extra help and making sure the student succeeded. Professors cared about students as individuals not just another number. 
[They] would travel to make different office hours to help students. Very good – especially for some higher level math and econ courses.  

LO Flexible hours. 
LO The professors [were] the best. 

LO My best experience was the opportunity to change my career through ELI. The majority of my classes were over the internet. The counselors at 
the Loudoun Campus were extremely helpful during my transition.  

LO Affordable and close to where I live. 
LO All my credits transferred to V.C.U. 
LO I loved NOVA because it’s so much cheaper and has smaller classes. 

LO Helped me get into 4-year college. 
Taught me what a college experience would be. 

LO All great. 
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 Loudoun Campus 
Campus Question 1: What was best about your NOVA education? 

LO The tuition rate and the class availability. Also, Professor X was the best professor I have ever had. Without her my experience at NOVA would not 
have been as good as it was. She is an excellent teacher and made my time at NOVA wonderful. 

LO 1)Job availability once graduated. 
2) Good relationship w/teachers. 

LO IT facilitated getting my degree. 
LO Teachers. 
LO The teachers were well educated in their area of study. Most faculty [were] helpful and kind.  

LO 
The best thing about my NOVA education was getting the experience needed to jump-start my four year college/university education. With the 
experience I received at NOVA, I am now more prepared and have an idea of how college is like. I also enjoyed the college/student environment. 
The campuses I attended (Loudoun and Annandale) had a mellow-like environment, quiet and student-friendly. 

LO Close to home and work. 
Good teachers. 

LO 
3 great teachers:  

X – math 
Y– business 
Z– science 

LO 
Most of my professors were very warm, competent, and enthusiastic about teaching. I also liked taking honors classes – they were rewarding and 
personal. Guest lectures were also impressive and worthwhile – I always went to lectures and plays. Tutoring opportunities – I learned a lot by 
tutoring other students. The emphasis on speech was useful. My current college has no speech requirement, and no one learns how to speak 
publicly if they do not want to. 

LO The small classroom size allowed for the development of relationships in that you were able to communicate with the students and teacher of the 
classroom on a daily basis. 

LO The professors, the location of NOVA and parking. I really enjoyed the small campus at Loudoun because I knew where everything was. I learned 
a lot. 

LO 
Particular professors – X – AWESOME. 
Price. 
Location. 

LO The people and friends that I met. I’ve met my now roommate and long-term boyfriend in my NOVA classes. 
LO Great education at a great price. Location. 

LO When I started the program in May 1998 I had a sense of hope. But I guess due to my age, disability and time taken to finish the program hope 
eroded. 

LO It was very well rounded, and I got a lot of good information to help me with my bachelors degree. The staff and faculty were very nice, and helped 
me with everything I needed to transfer.  
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 Loudoun Campus 
Campus Question 1: What was best about your NOVA education? 

LO 
The small classrooms provided an excellent academic experience. I can’t imagine taking calculus and chemistry in a lecture setting. The 
instructors were excellent and I really connected with them. They knew who I was and I knew them. That intimacy is completely lost at a large 4-
year institution. The new science building at Loudoun is far superior to GMU. 

LO The small size of classroom and community was comfortable for freedom of expression. The personal level acquired was enjoyable and ideal for 
learning at the highest level. [I] enjoyed and felt I had received my money’s worth for paying less tuition for a course useable at a university. 

LO I liked the teacher-student ratio, availability of study areas, tuition rates compared to universities for general education courses. 
LO Small class sizes, hands-on lab classes. 

LO 

High quality of course content. 
Amazed at what courses we offer, especially considering the price. 
All instructors up-front about content, grading, expectations. 
Testing center great – fast results. 
Security concern (dangerous, unlit area) in parking lot was addressed by campus security + resolved quickly. 

LO Tough and challenging faculty (math, stat, business). 
LO Smaller classroom + teachers pay more attention to students. 
LO I met some great people. I was sad to leave, and the writing center was great. The time passed by [so] quickly. 

LO Self-services online. 
Excellent Math department. 

LO There were several professors who did an excellent job preparing students for a four-year college (professors X and Y). The best!! 
LO I think everything is perfect.  
LO Teachers are good. Class project[s] and presentations are very helpful to prepare students for higher educations. 

LO 
The teachers are knowledgeable, the course content is great but sometimes teachers have to rush to compress all the material. Fellow students 
are really nice and friendly. Loudoun campus by far looked much better than Annandale campus. Computer systems and PCs are easy to use on-
campus.  

LO Teachers for Art were great. 
LO Teachers are willing to help. 
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 Manassas Campus 
Campus Question 1: What was best about your NOVA education? 

MA It prepared me to transfer to an excellent 4-year institution (University of Virginia). 

MA Many of the staff and faculty members care about the best interest of the students. I think that makes a big difference in whether the student 
succeeds or fails. 

MA Content that came from instructors was really good. 

MA I liked the fact that you always had a pretty good understanding of what your professors wanted you to do. The instruction was clear and it was not 
too expensive. 

MA The teachers in my program of study knew their subjects extremely well, had a lot of knowledge and were excited to share it. 

MA The certificate program (Fitness Certification) was a program that educated and gave me a good foundation for entering into group exercise as an 
instructor. 

MA 
NOVA having evening classes. 
Professor’s professionalism. 
Location. 

MA Class schedule and campus location. 

MA Quality of staff and faculty. 
Schedule for full time working students. 

MA Location and class availability. 
MA I liked that I was able to transfer to a four-year school with my Associates and not have to take a bunch of catch up classes. 

MA 

I really enjoyed the professors I had throughout my college experience at NOVA. I constantly went to the advising center to make sure I was on 
the right track and the academic advisors helped me reach my goal. I have been recommending NOVA to everyone. It is a great transition [from] 
high school to college and the tuition is affordable. I am so glad to have such a great community college. Keep up the great work. You (as a 
college) help dreams stay alive. Thanks! 

MA I really enjoyed the friendly environment. 
MA Transferring credits and the staff in Manassas. 
MA NOVA prepared me for higher level of education. 
MA Close to home, not too crowded, no soliciting (like at big universities), adequate parking. 

MA The counselors X and Y got me in the program which was perfect for me. A lot of work but I really enjoyed the experience after 30+ years of 
general contracting.  

MA A few great teachers – mainly professor X, many semesters of Spanish. 
Interesting classes – ENG 251 with professor Y. Professor Z – Spanish did not disappoint me after having  [Professor] X. 

MA 
Convenience. 
Teachers helpful. 
Offer more classes (Business 205-215). 

MA Affordability and access to classes for working students. 
The teaching staff and the diversity of classes offered. 
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 Manassas Campus 
Campus Question 1: What was best about your NOVA education? 

MA Overall, provides good education. 
Excellent faculty and advisors. 

MA Great experience – I love NVCC, all were very helpful and knowledgeable 

MA 
My best experiences all occurred between 1969 and 1971 at the Annandale campus- my purpose in returning to complete my Associates degree 
was anticipated to be a simple matter, but unfortunately, was anything but! I truly have not got much to say “good” about what happened other 
than being permitted to test out of an ITE requirement (through ABLE exam). (My advisor, X, was the best part of this ordeal.) 

MA I had some really wonderful instructors that had great passion about their field of teaching. I finished my associates at NOVA to transfer to Mason 
and it was the best decision I ever made about my education. Not one of my credits was lost in transfer. 

MA Some teachers opened my eyes and introduced me to the fun of education. They made me truly enjoy topics I had no interest in prior. 
MA Flexibility of classes. 
MA Almost all my teachers were fantastic. 
MA Prof. X’s history classes were above and beyond any other class at NOVA. She gave 110% and so received 110%. 
MA I had the preparation needed for UMW and came in with credits that count towards my degree. 

MA 

Price. 
Location & convenience. 
Instruction (teacher/professor). 
Credit transfer. 

MA A well-rounded education and a valuable price. 
MA I loved the professors and the staff. Plus, it was really cheap.  

MA The instructors were very highly experienced and I learned a lot. NOVA is less expensive than other institutes. I got good information from NOVA 
about my career.  

MA Convenience and cost.  
Location and course availability. 

MA The teachers and out-of-class learning resources. 
MA That all the courses needed for graduation were offered in the evening. 

MA Teachers were great. 
Preparation was great. 

MA Class sizes were good so faculty could be more personal with students. Faculty was helpful and available.  
MA My graduation! Great professors who are willing to help in all areas. 
MA I loved that the classroom size was small and allowed for the professor to be able to work one-on-one with myself and the rest of my classmates.  
MA Ease while working full-time, flexibility. 
MA Location of NOVA campuses. I used at least 3; all were convenient to work or home.  
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 Manassas Campus 
Campus Question 1: What was best about your NOVA education? 

MA I passed. Good transition from high school. 
Tuition much lower than university. 

MA 
The Medical Education campus was all-round excellent. 
Excellent teachers, bookstore, labs, parking. 
Dr. X was an exceptionally excellent teacher. 

MA It was suitable to my schedule, so flexible. 
MA Valuable knowledge I gained.  
MA Quality faculty and teachers, choice of taking ELI classes with extensions on time. Ability to create a club. Affordable.  

MA 

I think the best thing about NOVA are the teachers. They were always willing to go out of their way to help students. I always felt like they really 
wanted to be there. There is a large selection of classes which helped when planning around my job schedule. If one class wasn’t offered at my 
campus (Manassas) it was available at other campuses in the area. The price was also a major reason why I chose to go to NOVA. I didn’t want to 
go to a university and spend a lot of money when I had no idea what I wanted to major in yet. 

MA Professor X at Manassas Campus. 
MA The teachers’ ability to work around my schedule. It is hard to work full-time and go to school.  

MA Availability of classes. 
ELI made it very easy to succeed. 

MA The best, I found that the professors, as a whole, were qualified and truly dedicated to their classes. 
MA One class ADJ 171 - the two instructors were great. 
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 Medical Education Campus 
Campus Question 1: What was best about your NOVA education? 

MEC Ease of registration – bookstore staff [was] great, convenience of times of classes. 

MEC Ability to go to school and work part-time. 
Flexible class schedule for all her classes allowed for class + work + personal scheduling. 

MEC I could take night classes. 
MEC Excellent professors. They genuinely seemed to care. 
MEC Education experience is related to work. 
MEC Technical facilities and faculty. 
MEC Diversity. 
MEC The relationships that developed with other students; they practically became a second family and we all [were] concerned for each other. 
MEC Clinical at many different health care facilities. 
MEC Course content and cost. 

MEC Best about my NOVA education was the hands-on experience. We had a lot of clinical experience which was valuable compared to my 
peers from 4-year colleges. Also, we had a good educational tool that helped to decide which field of Nursing to go [into]. Very good.  

MEC Prepared me for future studies 

MEC I received an education directly according to my field. I was able to jump right into my nursing career immediately following graduation. I was 
also well prepared for my NCLEX exam. 

MEC I gained the knowledge and clinical hands-on experience to pass my VA State boards the first time with 75 ques. More importantly, I feel (for 
the most part) I gained the above to enable me to function as a qualified RN. Faculty stressed moral responsibility as a nurse. 

MEC Course done in a timely fashion. 
MEC It enabled me to get a nursing degree and change careers.  
MEC Inexpensive, quality education that was very close to home. 

MEC It educated me in various ways to achieve my degree and get ready for NCLEX exam, which I passed on first day. I am now a full time RN at 
INOVA Hospital. The tuition also very affordable. 

MEC Caring qualified faculty. 

MEC The teachers in my specific program were really great at teaching and were very helpful. They were available whenever help was needed. 
ELI courses allowed me to work on certain classes at my own pace. 

MEC Competent instructors. 
Organization and structure with classes, courses.  

MEC I enjoyed the classes, teachers, and learning experience as a whole. 

MEC 
Home environment. 
Teachers very available. 
Overall good experience. 



Northern Virginia Community College – Office of Institutional Research, Planning, and Assessment 
 

Comments from 2008 NOVA Graduates by Campus 
 

23 

 Medical Education Campus 
Campus Question 1: What was best about your NOVA education? 

MEC 

Quality experience. 
Instructors/ Instruction. 
Class size. 
Facilities. 

MEC The associate’s degree helped me waive all the general education requirement classes at George Mason University. Financial Aid made 
college affordable. Many of the science department professors were excellent.  

MEC To get Hygiene degree and find better job. 
MEC NOVA gave me a good foundation and the confidence to transfer to a 4-year university.  
MEC Nursing faculty’s genuine concern that we become excellent nurses.  
MEC Graduating! 

MEC The camaraderie between students & teachers.  
I felt as though were all in it to win it students & faculty.  

MEC My NOVA education gave me not only the skills I needed, but also the confidence I needed, to re-enter the workforce.  

MEC The opportunity to build on my associates of radiography degree with the addition of a radiation therapy certificate program. I now have a 
career which I love! 

MEC Nursing instructors. 
MEC It was so challenging, the NCLEX was easy. 

MEC The teachers in my program were outstanding. They worked very hard to make sure I and my fellow students had all the tools necessary to 
be successful. 

MEC My instructors in the nursing program and clinical learning experiences. 
MEC It was affordable and many sections were offered of various classes so it was very flexible in regards to time management.  
MEC I enjoyed the lectures with power point presentations to supplement the course. 
MEC I like that NOVA offered so many ELI courses which made it easy for me to take them especially since I have two little kids. 
MEC I achieved my goal! I finished my RN program last year and I am now working as an RN. 

MEC My experience at NOVA was definitely pleasant and very beneficial. Both the education and the advising were very good, the teachers were 
always, or should I say most of the time, were willing to help the student on time with exams and their grading was mostly fair. 
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 Woodbridge Campus 
Campus Question 1: What was best about your NOVA education? 

WO Chemistry was great. 
WO Dr. X. 
WO Flexibility in classes and quality of courses. 

WO I loved all my teachers, they were wonderful! I could tell they really wanted to help me where as in university, I feel like I am just another face 
in the crowd. I loved my classes and how incredibly easy it was to transfer! 

WO Don’t know. 

WO 
Instructors in ECE department were excellent at all 3 campuses that offered courses in ECE, especially [Professor] X. I believe she embodied 
most of the faculty in that, she put herself out to help her students and really cared about them. In the course she gave a lot of good ideas 
and concepts that I use in my work with children. A speech course made it easier for me to talk to parents.  

WO 
The various campus locations in Northern Virginia because I live and worked in different counties, this gave me greater opportunity to enroll 
in various campuses. Also the NovaConnect system is a wonderful tool for students. Most important is the reasonable tuition that enabled me 
to continue my education. 

WO Being done with NOVA. 

WO Getting to know the professors in my field, having my self-confidence increase thru affirmation in these interactions + gaining the knowledge 
that thru education doors are opened in ways I never imagined. 

WO The professors were helpful, intelligent and concerned with my success. I received some great references during the transfer process and 
some excellent counsel. 

WO I was able to take several class experiences and teaching into the work environment. 
WO Receiving a quality education that greatly increased my knowledge and skill level without incurring any debt.  

WO Easy transition from H.S.  
Nice people + teachers. 

WO 

Location to home. 
Great professors. 
Transfer agreement with George Mason University. 
Night and ELI classes. 

WO Affordability and selection of courses offered. 

WO 
The quality of the education received was good for the cost of courses. There were a few teachers who went above and beyond what I would 
have expected ([professors] W, X, Y and Z) from community college. The programs are a very good value and helped me get into the 
university of my choice. 

WO Learning different skills in courses. 
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 Woodbridge Campus 
Campus Question 1: What was best about your NOVA education? 

WO 

Best decision made in adult life. 
Affordable. 
Pure quality education – “Top of the line” for a Community College. 
Learned a lot. 
Teachers (especially science teachers) were excellent. 

WO Parks and Rec at Annandale with [Professor] X helped her students above and beyond anyone I met at NOVA.  
WO Receiving my associate’s degree. 
WO My instructors were understanding when issues came about. They were always willing to help when needed.  
WO Teachers who thoroughly enjoyed teaching. Reasonable cost. 
WO It’s an amazing gateway into a 4-year university. It was a positive experience and motivated me to go back to school. 
WO Graduating. 
WO Overall I had very nice and helpful instructors. 
WO The diversity of the student body and professors. 
WO Some of the teachers are the best I have ever had. 
WO ELI distance programs the best that I’ve seen so far. You offer a large variety of courses. 

WO 
It was affordable and I got to meet some really good and helpful instructors. They were very enjoyable and really wanted to make sure we 
knew the information. My two favorite instructors were Dr. X and [Professor] Y! They both really had great ways to get the lessons across and 
very helpful stories.  

WO The smaller classes allowed great student to teacher interaction. 

WO Price.  
Scheduling of different classes. 

WO The knowledge and experience of my educators. 
WO Mr. X Biology 101, 102 classes. 
WO It related to my work. 

WO 

I liked the location of the campus, it was convenient to get to. The bookstore was great too.  
I did have maybe 4 good professors while I was there.  
Dr. W-Econ 
Mrs. X-Calc. 
Mr. Y-Bio.  
Mr. Z-Math 

WO 
Through NOVA I’ve reached my goal to get my ADJ degree. I’ve gained a great amount of knowledge in a field I have a great interest in. The 
instructors were excellent and knowledgeable. Most of them cared about the students and made sure they answered questions to the best of 
their knowledge. 
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 Woodbridge Campus 
Campus Question 1: What was best about your NOVA education? 

WO 
Through NOVA I’ve reached my goal to get my ADJ degree. I’ve gained a great amount of knowledge in a field I have a great interest in. The 
instructors were excellent and knowledgeable. Most of them cared about the students and made sure they answered questions to the best of 
their knowledge. 

WO [Staff member] X in the testing center at Woodbridge was the best. He always remembered me and always was laughing and joking with me.  
I like X very much and he made my testing experience very pleasurable. 

WO Low price and good quality. 

WO Great learning atmosphere. 
I felt very comfortable and the school is very welcoming. 

WO The faculty and staff are very friendly, nice and pleasant. 
WO The price certainly was great, location was good, every class had major projects forcing me to learn. 

WO 

The best part about my NOVA education was my independence. I was able to choose the days and times I could attend classes. Also, my 
counselor, Mrs. X, was helpful and encouraging. NOVA allowed me to grow up a little before I transferred out. Also, one of my ELI courses 
was a really good experience. I enjoyed myself and the course. I kept my book because I liked it so much. My class was for physical 
education. She assigned a lot of activities to turn in.  

WO Graduated. 
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 Alexandria Campus 
Campus Question 2: What were the major problems, if any, in your NOVA experience? 

--- 

Trying to graduate from NVCC is a joke! I had to “apply” for graduation 3 times because of conflicting sets of information between my 
counselor (who was right) and 2 people in student services. 
I’m all for diversity, but if you going to hire student[s] to work in customer service i.e. student services. Make sure they can speak English! 
Parking & the enforcement services are extremely bad, it seems like I’m paying the enforcement guards to write me a ticket with the money 
from my parking pass. 
With few notable exceptions ([Professors] X + Y), the faculty acts like they don’t care about anything except getting paid. Not the attitude an 
educator should have. 

AL No problems. 
AL Contacting a Phi Theta Kappa faculty. 
AL No complaints about NOVA. Keep the good work! 

AL Student services / unpleasant. 
Registration NOVA Connect. 

AL Not many architectural classes. A few instructors to follow. 
AL None. 
AL Counseling not very helpful. It came to the point where I [had] to solve my problem, not helpful at all. 

AL 

In some online classes [it was] difficult to reach professors. 
BUS 221 online was terrible. 
BUS 222 in class was terrible. 
NOVA should have other professors more interested in teaching. 

AL The only real problem I encountered was the academic advising. Often I was either misled on how my degree was progressing or was told to 
ask someone else. Thinking they were the experts on these topics I was very dismayed at often having to go to outside sources. 

AL None. 
AL ELI course is not helpful, no communication with the teacher. 

AL 
Biggest problem – I graduated in Dec. 2008. As of April 1. 2009 no graduation shows on my student transcript. I have been to my advisors, 
but they can’t reach NOVA administration to find out the hold up. I am a 4.0 student. My advisors should not have to beg for help with 
administrative errors. They are busy people, too, and deserve respect.  

AL Full-time faculty was less attentive. 
AL Advising service on what courses to take. I would suggest they take more time with students. 
AL I was not guided correctly towards the major I want to have. 
AL Advisors should be more aware in notifying transfer students and fulfilling requirements. 
AL Not being able to test out of ITE.  

AL 
At George Mason, I found myself constantly trying to catch up with my peers with regards to preparation for grad school / med school. I 
would recommend that NOVA counselors/advisors expose students who are interested in med school to a time line of their undergraduate 
years. This can easily be found online at websites like Kaplan and Princeton review if only one knows where to look. 
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 Alexandria Campus 
Campus Question 2: What were the major problems, if any, in your NOVA experience? 

AL Alexandria.  
Registration people - No one ever answered the phone. You always had to make your way there, even for simple questions.  

AL 

One instructor, X, never did a bit of teaching in any of the courses he taught; Large format photography and studio lighting. All he did was 
hand out “handouts”. 
The facilities for the photo program are too small and too oriented toward film. 
Stop letting “hangers-on” use the facilities. 

AL Not any, all I have to say is thank you! 
AL Less guidance as far as transferring is concerned. 

AL 
The only problem that I had with NOVA was processing my paper work for graduation. Instead of being able to graduate Dec of 2007, I had 
to call and go down to Alexandria Campus and they realized that it was never processed. I ended up [not] getting my diploma until Aug. 
2008. 

AL Parking is not adequate for student enrollment. 
Bookstore is not convenient during first weeks of semester. 

AL None. 

AL 
ELI coordinat[ing tests [with] professors. 
He had problems with ELI losing his test. 
Communication between ELI and teachers. 

AL Lack of academic advising (advisors with specialized knowledge). 
AL Lack of courses for my prospective major. 

AL 
One class had 2 major power point presentations by the instructor per class. It was too boring to read. Not enough interaction with and 
among other students in class – one person dominated the class and the instructor did not address the problem. We got tired of hearing the 
student who always had a comment for everything he said.  

AL 
Some of the major problems in my area of study were that I needed some tutorial service in Math as well as the technical aspect of music 
theory and advanced applied piano lessons. I was overall diagnosed with learning disabilities which was why I had to repeat some of the 
courses required for my associates of arts degree in Music. 

AL 

Many of the students I found to be immature and not dedicated to their academics, but I think that has to do with the age of many students. It 
was interesting how the attitude and demographics of the student body shifted from the day to evenings. Most importantly, I felt ill-prepared 
for the rigors of a four-year institution, especially one such as UVA. If transfer programs are going to exist, they need to be prepping students 
for how much higher the bar is going to be set when they’ve moved on for their bachelors. 

AL Books [were] too expensive, math teachers didn’t teach very well (didn’t care much about the students).  
AL Advising issue; student did not know she even had one. 

AL I didn’t have a major problem participating in college classes, [it] was one of my dreams that I did not have the opportunity in my country. 
That was why I appreciated every single hour and studied hard. The result was my good grades in all my classes.  

AL Student apathy. Many showed up late or not at all. 
AL I had no major problems at NOVA.  
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 Alexandria Campus 
Campus Question 2: What were the major problems, if any, in your NOVA experience? 

AL My major issue was getting to see a counselor. It was difficult enough to actually get to meet with one but when I actually met with one they 
were disinterested or annoyed, I felt.  

AL No problems really.  
AL Overall, I have not received my diploma yet. 
AL None. 
AL My English class. It was personal with the professor. [Professor] X. 
AL Parking was a problem for me. I paid $65 to search for parking. Most of the time I was late to my class. 
AL None really. 
AL Express my ideas, since English is my second language 

AL 
Testing center is so small, all grouped into tight space, the computers were the same and were really noisy and distracting. 
Poor instruction on parking permit. When placed in wrong location was ticketed + [I was] not warned. Expensive ticket when [I] already paid 
for parking. 

AL Some teachers/faculty did not have the necessary social skills to deal [with] some classes and its students. 

AL 

NVCC delayed her transcripts (and transfer to VA Tech) an entire semester. 
• Professor “held on to “ course withdraw form until after the drop deadline so she got an ‘F’ instead of a ‘W’. 
• Two years of protests/calls/letters got her nowhere. 
• No one (student services, division dean, dean of students) helped. 
• Academic advisor for Biology was a Math teacher. When she was able to switch advisors, she got someone in Automotive 

technology.  

AL A few part-time teachers did not prepare well for lecture. 
Some teachers used the same tests of old semester for the next one. That made students not study hard. 

AL Finding a counselor who could guide me through the programs for an associate. 

AL Software not updated, graphic-design computers not efficient. 
Outdated computers. 

AL None. 

AL 
2 of my teachers were late all the time. Never returned assignments. 
Counselors never available, lines are crazy. 
Bookstore has the monopoly power “to exploit”, they exploit students. 

AL No major problems, a few instructors were not good, but overall satisfied with instruction. 

AL Well, I had a bad experience w/one of the college professors, b/c of lack of understanding the professor in class. The teacher was a ? 
(question mark) to the entire class, so I ended up failing that particular class. (Including most of the other students). 

AL No problems. 

AL The only problem was the course availability for my associate’s degree. All the courses are not available, if you miss a course it takes one 
year to get it plus no classes in summer, too. 
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 Alexandria Campus 
Campus Question 2: What were the major problems, if any, in your NOVA experience? 

AL 

Counseling [was] “Terrible to foreigners” 
Never clear. 
Felt her time was wasted after every visit to counseling center. 
Never told to get a faculty advisor. 

• only got a FA  [Faculty Advisor] when it was time for her graduation paperwork. Only got a FA when she needed a signature.  

AL Construction Tech classroom [was] too small. 
Class size [was] too high. 

AL None. 
AL Trying to understand Geology and getting back into the swing of writing papers. 
AL I did not find major problems, but as always textbooks are always expensive!! 
AL None. 

AL 
Advising: they don’t know what they are doing. 
Bookstore: overpriced, buyback problems. 
Quarter/semester. 

AL None. 
AL Having my prior education evaluated correctly. 
AL None.  
AL I had two professors who didn’t seem to care about students; they were rude and too political. (Annandale campus) 

AL 

The catering class (spring ’08). Listed as a 5 hr. class, once a week- Were all alerted on the 1st day of class that there was a Wed. 2 hour 
prep period that we should be at if at all possible so we’d be ready for the Thursday class. Us folks who work full-time had to go back to our 
bosses and fill them in on the extra time we needed to be away from work – I fortunately, have a flexible work arraignment  so could make up 
this extra period of time. The five hours on Thurs. was actually a 7-hour class. The 5 events & 5 “prep-events” – took 5 hours +1 before and 
1 or more hours after! Another time adjustment when I had to go back to work after class. Very poor planning on the instructor’s part when 
they announced this class- it needs to be adjusted in the schedule. – the time 

AL The college counselors at NOVA were not well trained. They offered no assistance or guidance in selecting classes or working on a career 
path. Some were rude and disrespectful. They did not seem to be accommodating to the needs of such a diverse student population. 

AL Immature students.  
AL None. 
AL None. 
AL I did not have to take many business courses to major in business administration. 
AL None. 
AL The only thing I can think of is the cafeteria. More choices and healthier food [are] a concern for me. 
AL None. 
AL Administration and Financial Aid office. 
AL None. 
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 Alexandria Campus 
Campus Question 2: What were the major problems, if any, in your NOVA experience? 

AL 
The major problem was to understand each instructor[‘s] critical thinking. Since we had different instructors for different topics, it was hard to 
prepare for exams. When students get used to understand the professors …and the way they manage their topics a new professor would 
approach with a new topic. 

AL Did not have any major problems.  

AL 

No workshop for architecture students. 
Poor classrooms set up – not enough chairs and tables. 
Nor drafting tables.  
Poor cafeteria. 
No college shop/store for architecture supplies. 

AL 
The major problem I experienced was the inconveniences to professors and students, due to unavailability of visual equipment, such as 
overhead projectors. I tried to remedy the situation by assisting professors with some of the technical skill I know. I even applied with your 
organization as a visual help for assistance to NOVA, however I was never contacted.  

AL 

When I moved to Virginia from California I was still an out-of-state student. It was very difficult for me to take any classes at all because of 
the expense. With the little income me and my husband made I think I should have qualified for more financial aid but I might have filled out 
FAFSA incorrectly. I suspect other students might have faced a similar circumstance. Also I had a lot of trouble finding a reliable advisor who 
would give me advice on what I needed to finish at NOVA and help me to choose a university to transfer to.  

AL No major problems.  
AL I did not have a one-on-one counseling. 
AL Courses did not prepare me well enough for the UVA curriculum.  

AL Career guidance needs to be improved as I barely got the right information from some counselors. That is why I had some shortfalls of 
dropping out of a math-calculus class in one semester because of poor career guidance. 

AL None. 

AL 

Disorganized catalog (since 2002 it’s got[ten] much better). The names of the buildings were confusing and hard to find. (Instead of AA 
building – ‘Building with the flag’ or’ ‘main building’. 
Outrageous prices of the books in a bookstore. College has to get own bookstore that would sell all the books for all 6 campuses. 
Confusing to see your plan of actions, choice of classes for a particular major. 

AL 
Cafeteria: “over-priced for bad quality” (poor quality food) 
First time registration can be “pain the****” 
Parking permits over-priced. 

AL Employees at the student services office are so mean to students and always in a bad mood. 
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 Annandale Campus 
Campus Question 2: What were the major problems, if any, in your NOVA experience? 

AN Other students did not take the class seriously, [and] could drag down the learning experience. 
AN Health and Wellness. This class is a joke and should be taken out of the curriculum. 
AN I had a couple of instructors who really created a miserable experience for a semester. Overall I had many more good teachers than bad. 

AN 

Cafeteria is not open for night students. 
Counseling area [was] very rude to students. 
After many years and changing majors, I fell off track with classes I was supposed to take after NVCC changed classes for different 
degrees, and no “flagging” type system to let student[s] or faculty know. 

AN Counseling office. 

AN I don’t feel that the advising process was particularly robust or useful. I felt I did most of it by filing it out in my own, which turned into some 
wasted credits. 

AN 

No major problems. I have to follow up on a course that did not appear of my official transcript. I just discovered it as I’m registering for 
classes at George Mason University. It appears on an un-official transcript. It’s an A and I don’t know why it did not carry over to the 
official transcript. I don’t think I will have a problem since I have all my paper work. Just making the time to do the task & finding the right 
people to take care of this problem. Could be a problem. 

AN When I first started online classes with NOVA, I was able to finish a class and then sign up for another during the same semester. NOVA 
no longer does that. 

AN Some teachers (Networking) use canned tests and don’t necessarily teach the information covered by the books. 
AN No major problems. 
AN Bad experience with counseling at Annandale Campus. 
AN Please maintain the parking sticker [at] an affordable price, the same with the books at the bookstore. 

AN 

I have [invested] a lot of money and time into NOVA. I would consider pursuing my HIT / HIM degree, but not as long as [Professor] X is 
employed there. The major problem with NOVA that not only I experienced, but everyone else that was majoring in Health Information 
Management was the program was changing + the hiring of Mrs. X! She has the tendency to make people feel ignorant. She continuously 
would compare her NJ college to NOVA as if NJ did things better than NOVA. She couldn’t teach us to where one could comprehend the 
material. Mrs. X caused me to take on another major. Phlebotomy – which I mastered but I have not got[ten] a job yet and most 
importantly I really considered dropping altogether because of my experience + others.  

AN 

When I first transferred to NOVA I was having difficulty trying to adjust to a community college and tried to talk to someone in the 
counseling office about what I needed to take. They were less than helpful, actually I felt like I was impeding on what they wanted to be 
doing, which frankly was not really part of their job. I heard later that there were only a few decent counselors so I tried when I came back 
to talk to them. Also when a teacher is never – yes, I mean never on time and often absent – doesn’t teach the course and loses 
assignments, frankly that teacher should not be teaching - This was the case with one of the IT teachers I heard many similar complaints 
from other students too, and frankly she was horrible – I learned nothing and that was my worst class experience at NOVA. 

AN I did not have any problems with NOVA - it was a wonderful experience.  
AN Learning professors. 
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 Annandale Campus 
Campus Question 2: What were the major problems, if any, in your NOVA experience? 

AN I had a few professors that had no clue what they were doing (brand new). NOVA had no one to fill the course teacher spot and found 
someone at the last minute. 

AN Trying to find available classes for major (fire science). 
AN Commuting was my only complaint. 
AN Finding parking sometimes. 
AN Parking too pricey. 
AN The size of the classrooms (some were too small), lack of technology in classrooms. 
AN Transferring credits, unhelpful counselors. 

AN Counselors and faculty advisors had little to no interest in helping. Directed me towards spending more money, rather than what was in 
best interest for me. 

AN Bad economics teacher at Annandale, [they] did not speak English. 
AN No major problems. 

AN I went there for too long.  
Bad advising at Manassas and Alexandria. 

AN They don’t have an education degree so [I] had to get an associate’s in another field.  
Parking was not always great, but it was better with the garage. 

AN Registration for classes. Consider adapting GMU’s idea. 

AN I feel that some of the professors could have been better, and I think the cafeteria and the library could use some work, but overall I was 
happy with things. 

AN Counseling, I did not receive the adequate advice. 
ELI teacher’s teaching abilities were poor. 

AN My English. 
AN Lost my graduation application. I could not graduate in 2007. I had to wait 1 year. 
AN Finding classes to take in the evening was hard for me to find during my time at NOVA. I often had to take classes at other campuses. 
AN Construction throughout my educational experience at NOVA. 

AN Faculty advisor was missing. None of her co-workers knew where she was (or if they did, they never said). [He] never got a replacement 
faculty advisor until he had to beg another faculty advisor in his major to sign-off on his graduation. 

AN Counseling is horrible, they don’t know what they are talking about. 
Wasted 2 yrs. of his career. 

AN None. 

AN Improper long-term guidance. 
Counselors rush. 

AN Please offer a basic hydraulics/fluid mechanics course and/or include in Engineering A.S. curriculum in the future. For GMU transfers this 
requirement is needed early and makes it difficult to graduate in 2 years (full-time). 



Northern Virginia Community College – Office of Institutional Research, Planning, and Assessment 
 

Comments from 2008 NOVA Graduates by Campus 
 

34 

 Annandale Campus 
Campus Question 2: What were the major problems, if any, in your NOVA experience? 

AN I graduated May, 2008. Still I have not received my diploma (certificate). It never came to my house. I have called and talked to several 
people but still it didn’t solve the problem. Please send me a diploma.  

AN Facilities, people who work at the campus are not professional, not helpful. 
AN The instructors were biased and didn’t pay attention to foreigners well. 
AN I really don’t remember having any major problems. 

AN 
Due to horrible advising, I had my graduation forms signed and turned in. After waiting 2 months without getting my diploma in the mail 
and after about 30 phone calls, it was determined I was misadvised. I had taken a 1 credit computer class when I needed a 3 credit one. 
NOVA has the most backwards, disorganized school I have ever attended. 

AN I was advised numerous times incorrectly by counselor. I was forced to pay even though staff provided me incorrect information. 
I graduated one semester late because counselor gave me the wrong deadline. 

AN None. 
AN None. 

AN Advising seemed a bother, something completely ancillary and unimportant to the staff. The process of graduation seemed arduous and 
pointless. I mean the application for graduation, not the courses & coursework.  

AN Some classes need to be more hands on because I think a lot of students learn better through visuals. 

AN Text book costs are always overpriced and continuously sky rocketing. Likewise parking fees are always going up. If one is to pay, to park 
at their one school mind you, then the cost should be kept at an affordable level. 

AN 

Parking (“though pre-Annandale garage”). 
Didn’t know when to take required classes for his major.  
Confused about order of classes (for his major) should be taken in, but admits a single counseling session would have helped. 
Business classes [were] too similar. 

AN Had problems transferring credits to George Mason. I had to ask 2 or 3 times to do [it] successfully. 

AN 

I experienced many problems with NOVA, specifically at the Manassas campus counseling and advising office. On many occasions I was 
not treated with respect and was given very poor instruction. The administrative/counseling office was very unfriendly and gave me wrong 
information almost every time I came in for help. Advising me to take the wrong classes and didn’t seem to care or put forth any extra help 
to insure my classes would transfer properly. It would have been better for me to do all my advising at George Mason campus. I suggest 
this institution seriously consider reevaluating their academic advisors and their level of knowledge and how much they really care. I was 
not treated with respect or importance whenever I would go for help. I felt overwhelmed and rushed every time I went in. 

AN Textbooks prices were so high! I always ended up buying them online. 

AN The only problem that I had was the cafeteria in Annandale. When you buy food you can only pay with cash, can’t use your credit card like 
in the Alexandria campus.  

AN No problems. 

AN 
I took MTH 151 and I felt the teacher wasn’t teaching me anything. He just showed us the examples and nothing else. When it came to 
test time he wanted us to show our work which was fine but if I got the answer wrong he would just mark it wrong and never go over it so I 
wouldn’t understand why it was wrong and where I went wrong in my answers. That was very frustrating. 
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 Annandale Campus 
Campus Question 2: What were the major problems, if any, in your NOVA experience? 

AN No problems. 

AN 
Counseling, I spoke to a counselor and asked what classes I needed to graduate. I showed her my unofficial transcript. I was told I 
needed two consecutive science w/lab courses, and that the two science with lab courses I had taken weren’t enough to graduate 
(because they were in different science courses). I was later told that it wasn’t true, and that I could have graduated semesters ago! 

AN Parking availability. Road conditions on campus [with] daily inclement weather. 
AN None. 

AN For a community college! First of all, parking is extremely expensive, it inappropriate to charge students $75 or $95 …….books are very 
expensive and class credits are also off the roof w/prices. 

AN Before transferring to George Mason. I had transferred to another 4-year school and was not prepared academically at all for what that 
school demanded. 

AN None. 
AN Nothing to complain about. 
AN I don’t think I had any major problem. 

AN 
Many different teachers teach the same subject differently and grading differently. Some make it hard and others make it easy. That 
problem should be addressed. Only difference is in the Nursing department. Same exam for all no matter how many teachers. I think that 
is fair! 

AN Education level between NOVA and other universities are very wide. Everything I learned from NOVA cannot apply at G.M.U. at all 
especially in engineering major. 

AN Some inadequate teachers. 

AN Horrible faculty advisors – my degree advisor did not help me at all, especially when the school messed up my transcript right before 
graduation. 

AN Most professors did not care about the students.  
Unless you agreed on professors views (i.e. Religion) you did not get a good grade. 

AN I planned to transfer to Old Dominion University at the Annandale campus, but it closed. 
AN None. 

AN 
Faculty advisor system. 

• Feels like it was too difficult to speak to a counselor. 
• They are not knowledgeable. 

AN 
Counseling. 

• Short with students. 
• Rude. 

AN 
Getting started; had to go to several campuses for classes for RN program. Challenge getting into [program] due to test issues and 
parameters (missed entrance by 1 pt. 2x taking test). Finally gave up. Never was able to apply to the program due to crowding. Changed 
goal toward Gen. Ed. completion.  
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 Annandale Campus 
Campus Question: What were the major problems, if any, in your NOVA experience? 

AN 
I experienced two major problems at NOVA. One was applying online for graduation. It was tedious process and required help in person 
from student services and registration. The second barrier to the graduation was the online class substitution process. One that has not 
been resolved as of this writing. [It is] frustrating for myself and my advisor. Please fix this system, it is broken.  

AN Online registration was overall easy, but one time I thought I cancelled a class and it didn’t show up on the computer program. 

AN Courses starting late in the evening 7:00 – 7:30, pm not having enough course choices for later afternoon courses;  instead of starting at 
1:00pm, I would like to see more courses starting at 4:00 pm and ending at 9:00 pm. 

AN No problems. 

AN As web manager certificate evolved - it was difficult learning how to change administrative records to reflect my interest/involvement in this 
new curriculum, which appeared after I entered the program.  

AN The teachers who had either poor grasp of the subject material or poor pedagogy / teaching methods. In the case of two of the teachers, 
they were great at teaching certain classes but poor at teaching other classes. 

AN Trying to figure out a career path and the steps involved. Some counselors are very, very good, some are patronizing and no help. The 
responsibility ends up falling on the professor. At least, the professors in NOVA are truly extraordinary.  

AN The only major issue I had was scheduling classes around my work schedule.  
AN Financial aid, goal setting. Unclear of what direction should go and little counseling available. 

AN 

Bookstore (Annandale) [was] too crowded. 
Parking permits [were] too expensive. 
Website changing too much/too often. 
Women’s bathroom in CC building was always disgusting. 
Registration process was complicated. 

AN There were no fluid mechanics courses that transferred to VA Tech. The only soil mechanics course was in Alexandria and it did not 
transfer to VA Tech. These are basic courses that all civil engineers have to have. 

AN Graduated in May 2008. Still have not received my diploma, February 2009.  
AN Quality and ability of teaching needs improvement especially for those students who will transfer out to a 4-yr college/university.  

AN 

The transcript office twice made serious mistakes.  
• In Fall 2006, I transferred from Montgomery College, MD to NOVA. One of my transferred courses was assigned the wrong code. 

They did know until I had to identify for them the correct code. This mistake could delay my 2-year degree because students have 
to take both BUS statistic classes (students cannot transfer 1 course in Math statistics and 1 course in Business statistics). 

• The second time, 1 month later, I had to notify them 1 of my courses should have been transferred but was not listed as a 
transferred course.  

AN No comments. 

AN 

Lack of information regarding transfer to GMU.  
Advisors need to be more prepared for advising students.  
NOVA catalog – I only got one “D” from one of my courses and according to the “catalog” and the “advisor” it was still good. Unfortunately, 
it was not true, I have to take it again at GMU. If I knew this I [would have] taken it at NOVA.  



Northern Virginia Community College – Office of Institutional Research, Planning, and Assessment 
 

Comments from 2008 NOVA Graduates by Campus 
 

37 

 Annandale Campus 
Campus Question: What were the major problems, if any, in your NOVA experience? 

AN None that I can recall.  
AN Parking is too expensive. 

AN For some students who really need certain courses, let them do [the class] i.e. some restrictions on certain courses are blocking some 
good students. 

AN Thank you NOVA.  
AN The book buy-back was my only problem. I did not like buying a book at a costly price and have it sold back at a very unfair price. 
AN It was difficult to park until they built the underground parking. 

AN I had a major problem of having food education advice for majoring in a specific subject. Another problem was being recommended a 
book that was too big, which was never completed in a semester. 

AN 

NOVA is 99% perfect except for counseling services. I’m acknowledging this matter based on what I had actually experienced. Most 
counselors don’t take stuff seriously. They look like they are tired of working. I’ve seen several counselors regarding school-related 
matters, all of them gave me different answers, not even one counselor. They need to be more trained and knowledgeable and prevented 
from giving students false and unreliable information.  

AN Counseling – future career possibilities and options. I didn’t get good advice as far as the options for classes, major, or timing for 
graduation. Neither, [did] I get help with tutors. Tutors were not helpful; all they cared about was to get a good review.  

AN 
I had no major problems in my NOVA experience. I took Spanish 101 and I really was not happy with my teacher. I felt like it was wasting 
my time and money. Within 2 years of attending NOVA, I got disappointed with my Spanish teacher. Anything else was great. I had a 
wonderful experience. 

AN I can’t recall any major problems.  
AN It didn’t let me understand how university studies might be difficult.  
AN No. 
AN Please improve quality of food at cafeteria. 

AN When I was finding 4-year college, the counselors really did not know about any school except GM [GMU]. So I had to solve every 
problem by myself such as transferring credits and so on. 

AN Too much noise in the library! 
AN None, NOVA was perfect. 

AN Academics are not sufficient [or] comparable to the 4-year university. Often times [I] feel challenged for not having the sufficient 
knowledge in classes that have requirements that I completed at NOVA. ex: calculus, statistics, and accounting. 

AN Counselors do not provide correct information, in terms of transferring courses. 
AN I did not have any problems. 

AN Out-of-state tuition for international students is tough. I think if you offered scholarships that also include scholarships (merit-based) for 
international students it would be very helpful. 
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 Loudoun Campus 
Campus Question 2: What were the major problems, if any, in your NOVA experience? 

LO The facilities I attended at the Loudoun Campus and my classrooms were very old and the equipment (projector) was not functioning 
properly. The chairs were also in rough shape and sometimes broken. 

LO There was no guidance in helping me. Providing information for post NVCC graduate endeavors. I had to figure everything out myself. 

LO The parking cost was too high and parking limited at the Sterling [Loudoun] campus. Exiting the parking was difficult since there was one 
way in and one way out.  

LO No. 
LO None. 
LO Commuting [to] early classes during rush hour, a.m. 

LO I found [it] difficult getting a parking space. Also it takes a lot of time to get off campus due to there is only two lane road used for going in 
and out.  

LO There was no major problem in my experience at NOVA other than getting off the Loudoun Campus following class. 
LO Getting final grade from an ELI course. 

LO The academic counselor[s] all gave out different information regarding what was actually needed. There was no general consensus on 
what was actually really needed. 

LO 

Problems were the grading system. It is not standardized across the board. There are some classes which were all about 
definitions/content, but when you get to transferring to university the [classes] still needed analysis, which should be covered. Also, the 
requirements for transfer classes to GMU were not clear; even though I followed the guidelines I had to repeat or take extra electives at 
Mason which cost more money, which could have been taken care of at NOVA. 

LO 

As for as bad things at NOVA, there were really only 2 things. The counseling was very inconvenient. They would just send people to 
computers and say do it online, even with an appointment. There was only 1 person there a Hispanic male counselor who I believe 
started in fall of 2007. He was awesome. The second thing is how expensive the parking is. Considering circumstances parking should 
definitely be reduced. 

LO 
The chemistry department was atrocious. I attempted chemistry with both [Professors] X and Y and found neither of them helpful. Prof. X 
could not explain how to use the scientific calculator that was required and had misstated in the review sheets she gave out, and Prof. Y 
was entirely more interested in getting through the class period than in actually helping anyone understand anything.  

LO 

A counselor and course advisor directed me to take roughly two semesters of courses that did not apply to my degree. When I saw a 
different counselor, later, regarding graduation, the mistake was discovered. The other counselors I had dealt with were helpful and 
knowledgeable. One apologized profusely for the other’s mistake. Consequently the time and money lost is the reason I can’t pursue a 
Bachelor’s degree at this time. 

LO 
It’s hard to register. There was always a block on my schedule until I saw the disabilities counselor. I was left out of the graduation 
program even though I got my paperwork in on time. I had to make over 4 requests online + 2 hard copies to get transcripts to George 
Mason. I still had to get Annandale involved to get them to George Mason. 
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 Loudoun Campus 
Campus Question 2: What were the major problems, if any, in your NOVA experience? 

LO Working full-time, so the courses that I need to take were not available at the time I was available. 

LO I am taking accounting course at GMU, and it is extremely difficult.  NOVA’s accounting tests (for me) were open-note/open-book and at 
Mason it is not, so you might want to have a couple tests that aren’t open-note so that students are better prepared.  

LO When I was ready to graduate, I asked a counselor for help. She made matters worse when she gave me an out dated catalog year of 
courses to complete for graduation. I had to stay one extra semester to complete 1 class. It was the biggest waste of my time!  

LO Parking. 

LO International advisor was very rude and lacked of basic knowledge and was very disrespectful. It takes away a lot of international 
students from Loudoun Campus. 

LO A few parking snafus. Nothing major. 

LO 

The biggest problem I had was in my last semester in my Math 152 liberal arts class. [Professor] X was a non-teacher and I felt I learned 
nothing in this class. He was not clear and could not teach the material. The majority of the class struggled through the material. The 
more questions you asked the more confusion he caused. I was greatly disappointed in the class and [it] initially colored my entire 
academic career there and it gave me a bad foundation for my statistics courses at University of Mary Washington. The absolute best 
professor in Math 151 was [Professor] Y. I received an A in her class and she even suggested I take the honors course in Math 152. She 
was a skilled teacher! The rest of my classes were interesting + the teachers thoughtful + well prepared in the subject matter. 

LO Getting into parking lot (crowded). 
LO Parking is too expensive for community college. 
LO Some of the courses seemed to be a bit easier than at a 4-year university.  
LO No comment. 
LO Counselors not very good at all.  

LO My only problem was with a particular ELI course. I thought that I was unfairly judged after a grievance. I found the experience a harsh 
reality lesson.  

LO Counselor told me that NOVA GPA does not count toward anything, but it does count toward a grad or professional schools. 
LO Most of the people in registration office + counselors are really mean. 
LO None. 
LO Loudoun teacher [had] bad attitude, instruction. 

LO The advisors at NOVA all told me something different every time I went to see them. With the exception of a few good advisors all of 
them had an attitude and were not very helpful or friendly. I had a very hard time determining what classes I should or should not take. 

LO None. 
LO Meeting people, not many tutors. 

LO 
The only problem I ever experienced was with parking lot security. After a class of mine I returned to my car to find some gooey stuff all 
over the gear shifter in my car. It was apparent that someone had gotten in my vehicle and done something. This was back in 2000. I’m 
sure the security has changed since by now.  
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 Loudoun Campus 
Campus Question 2: What were the major problems, if any, in your NOVA experience? 

LO My major problem was that I went to the Loudoun Campus. There is no available quality yet inexpensive food. $8 a sandwich at the 
Mayorga café is ridiculous! 

LO 

The major problem I had was with the diploma receiving process (even though I had not received my diploma yet). After finishing and 
applying for graduation back in the summer semester of 2008, I had called student services (about every month) asking about why I had 
not received my diploma in the mail yet. I felt like the people who had answered did not make an effort to figure out why I had not 
received it yet or what the problem could have been. When I called again back in December, they had told me that I had had a hold on 
my record (after insisting them to please check the computer / status of my delay). Finally in January, someone else told me that they 
were going to make an order for my diploma. 

LO Counseling. I had to contact the dean on two occasions because transfer credits (military) could not be determined. Was told by advisor 
“you get what you pay for” when applying for graduation and advisor was unable to help me. 

LO N/A 

LO 
One or two classes were far too easy. My music class (history of jazz) was a joke. It was difficult to join or start student activities. The 
cafeteria sold expired food. The food was sometimes moldy. The parking lot has only one exit. It sometimes took me twenty minutes to 
get off of campus. 

LO The [Professor] X Trifecta. At least that’s what we called it, because to get your engineering associates degree you had to pass 3 classes 
by one professor. 

LO 
I came into the program with transfer credits from a Bachelors degree major in accounting with 15 years of work experience. I thought at 
the time that learning in the computer field would be beneficial. It took me too much time to finish and I did not learn the application 
development skills needed sufficiently to progress. Frankly in my opinion the instructors in these courses were not good at teaching. 

LO None.  

LO 
The cafeteria is a joke. I spent approx. 6-8 hours a day at NOVA attending class or studying. Some acceptable food choices would have 
been appreciated. Gas station fare doesn’t cut it! The days when outside vendors provided free lunch was totally awesome though! Keep 
doing that! 

LO The lack of modern technology and equipment in laboratory caused a small frustration. 

LO Lack of guidance and involvement in my NOVA experience especially when compared to my university experience. Counseling office 
also seemed disorganized. 

LO Not always enough materials to adequately learn to perform various procedures to become proficient.  
Single access point into campus made entering and exiting campus difficult, time consuming, and sometimes dangerous.  

LO 

Parking permit fee too expensive. 
Took 4 – 5 visits to student services to get his transcripts (from multiple schools) evaluated. The problem was his multiple transcripts kept 
being evaluated as if from one university. 
Awarded two AAS degrees, but one diploma was mailed/received immediately while the other diploma took 7 months to be received. 

LO Cafeteria has expired things.  
LO The bookstore manager is rude. 

LO Parking is a major problem. I still cannot understand why it was so expensive. ($75) I had to park across the road from campus to save 
money. 
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 Loudoun Campus 
Campus Question 2: What were the major problems, if any, in your NOVA experience? 

LO Counseling services at Loudoun & Annandale. 
Engineering department (limited professors). 

LO The career counselors had no idea how to recommend courses and did not explain the issues involved in taking classes unrelated to 
your major. Furthermore, some professors did not have enough skills in the teaching aspect of class. 

LO I did not have problems.  

LO 

Always a problem with counselors. They are not helpful enough and most of the time they have less knowledge about their field of job.  
Library doesn’t have enough rooms for (quiet study). 
Registration office, most of them [are] rude and mean with students.  
Nice people at the testing center (Loudoun campus) though. 
Writing center does not help at all!!! 

LO 
Parking is horrendous! If Annandale is the main campus, why wasn’t it upgraded before the Loudoun campus? Some teachers were not 
very friendly when teaching class even if they were knowledgeable. To name a few [Professors] X, Y, and Z. Being friendly can make a 
huge difference. There was only schedule flexibility at Annandale. What could a student who lives in Leesburg do? 

LO Parking [was], not enough, too expensive. 
LO None. 
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 Manassas Campus 
Campus Question 2: What were the major problems, if any, in your NOVA experience? 

MA Academic advising in counseling area [was] not always accurate. 
MA Class availability. 

MA There was this one time where my counselor said she was going to take care of this class I needed to drop because of 
extenuating circumstances and somehow the ball was dropped and I got an F. 

MA Commute, for my degree of study I had to commute to campuses much further from me because the main campus did not 
have the program. 

MA Not able to make personal contact, too many auto-voice service. The student hotline is helpful, but being transferred to 
department and getting recording was frustrating. E-mail works but sometimes [but], talking with someone is more beneficial. 

MA Having to pay the tuition the next following business day, the money did not come in time from the G. I. bill to pay the tuition.  
MA I don’t like that some course[s] were only offered during certain semester at certain campuses. Made it rather inconvenient. 

MA The course selection for Math 271 was minimal. I had to drive to Annandale to complete the course and I live out near 
Manassas. 

MA 
Counseling was very poor. I went several times before graduating to make sure I had met all requirements and shortly after I 
graduated I received a call from an advising counselor to let me know that there was a mistake + I was one credit short of my 
degree and had to return. It was really hard to return because I was already registered at George Mason University. 

MA Problems I had was the academic advisor for business in the Annandale campus. The faculty was rude and offered little help 
about the courses that I needed to take to transfer. Therefore, I had help in the Manassas Campus instead.  

MA Lack of help with counselors. 
MA Had issues with maybe 2 professors, which [was] okay considering I had 24 or so. 
MA No real problems accept it’s a long way from Orange County, VA. 

MA Some teachers [had] strict policies did not allow for emergencies/personal problems no matter the circumstances (car 
accident). Counseling unaware of requirement or did not recommend alternatives that were possible. 

MA Availability of a few more business classes during the day and evening Manassas campus. 

MA 

I personally went to high school in Chantilly area and there was a teacher who treated me horrible because I was Asian. There 
was drama going on at that moment and I saw him/her at NOVA (Annandale Campus). So, I wonder does NOVA [conduct] 
faculty’s background check? There are so many excellent professors at NOVA, but I don’t want any other student to think in 
opposite than I (myself experience). That professor’s racism was horrible and should not place him/her as NOVA faculty. 

MA None. 

MA 

In 2004 I was advised to change my major to General Studies (I’d been a Biology program major, in 1971). This was a bad 
decision, since my target institution would not accept that degree as a transfer one. Despite all my course credits being 
equivalent to the “General Ed” requirements! I had to pursue a second Associates Degree, which involved more money, time, 
and stress; there seemed to be little or no concern shown me for work done in 1969 -1971; I had to “go through all the hoops” 
just as though I’d came from another school. I was surprised by the inflexibility shown by the academic curriculum.  
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 Manassas Campus 
Campus Question 2: What were the major problems, if any, in your NOVA experience? 

MA No. 

MA 
Counselors were giving improper info. When I went for academic advising. Case in point. I went to check my schedule the day 
before the final day of signing up for classes and was told that I needed to sign up for another class even though I was told by 
another counselor to sign up for the one listed.  (The one I needed was the one I needed). 

MA I received wrong advice from two different counselors about transferring to JMU. My degree did not transfer and I had to start 
at JMU as a sophomore, losing 1 whole year of marketing and business classes from NOVA. 

MA None. 
MA Guidance counselors treated students like cattle, “Get them in, get them out.” 
MA No, everything worked beautifully. 

MA 

Availability [of]: 
• classes 
• activities 

       *I was a night student 
MA In getting my A.S. I accumulated 10 extra credits that serve no purpose at Mason. 
MA None. 
MA The advisors did not explain transferring credit as well as I needed. 
MA Credits for graduation, gave credits for someone else at Manassas campus. 
MA I had to change my degree (not my major) and ended up being listed under two degrees. It took a while to get straightened out.  

MA 
I was about to begin studying accounting, when I signed up for Accounting 1 the teacher openly told the class he couldn’t read. 
When I went to a counselor I was told he was joking. Which I found hard to believe when his power points were created for him 
& there was a huge language barrier. 

MA 
The advisor did not always advise very well. Hard to trust what they said, a lot of times it proved to be wrong. They tried to 
convince me of not doing business as my major because there would be a lot of math involved! Of course did not listen and 
graduated with honors! 

MA There were really no major problems with my NOVA experience except that the counselors at the Manassas NOVA [Campus] 
were not that helpful. They didn’t seem to all be on the same page.  

MA None. 

MA I spoke with three different counselors about what classes I need[ed] to take for a general studies degree. Got 3 different 
answers (all wrong) before I got the right answer about which classes the degree program required.  

MA 
Poor Nursing registration process. 
Annandale campus (especially compared to MEC) old, dirty, antiquated equipment, bad parking.  
Horrible Manassas Chemistry professor (later heard he’d been fired) 

MA No major problems. 

MA I had to travel to 3 different campuses to complete my degree in computer science, after classes were not available in 
Manassas due to lack of students. In addition, I was not able to take Korean 2 for the same reason of lack of students.  
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 Manassas Campus 
Campus Question 2: What were the major problems, if any, in your NOVA experience? 

MA I didn’t have any major problems.  

MA Some professors were significantly better than others. If I had not had previous teaching in some subjects, I would not have 
been able to pass some classes because the professors were so terrible. 

MA The academic advising process. It seems to me that the advisors are sometimes vague about the courses needed to complete 
a degree. A specific plan should be developed for each student so that they know exactly what classes they must sign up for.  

MA None. 

MA 
There were two professors that I had [who] were not thorough in teaching and gave the indication that they never prepared for 
their classes. Both of these classes were in my current major and I was very disappointed in these two classes. Other than that 
I found no major problems. 

MA 
Paying for a parking sticker for Saturday classes and having the parking lot full of non-paying weekend activity groups. 
Poor counselors, no call back or correct information. 
Building access limited by weekend activities. 
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 Medical Education Campus 
Campus Question 2: What were the major problems, if any, in your NOVA experience? 

MEC Inconsistent information pertaining to courses and requirements. 
MEC None. 
MEC ELI classes were very limited. 

MEC 

Lectures used by others than [those] created by.  
Tests [were] poorly written. 
[Professors] would ask for suggestions from students then not take them. 
Need more clinical time and at hospitals that actually let you practice. 

MEC Should change a test regularly. 
MEC Getting things completed in a timely manner in student services. 
MEC Classrooms too cold.  

MEC 
The lack of faculty to properly advise and give one-on-one attention. 
The nursing program became too large and the faculty + staff could not adjust fast enough, plus I felt like we were becoming 
guinea pigs to test [curricula] out for future students. 

MEC Only half of the faculty could use lectures and teach well. 

MEC Some instructors were very knowledgeable. Other just did not have their teaching skills together. They just used to put slides 
together anyhow. Those instructors always made it hard for students to pass their exam. 

MEC The counselors would rush us through and not offer helpful advice. 
MEC Issues at the human resources and getting current/correct info regarding pre-admission requirements for nursing. 

MEC 

The grading system in the nursing program. We had to maintain a 78, GMU is 73. The grading was not based at all on our 
clinical which was a big portion of our unit. The technical person in charge of the lecture halls should be removed – repeatedly 
we had problems not being to hear the microphone or see the power point screen. Ms. X should be removed from her position. 
She does not care at all for the student body. Why is she still there as a dean? 

MEC Must use paid parking, no other options 
MEC Taking unnecessary courses.  
MEC The nursing program is somewhat disorganized - everyone needs to get on the same page on an administrative level. 
MEC The financial aid process. 

MEC 

There were too many students compared to the teachers. 
No connection between teachers and students. 
No individual help or advisement. 
A bit of unfair grading as well. 

MEC None. 
MEC [I] just had one really bad math teacher, who seemed to not care, or help us out, other than that I had a great experience. 
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 Medical Education Campus 
Campus Question 2: What were the major problems, if any, in your NOVA experience? 

MEC 
Instructors [who] had language barriers; accent, didn’t speak English very well, hard to communicate with. Instructors that 
brought religious views into the classroom. Instructors [who] were mean, rude, and didn’t care about their students. Assistant 
Dean and/or Dean who was not there to help when there was a problem.  

MEC Alexandria Bookstore-unfair application of policy by manager. 
MEC None. 
MEC None. 

MEC The counseling center needs major improvement. No one seems to know the answer to anything at the Front Desk (Annandale 
campus). They came off as rude too. The buildings at NOVA (Annandale campus) needs renovation, because it’s not sanitary. 

MEC 
Instructor’s attitude and racism ([Professor] X). I am very sorry for NOVA, not recognizing their instructor. My two years in 
Hygiene program [was] my worse experience in my life, I’ve never been discriminated [against] and [put] down, in front of other 
students and patient[s]. 

MEC Counseling was non-existent in the Nursing school as far as transferring to a 4-year school or guidance in how to find out.  

MEC Registration for nursing courses = there was always a problem with the computer system! I actually had to drive to the school 
that at I [needed] to register [at]! 

MEC No problems that I can remember.  

MEC 
The only problem that I can say is that some of the teachers (certainly not all) in my major field of study did not correlate their 
exams very well with what was taught in class. This situation is not very encouraging when exam scores do not reflect the 
students learning of the essential course material.  

MEC No problems at all. I cannot thank the medical education staff enough. 
MEC ELI instructors for IT course were horrible. Dean had to get involved. 
MEC Registration. 
MEC The cost of the parking pass is ridiculous. Financial aid representatives were not very knowledgeable in my opinion. 
MEC Process of entering RN program was confusing. 

MEC A few of the campuses parking [are] always crowded. For as much as a parking pass costs, there should be more accessible 
spaces.  

MEC 
ELI courses do not follow a consistent format. Often instructors were not prompt with e-mails which is vital especially for ELI 
courses. The ELI courses have tough and challenging assignments when compared to classroom courses. This is not fair 
especially since students do not have one-to-one contact with instructors + are self-studying. 

MEC After exams, holding the test results for a week. It just makes student very anxious.  
MEC MEC campus has a small cafeteria. Students did not have place to eat. We had some boring instructors. 
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 Woodbridge Campus 
Campus Question 2: What were the major problems, if any, in your NOVA experience? 

WO No major problems. 
WO Poor counseling. 
WO None. 

WO 

The counselors. I have been led astray and wasted time talking to counselors who did not know how to help me but still 
pretended to. The counselor needs to have better knowledge of the rules and procedures of the school. They should not advise 
a student unless they are their academic advisor. I have also heard many other students complain about counselors telling 
them to take a wrong class and later finding out the class is not needed for their degree. It is a waste of money and has caused 
people to regret attending NOVA. 

WO Don’t know. 

WO 
Only problem I had, was my fault for leaving the ADV course until the end. I found that particular instructor was difficult to work 
with. The course content was appropriate for beginning students but for me, an older student, I did not receive much benefit 
from it. 

WO Parking was an issue but I believe most of the campuses have new garage decks that make it more convenient for students 
(vs. paying at a machine where long lines would form). 

WO Being treated like a teenager, like a kid. 
My academic advisor never responded back. 

WO [There were] too few counselors in the registrar’s office, too small area for registration, too few clerks in registrar’s front office.  

WO Largest two problems were parking and cafeteria. The garages I’ve heard about may help. Cafeteria could use more variety of 
food and perhaps a place for less academic activities to give room to students and people watching the news. 

WO The cost of parking increased too much while attending. It made it very hard to afford. 
WO I did not experience any major problems during my time at NOVA.  
WO Need more parking. 

WO 

Guidance counselors refusing to help with choosing classes (mainly [Counselor] X at Woodbridge campus). Lack of choice of 
good Mathematics professors (only two good math professors at Woodbridge campus: ([Professors] X, Y). I had a major 
problem with [Professor] Z’s MTH 3 class due to lack of teaching, unfair grading and intimidation in class when asking 
questions. 

WO Some counselors/advisors not willing help; they just tell you to go look it up in the catalog. 

WO Some teachers were terrible. They either had no interpersonal skills or seemed like they just did not care about the quality of 
my education ([Professors] W,X, Y, and Z) The counselors that I dealt with were poorly trained and not helpful at all. 

WO Misinformed during advisement, delaying my graduation at the last moment. 

WO Registration confusion. I had paid for the class, was in it, and later, they dropped me without notice, so I had to run around and 
get permission from the Dean and teacher to waive me to stay in the math class. It all started because of a class split. 

WO 
Woodbridge campus parking [was] 
Wished the library had more resources (not enough books, not big enough). 

terrible. 

NOVACard is very inconvenient. Asking everyone to have a NOVACard is a bad idea. 
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 Woodbridge Campus 
Campus Question 2: What were the major problems, if any, in your NOVA experience? 

WO Cannot see parking meters in the dark. 

WO Parking pass problems. Trying to carpool in different cars w/only one parking pass. Applying pass to inside of rear windshield 
was a ticketable offense. Making a solution to this problem would eliminate extra vehicles in the parking lot.  

WO None. 

WO 
I overheard two teachers at the Manassas Campus talking about how students were not worth purchasing the expensive 
calculators and the campus should only purchase regular calculators [with] no graphing [function]. I found this to be very 
disturbing and unprofessional.  

WO Classes that were only offered at campuses that were far away. Counselors who were not very interested in helping. 
WO Parking services (Received two parking tickets when he had a  valid parking pass on his car). 
WO Driving to all the campuses for a specific course I needed. 
WO Language barrier w/Econ professor. 
WO The parking [was] too far from the buildings, also parking lots not very well lit. 

WO When I first arrived to be advised after high school, the counselor put me in an A.A.S. program that did not transfer; therefore 
keeping me at NOVA for a much longer period of time than I wanted!!  

WO Finding classes that fit a good schedule at one campus. 
Some teachers did not seem to be able to teach their subject well.  

WO 
I was at NOVA for an extra semester b/c I was told to take classes I didn’t need. I had the right subject but was told the wrong 
levels. There were about 3 or 4 classes I didn’t need. Also, most of the counselors were so rushed, I rarely got the full answer I 
needed from them. 

WO Some classes were not transferred to the four-year university. Thus I had to take more classes to get my credits back. 

WO Lack of understanding with math/statistics /accounting teachers unknowledgeable, misunderstanding of different languages, 
and confusion from teacher who taught too many classes (confusing the classes). 

WO Not enough classes in ADJ. 

WO 
The spring 2009 semester is my first semester at ODU. The comparison to the degree of difficulty between NOVA Woodbridge 
and ODU is tremendous. NOVA Woodbridge needs to increase the difficulty of their classes to prepare students for regular 
university course loads. 

WO None. 

WO 
The parking passes every semester plus summer passes got very expensive. Most of my books were ineligible to be bought 
back. I had 2 teachers that were especially bad, like couldn’t speak clear English bad. I had such a hard time in my 
account[ing] classes because none of the professors took anytime explaining things in a format you could understand.  

WO 

I took an ELI SOC 202 class and the instructor gave me the wrong information on which class I should take. As a result of that I 
missed the deadline for graduation. The exams the class offered did not make a lot of sense and a few of the questions were 
wrong. Since the instructor did not respond back on my exam grades I had no knowledge of how poorly I was doing. After 
several e-mails another instructor gave me the grades, but it was at the end of the course. 
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 Woodbridge Campus 
Campus Question 2: What were the major problems, if any, in your NOVA experience? 

WO None. 
WO Financial aid towards the end of my time there. 
WO None. 
WO None. 

WO Stealing is big. I had many things stolen while attending and security did nothing, not even show an interest or sympathy. 
Elevators were scary too. 

WO 

There were no problems I could see while I attended NOVA, but I did notice that when I transferred to the university I felt 
intimidated. I noticed my university courses cover more material in shorter periods of time than my NOVA courses. Also, one 
ELI course didn’t go so well, I felt as if the professor did not give us a lot of chances to interact online. It was a psychology 
course of organizational behavior. I had to read, take a five-question quiz and then take my exam. I didn’t get a lot of review of 
the material.  

WO 

Being treated like a child from the faculty. 
Bad teaching abilities. 
Bad course content (syllabus). 
I was forced to take a class that was not needed for program. 
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 Alexandria Campus 
Campus Question 3: How can NOVA improve its instruction and services? 

AL The instruction was adequate, but could be better!  

AL Teachers [were] not always good. 
Teacher profile, rating system. 

AL More available classes. 
AL Can’t think of anything. 
AL Math Lab and counselors have to improve greatly. 

AL 
My response is simple: train the advisors better. I know I was not alone in being misinformed by them. I would also see if anything 
could be done for students close [to] receiving their Associates Degree. I was six credits short and would have loved to have finished. 
The lack of availability meant another year at NOVA. 

AL You are the best in the country! 
AL Everything except for ELI 

AL 

NOVA can improve in the delivery of its instruction by encouraging students. For example, it is unfair to assume that every student in a 
honors class is at the same level of understanding. This leaves too much room for instructors to slack off in a supposed effort to 
encourage free flowing creativity among “motivated” students. It also leads to a total lack of training and preparedness for more 
competitive professional and educational environments. A diverse student body should be approached with the basics or an equal 
launching pad, so that every student can grow to their own unique potential. NOVA can also improve in the way it services students by 
unrestricting the flow of communication. Instead of collecting opinions and concerns in this periodic survey, it would behoove the 
college to listen to students and make any necessary adjustments as issues arise. The staff on all levels must be receptive to all 
students at all times. 

AL See last question. Administrative errors are difficult to track down and correct.  
AL See above. 
AL Counseling and gym. 

AL Provide better information on how NOVA’s degree requirements translate into meeting George Mason degree requirements, on a 
degree-by-degree basis.  

AL Having separate advisors for each major or field of study would be beneficial to students. 
AL More practice and lab in science classes. 

AL 
Train people in customer service. People just don’t seem to care to help (service area). 
It seems people are just there for a paycheck. 
Teachers are great! Thanks. 

AL Cafeteria food [was] boring, need more variety and better food quality. 

AL 
Totally revamp the photography curriculum to focus solely on digital. 
Rigidly test photography majors to ensure a basic base knowledge level. Make core courses major only. 
Make photography graduates more marketable to local photographers. 

AL You guys do a great job! You should be proud to provide the service that you do. NOVA has an endless opportunity of careers. I think 
that’s awesome for all the people that are not ready to go to a four-year college or don’t know what to be in the future. 
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 Alexandria Campus 
Campus Question 3: How can NOVA improve its instruction and services? 

AL Have better and more transfer counselors. 
AL Improve on the process mentioned above. It could affect many students if paperwork is not processed correctly.  
AL Allow more student feedback. 
AL No suggestions. 
AL ELI. 

AL Science faculty who are actively involved in their own research. 
Require advising? (maybe) 

AL More challenging courses. 

AL 

Make the faculty keep their office hours. Teach them how to be good advisors for graduation. This system is very poor. Most don’t 
have a clue, especially since there is no faculty training for on-time graduation. Get rid of faculty who call in sick too often – Even if 
they are full-time with a contract, they’re supposed to show up occasionally. 
Penalize the faculty who “cut out early” at the end of each semester.  

AL 
NOVA can improve its instruction and services by providing a tutorial service for its music department; particularly in the areas of the 
music theory, music history, and basic musicianship’s courses. There should also be tutorial services for music major students who 
have overall difficulty in math especially. 

AL Make it a 4-year college. 

AL 

As mentioned before, I felt unprepared for how challenging a 4-year institution was going to be, it caught me off-guard completely. 
Although it may not be feasible there should be emphasis on NVCC really as a jumping point to a 4-year school, so the rigor/pace of 
the coursework and how we are graded should be like it is at a 4-year school. Overall, the emphasis for all students should be 
transferring. Why should anyone settle for just an Associate’s? 

AL 
More computers in the library. 
Parking permits. 
Offer a 1 year permit. 

AL NOVA is doing a good job! 

AL I think good and qualified instructors can help students the most. In my experience a positive and active instructor can make a difficult 
subject excited and encourage students to study hard while they don’t get bored.  

AL Harder line on students as mentioned above. 

AL My only suggestion would be to mandate advising appointments to brand new students so options and possibilities can be 
discussed/suggested and then an appropriate plan/schedule of courses can be mapped out in one sort of timetable. 

AL Offer more options for courses outside the normal Fall/Spring semester window. Some classes aren’t an option during the summer.  
AL Provide more courses such as nursing at campuses other than Springfield. 
AL Don’t hire her back. 
AL Lower the price on the parking and extend the parking space. 
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 Alexandria Campus 
Campus Question 3: How can NOVA improve its instruction and services? 

AL NVCC is doing a very good job already. 

AL 
More funds, better planning. 
Administrators overworked. 
Teachers [are] underpaid therefore do not get the best teachers or good teachers who only devote limited time to class/students. 

AL Enlarge classroom size. 
Offer more times for courses. 

AL 
NVCC refused to accept her AP credits.  
“I hated every second at NOVA” 
Would not comment on how NOVA can improve.  

AL You are good.  
AL NOVA should push the payment due date closer to the first day of semester. 
AL Get better computers. 
AL Offer a Bachelor’s program.  

AL They need to start reading teachers’ evaluations. Also, start evaluating counselors. They don’t really help. They lack a lot of 
knowledge. 

AL Longer testing lab hours and longer bookstore hours. 

AL 

First of all, please improve the computer usage in the library, b/c most students chat, play games, and do various other things in the 
library computers, whereas most students have to wait for the computers to finish up their assignments, etc. Therefore librarians must 
supervise this certain issue by helping students use occupied computers for the better. Financial aid office employees (certain ones) 
need to change their attitudes when students approach them for help and have their questions answered.  

AL Things like this survey. 
AL More lights. There are some dark places that don’t always feel safe at night. 
AL Perfect. 

AL 

Make courses little harder so that [the] student has to study and they can be prepared for bachelors [degree] in the real world. Please . 
Not that I was in hotel and restaurant two-year degree, but the associates I got, it won’t transfer to any university in Virginia to get a 
bachelors degree. Other state universities even don’t offer this degree like George Mason. Virginia Tech does but does not take 
NOVA credits except few of these, so I lost everything. Same for James Madison and I can’t move from here too. Luckily university of 
Maryland is accepting all of the credit of the hotel and restaurant management [degree] even [though] I am paying out-of-state there 
but I think it worth to get a bachelors. There are few more student transferring with me and studying there. But Virginia does not know 
that. Thank you.  

AL Better counseling for foreigners. 

AL Improved facilities in the construction dept.  
Not sharing w/auto classes. 

AL Have more in early childcare classes. 
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 Alexandria Campus 
Campus Question 3: How can NOVA improve its instruction and services? 

AL Offer more student activities that are more up-to-date and other groups that link the young men and women into a future please.  

AL As a student in Business Administration Major, to meet some George Mason requirements, it would be better to have more computer 
classes beyond IT and more Statistics classes. Thank you! 

AL Cafeteria food needs improvement. 

AL 

Better advising, longer, more attention. 
Better access to individuals in offices. 
Need to contact people better. 
Fix NOVAConnect glitch. 

AL 
The only thing I would like to see NOVA improve upon is its sports program. I think this would help improve upon student bonding. 
This could be done simply by publicizing sporting events held more as many people are not aware that NOVA even has a sports 
program. 

AL Offer a nurse station and parking. 

AL Revert back to the manner in which ELI scheduled classes. If I understand the enrollment now, a class only begins at the time as 
campus classes, and that was not the case in 1999-2000. 

AL When students rate professors – take it seriously. 

AL Instructor should be more considerate especially for those students who are fighting w/traffic to get to class especially for those 
classes that begin at rush hour.  

AL Better planning – catering class. 
AL Well-trained professional counselors are fundamental in helping students to make the right decision for their career path. 
AL Offer more of the higher level, major-specific courses at more campuses. 
AL None. 
AL Re-evaluate degree program requirements. 
AL No comments. 

AL Ask this question to incoming students, brand new to NOVA and your instruction and services will surely be improved. That way, your 
services will be tailored to the students need[s]. 

AL More involvement with students. 
Better counseling for each student. 

AL Improve individual service to students in academic counseling. 

AL If there are teachers instructing students in cultural classes, that instructor should be respectful to those students with different cultural 
background. 

AL It’s hard to say, because each program has [its] own issues. In my field, which is Nursing, I would suggest a discussion class between 
small groups of students in each topic they are studying at the time.  
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 Alexandria Campus 
Campus Question 3: How can NOVA improve its instruction and services? 

AL I think the professors were wonderful. Not too rigid-not too lenient. Very fair with workload and homework for those who worked full-
time jobs like myself.  

AL 
Provide an architecture /art supply store. 
Better cafeteria. 
Better library and labs. 

AL 
Your improvement should be to help professors during evening hours and ease their frustration. I realize that you must keep the 
expenses down for credit hours affordability to the students. Computer equipment and visual equipment must be available at all time 
for professors and students. 

AL 

I think it would be helpful if there were more people at the financial aid office who could help the student through every step of the 
process filling out FAFSA and exploring other scholarships. There could be a workshop dedicated to this at a certain time of the year 
so students become aware of the best time to file. Also students who have a high GPA should be automatically informed of any basic 
state scholarships via mail or school email. 

AL 
I would suggest making the curriculum more challenging. This would better prepare students who plan to transfer to a 4-year 
college/university. I’m not saying to match the difficulty exactly because NOVA still has to be mindful of those who work full-time and 
have families. But a slightly more challenging curriculum would help. 

AL Developing …performance – evaluations not only to students and professors, but also to its own policy and teaching methods. 
AL I don’t know. 

AL Improve the quality of the lab materials (mainly in bio department). 
Make classes harder? Or more comprehensive (work with other Virginia universities on material).  

AL 
To possibly cover more topics per subject covered. [Is] it possible to assign every student an advisor as this can help inspire and 
motivate students to flow their career paths with diligence? To create more classes for subjects like organic chemistry as I recently 
failed to get a spot in one of the weekend classes in this spring semester due to limitation in class registration. 

AL Be more flexible with the freshmen! A lot of improvements were discussed with [Professor] X. Flexibility on SDV courses. As an 
immigrant I chose not to take this class, but rather to substitute with a different class. In my case it was vector calculus.  

AL Better coaching for first-time students. 
Cafeteria needs better food + service. 
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 Annandale Campus 
Campus Question 3: How can NOVA improve its instruction and services? 

AN Continue to work out transfer agreements with Virginia, DC, and Maryland colleges and universities. 

AN Make accurate course catalogues. They did not contain the actual schedule of classes. Better administration. They need to work more 
with professors. 

AN If you are going to have night classes, keep cafeteria open later. Some students go directly to class after working all day. After 
declaring a degree, students who fall off track should be flagged in a computer system and sent an e-mail or postcard. 

AN Focus more on directing students to find a program of study that they see themselves in. I felt the counseling office would pressure 
students to just impulsively select a major with little consideration.  

AN Have all assignments posted online at the beginning of a semester. Several classes I took toward the end, posted assignments once a 
week. That made it harder for me, since I travel frequently with my job. 

AN Offer classes related to government contracting like DAWIA certification, NCMA certification, gov. property certification, etc. 

AN 

When I took science courses, especially for basic sciences, the labs were horribly unequipped. More funding for lab equipment 
recommended. Police force on Annandale campus [were] borderline abusive towards students. Campus police should be instructed to 
treat students with respect. Bookstore prices are not competitive with other off-campus bookstores; perhaps NOVA should choose 
another vendor. 

AN Counseling could be better. 

AN 
Mrs. X as a Dean is completely unacceptable (in my eyes) + unless you hire [Professor] Y back as an adjunct or hire someone [who] 
not only know[s] the material (and can test well) but has people skills, compassion + can teach the material – I will not pursue my HIM 
with NOVA. 

AN 

I felt slightly at a disadvantage when I transferred to GMU with research paper [writing skills] quality. I realize the NOVA library is not 
that large, at least not on the shelves, but I could have used some more experience in writing research papers that required more than 
internet sources – like real, live books and primary sources. Also, for the most part all of my teachers were knowledgeable and 
interested in helping their students understand the work, but be careful and watch out for the ones that show up less often than the 
students and is not concerned for her students. 

AN Have clubs – sports teams, etc. I think that if NOVA had clubs it would make NOVA experiences more memorable.  
AN Some professors do not have the patience with students with learning disabilities. 

AN Have new professors sit in on other professor’s classes; let them see what other teachers in their subject are doing and what tests 
they have. Maybe even a training course for them – give them ideas + help for their new class. 

AN Fire science degree – maybe partner with other colleges to offer more classes because the student had to go to other institution to find 
the courses he needs when unavailable at NOVA. 

AN Expand RPK (recreation) to Manassas Campus. 
AN Maybe more interaction and discussions or debates. 
AN Lower the price of the parking stickers. 

AN 
Lower the classroom size. 
Have more individual and group presentations during class (where applicable). NOVA did not prepare a lot of students for this. 
Some classes were too easy – [I] did not feel like a lot of professors prepared me for GMU. 

AN Helping students more, more organization, on transfer programs 
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 Annandale Campus 
Campus Question 3: How can NOVA improve its instruction and services? 

AN Counseling services at Annandale. 
Book prices [were] too [high] to meet. 

AN Nothing is perfect. 
AN Administrative help that is concerned. 

AN Offer more sections of classes. Some classes only had one section. 
Have an Education degree. 

AN Educate counselors more about the importance of the placement exams. 
Allow students to retake placement exams whenever with no restrictions. Allow waivers for classes (Math). 

AN Make sure that professors are willing to help their students. Make sure that they are devoted to the class and devoted to helping their 
students learn. The cafeteria could be a lot nicer and could have better food selection. And the library could have more resources.  

AN Update technology. 

AN 
I love NOVA because there [were] a lot of nice instructors. Thank you all so much!!  
I have a suggestion for the writing center, if they can give students more tutoring time, students can improve their English more. 
Thanks again! 

AN Provide 4-year degrees. 
AN The more tutors for writing, mathematics, and science the better. 

AN More transfer counselors. 
Better hours/more accessible. 

AN 
Better organization and management in counseling. 
Make sure everybody is doing their job. 
Take time to guide students. 

AN Work more on advising. 
AN By actually taking care of the problems students have.  
AN Train people, educate, [and] make them more willing to help. 
AN Better cafeteria services and better student programs and better lounge areas for students. 
AN Get your act together. Students are your customers. Be more helpful and less like a corporation that only cares about money. 

AN 
Teach counselors more ways to ensure they are giving correct information. Counselors need more patience with students who are 
mis-educated about the college process. This is a new and scary experience for many and a lot of counselors are impatient 
treating/advising students as a number and not a person. 

AN The advisement department is not very concerned with anyone. It’s more like a “meat market”. 
AN Offer more 200 level classes in the summer.  

AN 
Review some of the adjunct professors, one especially in the English department. Keep the prices low for tuition & please stop raising 
the cost of parking. It was completely out of control by my last semester. It is a community college & should not cost the same to park 
there as at GMU but it nearly does. Let’s keep things proportional.  

AN More office hours for students. 
AN Try to improve student activities so that students can be more involved and not just drive off literally once class is over.  
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 Annandale Campus 
Campus Question 3: How can NOVA improve its instruction and services? 

AN Require mandatory counseling sessions for new students.  
AN Another entrance/exit for Loudoun Campus.  

AN Update the knowledge of the academic advising staff and train them in how to be friendly and respectful, how to make students feel 
confident in the reason they are there. 

AN Maintain the same level of educational quality and remodel the infrastructure of some campuses. 
AN I think NOVA is good for the most part, I really enjoyed taking classes there.  
AN Upgrade the biology lab. 
AN None that I can think of. 

AN Better access to materials lab. 
Put more materials in the lab. 

AN It could make counselors more informed. 
AN More parking and decrease it in cost. 

AN 
Faster service with our associate’s degree. 
It took about 4 months to receive my associate’s degree. 
This caused trouble with transfer to GMU.  

AN Lower the cost on parking, books, and class credits. 
AN Hire all full-time professors instead of part-time professors. 
AN NOVA is great. 
AN Maintaining the same level of services. 
AN Have different teachers but same exam to make grading fair. 

AN NOVA should hire more instructors for engineering department. Most students cannot learn as much as they want because of not 
enough instructors. 

AN Better courses. 

AN Bring in better teachers that care about the students. 
Deans need to respond to the students, not ignore them.  

AN Offering more classes during summer session. 

AN Make counseling more available and revamping how advisors are assigned. 
Now website very hard to navigate. 

AN Smaller class size. 

AN Wi-Fi connection. 
More morning/afternoon classes. 

AN Not sure how RN Entrance/Program has changed since ’04 but hopefully those issues have been addressed. Gen. Ed. [General 
Studies] completion was also my goal but changed to RN- then when that went bad I continued toward Gen. Ed.  
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 Annandale Campus 
Campus Question 3: How can NOVA improve its instruction and services? 

AN I enjoyed the instruction. I was able to utilize in my daily occupation. 

AN 

The nursing teachers are very diverse. I had some who were better than the professors I had at Virginia Tech, however there are 
several who were uninterested in teaching and who were basically unavailable to their students. We had several student sessions and 
when suggestions were made the staff’s overall attitude was “if you don’t like it leave”. This is not the attitude that makes alumni want 
to give back or recommend your program. 

AN Instructors should be evaluated more frequently.  
AN Continue to expand programs. 
AN Have more evening class times available for a particular class that is needed. 
AN Have more of the elective courses starting in the mid to late afternoon instead of all being in the morning and twice a week. 
AN Great job – keep up the good work! 
AN Keep doing what you are doing! 
AN Connect counseling and career development. Make sure counselors are [as] committed as professors.  
AN Keep hiring excellent instructors.  
AN More guidance to the students. 

AN Tutoring center needs more hours for all people and not just students with disabilities.  
• [Center] should not have a limit on how often students can get tutoring. 

AN Add CIV 240 fluid mechanics to Annandale and adjust the syllabus, so it transfers to more schools. 
Do the same with the soil mechanics. 

AN Please get me my diploma. 
AN Challenge their students with more research, projects, assignments, and have them participate in a regular basis.  

AN 
The Vietnamese young lady, who handled my file, did not even apologize for these errors and not only the inconvenience for me, but 
also the long-term errors in my transcript and credits. Only due to my correction to that department was I able to have an accurate 
transcript at NOVA.  

AN Improve cafeteria, bookstore, parking, counseling and add more classes with flexible hours. 

AN 
NOVA needs to give the students more accurate information. I took the CLEP test for Spanish language. When I transferred to GMU it 
took me almost 6 months to get the credits into my files. Nobody at NOVA told me what I was supposed to do, even [when] I asked my 
advisor. I am very detailed-oriented and I like to ask questions, so I can do the right thing, unfortunately it didn’t work this time.  

AN Weigh the professor evaluation process more heavily and more seriously.  
AN Lower parking prices. 
AN Keep building the reputation! 
AN Thank you NOVA.  
AN The school should train advisors to care more for their students.  
AN Cafeteria really needs big improvement as far as food and facility [are] concerned. 
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 Annandale Campus 
Campus Question 3: How can NOVA improve its instruction and services? 

AN 

If all counselors have good knowledge about counseling. 
If instruction focus on students’ practical knowledge rather than just course. 
If course books and tuition are fair for students. 
If not too bias to international students on behalf of major selection, financial aid and tuition fee. NOVA can improve its instruction and 
services. 

AN 
Do more research to see how  other institutes run their services. Just to get some idea. Besides, NOVA is a place for students which 
mean students’ opinions are very important. Do surveys or questionnaires to find out what they actually think [needs] to be changed or 
improved.  

AN I would suggest employing more professionals and [fewer] students so customer service would be more efficient.  

AN I was not happy with the library staff. I did not think ladies who worked there were nice and understandable. 
Maybe they should be improved? I don’t really know. 

AN From all angles, it’s been seen that NOVA has been making a tremendous effort toward continuous improvement and so all I can say 
is that NOVA keeps up the good work.  

AN Instruct students in the same way but add how it is different from university studies. Services are fine, just cafeteria food need to be 
clean.  

AN Purchase more books for library. 
AN Offer more classes, and improve curriculum and infrastructure. 
AN Instructors, some of them do not have office availability, unable to contact out of class. 
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 Loudoun Campus 
Campus Question 3: How can NOVA improve its instruction and services? 

LO Instruction + services were excellent. The advisors always helped me. The professors were very willing to make my experience at 
NOVA a positive one. 

LO Add another exit and entrance at the campus at the Sterling [Loudoun] location. 
LO Better classrooms are needed in the vet tech building. 
LO Extend class capacity (classes fill up too quickly). 

LO Hard to find night classes for other than basic classes. As a result it took me at least a year longer than expected to get all credits 
satisfied.  

LO Hire more teachers who can actually teach. Plenty of them know the material, but few know how to teach it. 
LO Devote an entire floor to the computer lab. For tech courses provide each student with a free 1gb USB drive. 
LO Less expensive. 
LO Not sure, they did fine. 
LO Having the schoolbooks to be at a cheaper price as to benefit students. 

LO 
Improve transfer guidelines/update it regularly every year.  
Apply more case analysis to schoolwork. 
Apply more presentations to classwork.  

LO 
Counseling can simply be more open to help students who are lost in what to do next. 
Parking should be made into bundles. A certain price for individual semesters and a whole other price for a package of a year. In that 
way students only have to pay for one sticker although that may take away from tickets coming in. 

LO An instructional science center along the lines of the Math center with a faculty supervisor and walk-in tutoring would be extremely 
helpful. 

LO 
The placement test just seems like a money maker to me. It may be appropriate for ESL students but in my case I have had my 
disability since 2nd grade. No class in English is going to help me now if it’s remedial. There was no point. Whatever progress I was 
going to make I made before NOVA. It is too “one size fits all.”  

LO Increase its online course offerings. 

LO 

Better cafeteria. 
Bigger computer lab. 
Bigger extra computer space. 
More helpful counselors. 
Mandatory writing lab critique for essays. 
Resume builder class course. 
Bigger and better gymnasium with showers and locker room. 
Loudoun campus needs one more exit for cars. It’s insane trying to leave campus or trying to come into campus. 

LO Registration office staff and international advisors should be more respectful, multicultural and possess better communication skills. 
LO I think tutoring for engineering and higher math courses would be great. 
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 Loudoun Campus 
Campus Question 3: How can NOVA improve its instruction and services? 

LO 

I don’t think NOVA is challenging enough. I don’t know if it’s because I was a student attending evening classes taught by adjunct 
professors, but the course work is not nearly as challenging as the course work at UMW. I struggled my first semester, which is 
normal as a transfer student. But the courses and professor are a lot more demanding. I also found there was no advisement unless I 
went to see the counselors myself, which was difficult to do most of the time. I think the advisor need to require meeting each 
semester. I never even met my advisor until graduation and it ended up not even being the advisor I was originally assigned to. In my 
experience, there was very little interaction or communication with faculty, and the evening professors who may not have had a 
terminal degree were not good in preparing students for the transition to a 4-year college. 

LO None. 
LO Reduce the parking fee which every year is increasing a lot. 
LO Offer a broader range of courses at campuses such as Loudoun campus.  
LO No comment. 

LO To give better training to counselors so that they can help and understand better to the student.  
They must be available for the student at college time or hours if ever they were going to be there. 

LO I enjoyed my time at NOVA. I do know that a lot of students had trouble enrolling in their courses. Maybe they procrastinated and 
waited too long to enroll. I did not have that problem.  

LO Don’t make older students have to take mandatory orientation course. 
LO Tell students that their GPA will be included in their professional schools. 
LO I want to thank the financial aid office. They were excellent, very understanding + helpful.  
LO Be more hands on. 
LO Get helpful advisors! 

LO Improve the vet tech facilities. 
Need more space, larger classrooms. 

LO Make us aware of services. 
LO I feel that the college is a great area to study.  

LO NOVA can improve its services by giving employees such as students services the training needed to successfully help out students/ 
visitors/NOVA graduates in answering their question or problems concerning their NOVA education. 

LO See above. 

LO More student activities. Another exit from the parking lot. More honors options. Some classes need to be improved. (Most classes 
were good.) 

LO Allow opportunity for a bachelor’s/master’s degree at a community college. Academic advisors should be of better service in advising 
students on what classes to take that help them work towards their degree. 

LO Have more labs, have more classes at Loudoun campus. 
LO FIRE [Professor] X 
LO With engineering being one of the constantly growing fields there should be more than one professor. 
LO More Counselors in the counseling office.  
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 Loudoun Campus 
Campus Question 3: How can NOVA improve its instruction and services? 

LO 
Be sure that your campus curriculums are the same.  
Having tutors that know what they are doing. 
Cost of the books, lower. 

LO It can build a better parking lot.  
LO A fully functional and accessible gym and cafeteria [are] sorely needed. Everything else was fine or above average.  

LO Unqualified suggestions; felt as though education level was adequate.  
Pace of courses should try and equal that of major universities so that student is not overwhelmed when transfer occurs. 

LO Involve the student body more instead of feeling as though classes were the only thing offered (e.g., gatherings, workshops, and if 
they were present then advertising should increase!) 

LO Insist instructors review their lesson plans and materials from year to year and not reuse the same materials (lectures) over and over 
from year to year.  

LO Nothing really but maybe decrease parking permit cost. 
LO Faculty availability. Faculty need to be more readily available to assist students. 
LO Improve the cafeteria. It’s a great place overall. 

LO Hire more engineering staff members 
Train counselors 

LO No comment. 

LO 

Counselors need to [take] their jobs more serious, instead of giving students webpages address always, they themselves should do 
something to help the students.  
Writing center is a very important place, should hire a teacher who has more knowledge about writing, sit with student and spend time 
to help. 
Registration office should change their attitude problem! 

LO 

Please make more courses available. Courses at the Loudoun campus. Sometimes our jobs and priorities do not allow us to drive to 
Manassas let alone Annandale. Teachers should not only be friendly but also professional. For example, [Professors] X and Y. I 
believe that it is time NOVA considered multi-level parking decks to make parking easier. Loudoun had to remove parking meters to 
provide more student parking?! Overall , I recommend NOVA to future college students.  

LO I don’t know. 
LO Additional office hours for teachers. 

 
 



Northern Virginia Community College – Office of Institutional Research, Planning, and Assessment 
 

Comments from 2008 NOVA Graduates by Campus 
 

63 

 Manassas Campus 
Campus Question 3: How can NOVA improve its instruction and services? 

MA 
Recruit top-notch faculty. 
Improve libraries. They are really below average. 
Keep upgrading computer labs. 

MA None. 
MA Provide every major at every location at the college for higher numbers in programs. 

MA 
Review instructor evaluations from students. Encourage the importance of feedback from students at all times and listen to the 
feedback. Especially with part time instructors. 
Have more personal contact rather than automated. 

MA Knowledgeable day-time professors. 

MA One improvement would be lab instructors, the two biology labs I had, had horrible instructors. One instructor was extremely hard and 
the other did not take the course seriously. 

MA Try to offer more classes that are in high demand. 
MA Provide counselors better training.  
MA Always room for improvement. I love NO SMOKING in that area walking in now! 
MA Our class was excellent, [Professors] X and Y was ever so good at their job. I really enjoyed the experience.  

MA Overall, NOVA was a great educational experience. Every experience has positives and negatives. I feel pleased with the education I 
received and the academic relationships I built. 

MA Enforce non-smoking policy more. 
MA Overall it’s good/average. 
MA None, keep up the great job. 

MA 
NOVA is a good school, if student have very clear transfer goals; but I found there is a lot of academic prejudice in the 4-year 
colleges, even within Virginia, for “NOVA Grads” – not sure why this is, or what should be done about it. Sorry but that’s been my 
experience! 

MA I would like to see more resources for local math tutors in the area for engineering students. The math lab does not cover this type of 
work. 

MA Make transfer companions simpler. Have the counselors know/have access to the transfer programs for all schools and majors so 
what happened to me can be avoided.  

MA Make sure your counselors are in direct contact with other universities to help students with the correct advice. 
MA I think you have a good thing going. 
MA Creating more relations with four-year universities to improve credits transferred for transfer students. 
MA Accommodate better to night students. 
MA Make it known that after 2 successful years at NOVA, you can attend any state school in Virginia. 
MA The Manassas Campus could have used some expanding – when I left it was tight quarters. 
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 Manassas Campus 
Campus Question 3: How can NOVA improve its instruction and services? 

MA Hire more knowledgeable counselors. Counselors don’t find enough time with students. Because of counselors [misinformation], I took 
extra classes that I didn’t even need.  

MA 
Some of the classrooms were crowded, and the science labs at the Annandale campus were not in very good shape. Also a lot of 
students were not aware of the tutoring services offered, so it would be good to advertise these better. They were helpful to anyone I 
know who used them. 

MA Classroom can be bigger. 
NOVA looks like high school. 

MA Make sure that the teacher can teach properly! No language barrier, I’m paying to learn …..not just for my health! 
MA Have more accurate information about GMU and the transfer courses. 
MA I think if their counselors were on the same page, then it would make scheduling easier.  
MA No suggestions. 
MA As far as advisors/counselors, everyone in that field should know what is needed for each degree program.  
MA Manassas counselors need to know about other programs offered at other NOVA campuses.  
MA Upgrade Annandale classrooms & labs/lab equipment 

MA Find a better way to address issues with critical classes having a lack of students. I had to spend a lot of money on gas driving to 
other campuses to complete my degree. If possible provide a shuttle between campuses.  

MA 
From my experience the only thing I see room for improvement in is the counseling services. I know they are busy and have many 
students to attend too but I always felt rushed and never good after leaving their offices. Only once did I have an exceptional, inspiring 
experience there.  

MA More in-class group activities! People are losing their ability to work with others.  
MA Math program too difficult. 

MA 
Just keep aiming for high standards. Like I stated above, I was very impressed with almost every professor I had at NOVA but there 
are a few [who] really have no business teaching. Again with that said I am very happy with the education I received at NOVA and 
would emphatically recommend it to others. 

MA In general, I found the courses high-school level at best. Teacher expectation was low. Many reviewed for exams by going over the 
actual exam. I felt information was spoon-fed and not preparing students for four-year college. (I already have one BS degree.) 
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 Medical Education Campus 
Campus Question 3: How can NOVA improve its instruction and services? 

MEC More consistent counseling on career paths. Different answers from people in same office.  
MEC Nothing, I can’t think [of] at this time. 
MEC Cafeteria experience area at MEC. 
MEC Instructors can communicate with each other prior to a lecture to make sure that they are all in the same page.  
MEC Recruit better instructors or give opportunities to improve. I feel that the faculty could listen to their students more. 

MEC I know there is a shortage of instructors, but I think some of the teachers we had were just never prepared for lectures. They just 
seemed to be not prepared for lectures. I think the nursing program needs better teachers to help students prepare well. 

MEC Improve the academic advisors and counselors. 

MEC Do the above and recognize the wonderful and dedicated nursing instructors you have like Ms. V, Prof. W, Ms. X, Ms. Y, [and] Ms. Z. 
To name a few – please pay them and treat them well! 

MEC Mainly concentrate on the major. 
Bigger computer labs. 

MEC More communication between faculty and students 
MEC Make financial aid process easier. 

MEC Fair grading system and I believe that every teacher should write down tests and the information that is covered in class. More 
teachers would definitely help as well. 

MEC Stricter requirements for entry into the RT program. 
MEC Make cafeteria food healthier. 

MEC There’s always room for improvement, but I had a good experience 
Snow day policy was not efficient for students arriving early on campus.  

MEC Better staff at the Counseling Center. More student activities.  

MEC I would like NOVA [to] pay a close attention to survey and instructor’s evaluation. Seems to be nobody evaluated and words never get 
to instructors like X and Y. 

MEC Instruction was excellent although the faculty worked hard. Personal counseling and academic planning (long-term) need some 
improvement in knowledge of programs.  

MEC No suggestions at present. 

MEC 
I wish the laboratories were better supplied. Sometimes it was very frustrating that the reagents (especially) were expired in the labs 
so that the students results were not meaningful. Also, some of the commonly used tools (like automated pipettes) were in short 
supply.  

MEC The different types of classes like: distance, centra, streaming video distance, and variety of campus[es] to choose from. 
I loved the choices offered for classes. Keep up the variety. 

MEC Hire better instructors for ELI courses. 
Screening process for adjuncts should be finer tuned. 

MEC I liked the idea of when student services were open at midnight to help people to register.  



Northern Virginia Community College – Office of Institutional Research, Planning, and Assessment 
 

Comments from 2008 NOVA Graduates by Campus 
 

66 

 Medical Education Campus 
Campus Question 3: How can NOVA improve its instruction and services? 

MEC Lower parking pass prices. Hire and train more experienced professionals to help with financial aid and counseling services.  
MEC Assign more responsibility to Nursing advisors. 
MEC Use student feedback and course evaluation to better programs. 
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 Woodbridge Campus 
Campus Question 3: How can NOVA improve its instruction and services? 

WO Can’t think of anything. 
WO Teach counselors how to do their job better.  
WO Doing great job! 
WO Other than the counselors, I really loved attending NOVA. 
WO Don’t know. 
WO Lower parking fees, they are outrageous! Or provide more metered spots. 

WO Continue having evening and weekend courses available for full-time worker[s] and single parent[s] who can’t afford to be away too 
long.  

WO Instruction was great. 
Lack of quality customer services. 

WO Those listed above, and perhaps when financial issues are less severe, a larger course catalog at Woodbridge campus. 

WO 
Instructors should take advantage and utilize the Blackboard system. It is great place to post lecture notes, class syllabi and course 
handouts. With these items more readily available, students will have a greater opportunity to learn the information. Many students 
work full-time and sometimes have obligations that prevent class attendance.  

WO Doing good already. 

WO 
Actually read students’ reviews of professors and determine future employment of the “problem professors” based on how they 
actually perform in class, much like the college does for its students. NOVA has some outstanding professors who are the best in their 
field, but there are a few bad apples [who] are a detriment to the college [who] get by year by year with bad performance. 

WO Advisement services should be more service-oriented.  

WO Screen teachers more closely do not continue to employ teachers [who] are obviously bad because of desperation to fill a position. 
Train the counselor so that they are better equipped to give students advice that is correct. 

WO Library needs more books and needs to be bigger. 
ALL campuses need more and better places for students to lounge and study – Student Lounges needed. 

WO Hanging parking permits could have been nicer than the sticker ones. 

WO Hire teachers [who] actually care about their students and make teaching interesting. For the most part, the teachers are great, but the 
incident at Manassas campus was a complete disappointment.  

WO Offer more classes at the Woodbridge campus. Make some classes slightly more challenging. Have counselors who know more about 
transfer requirements. 

WO None. 
WO Professors [who speak] w/clear English 
WO Everything is fine, just the parking. 
WO Free parking decals! 

WO The instructors are awesome! The only service that needs work are guidance centers and advising. Just needs to be more organized, 
helpful and they all need to be on the same page.  

WO Listen to the student comment[s]. (Visit perhaps) Do surprise visits to some teachers’ classes.  
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 Woodbridge Campus 
Campus Question 3: How can NOVA improve its instruction and services? 

WO Update cafeteria. 
WO Read question #2. 
WO No improvement needed in my opinion. 
WO High quality instructors [who] communicate well with students.  

WO I can’t think of anything that NOVA can do in its instruction and services except to try to improve ELI by periodical meetings with the 
ELI instructors to stress the importance of communication during these courses. 

WO None. 
WO Maintain quality services. 

WO Financial aid – not responsive to students. No follow-up or direction. Did not respond and left him hanging not knowing what the next 
step should be going forward. 

WO None. 
WO Do better evaluations of professors. Get cameras if haven’t already.  

WO 

Overall, my NOVA experience was wonderful. The school is a great stepping stone. I would suggest for ELI courses to have the 
professors put up outlines or power points for the chapters they want students to read. For lectures on campus I would encourage 
professors to stay strict. Encourage students to study for every quiz and exam and also encourage students not to miss any 
assignments. Explain to them at universities some the class[es] will only consist of three exam grades.  

WO Put teachers in classes they can actually teach. Teachers who have better knowledge or specialized in the subject. 



 

 

NVCC Mission and Strategic Goals: 2005 – 2015 
 

Mission 
 
The mission of Northern Virginia Community College is to respond to the educational needs of 
its dynamic and diverse constituencies through an array of comprehensive programs and 
services that facilitate learning and workforce development in an environment of open access 
and lifelong educational opportunities. 

 
 

Strategic Goals 
 

I. STUDENT SUCCESS – Northern Virginia Community College will move into the top tier of 
community colleges with respect to the college readiness, developmental course completion, 
retention, graduation, transfer, and career placement of its students. 

 
II. ACCESS – Northern Virginia Community College will increase the number and diversity of 

students being served to mirror the population growth of the region.   
 

III. TEACHING AND LEARNING – Northern Virginia Community College will focus on student 
success by creating an environment of world-class teaching and learning.  

 
IV. EXCELLENCE – Northern Virginia Community College will develop ten focal points of excellence 

in its educational programs and services that will be benchmarked to the best in the nation and 
strategic to building the College's overall reputation for quality. 

 
V. LEADERSHIP – Northern Virginia Community College will serve as a catalyst and a 

leader in developing educational and economic opportunities for all Northern Virginians 
and in maintaining the quality of life and economic competitiveness of the region.  

 
VI. PARTNERSHIPS – Northern Virginia Community College will develop strategic 

partnerships to create gateways of opportunity and an integrated educational system for 
Northern Virginians who are pursuing the American Dream.  

 
VII. RESOURCES – Northern Virginia Community College will increase its annual funding by $100 

million and expand its physical facilities by more than one million square feet in new and 
renovated space.  This includes the establishment of two additional campuses at epicenters of 
the region’s population growth, as well as additional education and training facilities in or near 
established population centers. 
 

VIII. EMERGENCY PREPAREDNESS AND CONTINUITY OF OPERATIONS – Northern Virginia 
Community College will be recognized as a leader among institutions of higher education in 
Virginia for its development and testing of emergency response and continuity of operation 
plans. 
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