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Graduate Survey Comments:  Class of 2006 
 
 
 
Introduction 
 
Every year the Office of Institutional Research, Planning, and Assessment (OIR) surveys NVCC graduates. The Graduate Survey 
collects information on graduates' employment and educational goals. The graduates are also asked to evaluate their academic 
instruction, instructors, and College services and facilities. This information is summarized in the Graduate Survey Report, which is 
published every other year.  
 
Graduates are also asked to provide their thoughts and opinions on their college experience through a series of questions: what was 
best about their NVCC education, what problems they experienced as NVCC students, and how the College could improve its 
services. Since these comments directly address many of the issues the College is concerned with, all the comments for the Class of 
2006 survey are included in this report.  
 
In the 2005-06 academic year, 2921 students graduated from the College. Of this group, 733 completed a Graduate Survey with 
many students providing comments on their NVCC educational experience. Graduates had high praise for NVCC programs, 
instruction, and staff. Although many expressed satisfaction with their NVCC education, some of the 2005-2006 graduates also had 
concerns about the College.  
 
OIR has taken special precautions to ensure that survey responses and comments are not linked to any graduate to maintain 
confidentiality. Therefore, comments are presented only by campus. In addition, OIR has made some changes (e.g. spelling and 
grammar) to the comments in order to enhance comprehension. However, the editing was kept to a minimum. Whenever 
respondents referred to a particular faculty or staff member, the name was deleted. If you have any comments or concerns, please 
contact OIR at (703) 323-3129. 
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Northern Virginia Community College – Office of Institutional Research, Planning, and Assessment 
 

Comments from 2006 NVCC Graduates By Campus 
  

Alexandria Campus 
 

Campus Question 1:  What was best about your NVCC experience? 

A Able to take classes in different areas of computer studies (networking, programming, and web) for reasonable cost. Love the online 
registration – it’s great. 

A Accessible professors who were willing to give help outside of class. 
A All my instructors were excellent in teaching. It helped me ignite the amazing world of achievement through education. 
A All the teachers, but one of them over the years was exceptional. 
A At the time, pricing was the best about going to NOVA. 
A Awareness of what a four-year college education would be like. 
A Being able to work full-time and attend school. A balance between work, home, and school. 
A Best education, easy financial aid assistance, and best teachers. 
A Best schedule of classes to meet the requirements of students working full or part-time. Good faculty.  
A Cheap and local. 
A Classes online were convenient, especially for parking problems. 
A Continuing education is available. 
A Convenience and teachers. 
A Convenience. 
A Convenience.  CPA courses, registering for classes easily, and convenient exposure to many cultures. 
A Convenience; cost; accessibility. 
A Convenient and the teachers were very helpful. 

A Counseling never advised when graduation application time came. For the first time, I met with faculty advisor. I basically guided my 
entire tenure through my studies without the guidance or offer of such from any staff. 

A Course availability. I have learned a lot in short time. I got to transfer a lot of credits from my previous school. Excellent teachers. 

A 
Early Childhood Education Program was excellent; however “No Child Left Behind” caused my goals to be dead in the water. We 
were learning the right way to care for children; this law does not allow us to use what we learned. Law needs to be changed not the 
program. 

A Environment. 
A ESL program teachers were excellent. All teachers at Alexandria Campus were knowledgeable. 
A Excellent professors and instructors.  They really want to help you understand the content well. 

A My faculty advisor really cared of one’s desire and offered encouragement. She knew her subject. She cared about her students and 
provided a learning environment.  

A Faculty, diversity in students, and course schedule and availability. 
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Northern Virginia Community College – Office of Institutional Research, Planning, and Assessment 
 

Comments from 2006 NVCC Graduates By Campus 
  

Alexandria Campus 
 

Campus Question 1:  What was best about your NVCC experience? 
AL Flexibility in courses and schedules. 
AL Flexible schedule of classes and less tuition. 

AL Flexible schedules, great instructors, small classrooms, helpful and available advisors, caring faculty and staff, who were always 
there to help students. 

AL Flexible. 

AL Good instruction, low cost compared with 4 years schools. I had some teachers who knew their subjects and made my experience at 
NOVA a good experience. 

AL Good professors and price. 
AL Great faculty and counselors. 
AL Great instructors. 
AL Great teachers! 
AL Great teachers. I think NOVA has the best teachers, and that is what I miss most. 
AL High standards and credibility. 
AL How caring and professional the teachers were. 

AL I did not grow up with a lot of money.  NOVA was and is so reasonable, not to mention accommodating. This helped me relax in the 
classroom which aided my ability to learn. The teachers seemed to understand that college students are busy trying to manage life. 

AL I enjoyed the convenience of it to my home, as well as the teachers who cared about the students. 
AL I had two great professors who basically changed my life, an ESL teacher and an economics teacher. Thank you!! 
AL I had most classes available online. 

AL I had no problems at NOVA. The best thing about NOVA is the fact that the number of students per class was reasonable at night, 
which made it possible for each student to get the teachers’ attention. 

AL I knew what I needed to take to graduate without taking classes I did not need. 

AL I liked a lot of the computer classes, but you really should look at some of your instructors you have teaching the computer classes. 
Other than that your instructors are very knowledgeable in the computer field. 

AL I liked the way the teachers taught. Overall, they were very enthusiastic about their subject. 

AL I mostly took French courses – with the exception of one teacher and later an online course, my classes were excellent. Faculty 
demonstrated excellent ability. 

AL I particularly liked the diversity of the student body. I also liked all but one of my teachers. They were extremely helpful, 
knowledgeable and understanding. 

AL I really appreciated how the professors took the time out to work with me and help me when needed.  
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Northern Virginia Community College – Office of Institutional Research, Planning, and Assessment 
 

Comments from 2006 NVCC Graduates By Campus 
  

Alexandria Campus 
 

Campus Question 1:  What was best about your NVCC experience? 

AL Instructors are accommodating to night students when students’ job requirements conflicts with class schedules. For example, when 
a student is sent out of town due to job transactions. Also, tuition fee is affordable. 

AL Interaction with the teachers. 
AL It made me comfortable in obtaining a higher education. 

AL 
It opened a door that had been so closed. It made me confront an absolute terror of math; it helped me think better, wider and in a 
more structural way. It changed the way I read. I learned so much, loved being with younger students from everywhere. I admired 
several professors (big time) and discovered “relatively” some truly excellent counselors, great campus, and a wonderful experience. 

AL It prepared me for George Mason.  What I am learning right now at Mason is pretty much what I learned at NOVA. 
AL It was challenging and a good variety of classes. 
AL It was cheap and convenient. 

AL It was very diverse in the student body.  The classes were small so you did not feel intimidated.  The teachers were good in their 
instruction. Loved the computer labs. 

AL Language and knowledge improve. 
AL Learning in a U.S. environment coming from a foreign background. The faculty was really welcoming. 
AL Learning the scientific methods of research, physics and chemistry. Classes that help me in my field today. 

AL Library online resources when conducting research for class projects, computer lab access, writing lab services, and tutor services 
encouraged. 

AL Adjunct math professor. 

AL Most professors have excellent skills in teaching. They are ready to assist the student when it is needed. I applaud them for giving us 
motivation to pursue our goals in life. 

AL Two of the professors were two of the most helpful people in the world. 
AL Multicultural, affordable, and sociable. 

AL My major instructors have a lot of working experience that would help the learning process and make it easy to understand the 
material. 

AL NOVA education helps me to improve my English. It is foundation for me to get knowledge in first two years. 
AL NOVA offered good educational programs and transferred me to George Mason University. 
AL One of the best value educations in the Northern Virginia region. 
AL Overall learning experience. 
AL Phi Theta Kappa involvement. 
AL Prepared me for future classes. 
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Northern Virginia Community College – Office of Institutional Research, Planning, and Assessment 
 

Comments from 2006 NVCC Graduates By Campus 
  

Alexandria Campus 
 

Campus Question 1:  What was best about your NVCC experience? 
AL Professors were awesome! 
AL Professors-hands down. 
AL Quality of courses. 
AL Small campus, convenient location to home, and ELI courses. 
AL Small class size. More hands-on instruction. 
AL Small classrooms and class size allow for good interaction between students and teachers. 
AL Some of the instructors were really wonderful and very willing to help. 
AL Students and teachers. 
AL Teacher and classes. 
AL Teacher who were concerned about us. 
AL Teachers were available.  Flexible schedule. 
AL Teachers were good and helpful; lots of resources are available with trained staff. 
AL Teachers were very good, very good quality education. Good value for the money. 
AL Teachers. 

AL The access to the community and multiple ways of using “real world” examples in the real world. Caring staff, teachers, and many 
others. Control over my education. 

AL The affordability of classes and the ability to transfer all credits to Mason. 
AL The availability of courses. 

AL The best about my NOVA education was the curriculum requirements. When I transferred to Marymount University, they did not 
require certain classes. However, those extra classes helped me in development. 

AL The best education from NOVA was one of the communication courses that I was able to take. It is very important to be able to give 
great presentations, and this course opened that door. 

AL The best part was the two- year learning experience with a valuable degree. 
AL The best thing about my NOVA education was the knowledge I obtained from the professors. 

AL The classes were small enough so you could interact with the instructors and students. The instructors made themselves available if 
you needed help with the course materials. 

AL The convenience in the location of classes to my work and home. 
AL The cost is reasonable, the amount of locations, and the great staff (at all the locations). 
AL The cost was great and I was provided with a quality education. 
AL The courses at NOVA are current with the job market / demand. 
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Northern Virginia Community College – Office of Institutional Research, Planning, and Assessment 
 

Comments from 2006 NVCC Graduates By Campus 
  

Alexandria Campus 
 

Campus Question 1:  What was best about your NVCC experience? 
AL The current university I am attending accepted all credit from NOVA. 
AL The diversity of students and the real world experience professors brought to the classroom. 
AL The environment was great. The teachers were respectful. 
AL The fact that classrooms were small in attendance offered more one-on-one with the teachers. 
AL The flexibility on the schedule. 
AL The hours and availability of the classes I needed to take. It worked well with my work schedule. 
AL The instructors concern for students. 
AL The majority of my instructors I would rate as excellent. 
AL The organization. 

AL The peers I took classes with were awesome. I miss the camaraderie of the Alexandria campus. A professor encouraged me to get 
involved from day one at NOVA. Her encouragement led me to become the leader that I am. 

AL The professors I had were very helpful, and I felt that every one of them prepared me in one way or another to continue my 
education at George Mason. They are there to help the students meet their educational goals. 

AL The professors who did not make anyone feel they were asking “stupid questions”.  The fact that the professors had actual 
experience.  Not just regurgitated book / academic facts.  No discrimination or favoritism. 

AL The quality of the faculty who were able to use their own experience to help teach certain principles. They also encourage students 
to think. The tests were not all multiple choice but required an understanding of the main concepts. 

AL The really excellent professors I had. 

AL 
The schedule of classes fit right in with working full time. The teachers were mostly enthusiastic and concerned for the students. 
Although I had previously obtained a degree in another field, I thought that, on the whole, the staff for Architectural Draft Certificate 
program was great. 

AL The small sizes of classes really helped with teaching and learning abilities. The teachers were generally very understandable. 
AL The teachers in the legal program are great. 
AL The teachers really made the classes fun. 
AL The timing of classes is mostly very convenient. 
AL The tuition cost is affordable. 
AL The variety of students in classes with their backgrounds. 
AL The way that teachers and counseling treated me was wonderful! 
AL There were some great professors. 
AL Value. Great teachers at accessible price. 
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Comments from 2006 NVCC Graduates By Campus 
  

Alexandria Campus 
 

 7

Campus Question 1:  What was best about your NVCC experience? 
AL Various backgrounds, good quality education. 

AL When I started, I was 50 years old. I was helped and supported by all teachers and students. The best about NOVA education is “No 
one is old, everyone is welcome” Thank you very much!  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Northern Virginia Community College – Office of Institutional Research, Planning, and Assessment 
 

Comments from 2006 NVCC Graduates By Campus 
  

Annandale Campus 
 

Campus Question 1:  What was best about your NVCC experience? 
AN Ability to attend class after work, convenient, and flexible. 
AN Access to evening classes. 
AN Adjunct professors. People currently working in the “real world” provide much more practical knowledge. 

AN Affordability, convenience of locations, and campus layout. Professors were able to provide individual attention, which led to feeling 
like you where more than just a body in the seat. 

AN Affordable education, great teachers, and a huge variety of majors. 
AN Affordable tuition – 5 stars out of 5. 

AN All of my teachers / professors were friendly, receptive to questions, willing to help, and committed to our success. Very good 
experience! 

AN Being able to obtain my degree while working full time. Also, the availability of classes that were offered at night. 
AN Cheap, good education. 
AN Class availability. Time / dates of courses available. 
AN Class schedule flexibility. 
AN Class time allowed me to attend while working full time. 
AN Close to home convenience, relatively low tuition rates. 
AN Computer facilities at NOVA were tremendous help, as well as NOVA’s faculty. 
AN Content of study. 
AN Convenience of class timings. 
AN Cost and location. Ease of courses. 
AN Could go to college online while working full time. 
AN Course content was well explained. 
AN ELI and meets the demands of full time employees. 
AN ELI. 
AN ESL (English as a Second Language) was very good. Math teachers were great! 
AN ESL education. 
AN Evening class hours was very accommodating. 
AN Every teacher seemed to genuinely care about the students. 

AN Everything! I had experienced instructors, small classes which had greater student, student interaction, good text book selection by 
instructors, fair grading, and timely tests. 

AN Everything. Price was very cheap. Professors were very understanding. 
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Northern Virginia Community College – Office of Institutional Research, Planning, and Assessment 
 

Comments from 2006 NVCC Graduates By Campus 
  

Annandale Campus 
 

Campus Question 1:  What was best about your NVCC experience? 
AN Excellent teachers. 
AN Faculty teaching ability. 
AN Faculty. 
AN Find the major that fit your educational goals. 
AN Flexibility in scheduling classes while working full time. 
AN Flexibility of schedule. Available class times for working, part time students. 
AN Flexibility. 
AN Flexible classes. 
AN Flexible hours and ability to effectively coordinate work and school schedule. 
AN Flexible schedule, easy parking, cheap tuition, friendly teachers, and small classrooms. 

AN For the most part the teachers were great. This is also a great place to start at if you are unsure what you want to do or if you want 
to go away to college. 

AN Get a certificate. 
AN Gives me the education and training for my future job and education. 
AN Good instruction, affordability, good classes, live instruction, and ELI. NOVA is a great place for education. 
AN Good instructors. 
AN Good opportunity to go on to next level, but I don’t believe some instructors prepare students for transfer. 
AN Good teachers. 
AN Good teachers. 
AN Good teaching staff. 
AN Great and compassionate professors, enthusiastic, knowledgeable, and diversity of international students. 
AN Great professors, diversity of culture (There were many friends from other countries and I liked the diversity). 
AN Great professors. 
AN Helped my application to a university. 
AN Helpful for success. 
AN I am still a student and I can appreciate the quality of the teachers I have. They are well prepared and dedicated professors. 
AN I did not have to go to my Main campus to take all of my classes. 
AN I enjoyed the small classroom size, because this enabled students to talk one- on-one with professors. 
AN I got a broad education; overall education. 
AN I had a good multicultural experience. The tuition was cheap compared to other institutions. Good teachers. 
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Northern Virginia Community College – Office of Institutional Research, Planning, and Assessment 
 

Comments from 2006 NVCC Graduates By Campus 
  

Annandale Campus 
 

Campus Question 1:  What was best about your NVCC experience? 
AN I had some really good professors, especially cultural anthropology. 
AN I like my professors they were mostly good. 
AN I loved every minute at NOVA. I attended two schools after that, but I had a wonderful experience at NOVA. 

AN I really learned a lot from my NOVA education. The best part was the learning labs that helped in areas were I needed the most 
help. 

AN I think the professors were excellent and dedicated for the most part. The flexibility of class schedules helped me a lot, especially 
for working students. 

AN I thought my business classes were good. One accounting teacher was really excellent. My English Lit. teacher was excellent, too. 
He made us work, but he made me think about poetry and short stories in a new light. 

AN I very much appreciated the excellent teaching in the IST program. 
AN I was able to get my degree at my own pace and schedule. Teachers were excellent. 
AN I was able to take a wide range of introductory courses, which helped me decide on my major. 
AN I was able to transfer to G.M.U. with an AS degree. 
AN Inexpensive. 
AN Initial Advisor. 
AN Instructors are very supportive of older students. Very reasonable cost. 
AN Instructors were very helpful and Intl. Advisor. 
AN It got me into a 4 year school. 
AN It was a good transitioning point. 
AN It was a great price for the quality of education that I feel I received. I gained a whole new appreciation for school and my education. 
AN It was affordable, I had multiple locations, and teachers are knowledgeable. 
AN It was fast and easy. 
AN It was inexpensive 
AN It was not expensive at all. I love the science classes because the labs were not taught by TA’s. 
AN It was only two years and not more. 

AN 
It was relatively inexpensive. Most professors were very knowledgeable, caring, and just overall wonderful people. It was these 
professors who made my NOVA education mostly enjoyable. Flexibility – I worked full time at 45 hours a week and the rest of the 
time was at NOVA. Selection of classes and times offered were excellent. 

AN Learned Material. 
AN Learning 
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Northern Virginia Community College – Office of Institutional Research, Planning, and Assessment 
 

Comments from 2006 NVCC Graduates By Campus 
  

Annandale Campus 
 

Campus Question 1:  What was best about your NVCC experience? 
AN Learning how to write effectively. 

AN Local, Economic. All of my instructors were competent, and a few were exceptional. I attended VA Tech. undergrad and Texas 
University graduate school, and a few NOVA professors could hold their own with the better of those two schools. Very impressive!  

AN Many things, but I have learned knowledge of my major. 
AN Many times available for classes, I could make my school schedule work with my work schedule. 

AN Mathematics professor was the best I ever had. I met great people and the articulation agreement to Virginia Tech help the 
transition process. 

AN Meeting my wife. 
AN Most of the English as a native tongue professors were great. 

AN Most of the professors at NOVA had a real passion for teaching their subject of interest. Some of them even had experience in that 
field.  

AN My English professor, my business professor / advisor. 

AN My most enriching experiences educationally were experienced at Alexandria Campus NVCC. The teachers were incredible, the 
layout of the campus was nice, and the social environmental was inviting. I enjoyed the libraries at both Annandale & Alexandria. 

AN My NOVA education provided me with the foundation of education necessary to succeed at the University of Virginia. 
AN Nothing. 

AN NOVA education helped me to improve my knowledge and establish a new goal and a future career. I learned a lot in my computer 
major. 

AN NOVA has fun and provided good education. 
AN NOVA helped me with my financial problems, so I could continue my associate degree and graduated in 2005. Biology. 
AN NOVA offers very good educational program for international students, especially in the English and Math departments. 
AN NVCC offers a variety of studies. It is an easy way to start studying for a degree after high school. 

AN Once I figured out how to use it the VCCS program where I can check my grades and print my unofficial transcript for a resume is 
great. 

AN 
One of my painting teacher and my ceramics teacher were very caring and gave great help in their areas of expertise.  Online 
courses were very convenient. I have a daughter and my husband works 60 hours a week, so it wouldn’t have been possible to get 
my degree. 

AN Organization of the R.N. program. 
AN Practical instruction for real work. 
AN Prepared me for four- year college! I am very glad I decided to go to NOVA. 
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Northern Virginia Community College – Office of Institutional Research, Planning, and Assessment 
 

Comments from 2006 NVCC Graduates By Campus 
  

Annandale Campus 
 

Campus Question 1:  What was best about your NVCC experience? 
AN Price for courses. 
AN Price, class accessibility. 
AN Price. 

AN Professors lecture straightforward to the main points of the chapters. This helps students to understand easily and can focus on 
these main points in order to do better in the exams. Moreover, students can also understand the concepts of the course. 

AN Professors not strictly from academia. Well rounded and capable. 
AN Professors were good and cared about your learning. 
AN Professors were involved in class, punctual, and able to work with many learning styles. 
AN Professors, convenience, and price. 
AN Quality college education, convenient, great location, and great price. 

AN Quality of travel program education and relevance to real world. Opportunities to work with real projects, attend real industry 
conferences, and interact with great speakers active in industry. Quality of education was outstanding.  

AN Quality teachers 
AN Scheduling and the maximum credit hours. 
AN Small classes, great professors, and new friends. 
AN Small classes, some of my teachers were nice and knowledgeable. 
AN Smaller classes and lower cost. 
AN Smaller classes sizes; accessible professors; a good education. 
AN Smaller classes, student – teacher relationship, teacher were really nice and helpful. 
AN Socialization 
AN Teachers were very knowledgeable and eager to impart their experience. 
AN Thanks to the on-line courses (ELI) I was able to get my Associates degree. 
AN That you see all ages coming to school, which is encouraging to keep going. 
AN The ability to grow from what I’ve learned. 
AN The best institution I attended. 

AN 
The best part about my NOVA education was the accessibility I had to the faculty, especially the Administration of Justice faculty. 
They guided me throughout my tenure at NOVA and helped me to choose the best possible outcome to lead to my graduation and 
transfer to Mason. 

AN The best was the counselor assigned to me. I could ask any questions regarding my education, and she would give great advice. 
AN The best were some of the professor I had.  They actually cared about the students. 
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Northern Virginia Community College – Office of Institutional Research, Planning, and Assessment 
 

Comments from 2006 NVCC Graduates By Campus 
  

Annandale Campus 
 

Campus Question 1:  What was best about your NVCC experience? 

AN 
The best part of NOVA was being able to get an education at an affordable price. There were some very dedicated and great 
professors who were encouraging and helpful. One teacher gave my class great advice about bettering ourselves and aiming high. 
Another had a great way of teaching anatomy – he was funny and realistic. He also was encouraging and helpful. 

AN The class sizes were small enough to have one-on-one with professor. 
AN The commitment of the professors. Each one genuinely cared about every student. 

AN The convenience of location and class schedule was the best part of my experience. Personal interaction was also extremely 
important. 

AN The cost and quality of most of the teachers. Available programs of study. 

AN 
The cost compared to a 4 year college, the smaller class sizes, personal availability of faculty, incredible diversity in the student 
body in every possible way- sex, ethnicity, age, etc. really made an impression on me in particular. For the cost, science lab 
equipment, computers and library facilities were excellent. 

AN The cost was reasonable. The credit hours were transferable. A better alternative for individuals who did not make it straight to a 
University. 

AN The culinary arts classes! 
AN The easiness of courses that would be hard elsewhere. 

AN The experiences that stuck in my mind about NOVA were the willingness of the professors to help. I never had a problem with a 
professor not willing to stay after class for special attention. 

AN The facility which provided my education was excellent. I had many great professors that helped me grow and achieve my 
educational objectives at NVCC. 

AN The faculty’s caring for students. 
AN The flexibility of schedule times as well as the professors. 
AN The flexible schedules so that I could work during the day and still attend class. 
AN The instructors are always there at their office hours to offer help to students who need it. 
AN The instructors are the best. They gave me a good foundation. 
AN The instructors cared about the student success. 
AN The instructors I had were very nice and active in their chosen courses. I felt that I was getting all their knowledge in most cases. 
AN The interaction between professors and students. 
AN The material that I learned. 
AN The paramedic program itself was excellent. 
AN The people that were involved in my education. 
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Northern Virginia Community College – Office of Institutional Research, Planning, and Assessment 
 

Comments from 2006 NVCC Graduates By Campus 
  

Annandale Campus 
 

Campus Question 1:  What was best about your NVCC experience? 

AN The personal relationship I attained with my instructors. They made my experience much better. Additionally, NOVA was affordable 
and easily accessible. 

AN The price of the classes was really good. 

AN The professors are very knowledgeable, and they enjoy their jobs.  In my opinion, they give NOVA the edge over other schools. 
Also, the classes were always available when I needed them. 

AN The professors were awesome and very nice. Each one had a deep passion for what they taught. I loved it here. Thanks. 

AN The professors were excellent and always willing to help students. Also class sizes are very good and convenient. Actually it was 
helpful for me because they were small and I could understand the material better. 

AN The professors were very good in their fields. They truly cared about students. NOVA has a relaxed environment that promotes 
learning experiences. 

AN The professors who assisted me in achieving the understanding in their courses, especially in Math. Two nice professors spent their 
time tutoring me. They were awesome!  

AN The professors who had been working in the field for so long. 

AN The professors; overall registration; affordability.   
I have been able to take everything I’ve learned at NOVA and apply it to every day life. 

AN The quality of the faculty. 
AN The relative ease of transferring to a four-year university versus trying to gain acceptance from high school. 
AN The smaller classroom size compared to the big university. The teachers were more available to you. 
AN The supervisors’ wealth of knowledge, the teaching skills of almost every teacher that I encountered in a course. 
AN The support and time to figure out what to do in the future. 
AN The teacher involvement and preparation for four-year college. 
AN The teacher’s knowledge and concern for students, good personal one-on-one education, and small class size. 
AN The teachers / professors. 
AN The teachers and times of classes and many locations. 
AN The teachers in my major. 
AN The teachers were excellent the best I have ever had. They are truly student- focused not research-focused like four year schools. 
AN The teachers were great. 
AN The teachers were so great at NOVA and the computer labs were great. 
AN The teachers were so helpful and knew what they were doing. 
AN The teachers. 
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Comments from 2006 NVCC Graduates By Campus 
  

Annandale Campus 
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Campus Question 1:  What was best about your NVCC experience? 
AN The tuition rate, easy classes, flexible schedule. 
AN The writing courses really took my writing skills to another level. I very much enjoyed the sciences courses as well. 
AN There was absolutely nothing wonderful about my experience with NOVA. 
AN There were many evening classes offered. 
AN Times were very convenient. 
AN To learn the skills for the workforce. 
AN Update knowledge for students. 

AN 
UVA is a huge school. I miss NOVA’s small connected community college and night classes. The flexibility of taking classes when I 
want. I could work and go to school, which is great for life long learning individuals. Major problem it is not a four-year educational 
institution. 

AN Variety of classes offered, nice teachers and counselors, good locations. 
AN Variety of options to take classes at different campus times or online. 
AN Very affordable, excellent teaching institution. 

AN My academic advisor was and is an awesome professor of history. She helped me figure out what I wanted to do and what I wanted 
after NVCC. All my professors were dedicated and helped me tremendously! 
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Loudoun Campus 
 
 

Campus Question 1:  What was best about your NVCC experience? 
LO Availability and cost of classes and location of campuses. 
LO Availability of courses and readiness transition to a four- year university. 
LO Availability of evening classes. Convenient campuses. Good faculty. 
LO Being able to continue working and doing most classes online to satisfy my degree. 
LO Being able to take courses and getting an Associate’s degree. 

LO By pursuing my education at NOVA, it gave me the secondary foundation that I needed and the passion to continue on with my 
education. I’m currently a senior at Park University. 

LO Cheaper than university and same classes. 
LO Class schedule flexibility. Online class options. 
LO Close to home. 
LO Communication Design program was thorough and current and provided students with a cutting edge portfolio.  

LO Consistency of coursework availability and ELI curriculum. Most of the faculty understood all criteria of the course presentation, 
including presentation media. 

LO Convenience. 
LO Courses available in the evenings, in the summer, and online courses. 
LO E-mail response was quick. I felt like the teacher and I were talking. 
LO Excellent instructors and course offerings so close to my home. 
LO Experienced teachers. 
LO Extended learning. It allowed me to get my degree while working full time, and taking care of children and household. 
LO Feeling confident in myself increase with every class I took. Meeting people and working together with others in projects. 
LO Flexibility able to take on-line classes, variety of classes offered, and tuition costs. 
LO Flexibility. 

LO 
For the most part, I was very satisfied with my professors and the time they took to help me when I needed it. There were also 
plenty of classes available. I was never unable to register for a class at a date / time that suited my schedule. The convenience, 
flexibility and low cost were very important to me. 

LO For the most part, the NVCC instructors met or exceeded the quality of instructors I have had at Old Dominion. Your faculty is of 
high quality, dedicated to the students and to the pursuit of knowledge. 

LO Get my AA in Liberal Arts in two years. 
LO Getting it completed. 
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Loudoun Campus 
 

Campus Question 1:  What was best about your NVCC experience? 
LO Getting my degree in a relaxed environment 
LO Getting out of there. 
LO Hands on Lab work and students from many backgrounds. 

LO I am amazed at the high level of the professors and staff at the college. My professors at NOVA were very qualified and very 
helpful. They were excellent teachers! 

LO I could take the courses I need when I needed…I could still work full-time. 

LO 
I enjoyed the professor’s way of teaching. He is excellent Math teacher. I enjoyed Geology class. He is a real scientist. I was not 
good at writing, but I never gave up. Practice and time is helping me to go ahead. I am proud of NOVA. I owe my education to 
NOVA. 

LO I had good teachers – most of the time – got good training for large amounts of materials to study at G.M.U. 

LO I had History, English and Biology professors that made me very interested in the subjects.  I will never forget what they taught 
me. 

LO I had transferred from CNU where the professors did not care if you failed or not. At NOVA, the professors that I had were caring 
and did everything to help me do well. 

LO I have enjoyed attending NOVA. I graduated in 1997 with a degree in Veterinary Technology and returned to finish up more 
courses to transfer to G.M.U. NOVA has been a good experience and good opportunity for me. 

LO I liked the faculty for my program, Veterinary Technician. 
LO I was able to take most of my classes online. It was a big help with my tied schedule. 
LO Instructors 
LO Intermediate Accounting 
LO It allowed me to dual enroll as a high school student and has enabled me to obtain my four-year degree easily and efficiently. 
LO It was somewhat affordable when I began at NOVA. 
LO It’s close to home and has two-year program for transferring to college. 
LO Knowledgeable instructors and small class sizes. 
LO Learning different tech techniques for same subject. 

LO Length of program – only two years. Met a very nice group of friends. Instructors were awesome! Program was well-organized, 
fun and informative. 

LO Most professors were very helpful. 
LO Most the professors took the extra time and effort to make sure I understood the material covered in the classroom. 
LO My art classes. All my teachers were well educated and talented, which really helped my education. 

 17



Northern Virginia Community College – Office of Institutional Research, Planning, and Assessment 
 

Comments from 2006 NVCC Graduates By Campus 
  

Loudoun Campus 
 

Campus Question 1:  What was best about your NVCC experience? 
LO My creative writing classes were very good. 
LO My preparation for a four- year school. 

LO My professors.  In the Horticulture Program I got to know my teachers so well. It was a first rate education in something that has 
nothing to do with my current job, but one I hope to have in the future. 

LO My social sciences and business classes. 

LO 
NOVA truly got me prepared for my last two years of college to obtain my bachelors. As a Psychology major, I had the 
opportunity to learn what I needed to know and be able to succeed in my field. I especially appreciate that my professor was very 
knowledgeable and gave us the opportunity to participate in things that most students cannot do at G.M.U. in their first two years 
in regards to research and writing.  Professors, facilities, hours, I think they were all amazing.  

LO Price. 
LO Professors were great teachers. 
LO Reinforced ethical business values. 
LO Small class sizes, student to teacher ratio. 
LO Small classes. Student – teacher interaction. 
LO Some of the faculty was excellent. 
LO Some of the professors I had were excellent! The cost is excellent, and ELI is a great program. 

LO Some of the professors were extremely expert in their areas. They knew ways to make learning a blast. Everyone cooperated 
with one another. Everything was great.  Also, NOVA is cheap for tuition. 

LO Some of the teachers were so dedicated to their work.  One professor, who taught pre-calculus and calculus, teaching method 
was great. 

LO Teachers and other students. 

LO The best part of my NOVA education would have to be my professors as well as the outstanding counselors at the Loudoun 
campus. Without these two key ingredients, I don’t think I would have succeeded that much! 

LO 
The best part was the faculty. All my teachers during my two years at NOVA were excellent - instructors as wells as excellent 
human beings. I felt like I developed relationship with them, which encourage me to really become more involved in the 
classroom. 

LO The best thing about NOVA education is the size of classes because the smaller the class size the more the professor can assist 
the student. 

LO The best thing about NOVA education was the professors. Also, the two staffs that work at the Math center (Loudoun Campus) 
are very helpful and patient. 
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Campus Question 1:  What was best about your NVCC experience? 

LO The best thing was saving a lot of money while receiving my Associate’s degree. Also, getting accepted to G.M.U. as a result of 
my educational advancement at NOVA.  

LO The caring teachers and willingness to help. They genuinely want to see you succeed.  
LO The convenience of the Loudoun campus to my work location in Sterling. The ELI selection and flexibility. 

LO 
The ELI was an amazing opportunity for me to pursue my education while working and raising two young children. I am an “A” 
student and found the education at NOVA to be both challenging and rewarding. My experience with the teaching staff was 
superb. I also cannot say enough about the testing center staff at the Sterling campus, where I took many of my ELI exams. 

LO The faculty and coursework. Interactive with other students who were interested in interior design as much as I am. 
LO The faculty and instructions. 
LO The faculty. 
LO The instructors in the graphics communication department were encouraging and geared the training toward job enhancement. 
LO The instructors. 
LO My teachers were extremely helpful, enthusiastic about what they are teaching, and truly wanted their students to succeed. 
LO The professors were excellent, except my Spanish professor. 
LO The rate of the tuition, diversity, and the size of the campus (Loudoun). 
LO The small class sizes, the availability of classes, the cost of tuition, and the faculty. 
LO The small classrooms and the teachers were available. 
LO The teachers. 
LO The way of instruction. 
LO Tuition and professors. 
LO Tuition price and convenience. 
LO Very good ESL program 
LO Best math teachers. 
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Manassas Campus 
 

Campus Question 1:  What was best about your NVCC experience? 
MA Ability to interact with professors and discuss everyday issues. 
MA Accessibility. 
MA Business Law. 
MA Certain instructors made my experience fantastic.  
MA Cost and class schedule available. 
MA Cost effective. Education / Passion of teaching staff. 
MA Counseling/ class guidance was awesome. 
MA Ease of location and financial. 
MA Faculty, student activities. 
MA Fairly convenient. 
MA Flexible classes and many ELI choices. 
MA Flexible schedule. 
MA Flexible schedule. 
MA Good professors. 
MA Graduating. 
MA Great teachers & flexible schedules. 
MA Hours of courses. 
MA I enjoyed that my teachers had intimate knowledge of the subject they taught. 
MA I love my teachers and my advisor made my life very easy for me. 

MA I loved how most of my teachers were willing to work with my busy schedule, personal challenges, and help me figure out a way 
to excel. 

MA I received a degree. 
MA I was able to take away something from every class. 
MA Instructors. 
MA Interaction with faculty and teachers. 
MA It was a great intermediate transition from high school to a four year university that can in many cases be missed altogether. 
MA It was convenient and at my pace.  If you wanted to succeed, NOVA had the tools to do so! 
MA It was flexible. I liked that I could take a class at LFCC, which transferred, and my PE class online to finish up my degree. 
MA It was very convenient for where I live. It was affordable as well. 
MA Locations and class schedule. 
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Manassas Campus 
 

Campus Question 1:  What was best about your NVCC experience? 
MA Many of the professors that I had were absolutely top notch. 
MA Mathematics. 
MA My in-class science teachers were all so helpful and helped me make a life changing decision to pursue nursing. 
MA Near residence, fairly easy transfer to G.M.U, and cheap. 
MA Personal Relationships. 
MA Price and availability of classes. 
MA One professor was the best English teacher I’ve ever had. 
MA Calculus I professor. 
MA Professors and meeting new people. 
MA Small courses with concentrated subject in my area of interest. 
MA Some of the professors were excellent teachers. 
MA Some of the teachers were great. The pricing was good. 
MA The classes and times available fit my schedule. Teachers were of a higher caliber. 
MA The enthusiasm and interest that the instructors seemed to have for their work and, especially, their students. 

MA 
The faculty was amazing. They were intelligent, respectful, and extremely understanding. The small class sizes were great. The 
atmosphere was entirely academic, and I loved that. Not having to hear about a football game or some other school spirit- 
oriented drinking fest during class was something I took completely for granted. 

MA The faculty was very helpful. They are really dedicated to teaching. Thank you, NOVA. 
MA The good professors were engaging, inspiring and motivating. My classes with these professors were top-notch. 
MA The information I gained to apply to my personal life. 
MA The instruction and faculty. 
MA The mathematics teams are the best-very helpful, accessible, and great advice for future studies. 
MA The quality education was affordable. 
MA The support & guidance of the faculty to help you to understand and succeed. 
MA The teachers were always very pleasant and knowledgeable. The rest of the staff was kind and informative. 
MA The teachers were great. 
MA The teachers were very informative and knowledgeable about the subjects they taught. 
MA The teaching staff was extremely knowledgeable and willing to go the extra mile. 
MA The use of ELI allowed me to work full time while completing my Associate’s degree. 
MA Timing. 
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Campus Question 1:  What was best about your NVCC experience? 
MA Very diverse in many areas. Faculty good and classes have good size. 
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Medical Education Campus 
 

Campus Question 1:  What was best about your NVCC experience? 
MEC Affordability. 
MEC Attentive faculty members, caring and supportive.  
MEC Being able to take the distant learning classes since I lived in Richmond and had an hour an 30 minutes commute. 
MEC Caring and excellent teachers. 
MEC Convenience and affordable. 
MEC Easy access to instructors in the nursing program and motivation I got from the instructors. 
MEC EMT degree program Assistant Dean. 
MEC Evening, part time, weekend curriculum. 
MEC Everything! 
MEC Everything. 
MEC Experience and training. 
MEC Finished an Associate Degree. 
MEC Further development of my career. Meeting new people. 
MEC All other institutions that I had through out the years were wonderful. A select few of the nursing instructors I would recommend. 
MEC Got the degree to further my career. 
MEC Great instructors – wide range of experiences! 
MEC Great value for the dollar, camaraderie with classmates. 

MEC I enjoyed the small setting classrooms, weekend programs, 8 week programs, and the instructors that work in the field or were 
instructors from bigger colleges.  

MEC I got a degree. 
MEC I have saved a lot of money for the same education of sometimes better than George Mason University. 
MEC I learned a lot; it was close to my house; it didn’t cost a fortune. 
MEC I was able to obtain my degree. 
MEC I was lucky enough to connect with faculty, good classes and I graduated! 
MEC Instructors are good. 
MEC It allowed me to obtain a job in my chosen field in only two years time. 
MEC It trained me for a better paying job. Good education for the price. 

MEC It was a convenient and inexpensive way to obtain a quality education which allowed me the ability to switch into a more 
satisfying career. 

MEC It was affordable. It had great quality. I think NOVA nursing is the best nursing school in the D.C. metropolitan area. 
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Campus Question 1:  What was best about your NVCC experience? 
MEC It was great that NOVA offered MRI classes, especially at night. 
MEC Knowledge, experience gained; facilities and special accommodation provided; the overall experience. 
MEC Learning resources were pretty much available. Computer lab was available most of the time. 
MEC Location close to home and online classes. 
MEC Most staff members truly cared about the students and their success. 
MEC My clinical coding experience was very challenging. My instructor was excellent. It was very convenient for my busy schedule. 

MEC My instructors in the Radiography Department were exceptional people as well as instructors.  They were well versed in their 
field of study. I was proud to be their student. 

MEC My professors were very understanding in my situations. 
MEC NOVA provided me with a quality and accessible education at an affordable price. 
MEC Preparing me to be an R.N. 
MEC Price, reputation, and availability. 
MEC Price. 
MEC Professional, quick to the point faculty (most) and great students. 
MEC Coding classes, instruction and content were excellent. 
MEC Provide the dedicated program for the students to get a job. 
MEC Scheduling and instructors. 
MEC Sciences classes. 
MEC Set up of paramedic program. Excellent program! 
MEC Small classes and group learning. 
MEC Small classrooms 
MEC Taking the ESL classes. 
MEC The care and concern of the professors. I got the best from those who cared the most. 
MEC The cost of my education was inexpensive compared to the cost of a University. 
MEC The course work in the RN program and the excellent instruction and support of the instructors and counselors. 
MEC The curriculum was very complete it helped me to learn what I needed for my present job. 

MEC The flexible class clinical options, the ELI courses. I am a wife and a mother of three and it was (and still is) very important for me 
to be able to put my family first. I chose NOVA over George Mason for this reason. 

MEC The Lab instructors were the best and most caring. 
MEC The new Medical Campus at Springfield Virginia. 
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Campus Question 1:  What was best about your NVCC experience? 
MEC The open learning environment. 
MEC The reasonable tuition rates. 

MEC The Springfield campus was always great and looked nice, but could use a cafeteria. At Annandale campus parking could be 
better. 

MEC The teachers were experts in their fields. 
MEC There are some of the best instructors ever in the nursing department. 
MEC They taught us exactly what we needed to and more to pass the board certification exam. 
MEC To learn and to become proficient in a skill that is marketable and in demand.  
MEC What immediately comes to my mind as deserving of praise is the way the classes were kept lively. 
MEC Worked well with my part-time job. 
MEC Writing skills improvement courses and nursing knowledge. 
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Woodbridge Campus 
 

Campus Question 1:  What was best about your NVCC experience? 
WO Ability to take any class I needed either in class or online. Flexibility online was a bonus. 
WO Access close to home teachers were well versed and 90% were good knowledgeable. I had no major problems. 
WO Affordable, convenient location, convenient schedule. 
WO Agreement with military and able to take courses on base. 
WO Availability of classes, price. 
WO Availability of classes. 
WO Challenging courses in my field of study. Acceptance of previous coursework. 
WO Close to home and cheaper than university. 

WO Convenience and location. Support of the teachers, and smaller classrooms which provides more intimate, one- on-one time 
with the teacher. 

WO Convenience. 
WO Convenience. 
WO Counseling was never advised when graduation application came.  
WO Direct application of degree to my career path. 
WO Earning credit for my work experience. 
WO ELI 
WO ELI courses. 
WO Enjoyed instructors and books chosen for instruction. 
WO Flexible hours and professor that understood working students. 
WO Hands on practice. 
WO Having access to the acquisition and procurement degree plan; schedule flexibility, and ease of registration. 
WO Having particular professors who were knowledgeable and had showed a sense of care for their students. 

WO Help me get my 150 hours needed to sit for the LPA- exam. Some instructors were better than what I had from a large university 
in obtaining my bachelors degree. 

WO History teachers at Alexandria Campus are exceptional. 
WO I found some of the curriculum to be very challenging. 
WO I had a lot of wonderful teachers. 
WO I liked my professors at the Alexandria campus. 

WO I really appreciated the attention I received from my teachers and the help from my advisor. I also was thankful for the ELI 
courses. I would have had a very difficult time graduating without them. 
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Woodbridge Campus 
 

Campus Question 1:  What was best about your NVCC experience? 
WO It cost less than a four-year school and had more personalized attention. 
WO It helped me go further in my current work and still is. 

WO It was very available, and the course offerings were excellent. Some of the professors were very knowledgeable in their areas 
and personable. 

WO Meeting with an interesting, diverse group of people. 
WO Met my needs. 
WO Met new people and friends. 
WO Most of the teachers and classes were good. 
WO My administration of Justice Teachers. 

WO My instruction in Biology I and II was beyond excellent. She truly loves teaching the subject and has knowledge from 
experience. 

WO My teachers were excellent! I feel extremely happy with the education I obtained. 
WO Night time classes – great choices. General education courses (personal enrichment) are wonderful. 
WO Offering online and classroom courses. 

WO Online classes were helpful and fit in to my busy life. 
Graduation requirements were flexible enough for me, especially since I started in 1985.  

WO Quality classes that fit my evening schedule. 
WO Radiology program. 
WO Selection of different courses and time availability for courses. 
WO Small class size and one-on- one interaction with the instructors. 
WO Social interaction with students and faculty from different backgrounds. Cultural diversity. 
WO Student to teacher ratio not too misaligned. Teachers able to give individual help if needed. 
WO Taking classes with a professor at Annandale! 
WO Teachers and staff. 
WO Teachers were the best. 
WO Teachers, price, schedule of classes. 
WO The ADJ instructors are excellent! Most of them seem to genuinely want to help the students become successful.  
WO The availability of courses and useful advisement from faculty. 
WO The availability of night classes. 
WO The best is it got me an edge in life. 
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Campus Question 1:  What was best about your NVCC experience? 

WO The career professors that really enjoy teaching. NOVA Woodbridge has shown me the best professors I’ve had from high 
school, Strayer, George Mason, and George Washington. 

WO 
The convenient evening classes available for working students was terrific. The tuition was very fair in comparison to other 
colleges and universities. The main problem I encountered was when I completed all my requirements for my Associate’s 
degree. The system did not recognize some of my courses as part of my program and it took time to get it straightened out so I 
could graduate on time. 

WO The cost and the program were very easy for me to work into my schedule. 
WO The enthusiasm of the teachers. 
WO The highly educated and diverse professors made my learning experience interesting and insightful. 

WO 
The instruction at NOVA was the best. My professors were knowledgeable and always available. They were fair and rigorous. I 
loved all of my classes – but one. Your ELI Distance learning is far above anything G.M.U currently offers in this category. I love 
NOVA and recommend it to everyone I run across. 

WO The instructors at NOVA have a high level of expertise. To add, the small class sizes allowed the instructors to make use of all 
their skills. 

WO The instructors I had were always willing to spend extra time explaining things to the students. They had a passion for teaching. 
WO The instructors really care about their students. 

WO The people / students and some excellent teachers and staff that I met. Some teachers were the exception. NOVA needs to find 
better educators who really care and want to make a difference. 

WO The professionalism and expertise of faculty. I received my money’s worth in education. 
WO The professors really wanted to help you pass the classes. 
WO The quality of instruction. 
WO The small classroom settings and the opportunity to form relationships with individual instructors. 
WO The staff and the program (massage therapy). 
WO The thing I liked best about my education with NOVA was the faculty. I had wonderful teachers, and the class size was perfect. 
WO Variety of classes offered and their days and times. 

WO He would try to do whatever he can to help you. He was the best welding teacher I had. Both teachers helped you anyway they 
could. At times these teachers felt that they could not help you enough, if you could not learn from them.    
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Alexandria Campus 
 

Campus Question 2: What were the major problems, if any, in your NVCC experience? 
AL Administrative support. 

AL Advisement and counseling services were poor. They did not provide clear guidance as to what to do for a degree. When 
problems arose, they were no help. 

AL 
Annandale campus seems have problems with hiring teachers who can teach students correctly.  Nobody seems to care at NOVA 
how students find out about regulations on obtaining diploma or certificate after a course, which causes delay in getting papers, 
therefore, getting a job. 

AL No Child Left Behind ruined my experience. I no longer desire to work with children. This made my degree worthless for work 
purposes. I still desire to perhaps do some advocacy work. My minor, Administrative Justice, did help me to get my current job. 

AL Bad experience with counselor. 
AL Books were too expensive. 

AL Classrooms were not organized, cleaned, or in general cleaned up conditions. Junky, especially drafting classes and bathrooms, 
which were not cleaned well– a lot of stuff on the walls. 

AL Cost of books. 
AL Cost of parking; book resale to bookstore. 

AL 

Counseling and career advisor service should have two separate facilities and offices for privacy purpose. Having these offices in 
the library is too noisy. It took me forever to meet with them. They did not have the skills and knowledge about the job.  They were 
unfriendly and unapproachable. I am really disappointed with the way the school acquires the credits to obtain for certain majors. 
For example, I graduated with Business Administration degree, but most of the credits did not apply to the degree at all.  15 
credits out of 65 credits are related to the business major. I took Bus 100, Acct 201and 202, ECO 201 and 202 and I think those 
classes are helpful. 

AL Counseling. I visited many counseling sections and counselors, and they never knew how to help me plan for my career. 
Sometimes they differed from each other. 

AL Counselors understanding of certificate vs. AA degree is either not clear or counselors made errors. 
AL Counselors. There were a lot of times when it was obvious they had un-experienced counselors at the office. 
AL Either the professors are excellent or mediocre. 
AL Either the professors are excellent or mediocre. 
AL ELI problems with connecting with the professor and getting timely responses to course work inquiry or grades. 
AL ESL writing essay was my problem. I do not feel that I have learned much at NOVA. 
AL Food services security was very poor.  A signed credit card statement left on counter. 
AL Getting good academic advisement. I had to do my own research for four-year college transfer information. 
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Alexandria Campus 
 

Campus Question 2: What were the major problems, if any, in your NVCC experience? 

AL 
For working student, there were not many choices to choose the class in the evening sessions. Most of the degree or certificate 
related classes are offered during working hours. To complete an AA degree, I had a hard time finding the necessary classes I 
needed to complete the degree. 

AL 

Difficulty dealing with faculty, who consistently misunderstood the graduation application/eligibility process. Many times I had to 
run around to find out about missing paperwork.  I had to take off work frequently to complete all forms required.  Availability of 
counselors after normal business hours. I am a full-time employee and go to night classes.  Language lab has restrictive hours.  It 
should be available in standard computer lab.  Cafeteria closed too early.  I hated the VA process and paperwork. No thorough 
counseling up front.  I would make unknown errors and then be reprimanded.  VA did not offer me much saving in education, due 
to unknown errors. Suggest offering VA briefing class that effectively outlines the process. The website is too convoluted and 
doesn’t offer all the answers I was looking for. I had VA helpers share info that contradicted main VA helper’s info. Completely 
dissatisfied with internal VA process at NOVA. There was almost a 12 week delay in tuition payment due to delayed processing of 
paperwork  

AL Getting good academic advisement. I had to do my own research for four-year college transfer information. 
AL Getting recommendation from previous professors. 

AL 
Getting test records and other things entered in properly. I took a test in the testing center in March 2005, and it did not show up in 
my record until after I complained in September 2005. This resulted in me not receiving an Associate’s degree in general studies 
that I had applied for. I still have not received it. 

AL Graduating. The criteria department change depending on who received my file.  I should have graduated approximately a year 
earlier. It was very frustrating; I have more credits than most people with a Bachelor’s degree. 

AL 
I am an international student paying full-time, out-of-state/international tuition fees. The counselors and some of the registration 
staff did not know much about internship programs -CPT, OPT, EAD, etc. They did not have access to documentations on 
guidelines for international students to go about applying for these documents. At times they were guessing the advice.  

AL I cannot understand why it is hard for NOVA to give diplomas within one year of graduation. 
AL I did not experience any major problems. 
AL I did not have any major problems. 
AL I did not have any problems. 

AL 
I did not incur any major problems. However, students with parking passes had to pay for the event parking when events were 
held at the Schlesinger building.  This was unfair.  Another problem was in an Accounting class.  An instructor was insensitive and 
he did not give enough time on exams. I ended up having to repeat the course. The plus side is that I passed and had a better 
instructor. 
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Alexandria Campus 
 

Campus Question 2: What were the major problems, if any, in your NVCC experience? 
AL I did not like the Annandale Campus. Parking was awful. Class sizes too large. Instructors not as friendly. 

AL I had a terrible experience with my course evaluations. Although I met the requirements to graduate, I had a terrible time with the 
academic approving me. I felt very disappointed because this was very easy to verify. I wrote to them, but rarely did they respond. 

AL I had difficulty obtaining my diploma after graduation. At commencement, I neither received recognition for my achievement of 
honor studies (cum laude) nor was I recognized for earning a certificate. 

AL I have been awarded a degree but have yet to have it sent to me. 

AL I have non-visible disabilities and had to explain to security when I parked in handicap. Also, due to my size, I need to have a 
regular, unarmed, hard chair to sit in prior to the first day of each class.  This brought too much attention to me. 

AL 

I signed up for the remaining math class I needed to finish to graduate. The teacher I signed up for was not the instructor I got. 
The instructor came into class stating he thinks MTH 151 is not worth teaching and degrading students in front of the whole class. 
He should not have been teaching the class at all. I had been attending NOVA for several years, and I will tell you I was totally 
disgusted with the last class taken there. No students whether they pick things up quickly or slowly should have to be subject to 
that kind of abuser.  

AL I think the major problem was Counseling Services. Counselors did not have a lot of awareness about transfer to other colleges, 
which is a vital part of NOVA. 

AL I was a little confused with the programs sometimes. 

AL I was not told until the end that I chose to major in a vocational degree and that nothing would transfer. Had I known, I would have 
chosen something else. 

AL In calculus, my professor did not give me the opportunity to make up a very important exam, so I had to drop the class in order for 
it not to affect my grades. 

AL Initial counseling, especially because I stated afraid of math. I felt like I was not taken seriously as a student. In time, learned to 
avoid certain counselors. 

AL It took me a year to get my degree mailed to me after I graduated. Offices of Registrar/Admissions were very unhelpful. 

AL Just once, I received ticket because I displayed the parking permit inside the window instead of sticking the permit on the outside 
of window at the same location. Now it has been more than one year, and I cannot take off the permit tag of my rear window. 

AL Lack of adequate advising/counseling about courses and future possible transfer schools. Lack of knowledgeable science 
professors in biology, chemistry and physics. 

AL Lack of career opportunities. 

AL Lack of organization from the campus regarding graduation. It took 6-9 months to receive my degree certificate. Very 
unprofessional. 
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Campus Question 2: What were the major problems, if any, in your NVCC experience? 

AL 
Lack of financial aid availability. My pre-calculus professor. His testing and grading were completely unfair and ridiculous, so 
much so that his class size dropped down to 8 people by the end of the semester. I am not even bad at math, but still received a 
“C” for the class due to his 5 question quizzes.   

AL Lack of organization from the campus regarding graduation. It took 6-9 months to receive my degree certificate. Very 
unprofessional. 

AL Less computation among students and very easy grading system (means it is very easy to get an A in a certain course in NOVA 
with very little amount of effort, but it is very hard to earn an A in other colleges because the grading system is hard.) 

AL Limited hours of testing lab on weekend made it hard for me to take exams. I work full-time and have two small children.  Nights 
are not convenient testing times. 

AL Major problem are that science courses should provide more knowledge for students because transferring to university students 
will get stuck and get lost. 

AL My advisor made my graduation process a nightmare, because I took two classes that I didn’t need. 
AL Never experienced any problems. 
AL Not many activities outside the classroom. 
AL Nothing major in particular. 

AL NOVA doesn’t update its records accurately or in a timely manner.  Counseling department not helpful with providing information 
on colleges to transfer to. 

AL Online course, as might be expected, was very difficult for me. Standards generally seemed lower at NVCC than my other 
institution for grading. 

AL Only had two really bad teachers, and one is now gone. 
AL Parking and class availability. 
AL Parking and classrooms.  Classes were always double scheduled. 

AL Parking availability, especially in winter.  Food in the evening classes timeframe (during breaks).  Hot drinks in the winter, cold 
drinks in the summer, no availability.  Healthier snacks. 

AL Parking fees increasing each semester. Too high for students. 
AL Parking. 
AL Parking. 
AL Part-time teachers. 

AL Price of books and parking were minor issues. I think the required communication course is ridiculous. A personal resentment for 
the teaching ability of my first Ancient Civilization professor. Failed the class, and when repeated with another teacher, got an “A”.  
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Campus Question 2: What were the major problems, if any, in your NVCC experience? 
AL Price of books! 
AL Receiving my diploma. 
AL Should be a four-year school! 
AL Some incompetent teachers. 
AL Some instructors were not qualified to teach their fields. 
AL Some instructors were not well prepared to teach courses. 

AL Some of the classes were too crowded and it was difficult to get all my questions addressed. There were also a few distractions 
with many students arriving late or having conversation in the middle of class disrupting the lecture. 

AL Some small problems with advisement with what was transferred in and what was needed to graduate.  This was solved in a very 
good manner. 

AL Teachers that could not speak proper English. Transfer of outside credits. 

AL Textbooks are changed every semester even if the latest edition has a minor change/revision. Textbook prices are high; buy back 
values are low. 

AL That I had to register for classes at different campuses to get desired schedule. 

AL The ability to get classes before they were filled. The bookstore often did not have enough books for class load and took a long 
time to order books, leaving students at a disadvantage.  

AL The administration is unhelpful, for the most part, and books are too expensive. 

AL The cafeteria closed too early during the summer semester.  Several teachers were below NOVA average, thus bringing average 
down. 

AL The diversity in the cultures/backgrounds of students. 

AL The graduation process was confusing. I did not attend my graduation because I never received any notice saying that I was 
graduating. Also, I did not receive my degree until nine months after I graduated. 

AL The price of books and parking fees. 

AL The quality of instructor, especially ESL instructors. Some instructors have less teaching experience and don’t care too much 
about international students. 

AL 
The registrar’s office was the worst at the Alexandria campus. The staff was not helpful and very rude. In my opinion they did not 
care too much for international students.  For that reason, I would not recommend anyone to attend NOVA. The registrar was 
never available.  

AL The website wasn’t the most user-friendly interface I’ve used. 
AL Time. 
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Campus Question 2: What were the major problems, if any, in your NVCC experience? 

AL There were not enough professors who qualified in my field of study. Construction/Architecture. Lack of lab facilities for the same 
field above.  

AL 
There were not any major problems. I just found myself wishing for what to make of a campus life.  A student government 
responsible for organizing various gatherings. It would’ve been great to have a few more places on campus for students to 
lounge, workout, and study besides the cold cafeteria or the stuffy library. 

AL Unavailable financial aid staff when I had questions. 
AL Unfair grading. 
AL VA affairs advisor. 
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Annandale Campus 
 

Campus Question 2: What were the major problems, if any, in your NVCC experience? 
AN A decided political slant tied to grades in one course. Otherwise, a balanced point of view by most teachers.  
AN A few professors were incompetent or unable to handle a class properly. 
AN A lot of classes did not transfer. Advised to take classes not needed. 

AN 

Academic advising. Many times I would go just prior to graduation and there was always conflicting reports from each advisor about 
where I was in terms of required or allowed courses. Also, the dean of the school personally was responsible for overseeing my last 
semester progress at NOVA. She and I spoke in January.  I was supposed to graduate in May. I was not on the formal graduation 
announcement and did not get my diploma for five months. She personally mismanaged my graduation experience. I will never 
forget that. 

AN Access to knowledgeable persons to assist in administrative processes and curse counseling. 
AN Administration office staff, especially students, is not cooperative. 
AN Advisor Availability. 
AN Advisors in the counseling office were not helpful at all. 
AN Associates degree took three years because of poor career counseling. 
AN Bad academic advisement – could have prevented a lot of issues. 
AN Bad advisors, not helpful at all. 
AN Because of my GPA, I was placed in the pass program. The person in charge of that program was not available most of the time. 
AN Being a commuter student. Travel time and class availability was always an issue. 
AN Bookstore hours.  Finding classes close to home to fit my schedule. 
AN Bookstore. 
AN Buying and selling books for a fair price. 

AN Chemistry and lab instructor need to be willing to teach. I dropped a CHEM class because I had a bad experience. Now at the 
university, it is great.  My instructor makes me want to continue with my studies. 

AN Class waiver was mishandled twice by the registration office. 
AN Communication with some staff members in understanding how things are done. 
AN Communication. 
AN Completing calculus. 
AN Confusing degree requirements. Most administration personnel seemed unknowledgeable. 
AN Couldn’t apply for Nursing program being an F1 status student. 
AN Counseling for LD students, Knowledge of what accommodations are offered  
AN Course advisement. Those people do not know what they are talking about. I visited two advisors and I got two different answers.  
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Annandale Campus 
 

Campus Question 2: What were the major problems, if any, in your NVCC experience? 
AN Critical courses not offered as frequent as needed. 

AN 
Despite several attempts to talk with people in the Administration & Records and Registration Offices I have yet (Almost 2 years 
later) to receive copies (original) of my certificates for completion of the Retail Management program, the Business Management 
Principles Program ,or my A.A.S. in E-commerce. As mentioned I have spoken several times with these offices and they keep 
telling me that they will have “reprints” ordered but I have yet to receive anything. 

AN Did not really experience any major problem at NOVA. My experience there was very positive. 

AN Difficulty finding time to go in to campus to take ELI tests and the unavailability of some of the ELI professors to answer questions in 
a timely manner. 

AN Expensive books. 

AN Getting advice when I wanted to transfer to G.M.U. The counselor told me once that my GPA 2.7 was too low and “no college wants 
a loser.” 

AN Getting paperwork approved by appropriate faculty for graduation.  

AN 
Graduation- I did not receive my diploma for a year. I had contacted the graduation department and the dean many times, but 
nobody could help me. Supposedly my order was put in several times, but I never received my degree in the mail. Finally, a year 
later I received it. 

AN Graduation process is so slow.  Graduated from last May 2006, but have not received my diploma (AAS Accounting & Certificate of 
Bookkeeping). 

AN I came as an international student and really found it hard to find somebody to give me good advice for registration and admissions. 
Everybody I spoke to told me something different. 

AN I can’t say I had any major problem. 
AN I did not have a major problem. The time I had spent in NOVA was incredible and I will return.  

AN I felt that the chemistry and organic labs were dirty and needed better organization.  I also was displeased with the counseling 
center. The faculty there was rude and unhelpful. 

AN I had a few professors that just were not all that great. You will find this at any school though. I received a ticket for rolling through a 
stop sign in the Annandale Parking lot at 9:30 at night when the parking lot was probably 95% empty that cost me about $200.00. 

AN I had passed TOEFL, an internationally recognized English proficiency test. NOVA has its own “ESL” test. I had to take 30 credits of 
ESL that did not benefit me academically. 

AN I had to leave NOVA for four-year institution. I would have stayed at NOVA for all my education, if it was a four-year higher 
educational institution. 

AN Initial academic support was poor. 
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Annandale Campus 
 

Campus Question 2: What were the major problems, if any, in your NVCC experience? 

AN I had two very bad teachers. They both were English instructors. One was ESL teacher that never respond to my e-mails and calls 
and didn’t show up on the last day of school. The other was very inexperienced and her grading was poor and unfair. 

AN I noticed a big change from the workload at J.M.U. compared to NOVA’s classes. That was a major issue for me. I was even taking 
Honors classes at NOVA, and they did not compare. 

AN 
I took the majority of my classes at the Alexandria Campus, after moving a five minute drive away. Before then, I spent two 
semesters part-time at the Annandale campus. The differences between the two were vast and immediately apparent. At Alexandria 
campus, the students seemed not irritated, the professors were nice, and the general atmosphere conducive to learning. Annandale 
campus had none of that. Professors seemed not to care or were outright antagonistic to students. 

AN 
I was frustrated and concerned when I had signed up for a Hybrid class.  The professor had very few in-class rooms.  When I 
contacted him, he was very unhelpful with assisting in my understanding of his class. I was forced to drop his class. I switched to 
Alexandria Campus Meteorology class, and this professor was outstanding and helpful in assisting me in understanding the course.  

AN I was told that my classes would transfer to G.M.U, but when I got there most were only counted as electives, thus making me 
extend my years in school. I should have just started at G.M.U. 

AN I was very pleased with my NOVA experience and had little to no issues. 
AN Initial academic support was poor. 

AN It used to be the parking, but with the new parking garage, finding parking has not been a problem.  Graduating was not sure how to 
go about doing that, but eventually I managed with the help of George Williams. 

AN Lack of compatibility with other four-year schools other than G.M.U. Improve advising and counseling. 
AN Lack of computers. Entry level classes. Lack of theater on Annandale Campus. 
AN Lack of math tutors. More hands-on with computer classes. 
AN Lack of technology equipment. Lack of sponsor on Math and Science resource. 
AN Major not transferable to all four-year institutions. 
AN Many classrooms have poor temperature control and many have no natural lighting. 
AN Material was easy.  I needed more challenging, diverse material to learn in one class. 
AN Mathematics. 
AN Most of the English as a Second Language professors were horrid.  

AN 
My counselors could not always answer my questions. I still have not received my certificate after finishing my classes due to 
mistakes when filling my substitute classes. Also several classes were cancelled causing me to graduate late. Although I realize this 
is due to lack of enrollment, I think having secondary options would be something worth exploring. 

AN My major should be offered at my main campus instead of going to different campuses for all of my classes. Counselors to talk to. 
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Campus Question 2: What were the major problems, if any, in your NVCC experience? 
AN Near complete lack of student advisement. Counselors seemed unable to effectively guide students towards academic goals. 
AN Needs more computer facilities, more flexible class times, and parking. 
AN No team projects. 

AN Not a major problem, but access to school counselors / advising was difficult at times. Also sometimes inconsistent with different 
advisors. 

AN Not any. 

AN Not enough availability to speak with someone. Once you could speak with someone, it was always rushed as others were waiting. 
Parking as a female, I felt unsafe. 

AN Not enough resources to complete assignments on campus usually used other college campuses, such as George Mason 
University, to obtain assignment information. 

AN Not many problems. 
AN Nursing rad is a pain. Never gave hope of getting into the program because of this TEA exam. 
AN Obtaining a counselor or obtaining counseling. Very nasty desk help at counseling center.  
AN Obtaining proper academic counseling. 

AN 

One major problem that I encountered at NOVA was trying to get my Associates Degree from NOVA after finding out that I was 
missing a course.  Neither counselors nor academic advisors found this error. I concluded that I would graduate with my B.A. before 
I would receive my Associates Degree. Almost a year and ½ later and enrolled as a full time student at George Mason did I finally 
receive my Associates Degree. It took me going to the NOVA registrar’s office, the office of admissions, and speaking to everyone 
with any authority about this matter at least once a week for about 2 months.  It was exhausting.  

AN One professor was ill fitted for the job. 
AN Parking at Annandale campus is problematic sometimes. 
AN Parking at night looks insecure. Permits are expensive! 

AN Parking and convoluted traffic patterns in student parking areas made access a nightmare every day. Attitude from security to 
bookstore to administrative services, students are routinely treated like criminals or incompetents.  

AN Parking cost, cost of text books and the little amount if any you got back were a few of the problems.  Some of the teachers I had 
were so bad, and when they where reported on we where told “this is NOVA you get what you get.” 

AN Parking not adequate. 
AN Parking permit prices; cost of tuition; limited office hours for faculty (part time and full time). 
AN Parking services. 
AN Parking was a problem. 
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Campus Question 2: What were the major problems, if any, in your NVCC experience? 

AN Parking was a problem.  I don’t like the fact that if there is a meter broken and we park there, we get a ticket. Students should not 
be responsible for faulty meters on campus property. 

AN Parking was sometimes difficult, but this was before the garage parking deck was built. 
AN Parking! 

AN Parking! Transferring out! NOVA did not get paperwork together easily or quickly enough. I graduated Spring 2006 and am still 
waiting on diploma. Getting out is a huge problem. 

AN Parking. 
AN Perhaps a little more classroom discipline needed. 
AN Please give an equal opportunity to international students. Many students want to study in medical field. 
AN Poor advisement. I had three different advisors in two years. Never got the same answer twice. 
AN Poor counseling and advising. No one to talk to about planning who wants to help the students. 
AN Registering over the phone was a nightmare. 
AN Registration for classes with the phone made me frustrated and did not have time for other work. 
AN Scheduling around work. 
AN Some classes were limited in numbers of seats and I was forced to drive over an hour to another campus. 
AN Some classes were only offered once a year. In the spring or fall semester or during the day only. 
AN Some course content does not qualify career requirements. 
AN Some of the classes, like History and Economics, had too many students and were not general classes. 

AN 
Some of the professors did not seem like they enjoyed their subjects. I had maybe one or two that had very strong accents so it was 
hard to understand what they were saying. Also my initial major was Business and the advisor I had was not helpful and was rude. 
They need to be friendlier, especially to incoming freshmen. I had no idea what to sign up for. For my second semester, my advisor 
was rude when I went to ask for help.  I ended up never going back to him and switched majors.  

AN Some professors did not want you to succeed instead they are “weeding you out. Advising is another major problem. No faculty 
gave the same advice about goals towards graduation. It was very confusing as a student. 

AN Speaking English is not good. 

AN 
Special education services were poor at best. Staff showed lack of knowledge, lack of interest, and gave very bad advice based on 
my disabilities. No one else in that office had an interest in correcting the lack of assistance and poor counseling. The special 
education office would be well served by a complete change in leadership. 

AN Staff from Annandale NOVA never got in touch with me. The 1st certificate was my name spell wrong; I am still not getting it. 
AN Talk with other students. 
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Campus Question 2: What were the major problems, if any, in your NVCC experience? 
AN Teachers did not have an interest in students. 
AN Teachers quality - some superb and others below adequate. 

AN 
The admissions and records office at the Loudoun campus was always unpleasant. The staff working the desk was rude, 
condescending, and expressed no interest in students’ issues or problems. There was also an overall condescending tone from 
administration. It made it extremely difficult to “feel at home” while enrolled at NOVA. 

AN The Admissions and Student Services Office.  It took a while to get my transfer credits evaluated with correct transfers. Also, it took 
a long time to receive a hard copy of my A.S. 

AN The counseling and program advisement left something to be desired they seemed overworked, understaffed and unsympathetic to 
student needs. 

AN The counseling center signing me up for a different major than I was told. 
AN The counseling office they did not make sure that I was taking the right courses to graduate. 

AN The counseling system is absolutely horrible. Out of all the counselors, not one care about my needs or gave the time of day to 
direct me in the correct direction. I filled many complains with the dean and received no type of awareness or help. 

AN The counselors did not seem to know what they were doing. 

AN The counselors were not helpful in choosing the major. They allowed students to waste time by just allowing them to take 
unnecessary classes. 

AN The facilities were awful. 
AN The financial aid system wasn’t set up efficiently. This caused a lot of problems with dropped enrollment. Very frustrating. 

AN 

The general counseling service was terrible.  Not one decision for a program was made. The department head was helpful. They 
basically opened up the catalog in front of me and went thru all the obvious information with me. No help, no tips, no useful 
recommendations, or suggestions; no clues as to things to look out for (e.g. prerequisites and availability of courses). I did not plan 
my program the most effective way, and it took me 3 years instead of supposedly 2 years to get my A.A.S. Counselors should be 
more insightful or better trained.  Also for the Math placement test it was impossible to get clear instructions on what to study and 
extremely vague. The whole thing makes no sense at all and should be revised. 

AN The graduation process with informing students of their application being received, etc does not seem anymore organized then it 
was in Dec. 2005 when I graduated the first time. 

AN The gym hours always conflict with my class schedule so did not get time to work out. Gym is not open on Saturdays. 
AN The library was horrible. Books were treated poorly and never fixed. Most of my research was conducted outside of NVCC’s library. 

AN The major problem was that NOVA needs to help student more in finding the right careers or providing assistance in job searching. I 
graduated a year ago and still not employed in my domain. 
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Annandale Campus 
 

Campus Question 2: What were the major problems, if any, in your NVCC experience? 

AN The major problem was the career advisor system. I visited there couple times. They did not explain and give me any advice. They 
were kind of throwing me out the door as soon as possible.  

AN 
The only issue I ever really encountered while at NOVA was my scheduling of classes. As a parent of two children, I would 
encounter some difficulties registering for classes or finding adequate child care. I think that it would be of great benefit for future 
student, who are parents, for NOVA to provide child care services or negotiate rates with local daycares providers in the area. 

AN The science labs were in need of major improvement at the Annandale campus. 
AN The transition to Mason was pretty shocking. Programs should have been at a higher level to challenge students. 
AN There is a great lack of advising the individual student for his/her career goal. 

AN 
There was a glitch in the NOVA system. I should have graduated in 2002. I got my application approved and I even walked. I found 
out due to an error, I had never officially graduated. I had to reapply in 2005. My diploma and official records now state 2005 and 
not 2002. The whole situation was frustrating and very disappointing. 

AN There was always too long of a wait to talk to an advisor. You only went when you absolutely had to. The bookstores also have 
such a ridiculously long line most of the day. 

AN 
There was miscommunication with a few ELI teachers they confused me with another girl with same name.  I had an online English 
teacher and a painting teacher who were extremely rude.  Financial aid is disorganized.   Registration office is disorganized and can 
be very rude.  I felt some material taught in class was inappropriate and forced on me. 

AN There was not any communication with me when part of my form was not filled out and I could not walk across the stage to get my 
diploma. 

AN 
There were three different classes where the professors were incompetent in the subject they were teaching (i.e. didn’t teach 
(normally) the same class and didn’t understand the material enough to answer questions competently.) Going in for counseling 
was counter productive. They made me wait for 30 minutes or more just to tell me the same things I saw online or on campus. 

AN There were times that the visitor parking was full and cars were lined up waiting for someone to leave. I think this situation has been 
remedied with the construction of the new parking deck (Annandale Campus). 

AN This is from “mom”. It seems the humanity classes require the kids to watch movies. Why are we taking up class teaching time with 
movies anyway? Just assign it for home watching. 

AN Transfer advising. 
AN Transfer credits.  There should be a better equivalency of courses. 
AN Trying to get my previous college classes credited towards my degree. 

AN Tuition increases stretching personal budget, parking cost, no good student union area for study, no cafeteria to speak of, 
networking problems, etc. Please provide better tutoring, better testing analysis, and parking. 
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Campus Question 2: What were the major problems, if any, in your NVCC experience? 
AN Two-year degree is worthless and is not marketable.  Only good if you plan on pursuing a four- year degree.  

AN Understanding and working with graduation / degree process, access to information and/or trained personnel was almost non-
existent, and phone calls / messages were not returned. 

AN Very few. LD counselor was not helpful and intimidating. 
AN When calling to ask questions or just simply customer service, I had to wait for a while or they put you on hold. 
AN A nursing instructor has no business near students or educational facilities. 
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Campus Question 2: What were the major problems, if any, in your NVCC experience? 
LO A few faculty members have not assimilated well to the online teaching curriculum. 

LO Administration of NOVA – services kept loosing my documents. Blocks were put on my account that shouldn’t have been. Problem 
with registration for classes on-line always a problem. 

LO Age differences. 

LO As good as some of the professors were, some were terrible! Just because someone is a practitioner in their field does not make 
them qualified to teach! 

LO Availability of tech support and equipment for some of the printing required for projects, such as printing (plotting) out AutoCAD 
drawings. 

LO Class availability.  There were very few courses to choose from in one semester without overlapping times. 

LO Completing 2 year program cannot transfer all the credits to other colleges, but I heard this has changed. The cafeteria is not good 
at Loudoun. 

LO Counseling and parking. 
LO Counseling services and low level of competition. 
LO Counseling with my transferring to a four-year school. 

LO 
Counselors are not trained well enough to help students make future educational plans. For example, I knew I was going for 
education degree and asked if there was anything at NOVA I had to do for it. I was told no. I could’ve done my praxis and practicum 
there but didn’t and now it will take me three years instead of two to finish.  

LO Expense of printing projects. Graduation delayed when class was cancelled due to lack of attendees. 
LO Getting courses close to home. 
LO Getting my degree in a timely fashion. 

LO Getting my transfer information processed and transferred to my current school.  I never got the same answer twice.  It felt like each 
person told me to do something different. Very frustrating! 

LO Getting to campus.  Parking enforcement too aggressive.  Permits too expensive. Classes were too large (# of students), and the 
bathrooms in CC Building needed cleaning. 

LO Graduation process and constant EMPLOID # process. 

LO Honestly, I did not have any major problem while attending NOVA. The only problem I ran into was the lack of NOVA 
understanding.  I passed Algebra and then tried to take a higher math class after a year; I was told I had to start Algebra over again. 

LO I had one teacher that did nothing but teach from slides and read them to us.  Another claimed that nobody could write a perfect 
English paper and would never give an “A”. 

LO I think there were no major problems. 
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Campus Question 2: What were the major problems, if any, in your NVCC experience? 

LO 
I believe that most students would agree that parking and especially trying to leave the campus can be quite problematic. The 
school definitely needs to have more than one entrance.  Another problem that I saw was with the cafeteria because there is not 
enough variety in the food that you can purchase.  I think maybe there should be more students’ activities available and a lot of 
advertisement so that students can get more involved and can also meet more people. 

LO I can’t say I had a real major problem.  The only things that were problems were the lack of funds we got for students and only 
having “one” entrance to the Loudoun Campus. 

LO 
I received very little quality guidance counseling. Every time I went to a counselor, they were really rushed and did not bother to ask 
me what my goals were. They just told me what classes I could take but did not help me understand which one was the better one 
for me. I find now that I am working on my bachelors that there are several classes I probably did not need, or there were more 
applicable classes I should have taken. I felt alone at NOVA having to figure it out myself. 

LO In the 2003-2004 school year, there were unforeseen computer problems at my local community college and I could not take my 
tests. 

LO Initially, it was hard to sign up for classes in Loudoun because of traffic concerns. That is where the Horticulture classes were.  
LO Instructors had little to none experience and teacher were not available for consultation. 
LO It did not prepare me for a four-year institution. 
LO Knowing which classes to take and getting out of the parking lot (only one exit). 
LO Lack of knowledge in course counseling. Lack of knowledge in transferring. 
LO Major problem was 1 or 2 teachers who had no respect for students (Business 100 class at Annandale). 

LO My A.A.S. in Veterinary Technology was too specialized so the bulk of those credits were accepted at G.M.U. as electives only. I 
had to return and take more classes because there was still so much undergraduate work I was missing. 

LO My biggest complaint is that I graduated from the Historic Preservation Program in may 2006, and I still do not have my certificate. 
The office keeps telling me that I’ll get it “soon”. 

LO Needed more teachers for engineering. Not many engineering classes open. 
LO New language, English as a second language which I didn’t learn easily. 
LO No major problems. 
LO No math lab opens during evenings. 

LO 
Not having classes available during certain time frames and at certain campuses. I had one course that I needed to take, and it was 
not offered at the Loudoun Campus in the classroom for over a year and a half.  I ended up having to take ELI until I passed the 
course. 

LO Not receiving my course catalog until well after registration begins. 
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Loudoun Campus 
 

Campus Question 2: What were the major problems, if any, in your NVCC experience? 

LO Nothing really. I hated registration. Ten years ago, when I began, I used the telephone registration. It was wonderful. Also, I hated 
having to go in person to get my parking sticker. 

LO Parking- Although most colleges have this issue. 
LO Parking sticker issuance need serious improvement. There should be an option of buying them online. 
LO Parking, class times. 

LO 
Primarily the administrative requirements. It seemed that the various departments, namely testing, counseling, and registrar were 
not always communicating. The folks at the testing office were not very helpful and seemed to relish the fact that all of us were 
dependant on them to compete or start our education process at NOVA. 

LO Quality of other students group work was difficult because most other students either couldn’t handle the work or did not care. 

LO Registration was horrible. Every semester I had problems registering. The lines were long to get help.  I had to go to several places 
to fix the administrative problems that were not my fault. It was very frustrating. 

LO Security bothering you. 

LO Sharing VET TECH Building with Non-English speaking students. They were rude, sloppy, and inconsiderate. Numerous attempts 
were made to get them to cooperate with no improvement. Made my experience in the program stressful. 

LO Some credits are worthless, like PED, unless your major requires it. 
LO Students didn’t seem to get all the help they needed. Sometimes, their learning environment was not going smoothly. 

LO Taking the library course that was not offered online for a 1 credit course.  I had to go from Loudoun to Alexandria campus, which 
was inconvenient. 

LO The counseling did not advise well. 

LO 
The counselors need to get their act together and know what to advise a student about classes before they speak. For 2 ½ years, 
classes were taken that weren’t needed and different counselors would contradict each other.  Every semester this was a problem. 
This was at out of state rates. 

LO 
The educational counseling / advising staff was a major disappointment. One counselor was condescending when I would go in to 
get advice on which classes to taking and to confirm that I was on the right track. An isolated incident with one staff member can be 
difficult, but my experience involved multiple incidents with more than one counselor and/or advisor. 

LO 
The financial aid experience was poor at best. How can somebody pay for school first, then three weeks later receive financial aid? 
If you apply for financial aid, you should be able to use it for tuition, not as a repayment of your own money specially three weeks 
later. 

LO The guidance department was not familiar with the transfer credits and transfer process. So it was very confusing and there were 
lots of hoops to jump through that were not necessary. 

 45



Northern Virginia Community College – Office of Institutional Research, Planning, and Assessment 
 

Comments from 2006 NVCC Graduates By Campus 
  

Loudoun Campus 
 

 

 

46

Campus Question 2: What were the major problems, if any, in your NVCC experience? 

LO 
The major problem that I had at NOVA was with the counseling center and the business office. The staffs in both places are not 
friendly at all, except for one or two employees. The overall impression they gave me was that they were not happy with their jobs; 
therefore, the students pay for it with their bad moods and lack of information. 

LO The major problems was parking and trying to exit school grounds at busy times. 
LO The parking was sometimes full, and there could be more on campus computers. 
LO The registration process system lost my major; it was a pain to get it back so that I could register for my next semester classes. 

LO 
The student development course, required to graduate, does not provide any value to the older, experienced student. 
While some of the counselors in your counseling center were helpful, some were not or didn’t seem to care because they were too 
busy. Also, the inability to make an appointment made things difficult. My recommendation would be to assign a dedicated 
counselor to each student. This allows a relationship & familiarity to develop. 

LO 
There was not a physics class in Loudoun Campus. The parking permit matter, I had to take all my other classes in Alexandria 
Campus which was not convenient for my commute.  Admission process was too slow and disorganized. They could not find my 
record a few times and made me wait more than an hour for it. Bad service. 

LO 
Transferring to another college was difficult and had almost no help. There were not a lot of people that were able to help me. My 
advisors were not well trained. I took classes that I ended up not needing because she told me I needed them. I also was not aware 
I needed an advisor until my last semester. 
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Manassas Campus 
 

Campus Question 2: What were the major problems, if any, in your NVCC experience? 
MA Advisors did not steer me in the correct direction for the major of my original choice (computer engineering). 
MA Advisors need to be trained. I took several courses on their advice that was waste of time and money.   

MA Attendance should not be mandatory. I pay, I decide if I want to jeopardize my grade.  Parking is horrible. Counseling services poor.  
Each person gives different advice. 

MA Availability of some classes in the evenings. 

MA Bookstore was not properly managed. Please order enough books for amount of students attending classes.  Add a payment plan 
or deferment for some student, like ODU. 

MA Certain adjunct professors were not only inept, but ill prepared or spent semester disparaging the subject. 
MA Confusion with transfer credits.  Counseling and registration offices were not on same page. 
MA Counselors unable to steer me in right direction to prepare for four-year university. 

MA Credits did not transfer from NOVA to Mason. Out of 62 credits, only 44 transferred. Students were not made aware of many 
transfer difficulties. 

MA Disability services were decided by instructor not by the college. 
MA Facilities should have longer hours at evenings. This would be beneficial for students who work. 
MA I did not have any major problems at all at NOVA. 

MA 
I felt that some of the teachers did not want to be there to teach. Another problem is the counseling. I’ve had three different advisors 
(for educational planning) and felt they were not looking out for my best interest. The first two advisors did not seem interested in 
helping me with my transferring goals. However, the third counselor helped me greatly.  Unlike the other two, she took her time and 
listened to what I had to say.  

MA I graduated a year and a half ago and I still cannot get NOVA to send me my diploma. 
MA I had problems with students and some of the teachers. 

MA I had trouble finding the classes that I needed. Some classes were offered only once a year. Not all the campuses had the classes 
that I needed. 

MA I idled.  I didn’t have anyone to push me. 

MA I was told that I had all credits to graduate and the application with it signed by my advisor. I then received a letter to take another 
class. 

MA Insufficient programs. 
MA Never had any problem. 
MA Nobody explained that I could have graduated before time. 
MA None that I recall. 
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Campus Question 2: What were the major problems, if any, in your NVCC experience? 
MA Not a lot of courses offered. 
MA Not all the classes are available at all NOVA locations. 

MA One particular instructor is known for unfair grading of and preferential treatment of students that he particularly does / doesn’t care 
for (students talked about it amongst ourselves for years while I was a student there). 

MA Parking. 
MA Poor lighting in the welding lab and the need for more 120 volt electrical receptacles at the Manassas Campus. 
MA Scheduling classes. 
MA The classrooms were always freezing. Many students would smoke in non-smoking areas. 

MA The counseling center was always changing their requirements. Each counselor had a different suggestion and story on what you 
should do and courses you should take. Finally, I stopped listening to them and did it my way and I was able to get my A.S. 

MA The hour and a half drive in Northern Virginia traffic. 
MA The instructor for IST 117 was not prepared to teach. 
MA The online religion teacher was the worst teacher ever. 

MA The only problem I ever had at NOVA was the lack of security in the parking lots at night after night classes. I never felt safe walking 
alone to my car at night. 

MA The professors were insulting, demeaning, unorganized, and crude, bordering on harassment. 
MA There was no communication with ELI program teachers. It was very hard to get help, answers, and understanding. 
MA There were no major problems. 
MA They transferred my transcripts late. I had to leave a message for the dean to take them over because registration refused to do so. 
MA Timelines for science labs and lectures out of sequence. 
MA Transfer Credits. 
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Medical Education Campus 
 

Campus Question 2: What were the major problems, if any, in your NVCC experience? 

MEC A couple of faculty members were thoroughly ineffective in communicating and instructing. In spite of repetitive complaining by my 
classmates and me, nothing was done to fix the problem. Hence, the knowledge gained in those particular areas was hindered. 

MEC A few ELI courses and instructors were not good at grading and replying to e-mails on time. 

MEC Availability of course – we need more classes at different times.  Worst moment:  was I was told that I was ignorant by a professor 
on an opinion paper. 

MEC Certain class availability with work schedule. 
MEC Changes in curriculum without prior knowledge. Schedule changes made last minute. 

MEC Credits from a previous bachelor’s degree were not initially transferred. I had to follow-up with several people to ensure that this 
was done correctly. 

MEC Curriculum difficult while having a family and work obligations. 

MEC Decreased staff / facilities to accommodate number of students. There are too few staff and facilities to accommodate the number 
of students at NOVA. 

MEC Expensive books. 

MEC Faculty did not seem to care much about the student’s attitude in nursing school. They didn’t care if we passed or not.  There 
were a few exceptions. 

MEC Getting information about graduation requirements for transfer courses. The transcripts were sent, but no one reviewed them for 
almost a year. 

MEC I did not know why I had to meet with a faculty advisor to graduate and almost did not graduate because of it. 
MEC I have still not received my diploma. I graduated in May 2006 from the RN program.  

MEC I just could not believe I could not get Financial Aid. I was unemployed for three years prior to attending school. How did I make 
too much to qualify? Was it because I was white? 

MEC 
I send my transcript from the previous college to NOVA two times. I kept calling NOVA to see if they got it. They kept saying no - 
over and over again. Then I found out it that it was at NOVA sitting in another department. I had to call that department to send it 
to the MRI director program. I should not be doing this.  This should be done as soon as they get my transcript. Two year later, I 
got my certificate from NOVA. Why did it take so long?  Even though I called them over and over again to send my certificate.  

MEC 
I was part of the “pilot program” (scholarship with INOVA) evening/weekend R.N. program. It was a total disaster due to lack of 
organization, lack of willing staff to teach us, and staff quitting throughout the course of the program. It did not end up being 
evening and weekends. I had to cut back on working during the week suffering financially. The “fill-in” staff, who finished teaching 
us, was somewhat rude and did not care to be there, and they told us so.  

MEC More help in Clinical Lab experience, especially after hours. 
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Medical Education Campus 
 

Campus Question 2: What were the major problems, if any, in your NVCC experience? 

MEC Liberal arts/theater teacher at the Woodbridge campus getting passive aggressive, when I did not agree with his political cartoon 
about flag burning.  The teacher kept getting in my face, twice, after. I tried to walk away. 

MEC It was very hard to communicate my needs with my counselor. The hours where not convenient and she was not very open 
minded. She was not very accessible. 

MEC Need more practical lab practices. 
MEC No major problem. 
MEC No major problems encountered. 
MEC No problems. All departments were available when questions arise. 
MEC Not enough quiet study rooms; no cafeteria in MEC; not enough group study rooms; no fitness rooms in MEC. 
MEC Nothing major, but some instructors were better than others regarding teaching style and communication. 
MEC Nothing significant. 
MEC Parking and registration for classes. 
MEC Parking permits expense. I was a 1-2 days / work student (2 – 3 hrs / day). 
MEC Parking. 
MEC Registering for desired classes and inadequate time for content of nursing lectures. 
MEC Registration at midnight is terrible. 
MEC Registration at midnight, sling down. 
MEC Registration. 

MEC Same teachers where biased & favoritism. Counselors giving different advice for the same thing. For example, they would give 
you different requirements. 

MEC Some instructors are not fair with the grading system improvement is needed in this area. 
MEC Some of the nursing instructors were less “adequate” than most of the general education instructors. 

MEC Some professors knew too much, which is a good thing, but they were not able to teach it to us. Since some professors held day 
jobs, we were required to take evening classes, which was inconvenient at times. 

MEC Some teachers could be difficult. Little understanding of working and school. 

MEC Subjectivity of grading –Sometimes how you did depends on how the instructors felt about you, not your actual knowledge or 
ability. 

MEC Taking classes on campus. The academic advisor for the Nursing Program does not return messages and does not answer her 
phone. 

MEC Technical problems with distance learning classes. 
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Campus Question 2: What were the major problems, if any, in your NVCC experience? 
MEC The financial aid staff was not very accessible for simple questions or explanations. Their costumer service skills need improving. 

MEC The academic advising was horrible they did not know what they were doing or talking about. Some of the teachers’ grading was 
a bit unfair 

MEC The whole nursing education staff. Very heartless people that run the program. It’s a wonder why we have a nursing shortage. 

MEC There a lot of holes in the system from one department to another. I was upset to find that because a program is having a hard 
time finding instructors the students would have to endure instructors, who are not change after several complaints.  

MEC Too many projects at one time. 
MEC Transcripts still waiting for one. 
MEC Transferring! My credits won’t transfer to any college. 
MEC Uncomfortable classroom – Chairs are awful.  Communication about graduation requirements. 

MEC One professor was an abusive bully as an instructor.  She frequently lost patience and was unable to set an example as an 
enlightened, nurturing, and encouraging nurse in their role as a teacher.  

MEC Yes, I have been out of NOVA for almost 2 years.  I have yet to receive my certificate for completing the certified coding class. 
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Woodbridge Campus 
 

Campus Question 2: What were the major problems, if any, in your NVCC experience? 
WO Advisers not available. 
WO After completing degree, it took 9 months to receive my degree certificate. 

WO An accounting teacher was leaving and he gave everybody A’s and did not challenge the students. I am there to learn, not get a 
better grade. 

WO Art was my major. Those classes seemed more tuned in to the students filling in electives. Drawing 2, 3, and 4 all the same class. 
How many times is it going to be still life day? There must be other things. 

WO At the Woodbridge campus, the parking was very crowded. 
WO Classes only offered on ELI. 
WO Communicating with instructors – online. 

WO Dealing with business office. I am an older student and if my child comes to me with the problems I incurred during graduation 
process, I don’t think I would have believed it. 

WO Driving 95 South to Woodbridge in traffic. 
WO ELI professors who never responded to e-mails about coursework. 

WO 
Getting the system to correct my information to show I had met are my degree requirements in order for me to graduate on time. I 
had to redo paperwork I had already previously submitted for course replacements that had to my knowledge already been 
approved. 

WO I don’t feel like I received adequate counseling from counselors. 

WO I had a problem with a professor that was never resolved.  I never received my Accounting Certificate, just my diploma of 
Bookkeeping Certificate. 

WO I still have not received my degree. It’s been almost a year. 

WO I was advised to take classes or CLEP exams that were not accepted by my major and when I complained about this it was very 
hard to get help with this situation. 

WO 
I was informed by my counselor twice that I should take certain courses. One course I had previously taken at another college that 
transferred and the other was a computer class that was supposed to count towards my degree, which later I was informed the 
class wouldn’t count. 

WO Lack of learning to write effectively. Certain math teachers at Woodbridge are not cut out to teach. Lack of preparation for a four-
year school. 

WO Lack of summer courses. 
WO Lack of variety in classes in discipline. 
WO Learning to use Blackboard program took a while, but it was easier later on. 
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Campus Question 2: What were the major problems, if any, in your NVCC experience? 

WO Many adjunct professors that teach a class on the side for some extra money are almost worthless.  NOVA Woodbridge counseling 
is absolutely horrible. They are often clueless and have bad information. I learned to handle everything myself. 

WO My classes were all IT related.  Not all personnel on same level.  Requiring instructor to get some students to the level of rest. 

WO No major problems with any of the teachers. However, some of the Woodbridge Campus counselors are not very helpful and 
understanding of students that are working students. 

WO None, good experience. 

WO Not only myself, but others have had many problems with the guidance department. This department takes away from the good 
experience you can have everywhere else at NOVA. 

WO 
Obtaining financial aid.  Since I still lived with my parents, the financial aid institution (FAFSA) would not provide me with any 
financial assistance because my father and mother make too much money. The institution does not take into consideration that 
parents might not be paying for their child’s education. I worked full-time and paid for my own education. 

WO Out of 78 credits that transferred, only 27 counted to my degree requirements after I was told that if I graduated from NOVA they all 
would transfer. Now I have to spend another (roughly) $26,000 for 88 more credits toward a Bachelors.  

WO 
Overall, NOVA needs to find mentors for students to help them achieve their goals. I have seen many students with potential but 
eventually fail because of the lack of NOVA’s resources. Also, need to find ways to address students with learning disabilities.  
These students often are afraid to come forward and as a result fail.  

WO Parking lot is too dark at night. More lightening would be nice. Every time I went to see a counselor I received different information. 
WO Parking lot was very dark at night, especially in the back. Need more light to feel safe walking alone at 9:50 

WO Parking or finding parking.  Not a major problem but some rooms were too cold and some hot all in the same day. It really was a 
distraction to the students and teacher. 

WO People are generally very rude at the Woodbridge campus, particularly parking, registration, and the bookstore. 
WO Registering took way too long to get through. 
WO Some instructors were inadequate with knowledge of subjects being taught. 

WO 
Staff at Alexandria doesn’t answer the phone, particularly Financial Aid Office. I have stay in their phone cue for an hour and a half 
as the number of people ahead of me inched down to zero. After there were zero people ahead of me for 10 minutes I hung up. 
Never heard that problem at any offices – just Alexandria. 

WO Terrible computer class with no basis for logical grading. Parking was always crowded and not available.  
WO The accent of languages of some of the instructor. I couldn’t understand what they were saying. 
WO The counseling services were inconsistent and inadequate. 
WO The instructor for the 3rd semester massage program in 2005 was incompetent. 
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Campus Question 2: What were the major problems, if any, in your NVCC experience? 
WO The only major problem I encountered was classes filling up too quickly, especially the second semester of the class. 
WO The parking permits are so expensive. Every semester NOVA is increasing them. 

WO The STD course (for those who wanted to earn college credits for work experience) was only available at the Alexandria campus, 
which was a great inconvenience. 

WO The student accounts / registrars office always seemed to be a problem area. It was always a hassle to deal with there. It’s like they 
would always be missing important pieces of paper or managed to mess up my life in some way. 

WO 
The teachers need more help in the classroom. Too many people there. In automotive field they said that you could really make 
money. I work a full time job plus a part time just to make ends. So this education I got really doesn’t amount to a hill of beans. I 
make more money on the side welding than automotive. 

WO The textbooks were overly expensive. 
WO There was no degree in history. 

WO There was not motivation for dialogue and truly engaging students.  We did not learn how to articulate our ideas, or thoughts. 
Was not prepared for writing papers at my four year institution. No instruction here in any of my NOVA classes. 

WO Too many assignments. 
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Alexandria Campus 
 

Campus Question 3: How can NVCC improve its instruction and service? 
AL A more open dialogue between students. 
AL All in all, a wonderful school. No major problems. 
AL An easier, more intuitive online experience. 
AL An orientation before taking classes could be mandated with lots of information option. 

AL Better advisement through counseling services. To have the opportunity to confer with faculty advisor more than just when one is 
seeking graduation approval.  

AL Better material; more real life experience. 

AL Better science lab equipment. Read surveys. Most teachers are excellent, but I had a very bad time with a math teacher. I know he 
is still there though I and everyone else in my class complained about him in the survey. 

AL Better security services. My car broke down one very cold night. I pressed the class button on the campus emergency phone. A 
security officer came but he was rude and of little assistance. 

AL Better system for seeing counselors. 
AL Books cheaper. 
AL By making sure the students come first. It’s all about great costumer service. 
AL Classes in cold fusion and advanced web application development would be great additions. 

AL Completely notifying everyone of good and bad. Ups and downs of the major they choose when they select it. Don’t wait until the 
end. 

AL Continue to hire staffs who are well qualified and good teachers. 

AL 
Did not take my CAD classes at Alexandria campus because one instructor was using an intimidating attitude. Also he would not 
stay in lab for help, so I dropped and went to Annandale campus. Annandale and Alexandria campus should combine engineering 
program instead of having them split.  The Annandale Campus seems a little too low, while the Alexandria campus seems more 
positive. 

AL Do something about administration services. 

AL 
Excellent for a community college, but I will admit that Piedmont Community College is fierce competition! This due to faculty I 
experienced, and this, for me, is very limited. Overall very pleased that NOVA got me on track for higher education. I owe NOVA a 
huge debt of gratitude! 

AL New record keeping staff and hire new ones.  Use professors as actual counselors instead of a separate counseling department. 
AL Focus more on students writing skills.  Make sure they know how to write well not like me. 
AL Get records done in a timely manner. 
AL Great college! 
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Campus Question 3: How can NVCC improve its instruction and service? 

AL Have full time experienced teachers. Provide bus services. Improve library facilities and provide more books especially professional 
books. 

AL Have more administration other than the one woman at the window, who always seems to be having a bad day. 
AL Hire better counselors and improve the transfer process (make a transfer advisory committee). 

AL Hire teachers that are able to speak English as a 3/3 level minimum.  Equip each classroom with the proper audio visual equipment 
and seats for all students. 

AL I believe that ACC students should have all the time they need realistically for taking exams for critical thinking. 
AL I don’t think NOVA needs to change. 

AL 

I had instructors that teach their real life job experience base on the subject matter that are discussed in the book. This type of 
teaching is very beneficial to the students since the students can relate to what he or she is reading.  Other instructors will just read 
from their PowerPoint presentations, which is a repeat of what the students have already read from the book. Regarding textbooks, 
if there are no major revisions on the latest edition, the school should keep using the old edition. This way the students can save 
money on textbooks. 

AL I think more parking with more lights would be nice. I would often take night classes and hated walking to my car due to the minimal 
amount of lights. 

AL I would like to see more paper-based ELI courses; these worked excellently for me.  I still desire to come back and take some more 
classes that I did not get to take.  Be sure instructors respect students using public transit at night. 

AL I would not change anything. My experience was better than expected. 
AL If it is possible, make the courses be more active with the students.  
AL Improve advising so students get a more clear presentation of requirements. 
AL Improve classrooms and parking. 
AL Improve Labs facilities, get quality professors on the above field of study, and make more classes available. 

AL Improve the availability of the advisors to offer some guidance via phone.  Many students work full-time and are parents which make 
face to face advising nearly impossible. 

AL Instructor qualities are pretty good. 
AL Instructors really help out and are available whenever needed. 
AL Keep costs low. 

AL 
Learn from colleges/universities which have well-organized resources and administrative services, for instance G.M.U.  NOVA is 
growing from time to time, so sometime in the near future the school will achieve more accomplishment and become the best 
community school in the nation. 
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Campus Question 3: How can NVCC improve its instruction and service? 

AL 
Let the student display their parking tags inside the rear window and inside a clear plastic pouch so that when the semester is over 
they can take it out of the pouch easily without scrapping the car window. Also, I wanted to take more classes (drafting / 
architecture) but those classes are being offered at Arlington. Arlington is not convenient for me to commute to.  I like the courses to 
be offered on the Annandale and Alexandria campuses. 

AL Longer cafeteria hours. 
AL Lower the cost of books and parking fees. Every semester there is a high increase. 
AL Make ISBN numbers and required text available online so students can shop elsewhere. 
AL Make the online software more user-friendly. 

AL Maybe have professors who use blackboard more. Have seminars / advising on transferring to George Mason University. These 
would help NOVA students who want to transfer there. 

AL Maybe NOVA should have math lab for students because it will help students to be great in Math. 
AL More computers in the library. 
AL More ELI classes. 
AL More ELI courses. 
AL More evening classes. 
AL Not sure, I think NOVA is doing great. 
AL NOVA can obtain higher quality instructors to make it better. 
AL NOVA should have a service charge for graduation so that diploma can be given timely. 
AL Observe instructors or monitor class instruction and content. 
AL Offer course with a fewer number of students so the professors can better manager the class. 
AL Offer four-year degrees. 
AL Offer more classes, especially in the evenings and weekends. 
AL Okay other than what I already stated here. 
AL Pay more attention to the evaluations given by students about instructors. 
AL Perhaps larger classrooms for the growing population of students. 
AL Please give attention to student one on one, especially writing skills. 
AL Please hire more full-time instructors. 

AL Please make NOVA a healthier environment by restricting smoking.  Making all students be aware of what they need and what 
courses are necessary to achieve their goals from the beginning.  Sometimes students do not know what to do. 

AL Provide additional courses in Contract Management. 
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Campus Question 3: How can NVCC improve its instruction and service? 

AL Please provide better and the same training to all counselors and advisors, so they do not confuse students providing different 
information. 

AL Provide more information to students on courses regulations.  Check a teacher on a professional reference before hiring, especially 
Indians (to teach English courses). 

AL Provide other sources for books and more reliable delivery. Wider range of class times during peek courses times (afternoons). 

AL Set up an area for students with laptops and wireless access; this would free up hordes of computer.  I attended NOVA part time for 
16 years, one or two classes at a time and my major changed it course requirements twice.   

AL Some teachers are too relaxed and don’t care about the scheduled curriculum initially issued at class start.  Most classes are very 
easy.  I would like to see more “group” project and student interaction throughout all subjects taught. 

AL Teach people to at least smile, act like they don’t hate their job, and not to be short if someone is asking a question. It also took me 
forever to get my info to Mason. The website is awful. There is no reason to have all those requirements for the password.  

AL Teachers should not base your grade on test alone.  They should have you do assignments as well.  Some people do not test well. 

AL The academic board should work with the department heads and also look closely at the requirements to graduate for the various 
programs. 

AL The administration seems overwhelmed occasionally, but other then that I have no complaints. If there was more for a student to get 
involved with, there would be more learning opportunities outside of the classroom. 

AL The biggest improvement would be to have more classes for the adult working class. 

AL The professors could be more understanding of students lives, particularly if students are working full time to put themselves through 
college 

AL There is always room for improvement but most of the services are good. 
AL There is nothing specific that I can pinpoint.  
AL They can communicate better between offices so that students receive their degrees when they graduate. 
AL Try and attract more American students. At times it felt like a foreign institute. 
AL Yes, it helps knowledge. 
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Annandale Campus 
 

Campus Question 3: How can NVCC improve its instruction and service? 

AN A few of the professors were difficult to understand. However, they were knowledgeable and willing to make sure you understood 
material. 

AN Additional high quality faculty so that more classes could be made available. 
AN Advising and motivation to continue education elsewhere. 
AN Advisors need to spend more time with students and tell them what to do, so that students can get in their career in a right way.  

AN All in NOVA is good at its services and instruction. I guess it would just be a matter of being more considerate of students. They are 
there to learn, not battle with administration and financial aid. 

AN 
An advisor or counselor more conveniently available would have really helped my decision of which classes to take. It was hard to 
get an appointment with one or the wait was too long. The classes I took do not really help me at George Mason and put me back 
several semesters.   

AN The staff working in admissions and records was difficult to deal with while trying to accomplish tasks. 

AN 
At the moment, I feel that NOVA is doing an excellent job in its instruction and services. I am extremely satisfied with my 
experiences at NOVA. I have attended others schools while in the military and pursuing my Associates degree, and NOVA has been 
the best school I have attended so far. 

AN 
Be 100% sure that when a student believes they have met all the requirements to get their degree, they actually have. So they don’t 
have to go through all the crazy things I had to endure.  Make sure the counseling staff and advisors are all aware of these errors. I 
know I am not the only one this has happened to, but maybe I was one of the few who actually did something about it. 

AN Be sure all teachers speak clear English.  I had a teacher who spoke very bad English, and it was really hard to understand him. 
AN Become more compatible with other colleges and universities. 
AN Better access / communication regarding degree. Graduation approval / requirements / general information. 
AN Better career counseling. Mandatory check ups with kids transferring. 

AN 
Better communication of what office to go to for what service. Every administrative issue I needed to address over my three year 
attendance at NOVA was an outrageous wild goose chase. It was excruciatingly difficult to get a clear or correct response from any 
office. 

AN Better counselors. 

AN Better educating the people in the counseling office, particularly with understanding the courses and what degrees can produce the 
type of fields of jobs. 

AN Better labs and more hands-on training. 
AN Better teaching. 
AN Bookstore prices – if possible, please do something about the prices of the books. 

 59



Northern Virginia Community College – Office of Institutional Research, Planning, and Assessment 
 

Comments from 2006 NVCC Graduates By Campus 
  

 

Annandale Campus 
 

Campus Question 3: How can NVCC improve its instruction and service? 

AN By explaining to teachers that this class is a core course to medical field, and that enthusiasm in teaching would enhance the desire 
to finish it. 

AN By providing better guidance counselors’ help to educate students about the courses needed, especially if a student needs to 
transfer to a four-year university. 

AN Career development services. 
AN Continue to treat the good teachers like the gold they are. 
AN Cooperative with students. 
AN Counselors’ services. Have someone else to talk to if academic advisor is not available. 
AN Course and program advisement and career counseling. 
AN Decrease the number of students in 100 level classes. 
AN Dedicate more time to your hurting / struggling students. Have more real counseling time. 
AN Don’t award professorship to the lowest bidder.  
AN Double check teaching performance. 

AN Double check that advisors and counselors are actually helping students rather than scaring them away. But other than that 
everything is ok. 

AN Encourage teachers to encourage and motivate students. 
AN Ensure counselors are educated with all degree programs (EE). 
AN Everything was fine at NOVA. 
AN Expand campuses.  
AN Extend bookstore hours for those who work. Offer more classes online. Lower CLEP fees and offer at more locations!  

AN Find people who care. The people that are already there seem not to. If NOVA cannot handle the volume of students, then turn them 
away. The services in place cannot handle the volume. 

AN Fire the above listed professors. 
AN Fix counseling office with people that like their job and the same for professors. 
AN Fix the library situation ASAP! 

AN Further develop an academic progress report to encourage students to work towards their goals.  Making student advisement more 
beneficial to students. George Mason does this exceptionally. 

AN 
G.M.U provides a list of every VA community college courses that will transfer to G.M.U. This list has every class from the 
transferring institution and the lists the G.M.U. equivalent. It would be great if NVCC could get a list like that from all the surrounding 
universities.  
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Campus Question 3: How can NVCC improve its instruction and service? 

AN Get advisors who know what they are doing to get students in and out quickly none of this oops should’ve registered for these 
classes to cut a whole semester off. 

AN Get instructor to tell students “This is what you need for the next step, not just what you need to pass the class.” 
AN Have a medical teaching facility in other counties. 
AN Have better classroom atmosphere. 

AN Have better resources available such as computer labs or study locations for student use. No place for group study or opportunity to 
work on school assignment. I did the majority of my school assignments from home. 

AN Have counselors actually know what does and doesn’t transfer. I had issues with transfer credits at G.M.U. that was told would 
transfer, but did not! 

AN Have more full time faculty with more office hours.  Have better and cheaper food in cafeteria.  Lower price of parking permit. 
AN Hire better, more professional teachers. By professional, I also mean just and reasonable teachers. 
AN Hire more quality staff and improve customer service skill for students. 
AN Hold people accountable for their work. Hire good faculty. 
AN I believe that seminars should be held so that all faculty members and students have the same and correct advice. 
AN I believe they are more than adequate. 

AN I did not have any educational problem and I have always recommended NOVA to friends. So, NOVA should add what it found 
necessary. 

AN I don’t think that has anything to fix. 
AN I had a few professors that seemed to have no idea what they were talking about. This must be eliminated. 

AN I really saw good services during my time in NOVA, probably the parking was a nightmare, but I saw that NOVA has a new building, 
which is very good. 

AN I would take more classes if I could do it online. It is really hard to work and get to classes at a set time. If I could study online after 
work, it would be great. 

AN If anything, courses with people considering transferring to a four- year university like J.M.U. or VA Tech. should have a much 
different workload. 

AN If there is someway that the parking sticker price can be lowered or at least for people that need help to pay for classes (or on the 
payment plan). 

AN Improve advising office; pay close attention to student’s classes and goals. 
AN Improve intro classes. Fix counseling department – understaffed, ill-trained and general lack of concern. 
AN Improve the laboratory science equipment and include learning about various different learning methods.  
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Campus Question 3: How can NVCC improve its instruction and service? 

AN Improve the counseling center. Improve parking. Increase food variety in cafeteria.  Also improve snow removal procedures to 
prevent accidents and keep students safe. 

AN Improve webpage. There is a lot of information no one wants to see. Enrolling should be much easier. 

AN Include comprehensive faculty training for everyone including the dean of the school regarding graduation issues. My experience 
with the administration was terrible, always. Constantly it was an issue of the right hand not knowing what the left hand was doing. 

AN Increase the number of seats available in class or provide more section for the courses. 

AN 
Initial registration was a nightmare. Counselors don’t seem to know what courses are necessary or reflect to mention requirements. 
The whole process was stressful and the staff unhelpful. Making it easier for the students to acclimate with better and helpful 
explanation of the process would be great.  

AN It will give student more opportunity to practice English speaking. 
AN Just increase on campus activities to encourage students to mix and become active with the school. 
AN Keep advisors longer than a couple of months. Transfer advisors need to be trained better. 
AN Keep things the same. 
AN Keep up with technology. 
AN Letting students know about help centers and LD information. 
AN Library facilities such as wireless access services. More group study rooms, cafeteria such as more variety of food (more vendors). 
AN Mail out registration booklets sooner. 
AN Make more connections with universities around the nation and maybe even study abroad. 
AN Make sure that all forms are complete when students apply for graduation. 

AN 
Make sure that the instructors do what they are supposed to do. Have some college supervisors, not only students, to give 
comments. Someone needs to be assigned to supervise once in a while every teacher at NOVA to assure quality and success of 
teaching.  

AN Maybe staff should use phone system 24/7, so students can get quick answer to their questions. 
AN More campus lighting. 
AN More computers in the labs. 
AN More engineering course offering, particularly over summer sessions. 
AN More instructors that are full time as they seen more interested and better prepared than adjunct instructors. 
AN More parking. 
AN Needs a good information and referral desk. 
AN No comment. Doing well already. 
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Campus Question 3: How can NVCC improve its instruction and service? 
AN NOVA can continue to hire great professors. A few were just outstanding in teaching.  
AN Nursing program should admit F1 status students. 
AN Offer more ELI courses and more sections of the courses that fill up quickly. 
AN Offer more hands-on experience for students by giving them real-world experiences. 
AN Offer more in summer. 
AN Overall I was very satisfied.  Thank you! 
AN Pay attention to student surveys. Have reviews of professor’s qualifications every semester. 
AN Provide a class to pass this TEA’s exam. 

AN Provide better student union facilities. Provide better bookstore hours and affordability. Police need to be more courteous. Better 
student advising and improve parking access! 

AN Provide more parking spaces.  Provide adequate classrooms supplies, chalk, pens, erasers, markers, etc. 
AN Put more focus on Science field. 
AN Put some more money and effort into the computer and electronics classes. 

AN Refer to above. Make more challenging material, more intensive, using an applied approach, use more team projects, individual 
projects, and assignments. 

AN Registering for a class over the web is very difficult and not user friendly at all. The elevator in the CG building breaks down way too 
often. 

AN Registrar office is too small.  Bookstore is too small.  Needs more computers / workshops (free) 
AN Services. Let students apply online and not register through the phone. 
AN Should improve this problem above. 

AN Some of the professors need to take English as a second language courses, it’s hard to understand them.  NOVA needs to have a 
good reputation with major corporations in the area, so students can have internships. 

AN Spend more money on the students. 

AN 
Staff being available to students more often and the availability of online support. I think it would also be beneficial to have the option 
for students to work at their own pace without deadlines to finish their courses. This way if they finish faster, they can move on to 
another course. If they take longer than others, it will only affect their own time until they get their goal degree / certificate. 

AN Staff personnel should be friendlier. 

AN Students need advisors who listed to their specific needs. Advisors need to help students find their career and education plan 
through their college. 

AN Teachers less lenient.  More responsibilities for the students. 
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Campus Question 3: How can NVCC improve its instruction and service? 

AN Students’ books should be the same at all campuses.  Continue to hire the professors who are professional, friendly, and willing to 
tutor or assist students in learning. 

AN The counseling department definitely needs improvement. I received no clear guidance on the courses I should take for my major. 
The central records office’s service is very poor. I graduated in Fall 2005. I have not yet received my diploma. 

AN 
The financial aid office needs to be better organized.  Some of the online classes need to have study guide to help with studying for 
the test. Many teachers don’t give you any direction.  They just have you read the book.  You have a great art department with some 
exceptions.  Maybe some better art equipments and lighting painting.  A room with windows to help with fumes and light. 

AN The instruction was excellent.  Teachers were dedicated to tracking, unlike at four-year universities. Improvement of facilities would 
be a welcome change. 

AN The price for parking was a pain. 
AN The programs and classes that NOVA provides are various and helpful, but the level of quality is somewhat easy – 200 levels. 
AN The temperature of the classrooms. Many were either way too hot or cold. 

AN There needs to be better services to those who already have a bachelor’s degree and attend NOVA for an Associate’s degree or 
certificate, especially what transfers and what does not. 

AN They do a great job now. 
AN To me NOVA is a good place to study. Besides it is not the place or its facilities that count, but the person with his/her goals. 
AN To me, NOVA is at the peak, for both education and training for jobs. Consider making it a four-year college (university). 
AN Too many adjunct instructors.  Have more full-time, permanent instructors, if at all possible. 
AN Try to maintain the old faculty. Too many turn over of faculty poses problems for both faculty members and students. 
AN Very good instructors. 
AN Via hiring the best instructors. 
AN Web registration. Counselors should be willing to help students (I did not get much help from them when I need them) 
AN Website needs serious revision. 

AN While majority of professor were great. Many others lacked enthusiasm for teaching.  Better transfer counselors could also be 
added. 

AN You need to improve advising and counseling departments. 
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Campus Question 3: How can NVCC improve its instruction and service? 
LO Address all services to all students not just day time students. 
LO Ask G.M.U about their financial aid services.  That was a much easier experience than NOVA. 

LO 
Be more connected with four-year colleges and provide more professional services for students who know their career goals. 
Be more prompt in sending info. It took over three months to receive transcripts and almost a year after graduation to receive my 
diploma.  

LO 
Besides maybe trying to improve the things that I mentioned as an answer to the last question.  I think maybe since NOVA has 
programs that can be transferred over to other universities directly counselors should try to learn more about the classes that are 
transferable and the ones that are not. 

LO Better assessment of Adjunct Faculty. Some of them were really, really bad. Overall, I enjoyed my college experience at NOVA and I 
truly appreciate the good professors I had. 

LO Better info processing – both in to and out of. 
LO Better preparation for employees in the registrar office. 
LO Better screening of faculty prior to hiring. More online and Saturday classes. 
LO By bringing in people who have passion and expertise to help more. 
LO By further strengthening the way it is operating now.  
LO Counselors need to know what they are talking about. I ended up more confused after speaking with them. 
LO Develop B.A. for extended learning. 
LO Food service needs to be improved. 
LO Get better advisement group / more organized. 

LO Going back and visiting, I don’t think there is too much time and thought given to students. Example, if you’re a new student you can 
only meet with admissions now for a specific time period. Needs to go back to its old ways. 

LO Have a larger selection of courses. 

LO Have more reliable administrative staff, and financial aid should be more helpful in searching for loans and scholarships for a 
student. 

LO Hire counselors that know what they are talking about. They should be knowledgeable about transferring to colleges. This caused 
me a huge delay and waste of much of my time. 

LO Hire more engineering teachers. 
LO Hire more qualified instructors and professors and have more classes available at satellite campuses. 

LO I don’t see any room for improvement. The professors, even part- time, were all willing to help and were available when needed. The 
degrees are listed and laid out for full-time students in a very helpful way. 
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Campus Question 3: How can NVCC improve its instruction and service? 

LO I think it all depends on the teacher. I would encourage NOVA to initially let students know it is very important to know what you want 
to study, and take correct courses. 

LO 
I think the counseling department can do better. The counselors never help genuinely.  They give you a quick piece of advice, and if 
you got it good, if not too bad. I had to retake an extra class because I had taken the wrong class. I was so upset with my counselor. 
It seemed none of the counselors cared about the students. 

LO If you live here (parents have bought a house), it shouldn’t be out of state tuition. 
LO Inform guidance counselors and students about transfer process. 
LO It would be really great if the Loudoun campus could get another exit from the Parking lot. 
LO Lessen the gap between a community college and a four-year institution. 
LO Meeting with a career counselor should be mandatory before enrolling and before each semester. 
LO More ELI core courses especially for computer, design, etc. 
LO More evening and weekend classes. 

LO 
Most of the teachers and professor held professional classes and their knowledge was vast. I would like NOVA to allow students 
who already received one degree from them to be able to take any class they wanted instead some of us took one statistics class 
online at a different school and passed it with an A. 

LO Need more employees for specific tasks rather than let them do all the tasks with unclear information. 
LO NOVA is a wonderful school! Try to keep the cost low, so people can afford the tuition without getting into debt. 

LO 
NOVA is excellent for high school graduates. It enlightens paths for students. Professors are excellent (majority of them). Diversity 
and respect is at all times9 right. NOVA is so great that I have recommended many of my high school friends to NOVA, and they 
have registered for it. 

LO NOVA needs to improve the classroom with new technology to allow the teachers to teach the students that are going out into the 
workforce and continuing education. 

LO NOVA was great and I would recommend the school to anyone. 

LO Offer classes equal to first two year at Virginia’s public universities. This is already being done to some degree; the GMU transfer 
program was very good for me. More class equivalency at UVA, JMU, V-tech, Marymount, etc. would have also been helpful. 

LO Online classes professors should be more helpful and answer students’ e-mail. 
LO Parking fees are outrageous, especially given that you are a commuter school and, in many cases, are located in the suburbs. 
LO Perhaps more modern technology. 
LO Probably listen more to the student surveys and be more concerned who instructs summer classes. 
LO Provide better counselors. 
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Campus Question 3: How can NVCC improve its instruction and service? 

LO Receiving an IT Associates Degree did not fulfill my career needs as much as if I would have attended an accredited computer 
institution. 

LO Reduce class size. Offer annual parking permits for reduced rate. 
LO Reduce the bureaucracy in the administrative divisions. It was difficult to get things done due to the NVCC red tape. 
LO See above. 

LO 
Solution: I think the staff for the business office and counseling center should be students that had just earned their bachelor degree. 
They had just gone through the bureaucratic process of a school system. Therefore, they would understand other students problems 
better and have amore positive attitude to help. 

LO Taking the computer class online. Not a good experience if you are an older student and technically challenged. 

LO The faculty I encountered was excellent. It would be nice to see classroom renovations in some of the older buildings, but I 
appreciated the affordable tuition. 

LO 
The instruction was really good. I definitely learned a lot! I think that the guidance counseling department could use reform perhaps 
by ensuring that every student has a plan that fit their goals. As I mentioned, I felt alone in the process and as a result I am paying 
the price now. 

LO The new building and greenhouses at the Sterling Campus are wonderful.  Now just get the professors offices in the same building. 
LO The NOVA connect system is wonderful. Perhaps better instructions on how to navigate the NOVA connect system. 

LO The proctor at my local community college and NOVA had a strained relationship.  NOVA was in its infantile stage at my local 
community college. 

LO Try to offer the same classes at all the campuses. 
LO Update 
LO Utilize faculty for their effective teaching methods as well as their expertise. 

LO 
You need advisors that are consistent. I saw a different person every time I visited the counseling center. When filling out college 
applications, I did not know who to put as my college advisor. It was frustrating then.  Now looking back, I had great relationships 
with faculty, and I could’ve also had a good one with my counselor. 
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Manassas Campus 
 

Campus Question 3: How can NVCC improve its instruction and service? 

MA A geography class (210) should be offered at every campus. It is a part of the education degree requirement and I think it should be 
more accessible as an in house course. I tried to take it online but it was too in depth.  I ended up dropping the class. 

MA Add more classes. 

MA Advisors should be more knowledgeable about career options and transfer issues, especially about universities within the area, like 
G.M.U. 

MA Again science lab materials. I particularly remember the wax base did not fit in the metal pan; the cutting blades were extremely dull. 
MA Be consistent with program. 
MA Be stricter with academics. 
MA Change NOVA to four-year school. 
MA Classes offered at all campuses not just one. Example, now historical preservation only offered at Loudoun campus. Not good. 
MA Counselors should be on same page! 
MA Don’t lie about what credits transfer. 
MA Expand ELI courses. 
MA Get better professors in sciences. 
MA Get more funds. 
MA Good already. 

MA Have college enforce disability laws very well and prep incoming new students in to transition from high school to college. Allow 
substitutions for certain requirements. 

MA Have counselors available during scheduled office hours. Must be knowledgeable about which advisor to see regarding transfer 
students. 

MA I believe NOVA is very successful at what it aims to do by giving students a firm foundation for transfer to a four-year institution and 
provides a good program for the expansion of general knowledge as a whole. 

MA I think that the advisors can take a little bit more time helping students with their educational goals. 
MA I think the library could be more accessible. And it would be nice if blackboard/web mail was not down so much. 
MA Increase campus security at night. Also add more lighting in the parking lot. 
MA Increase programs that are fluent with Virginia four-year universities. 
MA Increased monitoring of professors and faster investigation of student complaints about professors. 
MA Keep in touch with your sister school George Mason. Make sure your GE courses transfer over. 
MA More consistency with classes in evening and summers. 
MA More evening classes. 
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Campus Question 3: How can NVCC improve its instruction and service? 
MA More students clubs. 

MA NOVA can improve by adding more classes in off-the-wall subjects that anyone can take as a stand-alone or one-time class, like 
adult education, only on the weekdays. 

MA Offer more Saturday classes. 
MA Perhaps offer higher level courses so students at four year schools can take summer courses. 
MA Possibly reach out more to its returning adult population. 
MA Provide more lab time in the welding program. 
MA Science classes need to be harder. 
MA The ELI teachers need to be in more contact with students. 
MA The website for registration could be a little more user-friendly and intuitive. Multiple logins become very confusing. 

MA Turn up the heat in the classrooms. Maybe have the security services order the smoking students to smoke in the proper areas and 
remind them of the Green Peace Act. 

MA Why a student with excellent grades throughout their college career would receive a poor grade in only one class - difficult subject or 
poor instruction? 

MA Work to maintain a high quality of instruction even in the basic 101 classes. I sometimes felt like professors were just going through 
the motions and not really caring about quality in classes like ITE115 and SPD110. 
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Campus Question 3: How can NVCC improve its instruction and service? 
MEC Already doing great. 
MEC Assign counselors to students. 

MEC At the time I was there, technical problems linking Germanna to NOVA were prevalent. More dependable links would have been 
appreciated. 

MEC Better counseling. 

MEC Better funding for Paramedic Program. Improve retention of good instructors and allow easier recruitments of new and good 
instructors. 

MEC By providing more technical assistance to the students, so they can troubleshoot computers. 

MEC Check instruction.  Student ELI communication is being done on a timely basis, especially on the instructors’ part of the 
responsibility. Not requiring students to redo tests based because the college is going with a newer version of tests. 

MEC Expand Medical Education Campus. 
MEC Extend the distance learning program on certain specialized majors that are not available in certain regions. 
MEC Faculty salary and hire more faculty. Accept more students into healthcare programs. 
MEC My formal complaint was never acknowledged and no apparent action was taken. 

MEC 
For my particular program, Health Information Technology, some of the courses are offered either only during certain semesters or 
on certain days and times. It would be nice to have some options in selecting courses in order to accommodate an already busy 
schedule. Just a thought. 

MEC Give the students more time/class availability. Better train your support staff. 
MEC Have professors show up to class on time. 
MEC Have better counselors and make sure teachers grade fairly. 

MEC Hire more teachers to teach in the respiratory department.  This will allow for course availability in the fall, spring, or summer 
semester. 

MEC How about hiring qualified personnel to handle student affairs. At some point, I would like the certificate I worked so hard to earn! 
MEC Improvements involving the above comments. 
MEC Improving computerized registration. More nursing instructors’ lecture time allotted. 
MEC Instructors need to maintain fairness, both in classroom and during course grading. 
MEC It is nice to have a high student percentage but it also good to make the program enjoyable (not fun) but a place to remember. 

MEC It was hard to schedule because I work full time and seems like I was punished for that. The professors want full dedication to 
education, but that is not a reality. 

MEC Keep being flexible! Provide lots of hands-on experiences for those RN students! Lectures are great, but there’s nothing like doing. 
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Campus Question 3: How can NVCC improve its instruction and service? 
MEC Make registration more students friendly. Faculty should help students to register for a particular degree (i.e. nursing). 
MEC Make sure the teachers are hired to work their expected hours. 

MEC Making sure that faculty members are culturally grounded. NOVA is a community college. Therefore, all faculty members should be 
aware of the many cultures that will attend school. 

MEC More distance learning opportunities in health care field majors. 
MEC More instructors. 
MEC More organization amongst the instructors with the program I am in now. 
MEC More staff for EMT degree program. 
MEC Need more staffs to help students. 

MEC NOVA should re-examine its open admission’s policy. There were students in my class early in the program that obviously lacked 
adequate language and analytical skills. These students did not last beyond the first semester. 

MEC Offer a wide variety of classes. 

MEC Offer convenient times and locations for classes. Offer ample supply of high demand classes so students don’t have to stay up late 
in order to get the classes they need. 

MEC Offer more night classes. 
MEC Perhaps increase availability of key, required classes. 
MEC Providing the needs above. 
MEC Replace some of the faculty members. 
MEC Teach your teachers and administration to use a computer. They need more training updated, updated and updated again! 
MEC Train some old fashioned teachers to open up to diversity.  Encourage students to express themselves. 
MEC Use web pages / electronic bulletin boards to convey course notes / announcements. 
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Campus Question 3: How can NVCC improve its instruction and service? 
WO All ELI – Distance Learning tapes should be converted to CD / DVD format. 
WO Better screening of “career experience” for teaching applicants. The facility was not overly clean-particularly the gym. 
WO Better teachers, better preparation for students going to a four-year institution! 
WO Better tutorial services. 
WO Build a parking structure. 
WO Continue having quality program and teachers. 
WO Continue to hire those up to date with technology, certificates and degrees in 21st century. 

WO Electives are not good. They take up time for things not pertaining to the skills the student wants to focus on. An art class should be 
filled with artists not people who say “Oh, I thought it would be a neat class for an elective”. 

WO Employs highly qualified instructors prominent in their fields. 
Attract and retain more instructors with better pay and benefits. 

WO Ensure teachers challenge students enough. 
WO Find employees who don’t find helping people to be an inconvenience. 
WO Fix internal department communications. 
WO Guidance counselors should be better informed and should show more concern for the students. 
WO Have longer classes so that the students are well prepared and comfortable when they transfer to a 4 year university. 
WO Hire instructors that speak fluent English. 
WO I don’t have any suggestions. I had a great experience. 
WO Implement and encourage these things somehow. 

WO 
Improve its career and professional services staff.  Counselors were not helpful.  Create a committee specifically to mentor students 
– perhaps led by motivated students. Change its image from an alternative college to a reliable educational option to transfer.   
Increase partnerships with four-year college. 

WO In the past, I’ve convinced friends to try and go back to school. After unpleasant experiences with counseling, they did not return. 
They are a bad face for the school.  

WO In this new age the price of education is always going up. If you could keep the cost of credits, books, and parking passes low it 
always helps. 

WO Maybe offer more courses, so that transfer is more beneficial to students. 
WO More communication online. 
WO More emphasis on math and business related computer applications technology. 
WO More variety. 
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Campus Question 3: How can NVCC improve its instruction and service? 
WO New grading in computer basic class. Parking garage. Healthier food in cafeteria. 
WO NOVA can offer scholarships for lower – income students to pay for incidentals, such as books and fees. 

WO NOVA should focus more on students’ comments. I never understand why NOVA campuses are so different between them. For 
example books, requirements, classes, etc. NOVA’s system should be the same for all. 

WO Offer more classes. 
WO Offer more traditional classes or give option for students to take classes (traditional or ELI). 
WO Overall, the instruction and services received at NOVA were satisfactory. 
WO Place a stronger emphasis on writing. For my current college, it is based solely on comprehensive writing techniques. 
WO Please find a new way to give information to your staff. Information that is and has been passed down is usually incorrect. 
WO Provide Bachelor’s and Master’s degree programs. 

WO 
Provide even more emphasis for students transferring to a four-year college.  Some of NOVA’s 200 level courses are essentially the 
same courses at a four-year college, classified as a 300 level course. The credit is given for a 200 level course, but one could end 
up repeating the course for a 300 level credit. 

WO Provide more classes that start around 4:00pm. I liked the “rush hour classes”.  Good use of time. 

WO 
Reduce the amount of students in the class so the teachers can help the students.  The teachers need assistants to help with the 
class just too many people for one person. Keep the teachers’ training up to date. So they can teach the student in the progress of 
the future so they can survive into the today’s world. Put some people in the registration office to answer the phones and help you. 

WO Revamp the records and administration sections; most personnel in that section do not have a caring attitude to students. 

WO Several students I spoke with, who had extensive work experience, were unaware of the STD course. I think NOVA should promote 
this course. 

WO Start a history degree program. 
WO The counseling given needs to improve greatly. 

WO The only service NOVA can improve on is the curriculum. It needs to be broader (i.e. medical, home interior, campuses). NOVA 
should offer at least a satellite class for a portion of these and other degrees. 

WO The student accounts/registrars office could be better organized. 
WO To become a four-year college. 
WO Work on counseling/advisement. 

 
 



  

NOVA Mission and Strategic Goals: 2005 – 2015 

Mission 
 
 
The mission of Northern Virginia Community College is to respond to the educational needs of its dynamic and diverse constituencies through an array of comprehensive programs and services that 
facilitate learning and workforce development in an environment of open access and lifelong educational opportunities. 

Strategic Goals 
I. STUDENT SUCCESS - Northern Virginia Community College will move into the top tier of community colleges with respect to the retention, 

graduation, transfer, and career placement of its students. 

 

II. ACCESS – Northern Virginia Community College will increase the number and diversity of students being served to mirror the population 
growth of the region.   

 

III. TEACHING AND LEARNING – Northern Virginia Community College will focus on student success by creating an environment of world-
class teaching and learning.  

 

IV. EXCELLENCE — Northern Virginia Community College will develop ten focal points of excellence in its educational programs and services 
that will be benchmarked to being the best in the nation and strategic to building the college's overall reputation for quality. 

 

V. LEADERSHIP – Northern Virginia Community College will serve as a catalyst and a leader in developing educational and economic 
opportunities for all Northern Virginians and in maintaining the quality of life and economic competitiveness of the region.  

 

VI. PARTNERSHIPS – Northern Virginia Community College will develop strategic partnerships to create gateways of opportunity and an 
integrated educational system for Northern Virginians who are pursuing the American Dream.  

 

VII. RESOURCES – Northern Virginia Community College will increase its annual funding by $100 million and expand its physical facilities by 
one million square feet in new construction.  This includes the establishment of two additional campuses in Western Fairfax and Loudoun 
Counties, as well as additional education and training facilities in or near established population centers. 

 

VIII. EMERGENCY PREPAREDENESS AND CONTINUITY OF OPERATIONS – Northern Virginia Community College will be recognized as a 
leader among institutions of higher education in Virginia for its development and testing of emergency response and continuity of operations. 

  


	Report No. 13-08
	February 2008

	NOVA Mission and Strategic Goals: 2005 – 2015
	Mission

	Strategic Goals
	V. LEADERSHIP – Northern Virginia Community College will serve as a catalyst and a leader in developing educational and economic opportunities for all Northern Virginians and in maintaining the quality of life and economic competitiveness of the region. 
	VI. PARTNERSHIPS – Northern Virginia Community College will develop strategic partnerships to create gateways of opportunity and an integrated educational system for Northern Virginians who are pursuing the American Dream. 


