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Graduate Survey Report: Class of 2006 
 

Executive Summary 
 
This report presents results from the 2005-06 Northern Virginia Community College (NOVA) 
graduate survey.  The graduate survey, mailed annually to NOVA graduates by the Office of 
Institutional Research, Planning, and Assessment (OIR), includes questions about graduates’ 
educational experiences at NOVA, their educational goals, employment, and the impact NOVA 
has had upon those graduates who chose to further their education.  An additional nine 
questions mandated by the State Council of Higher Education for Virginia (SCHEV) are included 
in the graduate survey.  All Virginia community colleges are required to include these questions 
in their graduate surveys so that SCHEV can collect comparable data from community college 
graduates.  Responses to these questions are included in Section 6 of this report.  The survey 
also asks graduates to rate their academic instruction at NOVA, their instructors, College 
facilities, and services.  These responses are included in a separate document1

Section 1:  Introduction 
 

.   
 
This report refers to graduates of the academic year 2005-06 who were surveyed as 2006 
graduates.  This report includes eight sections.   
 

• There were 2,928 graduates in 2006. Of these graduates, 731 responded to the 2006 
graduate survey.   

• From 1996-97 to 2005-06, the survey response rate varied from 25% to 40%.  The 
response rate for 2006 was 25%. 

 
Section 2: Profile of 2005 Graduates and Survey Respondents 
 
• The majority of graduates and survey respondents obtained an Associate of Science 

(A.S.) or Associate of Applied Science (A.A.S.) degree.  Fifty-one percent of graduates 
and 48% of respondents obtained an Associate of Science (A.S.) degree.  Twenty-eight 
percent of graduates and respondents obtained an Associate of Applied Science 
(A.A.S.) degree.   

• Students under 30 years of age represented the highest percentage of students by age 
at 63% of graduates and 54% of respondents.  Students between the ages of 30 and 39, 
the second most represented age category, comprised 20% of the graduates and 22% 
of respondents.   

• Fifty-four percent of graduates and 59% of respondents were White.  Fifteen percent of 
graduates and 14% of respondents were Asian.  Thirteen percent of graduates and 12% 
of respondents were Black.  Hispanics represented 10% of the graduates and 8% of the 
respondents and Native Americans accounted for 2% of the graduates and respondents.   

• Fifty-nine percent of graduates and 63% of respondents were female.   
• More than 89% of graduates and respondents were U.S. citizens.   

 
Section 3: Goals of Respondents 
 
• Sixty-six percent of respondents indicated that their primary goal upon enrolling at NOVA 

was to transfer to a four-year institution.  Seventeen percent indicated that their primary 

                                                 
1OIR Report No.28-08, Evaluation of NOVA Instruction, Services, and Facilities: Class of 2006, presents further evaluations given by 
respondents from the 2006 graduate survey. 
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goal was to enter the workforce.  Ten percent enrolled to improve job skills and another 
7% enrolled with personal enrichment goals.   

• Ninety-two percent of respondents stated that they had achieved their educational goal 
while attending NOVA. 

• Twenty-one percent of respondents changed their educational goal while attending 
NOVA.   

• The majority of respondents (96%) stated that they intended to pursue an additional 
degree after graduation.  Forty-three percent of respondents intended to pursue a 
Master’s degree. Thirty-two percent of respondents planned to pursue a Bachelor’s 
degree.  Fourteen percent of respondents planned to pursue a Doctorate or professional 
degree and 7% intended to pursue an Associate’s degree.   

• Forty-eight percent of respondents under age 30, 42% of respondents aged 30 to 39 
years, and 32% of respondents aged 50 to 59 years planned to pursue a Master’s 
degree.  Respondents aged 40 to 49 years and those aged 60 years and older most 
frequently stated that they intended to pursue a Bachelor’s degree, 41% and 36% 
respectively.  

• Fifty percent of Asian respondents, 42% of White respondents, 40% of Black 
respondents, and 32% of Hispanic respondents planned to pursue a Master’s degree. 
Thirty-five percent of Hispanic respondents, 34% of White respondents, 32% of Black 
respondents, and 25% of Asian respondents stated that a Bachelor’s degree was their 
future educational goal.   

 
Section 4:  Employment and Income 

 
• Fifty-five percent of respondents were employed full-time, 22% were employed part-time, 

and 3% worked part-time while seeking full-time employment.  Seven percent of 
respondents were unemployed and seeking employment while the remaining 13% were 
unemployed but not seeking employment.   

• Seventy-five percent of respondents aged 40 to 49 years were employed full-time.  
Sixty-nine percent of respondents aged 30 to 39 years and 68% of respondents aged 50 
to 59 years were employed full-time.  Fifty percent of respondents aged 60 years or 
more and 43% of respondents under age 30 were employed full-time.  

• Fifty-seven percent of males and 54% of females worked full-time. 
• The median salary for full-time employed respondents was highest for respondents who 

received a certificate ($52,000), followed by respondents who received an Associate of 
Applied Arts (A.A.A.)/Associate of Applied Science (A.A.S.) degree ($50,000). 

• Fifty percent of employed respondents stated that their job was related to their NOVA 
degree.  Seventy percent of employed respondents who received an occupational-
technical degree indicated that their job was related to their degree versus 34% of 
respondents who received a transfer degree.      

     
Section 5:  Education After NOVA 

 
• Forty-five percent of respondents stated that they were attending school full-time, 

whereas 30% of respondents were attending school part-time.  Twenty-five percent were 
no longer attending school. 

• Of those respondents who continued their education, 54% rated their NOVA education 
as excellent preparation for their current studies.  Forty-three percent of respondents 
rated their NOVA education as adequate preparation.  Three percent of respondents 
rated their NOVA education as inadequate preparation for their present studies.   

• Twenty-six percent of respondents who continued their education reported difficulties 
transferring NOVA credits to another institution.  
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• Four hundred eighteen respondents provided the name of the institution at which they 
were continuing their studies.  Eighty-eight percent of these respondents were attending 
schools in Virginia. The majority of students who named an institution were attending 
George Mason University (50%) followed by 8% of respondents attending NOVA. 

 
Section 6:  Satisfaction with NOVA Education – SCHEV-mandated Questions 

 
• Thirty-five percent of respondents stated that their NOVA degree helped them very much 

in the workplace.  Thirty-nine percent of respondents indicated that their degree helped 
them somewhat in the workplace.   

• Seventy-six percent of respondents were very much satisfied with their NOVA education 
and 21% were somewhat satisfied with their education.  Thirty-seven percent were very 
much satisfied and 38% were somewhat satisfied with NOVA advising.  Fifty-seven 
percent were very much satisfied and 38% were somewhat satisfied with the availability 
of courses at NOVA.   

• Of respondents who indicated that they were pursuing a Bachelor’s degree following 
their graduation from NOVA, 87% stated that their Bachelor’s degree program was very 
much or somewhat related to their NOVA degree.  

• Ninety-one percent of respondents who indicated that they were pursuing a Bachelor’s 
degree following their graduation from NOVA stated that they were very much or 
somewhat prepared academically for their Bachelor’s degree program as a result of 
obtaining their NOVA degree.   

• The majority of respondents indicated that they had not borrowed any money to pay for 
their NOVA education (74%).  Nine percent of respondents borrowed more than $5,000 
to pay for their education at NOVA.  

 
Section 7: Additional Comments 
 
• Graduates were asked to describe what was best about their NOVA education, what 

problems they encountered as NOVA students, and how the College could improve its 
services. A large number of comments on a variety of topics were received and 
evaluated by the OIR.  All comments were compiled into a document to be used by 
NOVA for planning and decision-making purposes2

                                                 
2 See OIR Report No. 13-08, Graduate Survey Comments: Class of 2006, for all of the comments from respondents of the 2006 
graduate survey. 
 

.  A sample of graduates’ comments 
is presented in Section 7.       
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Section 1: Introduction 
 

Since 1972, Northern Virginia Community College (NOVA) has conducted an annual survey of 
its graduates.  The graduate survey3, conducted by the Office of Institutional Research, 
Planning, and Assessment (OIR), is mailed to graduates every spring semester approximately 
six months after graduation.  The survey includes questions about graduates' educational 
experience at NOVA, their educational goals, employment and salaries, and the impact 
attending NOVA had on graduates’ career opportunities and continued education.4

Table 1: Graduate Survey Response Rates, 1996-97 Through 2005-06 
 

  Additionally, 
the survey allows graduates to evaluate the instruction they received at NOVA as well as the 
instructors, College services, and facilities.   
 
Table 1 displays the response rates to the NOVA graduate survey from 1996-97 to 2005-06. 
Response rates range from 25% to 40%.  As shown in the table, the graduate survey response 
rate from the 2005-06 academic year was 25%.    
 

 1996-97 1999-00 2001-02 2003-04 2004-05 2005-06 
Graduates 2,753 2,413 2,573 3,021 3,082 2,928 
Respondents 936 972 956 988 1,076 731 
Response Rate 34% 40% 37% 33% 35% 25% 

 
 
This report presents the responses from graduates of the 2005-06 academic year.  The report is 
divided into eight sections.  Section 2 includes demographic information (such as age, gender, 
race/ethnicity, and citizenship) and academic information (home campus and award type) for 
both survey respondents and all graduates.  Section 3 presents respondents’ educational goals 
and Section 4 includes employment and salary information.  The educational status of 
respondents after graduation is presented in Section 5.  Section 6 presents respondents' level 
of satisfaction with their NOVA education in response to SCHEV mandated questions.  NOVA 
graduates' evaluation of their overall academic and workforce preparation, as well as their 
satisfaction with the NOVA faculty, services and facilities is summarized in Section 7.  Section 8 
concludes the report with a general summary of the survey results.      
 
The percentages shown in the tables throughout the report are based on the number of 
responses to each individual question.  Because all 731 graduate survey respondents did not 
answer every question, the total number of respondents to each question will not always equal 
731.  Furthermore, with the exception of Table 2, all tables and figures in this report deal 
exclusively with respondents to the graduate survey rather than the graduating class as a 
whole.  In this report, graduates of the 2005-06 academic year will be referred to as 2006 
graduates.    

 

                                                 
3 In 2004, the graduate survey instrument was converted to its current format using the survey development software Remark Office 
OMR. 
4 Please see appendix for a copy of the graduate survey instrument.   
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Section 2: Profile of Survey Respondents 
 
Graduates and Respondents 
 
Table 2 summarizes demographic and academic information for all 2006 graduates and those 
who responded to the graduate survey.  As shown in Table 2, the demographics of the 
graduates who responded to the survey are similar in most categories (less than three 
percentage points) to the demographics of all 2006 graduates with a few noted exceptions.  The 
percentage of male respondents was somewhat lower than the percentage of male graduates.  
Furthermore, the percentage of female respondents was somewhat greater than the percentage 
of female graduates.  Also, within the race/ethnicity category, the percentage of White 
respondents was notably larger than the percentage of White graduates.  Two other notable 
differences are seen in the age group category.  One is that there was a smaller percentage of 
respondents under age 30 than graduates of the same age.  Second is that there was a larger 
percentage of respondents aged 40 to 49 than graduates of the same age.  As stated above, 
the percentages of respondents and all 2006 graduates fall within three percentage points in all 
other categories.  
 

Table 2: 2006 Graduates and Survey Respondents 
 

  
Number of 
Graduates 

Percentage of 
Graduates  

Number of 
Respondents 

Percentage of 
Respondents 

GENDER         
Male  1,118 40.6 270 36.9 
Female 1,740 59.4 461 63.1 

RACE/ETHNICITY         
White 1,565 53.5 431 59.0 
Black 387 13.2 88 12.0 
Asian 437 14.9 99 13.5 
Hispanic 298 10.2 61 8.3 
Native American  66 2.3 17 2.3 
Other 175 6.0 35 4.8 

AGE         
<30 1,846 63.1 396 54.2 
30-39 587 20.1 163 22.3 
40-49 362 12.4 122 16.7 
50-59 112 3.8 38 5.2 
60+ 21 0.7 12 1.6 

CITIZENSHIP         
U.S. 2,628 89.8 667 91.2 
Non-U.S. 300 10.3 64 8.8 

HOME CAMPUS         
Alexandria 610 20.8 147 20.1 
Annandale 958 32.7 224 30.6 
Loudoun 364 12.4 109 14.9 
Manassas 312 10.7 79 10.8 
Medical Education 331 11.3 80 10.9 
Woodbridge 353 12.1 92 12.6 

AWARD         
A.A. 291 9.9 86 11.8 
A.S. 1,489 50.9 349 47.7 
A.A.A. 26 0.9 7 1.0 
A.A.S 818 27.9 206 28.2 
Certificate 304 10.4 83 11.4 

TOTAL 2,928          100.0% 731    100.0% 
 

 
 



  

 6 

 
 
 
Award Types 
 
The awards earned by respondents are summarized in Figure 1.  Forty-eight percent of 
respondents graduated with an Associate of Science degree (A.S.).  Twenty-eight percent of 
respondents were awarded an Associate of Applied Science (A.A.S.) degree, 12% of 
respondents were awarded an Associate of Arts (A.A.) degree, 11% were awarded a certificate, 
and 1% graduated with an Associate of Applied Arts (A.A.A) degree. 
 
 
 

Figure 1: Award Types Earned by Respondents 

 
 
 
 
 
 

 
Age of Respondents 
 
As illustrated in Figure 2, more than half of the respondents (54%) were under 30 years of age.  
Twenty-two percent of respondents were aged 30 to 39 years, 17% were aged 40 to 49 years, 
5% were aged 50 to 59 years, and 2% were 60 years of age or older. 
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Figure 2: Age Profile of Respondents 

 
 
 

Table 3 shows the median student age by type of award received.  Students receiving a 
certificate had the highest median age (38) while students receiving an Associate of Arts (A.A.) 
degree had the lowest median age (23).  
  

Table 3: Award Types by Median Age 
 

Awards Median Age 
A.A. 23.0 
A.S. 25.0 
A.A.A. 24.0 
A.A.S. 35.0 
CERT 38.0 

 
 
 
Gender of Respondents 
 
Figure 3 displays award types by gender of respondents.  As shown in the figure, nine percent 
of males and 13% of females earned an A.A. degree.  Fifty-three percent of males and 45% of 
females earned an A.S. degree.  Two percent of males and 1% of females received an A.A.A. 
award.  Twenty-five percent of males and 30% of females obtained an A.A.S. award, and 11% 
of males and 12% of females obtained a certificate.   
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Figure 3:  Award Types by Gender 
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Race/ethnicity of Respondents 
 
Figure 4 depicts the race/ethnicity of respondents.  The majority of respondents (59%) were 
White.  Twelve percent of the respondents were Black and 14% were Asian.  Eight percent of 
respondents were Hispanic, 2% were Native American and 5% indicated “Other”. 

 
Figure 4:  Race/ethnicity of Respondents 
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As shown in Figure 5, for most race/ethnicity categories, the majority of respondents received 
transfer degrees with the exception of Native American respondents. Specifically, 68% of Asian 
respondents, 62% of Hispanic respondents, 59% of White respondents, 53% of Black 
respondents, and 47% of Native American respondents received transfer degrees.  In contrast, 
53% of Native American respondents, 47% of Black respondents, 41% of White respondents, 
38% of Hispanic respondents, and 32% of Asian respondents earned occupational-technical 
degrees.  
 

Figure 5: Award Types by Race/ethnicity 
 

 
Table 4 displays award types by race/ethnicity of respondents.  The Associate of Science (A.S.) 
degree was received by the majority of respondents (349) comprising of 66% of Asian students, 
47% of White students, 43% of Black students, 39% of Hispanic students, and 35% of Native 
American students.  A certificate was received by the least number of respondents (83) 
comprising of 18% of Native American students, 16% of Black students, 11% of White students, 
8% of Hispanic students, and 7% of Asian students.  An Associate of Applied Arts 
(A.A.A.)/Associate of Applied Science (A.A.S.) award was received by 35% of Native American 
students, 31% of Black students, 30% of White students, 30% of Hispanic students, and 25% of 
Asian students.  An Associate of Arts (A.A.) degree was received by 23% of Hispanic students, 
12% of White students, 12% of Native American students, 10% of Black students, and 2% of 
Asian students. 
 

Table 4: Award Types by Race/ethnicity 
 

Award Type 
Race/ethnicity of Respondents 

White Black Asian Hispanic Native American Other 
# % # % # % # % # % # % 

A.A. 51 11.8 9 10.2 2 2.0 14 23.0 2 11.8 8 22.9 
A.S. 203 47.1 38 43.2 65 65.7 24 39.3 6 35.3 13 37.1 
A.A.A./A.A.S. 129 29.9 27 30.7 25 25.3 18 29.5 6 35.3 8 22.9 
Certificate 48 11.1 14 15.9 7 7.1 5 8.2 3 17.7 6 17.1 
Total 431 100.0% 88 100.0% 99 100.0% 61 100.0% 17 100.0% 35 100.0% 
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Section 3: Goals of Respondents 
 
 
Stated Goals at NOVA 
 
Table 5 displays respondents’ primary goals upon beginning classes at NOVA by award type.  
As shown in Table 5, 66% percent of all respondents stated that their primary goal was to 
transfer to a four-year college or university.  The next most frequently stated goal overall was to 
enter the workforce (17%), followed by improving job skills (10%), and personal enrichment 
(7%).   
 
The majority of respondents earning transfer degrees confirmed their initial intention to transfer 
to a four-year institution (90%).  Other transfer degree recipients stated that their initial goal 
upon starting classes at NOVA was personal enrichment (5%), to enter the workforce (4%), and 
to improve job skills (1%).   
 
The most frequently cited primary goal of respondents earning occupational-technical degrees 
was to enter the workforce (38%), followed by transferring to a four-year college or university 
(29%), improving job skills (23%) and personal enrichment (11%).  

 
 

Table 5:  Stated Goals by Award Type 
 

Stated Goals 
Transfer Degrees (A.A. 

& A.S.) 

Occupational- 
Technical Degrees 
(A.A.A., A.A.S., & 

Cert.) 
All Awards 

# % # % # % 
Transfer 392 90.3 84 29.0 476 65.8 
Enter Workforce 15 3.5 109 37.6 124 17.1 
Improve Job Skills 5 1.2 66 22.8 71 9.8 
Personal Enrichment 22 5.1 31 10.7 53 7.3 
Total 434 100.0% 290 100.0% 724 100.0% 
 
 
Table 6 shows respondents’ stated goals by age.  As depicted in the table, the percentage of 
respondents stating that their primary goal was to transfer to a four-year college or university 
generally decreased with age with the exception of an increase for respondents aged 60 and 
over. Specifically, 83% of respondents under 30 years of age, 59% of respondents aged 30 to 
39 years, 36% of respondents aged 40 to 49 years, and 16% of respondents aged 50-59 stated 
that transferring was their primary goal.  However, 42% of respondents 60 years of age and 
older reported that transferring was their primary goal.  A reverse trend was seen for 
respondents who stated that their primary goal was personal enrichment, with the exception 
once again of respondents aged 60 and over.  Only two percent of respondents under 30 years 
of age stated that their primary goal was personal enrichment, followed by 8% of respondents 
aged 30 to 39 years, 16% of respondents aged 40 to 49 years, and 26% of respondents aged 
50 to 59 years.  The primary goal of personal enrichment decreased to 17% among 
respondents 60 years of age and older.  The goals of entering the workforce and improving job 
skills were most frequently stated by respondents aged 50 to 59 years (29%). 
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Table 6: Stated Goals by Age 

 

Goals 
Age of Respondents 

<30 Years 30-39 Years 40-49 Years 50-59 Years 60+ Years 
# % # % # % # % # % 

Transfer 327 83.2 94 58.8 44 36.4 6 15.8 5 41.7 
Enter Workforce 45 11.5 33 20.6 32 26.5 11 29.0 3 25.0 
Improve Job Skills 12 3.1 20 12.5 26 21.5 11 29.0 2 16.7 
Personal Enrichment 9 2.3 13 8.1 19 15.7 10 26.3 2 16.7 
Total 393 100.0% 160 100.0% 121 100.0% 38 100.0% 12 100.0% 
 
 
 
Achievement of Stated Goals   
 
Tables 7 and 8 present information about graduates’ goals.  As shown in Table 7, the majority of 
respondents did not change their goal while attending NOVA.  Of the total number of 
respondents, 21% changed their educational goal.  Of the respondents receiving occupational-
technical degrees, 26% changed their goal while at NOVA.  Of the respondents receiving 
transfer degree, 18% changed their goal.   
 

Table 7:  Goal Change While Attending NOVA 
 

"Did Your Goal 
Change?" 

Transfer Degrees  
(A.A. & A.S.) 

Occupational- Technical 
Degrees 

 (A.A.A., A.A.S., & Cert.) 
All Awards 

# % # % # % 
Yes 78 18.1 77 26.3 155 21.4 
No 353 81.9 216 73.7 569 78.6 

Total 431 100.0% 293 100.0% 724 100.0% 
 

 
As indicated in Table 8, 92% of respondents achieved their goal while attending NOVA. Ninety-
three percent of respondents receiving transfer degrees met their educational goal.  Ninety 
percent of respondents obtaining occupational-technical degrees met their educational goal.  
 

Table 8:  Achievement of Educational Goal  
 

"Was Your Goal 
Achieved?" 

Transfer Degrees (A.A. & 
A.S.) 

Occupational- 
Technical Degrees 

(A.A.A., A.A.S., & Cert.) 
All Awards 

# % # % # % 
Yes 400 93.2 265 90.1 665 92.0 
No 29 6.8 29 9.9 58 8.0 

Total 429 100.0% 294 100.0% 723 100.0% 
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Future Academic Goals 
 
Table 9 reveals respondents’ future academic goals.  As Table 9 shows, approximately 96% of 
all respondents planned to pursue another degree.  The majority of respondents stated that they 
intended to pursue a Master’s degree.  Others indicated that they planned to pursue a 
Bachelor’s degree (32%), a Doctorate/Professional degree (14%), or an Associate’s degree 
(7%).  Approximately four percent of respondents did not intend to pursue an additional degree.  
 

 
Table 9:  Future Academic Goals 

 

Goals 
Number of 

Respondents 
Percent of 

Respondents 
No Additional Degree 28 3.9 
Associate’s 52 7.2 
Bachelor's 233 32.4 
Master's 307 42.7 
Doctorate/Professional 99 13.8 
Total 719 100.0% 

 
 
 

 
Goals by Age 
 
Future academic goals by respondent age are presented in Table 10.  Respondents in three 
age categories most frequently stated that they intend to pursue a Master’s degree, 
respondents under age 30 (48%), those aged 30 to 39 years (42%), and those aged 50 to 59 
years (32%).  Respondents aged 40 to 49 years and those aged 60 years and older most 
frequently indicated that they intend to obtain a Bachelor’s degree, 41% and 36% respectively.   

 
 

Table 10:  Future Academic Goals by Age 
 

Goals 
Age of Respondents 

<30 Years 30-39 Years 40-49 Years 50-59 Years 60+ Years 
# % # % # % # % # % 

No Additional Degree 5 1.3 3 1.8 8 6.7 9 24.3 3 27.3 
Associate’s 16 4.1 14 8.6 17 14.3 5 13.5 0 0.0 
Bachelor's 111 28.5 59 36.2 49 41.2 10 27.0 4 36.4 
Master's 188 48.3 69 42.3 35 29.4 12 32.4 3 27.3 
Doctorate/Professional 69 17.4 18 11.0 10 8.4 1 2.7 1 9.1 
Total 389 100.0% 163 100.0% 119 100.0% 37 100.0% 11 100.0% 
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Goals by Race/ethnicity 
 
Table 11 presents the future academic goals of respondents by race/ethnicity.  Most 
respondents in all race/ethnicity categories intended to pursue an additional degree, with the 
highest percentage of total respondents planning to pursue a Master’s degree.  Of White 
respondents, 42% intended to pursue a Master’s degree, 34% wanted to pursue a Bachelor’s 
degree, 11% planned to pursue a Doctorate or professional degree, and 8% wanted to pursue 
an Associate’s degree.   Of Black respondents, 40% wanted to pursue a Master’s degree, 32% 
wanted to obtain a Bachelor’s degree, 16% wanted to pursue a Doctorate or professional 
degree, and 8% strove for an Associate’s degree.  Fifty-one percent of Asian respondents 
intended to pursue a Master’s degree, followed by 25% who intended to pursue a Bachelor’s 
degree, 19% who intended to pursue a Doctorate or professional degree, and 2% who strove for 
an Associate’s degree.  Hispanic respondents were the only group with a higher percentage of 
respondents who wanted to pursue a Bachelor’s degree(35%), followed by 32% who intended 
to pursue a Master’s degree, 25% planned to pursue a Doctorate or professional degree, and 
8% who intended to obtain an Associate’s degree. 

 
 

Table 11:  Future Academic Goals by Race/ethnicity 
 

Goals 

Race/ethnicity of Respondents 

White Black Asian Hispanic Other* Total 
# % # % # % # % # % # % 

No Additional Degree 22 5.2 3 3.5 3 3.0 0 0.0 0 0.0 28 3.9 
Associate’s 33 7.8 7 8.1 2 2.0 5 8.3 5 9.6 52 7.2 
Bachelor's 142 33.7 28 32.2 25 25.3 21 35.0 17 32.7 233 32.4 
Master's 178 42.3 35 40.2 50 50.5 19 31.7 25 48.1 307 42.7 
Doctorate/Professional 46 10.9 14 16.1 19 19.2 15 25.0 5 9.6 99 13.8 
Total 421 100.0% 87 100.0% 99 100.0% 60 100.0% 52 100.0% 719 100.0% 

*Native American students included in “Other” category. 
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Section 4: Employment and Income 
 

Employment Status 
 
Respondents’ occupational status is presented in the next series of tables and figures.  As 
displayed in Table 12 and Figure 6, approximately 80% of 721 respondents reported that they 
were employed in either full-time or part-time positions.  Fifty-five percent of respondents were 
employed in a full-time position, while 22% were employed in a part-time position.  Three 
percent of respondents were employed part-time but were seeking full-time employment.  
 
Seventy-one percent of respondents with occupational-technical degrees and 45% of 
respondents with transfer degrees were employed full-time.  More graduates who received 
transfer degrees were unemployed or employed part-time seeking full-time employment than 
graduates who received occupational-technical degrees.  Of unemployed respondents, 8% of 
transfer degree recipients and 6% of occupational-technical degree recipients were seeking 
employment.  
 
  

Table 12:  Occupational Status of Respondents by Award Type 
 

Occupational Status 

Transfer 
Degrees (A.A. & 

A.S.) 

Occupational- 
Technical 

Degrees (A.A.A., 
A.A.S., & Cert.) 

All Awards 

# % # % # % 
Employed Full-Time 192 44.9 207 70.7 399 55.3 
Employed Part-Time 117 27.3 39 13.3 156 21.6 
Unemployed (Seeking Employment) 35 8.2 18 6.1 53 7.4 
Unemployed (Not Seeking Employment) 69 16.1 21 7.2 90 12.5 
Employed Part-Time (Seeking Full-Time 
Employment) 15 3.5 8 2.7 23 3.2 
Total 428 100.0% 293 100.0% 721 100.0% 
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Figure 6: Occupational Status of Respondents 
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Respondents’ occupational status by age is shown in Table 13.  The majority of all age groups 
were employed full-time.  Specifically, the percentages of respondents employed full-time were 
75% of graduates aged 40 to 49 years, 69% of graduates aged 30 to 39 years, 68% of 
graduates aged 50 to 59 years, 50% of graduates over age 60, and 43% of graduates under 
age 30.   
 
The percentage of respondents who were employed part-time was highest among respondents 
under the age of 30 (29%), followed by respondents aged 50 to 59 years (16%), respondents 
aged 30 to 39 years(14%), respondents aged 40 to 49 years (12%), and those over 60 (8%).  
The percentage of respondents who were employed part-time but seeking full-time employment 
was also highest among respondents under the age of 30 (5%), followed by those aged 40 to 49 
years (2%), and those aged 30 to 39 years (1%).  There were no respondents over the age of 
50 who were employed part-time and seeking full-time employment.   
 
The age group most likely to be unemployed and seeking employment was those under 30.  Of 
the remaining age groups that were unemployed and seeking employment, 7% were aged 40 to 
49 years, 6% were aged 30 to 39 years, and 3% were aged 50 to 59 years.  There were no 
respondents aged 60 and over who were unemployed and seeking employment.   
 
The age group with the highest percentage of respondents unemployed and not seeking 
employment was the 60 and over age group (42%), followed by respondents under 30 (15%).   
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Table 13: Occupational Status by Age 
 

Occupational Status 
Age of Respondents 

<30 Years 30-39 Years 40-49 Years 50-59 Years 60+ Years 
# % # % # % # % # % 

Employed Full-Time 166 42.7 112 68.8 90 75.0 25 67.6 6 50.0 
Employed Part-Time 112 28.8 23 14.1 14 11.7 6 16.2 1 8.3 
Unemployed (Seeking Employment) 34 8.7 10 6.1 8 6.7 1 2.7 0 0.0 
Unemployed (Not Seeking Employment) 58 14.9 16 9.8 6 5.0 5 13.5 5 41.7 
Employed Part-Time (Seeking Full-Time 
Employment)  19 4.9 2 1.2 2 1.7 0 0.0 0 0.0 
Total 389 100.0% 163 100.0% 120 100.0% 37 100.0% 12 100.0% 

 
 
 
 
 
Figure 7 shows the occupational status of respondents by gender.  As illustrated in the figure, 
the majority of male (57%) and female (54%) respondents were employed full-time.  Twenty-
three percent of males and 21% of females were employed part-time.  Three percent of males 
and 4% of females were employed part-time but seeking full-time employment.  Ten percent of 
males and 14% of females were unemployed and not seeking employment, while 8% of males 
and 7% of females were unemployed and seeking employment.   
 
 

 
Figure 7:  Occupational Status of Respondents by Gender 
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The employment status of respondents by race/ethnicity is shown in Table 14.  The majority of 
respondents from each race/ethnicity category were employed full-time.  Specifically, the 
percentages of respondents employed full-time were 66% of Black graduates, 61% of Hispanic 
graduates, 57% of White graduates, 53% of Native American graduates, and 42% of Asian 
graduates.   
 
The percentages of respondents who were employed part-time were 24% of Native American 
graduates, 23% of Asian graduates, 22% of Black graduates, 21% of White graduates, and 18% 
of Hispanic graduates.  The percentages of respondents who were employed part-time but 
seeking full-time employment were 6% of Native American graduates, 3% of Hispanic 
graduates, 3% of Asian graduates, 3% of White graduates, and 2% of Black graduates.   
 
The group with the greatest percentage of respondents unemployed and seeking employment 
was Asian graduates (18%), followed by Hispanics (8%), Native Americans (6%), Whites (5%) 
and Blacks (5%).  The percentages of respondents that were unemployed and not seeking 
employment were 14% of Asian and White graduates, 12% of Native American graduates, 10% 
of Hispanic graduates, and 6% of Black graduates.   
 
 
 

Table 14:  Occupational Status by Race/ethnicity 
 

Occupational Status 

Race/ethnicity of Respondents 

White Black Asian Hispanic Native 
American Other 

# % # % # % # % # % # % 
Employed Full-Time 239 56.5 57 65.5 41 41.8 37 60.7 9 52.9 16 45.7 
Employed Part-Time 90 21.3 19 21.8 22 22.5 11 18.0 4 23.5 10 28.6 
Unemployed 
 (Seeking Employment) 23 5.4 4 4.6 18 18.4 5 8.2 1 5.9 2 5.7 
Unemployed  
(Not Seeking 
Employment) 59 14.0 5 5.8 14 14.3 6 9.8 2 11.8 4 11.4 
Employed Part-Time  
(Seeking Full-Time 
Employment)  12 2.8 2 2.3 3 3.1 2 3.3 1 5.9 3 8.6 
Total 423 100.0% 87 100.0% 98 100.0% 61 100.0% 17 100.0% 35 100.0% 

 
 
 
Table 15 presents the timeframe when respondents obtained their current job.  Most 
respondents (41%) obtained their current job after graduating from NOVA.  Other respondents 
obtained their job before attending NOVA (33%) and while at NOVA (26%). 
 

Table 15:  Time of Obtaining Current Job 
 

"When Did You Obtain Your 
Current Job?" 

Number of 
Respondents 

Percent of 
Respondents 

Before NOVA 194 33.3 
While at NOVA 150 25.8 
After Graduating from NOVA 238 40.9 
Total 582 100.0% 
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Table 16 presents respondents’ views on whether the award they received at NOVA was helpful 
to them in obtaining their current job.  Of the 567 respondents, 56% stated the award they 
received at NOVA was not effective in helping them obtain their present job, while 44% found it 
to be effective.  These percentages may be reflective of the percentages above in Table 15 
showing that approximately 61% of respondents obtained their present job either while they 
were attending NOVA or before enrolling at NOVA rather than as a result of graduating and 
receiving their degree.   

 
Table 16:  Effectiveness of NOVA Award in Obtaining Present Job 

 

Effectiveness of NOVA Award in 
Obtaining Job 

Number of 
Respondents 

Percent of 
Respondents 

Yes  251 44.3 
No  316 55.7 
Total 567 100.0% 

 
Employment Benefits from a NOVA Degree 
 
Table 17 summarizes the job-related benefits that respondents received as a result of obtaining 
a transfer or occupational-technical degree from NOVA.  A higher percentage of female 
respondents who obtained either a transfer or occupational-technical degree reported receiving 
a pay increase or a promotion than male respondents.  Thirty-seven percent of female transfer 
degree holders versus 30% of male transfer degree holders stated they received a pay 
increase.  Thirty-five percent of female transfer degree holders versus 22% of male transfer 
degree holders stated they received a promotion.  Of occupational-technical degree holders, 
49% of females and 42% of males reported receiving a pay increase and 50% of females and 
38% of males reported receiving a promotion. 
 
Of transfer degree recipients, more than double the percentage of female respondents reported 
receiving a better job (31%) than male respondents (15%).  However, of occupational-technical 
degree recipients, a larger percentage of males stated that they acquired a better job as a result 
of their degree (44%) than females (35%).  Within the occupational-technical degree category, 
males most frequently reported receiving a better job (44%) and females most frequently 
reported receiving a promotion (50%).  Within the transfer degree category, the highest 
percentage of both males and females reported receiving job benefits other than a pay increase, 
promotion, or better job, 57% and 41% respectively.  The same was true of all recipients of all 
awards.     

Table 17: Employment Benefits of NOVA Degree by Gender 
 

Job Related Benefits 

Transfer Degrees  
(A.A. & A.S.) 

Occupational- Technical 
Degrees  

(A.A.A., A.A.S., & Cert.) 
All Awards             

Male  
(n=65) 

Female 
(n=97) 

Male  
(n=64) 

Female 
(n=116) 

Total 
(n=342) 

# % # % # % # % # % 
Pay Increase 20 30.8 36 37.1 27 42.2 57 49.1 140 40.9 
Promotion 14 21.5 34 35.1 24 37.5 58 50.0 130 38.0 
Better Job 10 15.4 30 30.9 28 43.8 40 34.5 108 31.6 
All Other 37 56.9 40 41.2 24 37.5 52 44.8 153 44.7 
* Multiple responses were allowed for each category.  For this reason, percentages do not add to 100%. 
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Relationship between Current Job and NOVA Degree 
 
The next three tables summarize the relationship of respondents’ jobs to their NOVA major.  
Table 18 depicts an even split between employed respondents who stated that their present job 
was related to their NOVA major and those who indicated their job was not related to their 
major.  The greatest percentage of respondents stating their job was related to their NOVA 
major was those who received an occupational-technical degree (70%).  
 

Table 18:  Relationship of Job to NOVA Major* 
 

Relationship of 
Job to NOVA 

Major 

Transfer Degrees (A.A. 
& A.S.) 

Occupational- Technical 
Degrees (A.A.A., A.A.S., 

& Cert.) 
All Awards 

# % # % # % 
Related 106 33.5 173 70.0 279 49.5 
Not Related 210 66.5 74 30.0 284 50.4 
Total 316 100.0% 247 100.0% 563 100.0% 

 *Based on respondents who reported either full-time or part-time employment. 
 
 
Table 19 displays respondents’ type of degree earned by race/ethnicity of the 279 respondents 
who indicated their job was related to their NOVA major (shown in Table 18).  As shown in the 
table below, of those respondents who earned an occupational-technical degree, 65% of White 
graduates and 57% of minority graduates stated their job was related to their major.  In contrast, 
more minority graduates (43%) than White graduates (35%) who earned a transfer degree 
stated that their job was related to their NOVA major.  Overall, of the 279 respondents who felt 
their job was related to their major, 62% received an occupational-technical award and 38% 
received a transfer degree.  

 
Table 19:  Respondents with Jobs Related to their Major, by Race/ethnicity* 

 

Degree Type 
 

Race/ethnicity of Respondents 
White Minority** All Awards 

# % # % # % 
Transfer (A.A. & A.S.) 59 34.7 47 43.1 106 38.0 

Occupational-Technical (A.A.A., A.A.S., & Cert.) 111 65.3 62 56.9 173 62.0 
Total 170 100.0% 109 100.0% 279 100.0% 
*Based on respondents who reported either full-time or part-time employment. 
**Includes race/ethnicity category “Other”. 
 
 
Table 20 displays respondents’ type of degree earned by gender of the 279 respondents who 
indicated their job was related to their NOVA major (shown in Table 18).  As shown in Table 20, 
of those respondents who earned a transfer degree, a greater percentage of males (42%) than 
females (36%) stated their job was related to their major.  In contrast, of those respondents who 
stated their job was related to their major, there was a greater percentage of females (64%) 
than males (58%) who earned an occupational-technical degree.  
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Table 20:  Respondents with Jobs Related to their Major, by Gender* 
 

Degree Type 
Gender of Respondents 

Male Female All Awards 
# % # % # % 

Transfer (A.A. & A.S.) 41 41.8 65 35.9 106 38.0 

Occupational-Technical (A.A.A., A.A.S., & Cert.) 57 58.2 116 64.1 173 62.0 
Total 98 100.0% 181 100.0% 279 100.0% 
*Based on respondents who reported either full-time or part-time employment. 
 
 
 
Income Levels by Award 
 
Table 21 shows the occupational status of respondents by award.  The median income of 
employed respondents is presented in Table 22.  An analysis of these tables follows on the next 
page.   
 

 
Table 21:  Occupational Status of Respondents by Award 

 
 
 
 
 
 

Table 22:  Median Income Levels by Award  
 

Employment Status 
Median Income Levels 

A.A.             A.S.           A.A.A./A.A.S. Certificate   
(n=64) (n=260) (n=188) (n=66) 

Employed Full-Time $40,000 $41,600 $50,000 $52,000 
Employed Part-Time $11,000 $14,500 $25,000 $13,500 

 
 
 

Occupational Status A.A. A.S. A.A.A./A.A.S. Certificate 
# % # % # % # % 

Employed Full-Time 26 31.0 166 48.3 154 73.0 53 64.6 
Employed Part-Time 33 39.3 84 24.4 28 13.3 11 13.4 
Unemployed  
(Seeking Employment) 4 4.8 31 9.0 11 5.2 7 8.5 
Unemployed  
(Not Seeking 
Employment) 16 19.1 53 15.4 12 5.7 9 11.0 
Employed Part-Time 
(Seeking Full-Time 
Employment) 5 6.0 10 2.9 6 2.8 2 2.4 
Total 84 100.0% 344 100.0% 211 100.0% 82 100.0% 
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• A.A. Degree: Seventy-six percent of all respondents who earned an A.A. degree were 

employed.  Of these, 41% were employed full-time and 59% were working part-time.  
Respondents with an A.A. degree earned a median annual full-time salary of $40,000.  
Those employed part-time earned a median annual salary of $11,000.    

 
• A.S. Degree: Seventy-six percent of respondents with an A.S. degree were employed, 

with 64% of this group working full-time and 36% working part-time.  Respondents with 
an A.S. degree who were employed full-time earned a median annual salary of $41,600 
per year, while those who were employed part-time earned a median annual salary of 
approximately $14,500 per year. 

 
• A.A.A./A.A.S. Degree: Eighty-nine percent of respondents with an A.A.A. or A.A.S. 

degree were employed.  Eighty-two percent of these respondents were employed full-
time and 18% were employed part-time.  Respondents who received an A.A.A./A.A.S. 
degree earned the second highest median annual full-time salary ($50,000) and the 
highest median annual part-time salary ($25,000).   

 
• Certificate: Respondents who received a certificate earned the highest median annual 

full-time salary ($52,000).  Those who were employed part-time earned a median annual 
salary of $13,500.  Eighty percent of respondents who obtained a certificate were 
employed.  The majority (80%) of certificate recipients who were employed worked full-
time.   
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Section 5: Education After NOVA 
 
 
Current Educational Status of Graduates 
 
Table 23 displays respondents’ current educational status by the type of degree earned at 
NOVA.  Of the 564 respondents, 75% were either continuing their studies as full-time students 
(45%) or part-time students (30%).  Within the different degree programs, a higher percentage 
of respondents who received transfer degrees continued their education after graduating from 
NOVA (87%) than those who received occupational-technical degrees (47%). 
 

Table 23:  Educational Status by NOVA Award Type 
 

Educational Status 
Transfer Degrees 

(A.A. & A.S.) 

Occupational- 
Technical Degrees 
(A.A.A., A.A.S., & 

Cert.) 
All Awards 

# % # % # % 
Full-Time Student 223 58.2 31 17.1 254 45.0 
Part-Time Student 112 29.2 55 30.4 167 29.6 
Not a Student 48 12.5 95 52.5 143 25.4 
Total 383 100.0% 181 100.0% 564 100.0% 

 
 

NOVA Preparation For Advanced Studies 
 
The graduate survey asked respondents who had continued their studies to rate how well their 
NOVA education prepared them for their present studies.  Of the 436 respondents, the majority 
rated their NOVA education as excellent (54%) or adequate (43%) preparation for their current 
studies.  Three percent of those responding felt their NOVA education inadequately prepared 
them for further studies.  Within the different degree programs, 6% of respondents receiving 
occupational-technical degrees felt inadequately prepared, while 2% of those receiving transfer 
degrees felt inadequately prepared.   
 

Table 24:  Educational Preparation for Present Studies 
 

Preparation 
Transfer Degrees 

(A.A. & A.S.) 

Occupational- 
Technical Degrees 
(A.A.A., A.A.S., & 

Cert.) 
All Awards 

# % # % # % 
Excellent 178 52.1 58 61.7 236 54.1 
Adequate 157 45.9 30 31.9 187 42.9 
Inadequate 7 2.1 6 6.4 13 3.0 
Total 342 100.0% 94 100.0% 436 100.0% 
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Difficulties Transferring Credits 
 
NOVA graduates often continue their studies at four-year colleges and universities.  To assess 
the process of transferring credits to other institutions, graduates who were continuing their 
education were asked if they encountered any difficulties transferring credits and, if so, what 
were the major reasons for the difficulty.  Graduates’ responses are shown in Tables 25 and 26. 
Of 428 respondents, 26% reported having difficulties transferring NOVA credit hours to other 
institutions. 
 
 

Table 25:  Difficulties in Transferring NOVA Credit Hours to Other Institutions 
 

Difficulties # % 
Yes 112 26.2 
No/ Not Applicable 316 73.8 
Total 428 100.0% 

 
 
 
 
Table 26 displays the difficulties in transferring NOVA credit hours to other institutions by 
degrees awarded.  More graduates receiving transfer degrees had difficulty transferring credits 
(87) than those receiving occupational-technical degrees (23).  NOVA credits transferring as 
electives only caused the greatest difficulty for graduates obtaining transfer degrees (78%) and 
graduates receiving occupational-technical degrees (48%).  

 
 

Table 26:  Difficulties in Transferring NOVA Credit Hours to Other Institutions* by 
Degrees Awarded 

 

Preparation 
Transfer Degrees 

(A.A. & A.S.) 

Occupational- 
Technical Degrees 
(A.A.A., A.A.S., & 

Cert.) 
All Awards 

# % # % # % 
Transfer As Electives Only 68 78.2 11 47.8 79 71.8 
New Field of Study 4 4.6 3 13.0 7 6.4 
Other 15 17.2 9 39.1 24 21.8 
Total 87 100.0% 23 100.0% 110 100.0% 
* Only responses from graduates who confirmed problems transferring NOVA credits are included.  Overall totals do not include 
those who failed to give a reason for their credit transfer problems.   
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Area Colleges Attended by NOVA Graduates 
 
Table 27 shows the colleges and universities attended by respondents who were continuing 
their education.  The majority of the 418 respondents who reported the names of their institution 
were continuing their studies in Virginia (88%).  Among graduates continuing their education 
within Virginia, 50% attended George Mason University while 8% returned to NOVA.  Three 
percent of respondents attended institutions in the District of Columbia, and 2% attended 
Maryland schools.  Seven percent of respondents transferred to institutions in other states.   
 

Table 27:  Colleges and Universities Attended by Respondents, 2006 
 

Virginia                               # Virginia (cont.)                       # 
GMU 208 PIEDMONT CC 1 
NOVA 34 RADFORD UNIV. 1 
STRAYER UNIVERSITY 27 RAPPAHANNOCK CC 1 
VIRGINIA COMMONWEALTH 14 TIDEWATER CC 1 
OLD DOMINION 13 UNIV. OF NORTHERN VA 1 
MARY WASHINGTON 12 VA STATE UNIV. 1 
JAMES MADISON 10 Virginia TOTAL 367 
UVA 8   
VIRGINIA TECH (VPI) 8 Maryland # 
MARYMOUNT 6 UMD – COLLEGE PARK 4 
NATIONAL-LOUIS UNIV. 3 UMD – UNIVERSITY COLLEGE 3 
SHENANDOAH 3 JOHNS HOPKINS 1 
GERMANNA CC 2 Maryland TOTAL 8 
LIBERTY UNIV. 2   
REGENT UNIV. 2 Washington, D.C.  # 
WILLIAM AND MARY 2 GEORGE WASHINGTON 6 
ART INSTITUTE OF WASHINGTON 1 AMERICAN UNIV. 2 
BLUEFIELD COLLEGE 1 CATHOLIC UNIV. 2 
EASTERN MENNONITE 1 UDC 2 
GIBBS COLLEGE 1 Washington, D.C. TOTAL 12 
JOHNSON & WALES, VA 1   
LONGWOOD UNIV. 1 Other States 31 
PARK UNIV. 1   
GRAND TOTAL 418 
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Section 6: Satisfaction with NOVA Education 
 
 
In addition to the survey questions developed by OIR, graduates were asked to complete a 
separate survey containing nine questions from the State Council of Higher Education for 
Virginia (SCHEV).  The SCHEV survey was designed to gather comparable data from all 
community college graduates in the Commonwealth of Virginia.  To achieve this goal, SCHEV 
asked all Virginia community colleges to have their graduates respond to these questions.  It 
should be noted that several of the SCHEV mandated questions are similar to questions 
contained in the NOVA graduate survey.5

Evaluation of Community College Programs 

  Questions unique to the SCHEV survey are reported 
in this section.   
 

 
Table 28 presents respondents’ views on how much their degree helped them perform in the 
workplace.  Of 476 respondents to this question, 35% indicated their NOVA degree helped them 
very much and 39% stated their degree helped them somewhat.  The remaining 26% thought 
their NOVA degree helped them very little or not at all.   
 

Table 28:  Responses to the Survey Question, “To What Extent Does Your Community 
College Degree Help You Perform in the Workplace?” 

 

Degree Assisting in Workplace Respondents 
# % 

Very Much 168 35.3 
Somewhat 186 39.1 
Very Little 70 14.7 
Not at All 52 10.9 
Total 476 100.0% 

 
 
Table 29 depicts respondents’ answers about how much their NOVA degree prepared them for 
responsible citizenship.  Of 620 graduates who responded to the question, most respondents 
(65%) thought their NOVA education had very much or somewhat prepared them for 
responsible citizenship.  The remaining 35% of respondents thought their NOVA degree 
prepared them very little or not at all for responsible citizenship.   

 
Table 29:  Responses to the Survey Question, “To What Extent Did Your Community 

College Degree Prepare You For Responsible Citizenship?” 
 

Citizenship Respondents 
# % 

Very Much 148 23.9 
Somewhat 255 41.1 
Very Little 150 24.2 
Not at All 67 10.8 
Total 620 100.0% 

 
 

                                                 
5 A copy of the SCHEV mandated survey instrument is included in Appendix B.   
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Table 30 displays respondents’ levels of satisfaction with their NOVA education, advising, and 
course availability.  As shown in the table, the majority of respondents (76%) were very much 
satisfied with their NOVA education.  Twenty-one percent of respondents were somewhat 
satisfied with their education.  Only 2% of respondents had very little satisfaction with their 
NOVA education and less than 1% were not satisfied.   
 
Thirty-seven percent of respondents were very much satisfied with NOVA advising and 38% 
were somewhat satisfied with advising.  Fourteen percent of respondents had very little 
satisfaction with NOVA advising and 4% were not satisfied.   
 
Ninety-five percent of respondents were either very much or somewhat satisfied with NOVA’s 
course availability.  Five percent of respondents were satisfied very little with NOVA’s course 
availability and less than 1% were not satisfied.  
 

Table 30:  Satisfaction with NOVA Education, Advising, and Course Availability 
 

Level of Satisfaction 
Satisfaction with 
NOVA Education   

Satisfaction with 
NOVA Advising  

Satisfaction with 
NOVA Course 

Availability 
# % # % # % 

Very Much Satisfied 503 76.4 238 37.0 368 56.8 
Somewhat Satisfied 140 21.3 243 37.7 243 37.5 
Very Little Satisfied 13 2.0 91 14.1 31 4.9 
Not at all Satisfied 2 0.3 49 7.6 6 0.9 
Not Applicable 0 0.0 23 3.6 0 0.0 
Total 658 100.0% 644 100.0% 648 100.0% 
 
 
 
 
Preparation for Bachelor’s Degree Programs 
 
The SCHEV survey asked graduates whether they were currently pursuing a Bachelor’s degree.  
Of the 637 graduates who answered this question, 57% indicated they were currently pursuing a 
Bachelor’s degree.  Eleven percent of respondents had already obtained their Bachelor’s 
degree and 2% had pursued a Bachelor’s degree but stopped before graduating.  Thirty percent 
of respondents to this question were not pursuing a Bachelor’s degree. 
 
Table 31 shows the views of the 57% of respondents currently pursuing a Bachelor’s degree on 
how much their NOVA degree related to and prepared them for their present studies.  The 
majority of respondents (87%) felt that their Bachelor’s degree program was very much or 
somewhat related to their NOVA degree.  Nine percent of respondents stated that their 
Bachelor’s degree program was related very little to their NOVA degree.  Four percent reported 
that there was no relationship between their Bachelor’s degree program and their NOVA 
degree. 
 
Similarly, the majority of respondents (91%) stated that they were very much or somewhat 
prepared academically for their Bachelor’s degree program as a result of obtaining their NOVA 
degree.  Six percent of respondents felt their NOVA degree prepared them very little 
academically for their Bachelor’s degree program and 2% felt unprepared for their Bachelor’s 
degree program.   
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Table 31:  Preparation for Bachelor’s Degree Programs 

 

Level of Satisfaction 
Extent Bachelor's Related to 

NOVA Degree 
Prepared Academically for 

Bachelor's Degree 
# % # % 

Very Much  211 53.8 220 56.3 
Somewhat  130 33.2 137 35.0 
Very Little  36 9.2 25 6.4 
Not at all  15 3.8 9 2.3 
Total 392 100.0% 391 100.0% 

 
 
 
 
 
  

Money Borrowed for NOVA Education 
 
Figure 8 displays the amount of money respondents borrowed to pay for tuition, books, and 
other educational expenses while enrolled at NOVA.  Of the 648 graduates who responded to 
this question, 74% did not borrow money to pay for their education at NOVA.  Four percent 
borrowed $1,000 or less and 14% borrowed between $1,001 and $5,000.  Nine percent 
borrowed more than $5,000 to pay for their education at NOVA.        

 
 

Figure 8:  Money Borrowed to Pay for NOVA Education 
 

74%

4%
8% 6% 9%

0%

10%

20%

30%

40%

50%

60%

70%

80%

Pe
rc

en
ta

ge

None $1,000 or Less $1,001-$3,000 $3001-$5,000 More Than
$5,000

Money Borrowed

 
 
 



  

 28 

Section 7: Additional Comments 
 
Comments from the NOVA Graduate Survey 
 
This section of the report presents respondents’ comments to three open-ended questions 
appearing at the end of the graduate survey.  These three questions asked graduates to provide 
comments about the best part of their NOVA education, the problems they encountered as 
NOVA students, and how the College could improve its services.  A small sample of randomly 
selected comments is presented below.6  All comments provided by graduates are compiled into 
a separate document for use in planning and decision-making activities.7

• “Able to take classes in different areas of computer studies (networking, programming, 
and web) for reasonable cost.  Love the online registration – it’s great.” 

   
 
 
Question 1: “What was best about your NOVA experience?”   
 
There was a wide variety of responses from graduates from all five campuses. The following are 
examples of responses: 

• “Being able to work full-time and attend school.  A balance between work, home, and 
school.” 

• “Flexible schedule, great instructors, small classrooms, helpful and available advisors, 
caring faculty and staff who were always there to help students.” 

• “The convenience in the location of classes to my work and home.”  

• “Instructors are very supportive of older students.  Very reasonable cost.”  

• “Prepared me for four-year college!  I am very glad I decided to go to NOVA.”  

• “Mathematics professor was the best I ever had. I met great people and the articulation 
agreement to Virginia Tech helped the transition process.” 

• “I had many great professors that helped me grow and achieve my educational objectives 
at NOVA.”  

• “My teachers were excellent!  I feel extremely happy with the education I obtained.” 

• “The ELI was an amazing opportunity for me to pursue my education while working and 
raising two young children.  I am an “A” student and found the education at NOVA to be 
both challenging and rewarding.  My experience with the teaching staff was superb. I also 
cannot say enough about the testing center staff where I took many of my ELI exams.”  

• “It was a convenient and inexpensive way to obtain a quality education which allowed me 
the ability to switch into a more satisfying career.” 

• “The curriculum was very complete.  It helped me to learn what I needed for my present 
job.”  

 
 
 

                                                 
6 Because the graduate survey is confidential, OIR has taken precautions to ensure that survey responses are not linked to any 
graduate, faculty or staff member.  Grammatical editing was done minimally, as needed. 
7 See OIR Report No. 13-08, Graduate Survey Comments: Class of 2006, for all of the comments from respondents of the 2006 
graduate survey. 
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Question 2: “What were the major problems, if any, in your NOVA experience?” 
 
Respondents from the various campuses addressed a wide variety of concerns.  The following 
are some selected responses: 

• “Limited hours of testing lab on weekends made it hard for me to take exams.  I work full-
time and have two small children.  Nights are not convenient testing times.”  

• “The ability to get classes before they were filled.  The bookstore often did not have 
enough books for class load and took a long time to order books, leaving students at a 
disadvantage.”  

• “Near complete lack of student advisement.  Counselors seemed unable to effectively 
guide students toward academic goals.”  

• “Poor advisement.  I had three different advisors in two years.  Never got the same 
answer twice.”  

• “The Admissions and Student Services Office.  It took a while to get my transfer credits 
evaluated with correct transfers.  Also, it took a long time to receive a hard copy of my 
A.S.” 

• “Credits from a previous bachelor’s degree were not initially transferred.  I had to follow-up 
with several people to ensure that this was done correctly.” 

• “Not having classes available during certain time frames and at certain campuses.  I had 
one course that I needed to take, and it was not offered at the Loudoun Campus in the 
classroom for over a year and a half.” 

• “Need more computer facilities, more flexible class times, and parking.”  

• “The major problems were parking and trying to exit school grounds at busy times.” 

• “The only problem I ever had a NOVA was the lack of security in the parking lots at night 
after night classes.  I never felt safe walking alone to my car at night.”  

 
 
 
Question 3: “How can NOVA improve its instruction and services?”   
 
Once again there was a wide variety of responses from graduates from all campuses.  The 
following are some selected responses to this question: 

• “Improve advising so students get a clearer presentation of requirements.” 

• “By providing better guidance to help educate students about the courses needed, 
especially if a student needs to transfer to a four-year university.”  

• “An advisor or counselor more conveniently available would have really helped my 
decision of which classes to take.  It was hard to get an appointment with one or the wait 
was too long.”  

• “Improve classrooms and parking.”  

• “I think more parking with more lights would be nice.  I would often take night classes and 
hated walking to my car due to the minimal amount of lights.” 

• “Keep costs low.” 

• “Lower the cost of books and parking fees.” 



  

 30 

• “Learn from colleges/universities that have well-organized resources and administrative 
services.”  

• “Be more prompt in sending information.  It took over three months to receive transcripts 
and almost a year after graduation to receive my diploma.” 

• “More computers in the library.” 

• “Offer convenient times and locations for classes.  Offer ample supply of high demand 
classes so students don’t have to stay up late in order to get the classes they need.” 

• “I would take more classes if I could do it online.  It is really hard to work and get to 
classes at a set time.  If I could study online after work, it would be great.”  

• “At the moment, I feel that NOVA is doing an excellent job in its instruction and services.  I 
am extremely satisfied with my experiences at NOVA.  I have attended other schools and 
NOVA has been the best school I have attended so far.” 
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Section 8: Summary 
      
This report presents information gathered from responses to the 2005-2006 annual NOVA 
graduate survey.  The survey contains questions regarding graduates’ educational goals, 
employment, and the impact NOVA has had on those who continued their education after 
receiving their NOVA degree.  The survey also includes SCHEV-mandated questions regarding 
graduates’ levels of satisfaction with different aspects of their community college experience.  
Survey results are summarized in this section.  
 

• There were 2,928 graduates during the 2005-2006 academic year.  Seven hundred 
thirty-one (25%) of these graduates responded to the survey.   

• Fifty-one percent of graduates and 48% of respondents obtained an A.S. degree.  
Twenty-eight percent of graduates and respondents received an A.A.S. degree. 

• Students under 30 years of age comprised the most represented age category for 
graduates and respondents, 63% and 54% respectively.  

• Fifty-four percent of graduates and 59% of respondents were White.  Fifteen percent of 
graduates and 14% of respondents were Asian.  Thirteen percent of graduates and 12% 
of respondents were Black.  Hispanics comprised 10% of graduates and 8% of 
respondents and Native Americans comprised 2% of graduates and respondents. 

• Fifty-nine percent of graduates and 63% of respondents were female.   

• More than 89% of graduates and respondents were U.S. citizens.   

• Sixty-six percent of respondents stated their primary goal upon enrolling at NOVA was to 
transfer to a four-year institution.  Seventeen percent of respondents stated that their 
primary goal was to enter the workforce, followed by 10% of respondents who enrolled 
to improve job skills and 7% who sought personal enrichment. 

• Ninety-two percent of respondents achieved their educational goal at NOVA. 

• Twenty-one percent of respondents changed their educational goal while attending 
NOVA.  

• Ninety-six percent of respondents stated that they intended to pursue an additional 
degree.  Most respondents (43%) intended to pursue a Master’s degree.  Thirty-two 
percent intended to pursue a Bachelor’s degree, 14% planned to pursue a 
Doctorate/professional degree, and 7% intended to pursue an Associate’s degree.   

• Fifty-five percent of respondents were employed full-time, 22% worked part-time, and 
3% worked part-time while seeking full-time employment.  Seven percent of respondents 
were unemployed and seeking employment while the remaining 13% were unemployed 
but not seeking employment.   

• The median salary for respondents employed full-time was highest for those who 
received certificates ($52,000), followed by those who received an A.A.A. or A.A.S. 
degree ($50,000).  The median salary for respondents employed part-time was highest 
for those who received A.A.A. or A.A.S. degrees ($25,000). 

• Seventy-five percent of respondents were currently attending school, 45% were 
attending full-time and 30% were attending part-time.  Twenty-five percent of 
respondents were not enrolled in school.  

• Four hundred eighteen respondents provided the name of the institution at which they 
were continuing their studies.  Of these respondents, 88% were continuing their 
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education in Virginia.  The majority of respondents were attending George Mason 
University (50%) followed by 8% who returned to NOVA to continue their education. 
Three percent of respondents attended institutions in the District of Columbia, and 2% 
attended Maryland schools.  Seven percent of respondents transferred to institutions in 
other states.      

Responses to SCHEV-mandated survey questions revealed the following: 

• Thirty-five percent of respondents felt that their NOVA degree helped them very much in 
their workplace performance.  Another 39% of respondents indicated that their degree 
helped them somewhat.   

• Ninety-eight percent of respondents were very much satisfied or somewhat satisfied with 
their NOVA education.  Seventy-five percent of respondents were very much satisfied or 
somewhat satisfied with advising at NOVA.  Ninety-four percent of respondents were 
very much satisfied or somewhat satisfied with the course availability at NOVA.   

• Ninety-one percent of respondents who were pursuing a Bachelor’s degree were either 
very much or somewhat prepared academically for their present studies.  

• The majority of respondents indicated that they had not borrowed any money to pay for 
their NOVA education (74%).  Nine percent of respondents borrowed more than $5,000 
to pay for their education at NOVA.        
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Table A1: Stated Goals by Award Type and Gender 

 

Goals 

Transfer Degrees                                
(A.A. & A.S.) 

Occupational- Technical 
Degrees  

(A.A.A., A.A.S., & Cert.) 
All Awards 

Male Female Male Female Total 
# % # % # % # % # % 

Transfer 149 88.7 243 91.4 29 29.3 55 28.8 476 65.8 
Enter Workforce 6 3.6 9 3.4 33 33.3 76 39.8 124 17.1 
Improve Job Skills 1 0.6 4 1.5 29 29.3 37 19.4 71 9.8 
Personal Enrichment 12 7.1 10 3.8 8 8.1 23 12.0 53 7.3 
Total 168 100.0% 266 100.0% 99 100.0% 191 100.0% 724 100.0% 

 
 
 
 
 
 
 
 
 

 
Table A2:  Stated Goals by Award Type and Race/ethnicity 

 

Goals 

Transfer Degrees                               
(A.A. & A.S.) 

Occupational- Technical 
Degrees (A.A.A., A.A.S., & 

Cert.) 
All Awards 

Minority White Minority White Total 
# % # % # % # % # % 

Transfer 173 95.6 219 86.6 36 31.0 48 27.6 476 65.8 
Enter Workforce 4 2.2 11 4.4 46 39.7 63 36.2 124 17.1 
Improve Job Skills 0 0.0 5 2.0 24 20.7 42 24.1 71 9.8 
Personal Enrichment 4 2.2 18 7.1 10 8.6 21 12.1 53 7.3 
Total 181 100.0% 253 100.0% 116 100.0% 174 100.0% 724 100.0% 
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Appendix B 

 
Graduate Survey Instrument



NORTHERN VIRGINIA COMMUNITY COLLEGE 
Office of Institutional Research, Planning, and Assessment 

Graduate Survey 
  

 
 

 

HOW TO FILL OUT THIS SURVEY 
RIGHT WRONG 

                             

 
Use a dark pencil or pen. To mark an answer, color in the circle 
next to the response of your choice.  

Section A: Educational Goals 
Please answer all the questions in Section A. For each question, fill in the circle for the answer that best describes your situation. 
 
1. When you were attending NOVA, what was your 

primary goal?     
4. What is the HIGHEST degree you plan to earn in the future? 

 
  Transfer to four year college/university   No degree 

   Career training to enter work force   Associate degree 
   Improvement of job skills   Bachelor’s degree 
   Personal Enrichment   Master’s degree 
      Doctorate or Professional degree 
2. Did your goal change while attending NOVA?   

  Yes 5. What is your current occupational status? 
  No   

     Full-time employment (35 or more hours/week) 
     Part-time employment (less than 35 hours/week) 
3. Was your educational goal achieved?   Part-time employment but seeking full-time employment 
    Not employed but actively seeking employment 
  Yes    Not employed and not actively seeking employment 
  No     

Section B: Current Educational Status 
 If you are currently a student, answer the questions in Section B. If you are NOT currently a student, skip Section B and go to Section 
C. For each question, fill in the circle for the answer that best describes your situation. 
6. What is your current educational status?     10. Please rate your NOVA education as preparation for 

your present college studies: 
   Full-time student (Taking 12 or more credits)   Excellent Preparation 
   Part-time student (Taking fewer than 12 credits)   Adequate Preparation 
   Not a student (Go to Section C, Skip Section B)   Inadequate Preparation 
       
7. Name of the college/university you presently attend. 11. Did you have any difficulty transferring your NOVA 

credit hours to your transfer college?  ------------------------------------------------------------------- 
What is your present major or field of study?    8.  

 
No (or not applicable) 

 -------------------------------------------------------------------  
 Yes---What was the major reason for the difficulty? 

9.   Is your present major:  Some credits were transferred as electives only 

 
   Related to your NOVA major  

Entirely new field of study at transfer 
institution 

    Not related to your NOVA major  Other 
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           Section C: Current Employment Status                                      

 If you are currently employed (full-time or part-time), fill out Section C. Otherwise,  skip this section and go to Section D. 

12. Please provide the following information about your current job (abbreviate if necessary) 

       
 What is your job title? _______________________________   

       
 Name of Employer ________________________________ Street Address __________________________________ 
       

 City ______________________________ State _______________________ Zip      _________________________________ 
   
13. Is your current job related to your NOVA 

degree/certificate? 
16. Did your NOVA education help you? – (Mark all that 

apply) 
 
  Yes - Related  No - Not Related    Get a salary increase in your job? 
    Gain a promotion? 
14. When did you obtain your current job?     Get a better job with a new employer? 

  Before attending NOVA   Other (specify)______________ 
  While attending NOVA  

 
 After graduating from NOVA 17. What is your gross annual income?  

 (DO NOT include overtime)   
15. Did your NOVA education help you obtain your current job?  $    ,    

        
       

       

       

       

       

       

       

       

       

       


 
   Yes 
   No 

 

Section D: Assessment of College Instruction 
18. Considering your OVERALL experience, rate your education at NOVA. Fill in only one rating for each category. 
  Excellent Good Average Below 

Average 
Poor No Basis 

to Judge 
       
Writing effectively       

Speaking effectively       

Understanding mathematics       

Using computers       

Understanding international issues       

Cooperating with others       

Providing leadership       

Appreciating other points of view       

Awareness of many cultures       

Technical knowledge in your area of study       

Understanding fundamental scientific concepts       
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19. In the next section, please rate the instruction and faculty at NOVA. Fill in only one rating for each category.           
 
  Excellent Good Average Below 

Average 
Poor No Basis 

 to Judge 

INSTRUCTION: 

Quality of instruction       

Course content       

Fairness of grading       

        

        

FACULTY: 

Faculty concern for students       

Faculty teaching ability       

Faculty availability       

Faculty advisement       

 

Section E: Assessment of College Services & Facilities 
 
20. Please rate each of the items below by filling in only one rating for each category.           
 

 Excellent Good Average Below 
Average Poor No Basis 

to Judge 

       

Career & educational planning services       

Personal counseling       

Course & program advisement       

Testing lab services       

Learning lab services       

Writing lab services       

Extended Learning Institute (ELI) services       

Registration       

Financial aid       

Student activities       

Campus security services       

Bookstore       

Services for students with disabilities       

Maintenance & custodial services       

Classroom       

Science lab & equipment       

Computer labs & facilities       

Library facilities       

Learning lab facilities       

Parking       

Cafeteria       

Physical access       

                                       
 

Please write any comments in the next page.
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NORTHERN VIRGINIA COMMUNITY COLLEGE                        

Office of Institutional Research, Planning, and Assessment 
Graduate Survey Comments 

 
In a few words, please tell us what was best about your NOVA education, what were your major problems, 
and how the College might improve. 
 
What was best about your NOVA education? 
 
 
 
 
 
 
What were the major problems, if any, in your NOVA experience? 
 
 
 
 
 
 
 
 
How can NOVA improve in its instruction and services? 
 
 
 
 
 
 
 
 
If your address is changed, please provide us with your new address: 
 
Street________________________________________________ 
 
City______________________________State____________________Zip____________________ 
 
Day Phone: ________________________________Evening Phone: ______________________________ 

 
Email address: _____________________________________________________________________ 

 
Thank you for taking the time to fill out this survey.  

Please return it, using the enclosed postage paid envelope to: 
Office of Institutional Research, Planning, and Assessment 

Northern Virginia Community College  
4001 Wakefield Chapel Road 

Room   316 
Annandale, VA 22003-3796 

 
If you have any questions about the survey please do not hesitate to call the NOVA Office of Institutional 
Research, Planning, and Assessment at (703) 323-3129. 



PAGE 5 
NORTHERN VIRGINIA COMMUNITY COLLEGE 

Office of Institutional Research, Planning, and Assessment 
STATE MANDATED QUESTIONS 

 
 
1. To what extent were you satisfied with each of these aspects of your community college degree program? 
 
Education  Very much    Somewhat    Very little   Not at all   NA 
 
Advising  Very much    Somewhat    Very little   Not at all   NA 
 
Course availability  Very much    Somewhat    Very little   Not at all   NA 
 
2. Are you currently employed? 
 

       Yes, full-time   Yes, part-time 

 
       No, actively seeking employment   No, not actively seeking employment 

 
 
IF YOU ARE NOT CURRENTLY EMPLOYED, SKIP Q. # 3 AND Q. # 4. AND GO TO Q. #  5. 

3. To what extent is your community college degree program related to your current occupation? 
 
 
 
                     Very much                Somewhat                        Very little                 Not at all 

 
4. To what extent does your community college degree program help you perform in the workplace? 
 
 
 
                     Very much               Somewhat                             Very little                       Not at all 

 
5. Are you currently pursuing a bachelor’s degree? 
 

    Yes, full-time  Yes, part-time  
Yes, completed a 
baccalaureate program  

Yes, but stopped before 
graduation  No 

 
IF YOU ARE NOT CURRENTLY PURSUING A BACHELOR’S DEGREE, SKIP Q. # 6 AND Q. #7 AND GO TO Q. # 8. 

6. To what extent is this bachelor’s degree program related to your community college degree program? 
 
                       Very much           Somewhat          Very little                       Not at all 
 
7. To what extent did your community college degree program prepare you academically for the bachelor’s program? 
 
 
 
                    Very much                              Somewhat                                Very little                     Not at all 
 
8. To what extent did your community college degree program prepare you for responsible citizenship (e. g. better informed 
about your community and the political process)? 
 

               Very much                Somewhat         Very little                     Not at all 
 
9. How much money did you borrow to pay for tuition, books, and other educational expenses before you graduated from this 
community college? 
 
  None    $1,000 or Less   $1,001-$3000  $3,001-$5,000   More than $5,000 

 



  

  

 
NOVA Mission and Strategic Goals: 2005 – 2015 

 
Mission 

 
The mission of Northern Virginia Community College is to respond to the educational needs of 
its dynamic and diverse constituencies through an array of comprehensive programs and 
services that facilitate learning and workforce development in an environment of open access 
and lifelong educational opportunities. 
 
 

Strategic Goals 
 

I. STUDENT SUCCESS - Northern Virginia Community College will move into the top tier of community colleges 
with respect to the retention, graduation, transfer, and career placement of its students. 

 
 

II. ACCESS - Northern Virginia Community College will increase the number and diversity of students being 
served to mirror the population growth of the region.   

 
 
III. TEACHING AND LEARNING - Northern Virginia Community College will focus on student success by 

creating an environment of world-class teaching and learning.  
 
 
IV. EXCELLENCE - Northern Virginia Community College will develop ten focal points of excellence in its 

educational programs and services that will be benchmarked to being the best in the nation and strategic to 
building the college's overall reputation for quality. 

 
 

V. LEADERSHIP - Northern Virginia Community College will serve as a catalyst and a leader in developing 
educational and economic opportunities for all Northern Virginians and in maintaining the quality of life and 
economic competitiveness of the region.  

 
 
VI. PARTNERSHIPS - Northern Virginia Community College will develop strategic partnerships to create 

gateways of opportunity and an integrated educational system for Northern Virginians who are pursuing the 
American Dream.  

 
 
VII. RESOURCES - Northern Virginia Community College will increase its annual funding by $100 million and 

expand its physical facilities by one million square feet in new construction.  This includes the establishment of 
two additional campuses in Western Fairfax and Loudoun Counties, as well as additional education and 
training facilities in or near established population centers. 
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