
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Introduction 
The Virginia Community College System (VCCS) defines its general education program as "that portion 
of the collegiate experience that addresses the knowledge, skills, attitudes and values characteristic of 
educated persons. It is unbounded by disciplines and honors the connections among bodies of 
knowledge." In 2006 the VCCS Task Force on General Education proposed seven goal areas that 
encompass a competency-based model of general education. These goals were approved by the 
Advisory Council of Presidents and the State Board for Community Colleges. The Administrative 
Council at Northern Virginia Community College approved these goals for the College in 2007. The 
College’s general education goals are as follows: Communication, Critical Thinking, Cultural and Social 
Understanding, Information Literacy, Personal Development, Quantitative Reasoning, and Scientific 
Reasoning. 
 
In accordance with the State Council of Higher Education for Virginia (SCHEV), NOVA takes part in 
VCCS-mandated assessments for most of the general education goals. VCCS does not, however, 
assess personal development. As such, NOVA has developed its own assessments for the personal 
development competency. 
 
This research brief presents the results of the multiple methods NOVA utilizes to measure its students 
attainment of the personal development general education goal.  
 
 

Personal Development Assessment 
 
According to VCCS and NOVA, the general education goal of personal development is as follows:  

 
Students will demonstrate the ability to develop and/or refine personal wellness goals. 
Students will demonstrate the ability to develop and/or enhance the knowledge, skills, 
and understanding to make informed academic, social, personal, career and 
interpersonal decisions. 

 
 
To assess the two subcomponents of personal development, NOVA uses three methods to gather 
information:  

a) Student surveys assessing personal development outcomes in courses in which these 
competencies are addressed (PED, SDV),  

b) Pre-/post-test assessing personal development learning outcomes in SDV100, and  
c) Items from the Community College Survey of Student Engagement (CCSSE) that assess 

personal development outcomes.  

  

  
RESEARCH BRIEF  

  
  

  

No.05-11 January 2011 

VCCS Core Competency Assessment: Personal Development Spring 2005, 2008, and 2010 

       
 

OIR 
Office of Institutional Research, Planning, and Assessment 
  



2 
 

The results of these assessments are presented according to the particular personal development 
subcomponent assessed. Part I presents the assessment of personal development general education 
objectives related to personal wellness. Part II presents the assessment of personal development 
general education objectives related to academic, career, and social, personal, and interpersonal 
decision-making. 
 
 
Part I. Wellness Goals: Students will demonstrate the ability to develop and/or refine personal 
wellness goals. 
 
PED Survey 
Students in PED sections were surveyed at the end of the Spring 2010 semester to assess their 
competencies in developing and refining wellness goals. The results show that for most students, 
NOVA has helped them to refine (62%), and make progress (71%) toward their wellness goals. Table 1 
presents the results from the PED student survey. 
 

Table 1: Personal Wellness Assessed in PED Survey 
Making Personal Wellness Goals 

 Frequency (#) Percent (%) 
Do you have any particular goals regarding your physical health/well being? 

Yes 358 89.9% 
No 40 10.1% 

 
Have these [physical health/well being] goals changed since the beginning of 
your studies at NOVA? 

Yes 245 61.6% 
No 135 33.9% 
NA/ No Response 18 4.5% 

 
Has anything at NOVA helped you make progress toward any of such [physical 
health/well being] goals? 

Yes 281 71% 
No 66 17% 
Other (N/A, No response, don’t know, other) 48 12% 

 
Please specify what at NOVA helped you make progress toward any of [your 
physical health/well being] goals 

Fitness class 84 29.2% 
Increase awareness/knowledge 42 14.6% 
Strategies and techniques 34 11.8% 
Exercise/Weight lifting 19 6.6% 
Professor encouragement/help 15 5.2% 
Weight loss 10 3.5% 
Goal setting 6 2.1% 
Science courses 5 1.7% 
Academic-related 4 1.4% 
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Other (NA, No response, other) 69 24.0% 
Total* 288 100.0% 

 
Are there any particular NOVA courses that have helped you with goals related 
to your physical health/wellbeing? 

Yes 304 76.4% 
No 63 15.8% 
Other (NA, No response, other) 31 7.8% 

 
Please specify the particular NOVA courses that have helped you with goals 
related to your physical health/wellbeing. 

PED 116 189 58.3% 
HLT (Health) 110 32 9.9% 
PED 141 10 3.1% 
PED 117 10 3.1% 
Biology/Natural science courses 10 3.1% 
SDV 100 6 1.9% 
Psychology courses 5 1.5% 
PED 107 4 1.2% 
PED 100 3 0.9% 
PED 109 2 0.6% 
PED 113 1 0.3% 
Other (No response, other) 52 16.0% 
Total* 324 100% 

 
 
Part II. Decision-Making Competencies: Students will demonstrate the ability to develop and/or 
enhance the knowledge, skills, and understanding to make informed academic, social, personal, career 
and interpersonal decisions. 
 
SDV 100 Survey 
In Spring 2010, NOVA invited students in SDV 100 sections to take part in an online survey to gather 
information on student perceptions regarding their ability to make informed academic, social, personal, 
career and interpersonal decisions. The survey also solicited opinions regarding NOVA’s contribution to 
these student abilities and use of resources available at NOVA. 377 students took the survey.   
 
The results show that for the majority of students (96%) who had set academic goals; most (67%) 
indicated that NOVA had helped them meet their academic goals. Part of NOVA’s contribution for many 
students (66%) was receiving academic advising. Table 2 contains data on academic goals. 
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Table 2: Knowledge to Make Academic Decisions: SDV 100 Survey 

Making Informed Academic Decisions 
 Frequency (#) Percent (%) 
Have you set any academic goals for yourself? 

Yes 353 96.4% 
No 13 3.6% 

 
If yes, would you say that NOVA has helped you achieve any of these goals? 

Yes 243 66.9% 
No 53 14.6% 
Not Applicable 67 18.5% 

 
If yes, how has NOVA helped you to achieve any of your academic goals (most 
common responses)? 

Helpful advisors/counselors 20 9.0% 
Transfer to 4-year school 21 8.6% 
Help give me focus/ focus on setting and 
achieving goals 

17 
7.0% 

Connection with faculty/learning from 
faculty 

17 
7.0% 

Progress toward degree completion 15 5.8% 
Affordability 14 5.8% 
Learning academic success skills (time 
management, studying, stress 
management) 

14 

4.5% 
Build my academic confidence 11 3.3% 
Tutoring resources (Math/Writing Center) 8 3.3% 
Working toward a Degree 8 3.3% 
Flexible class schedule 7 2.9% 
SDV 100/101 6 2.5% 
Degree Attainment (Student who 
graduated that semester) 

5 
2.1% 

Variety of classes 4 1.6% 
Developmental English/ESL courses 3 1.2% 
Financial Aid 3 1.2% 
Taking pre-requisite courses 3 1.2% 
My degree is offered at NOVA 3 1.2% 
Positive learning environment 3 1.2% 
Improving GPA 3 1.2% 
On-line classes 2 .8% 
Career advising 2 .8% 
Other 5 2.1% 

*Note: Sum may not equal 100 percent as not all of those who said “yes” responded. 
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Have you received any academic advising? 
Yes 241 65.7% 
No 126 34.3% 

 
If yes, please specify (most common responses). 

Assistance with selecting courses 32 13.3% 
Learn about specific degree or major 14 5.8% 
Information about transferring to 4-year 
institution 

22 
6.2% 

Degree-specific advising 15 5.8% 
Assistance with degree progress 12 5.0% 
Advising from instructor/professor 11 4.6% 
Career advising 5 2.1% 
Financial Aid 5 2.1% 
Dropping/withdrawing from courses 4 1.7% 
Pre-requisite courses 4 1.7% 
SDV course as form of academic 
advising 

3 
1.2% 

International Student advising 3 1.2% 
Other 2 3.7 % 

*Note: Sum may not equal 100 percent as not all of those who said “yes” responded.  

 
Regarding setting career goals, most students indicated that they had done so (89%) and that NOVA 
had helped them to achieve their career goals (70%). The survey also asked students about advising 
resources. Over half of the students (56%) had not received career counseling or advice from people at 
NOVA. Of those who had received career counseling/advice, the most frequent sources for this 
counseling advice were counselors, advisors, and instructors. Table 3 presents data on making career 
goals. 
 

Table 3: Knowledge to Make Career Decisions: SDV 100 Survey 
Making Informed Career Decisions 

 Frequency (#) Percent (%) 
Have you set any career goals for yourself? 

Yes 327 89.6% 
No 38 10.4% 

 
If yes, would you say that NOVA has helped you achieve any of these goals? 

Yes 327 37.1% 
Somewhat 115 33.3% 
No 102 29.6% 

 
If yes, please specify (most common responses). 

Offers courses I need for my degree or my 
career path 

23 
7.0% 

NOVA offers my program of study 19 5.8% 
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NOVA offers courses to transfer to a 4-year 
institution 

18 
4.6% 

Help identify/figure out academic pathway 12 3.7% 
Improve English skills 6 1.8% 
Study skills, study resources, academic skills 3 1.8% 
Other 27 8.3% 

 
Have you ever received any kind of career counseling/advice from people at 
NOVA (either formally or informally)? 

Yes 157 43.5% 
No 204 56.5% 

 
If yes, from whom? 

Counselor or advisor 60 38.2% 
Instructors/Professors 38 24.2% 
SDV course or SDV instructor 10 6.4% 
Other students/friends 10 5.7% 
Workforce Development/Continuing 
Education 3 1.9% 
NOVA literature (website, handouts) 2 1.3% 
Former student 1 .6% 

*Note: Sum may not equal 100 percent as not all of those who said “yes” responded.  

 
 
To learn more about the social, personal, and interpersonal aspects of personal development, the SDV 
100 survey contained an item asking students to indicate if they had participated in any of NOVA’s 
extra-curricular activities. Most (86%) had not participated; of those, over half (56%) indicated they had 
not participated due to time constraints. The PED survey discussed in the first part of this research brief 
also contained an item about NOVA extra-curricular activities. The results were similar to those for SDV 
100, with a majority of students (92%) saying that they had not participated in any extra-curricular 
activities at NOVA. Both surveys asked for additional information about the types of extra-curricular 
activities in which students participated. Popular responses included student clubs, social events, and 
working out/gym/sports. Table 4 presents information related to social, personal, and interpersonal 
decision-making competencies. 
 

Table 4: Knowledge to Make Social, Personal, and Interpersonal Decisions: 
SDV 100 and PED Surveys 

Making Informed Social, Personal, and Interpersonal Decisions 
 Frequency (#) Percent (%) 
SDV 100: Have you ever taken part in any NOVA-related extra-curricular 
activities? 

Yes 51 14.0% 
No 313 86.0% 

 
SDV 100: If yes, what kind? 

Student Clubs 18 31.4% 
Social Events (e.g. Arbor Day, NOVA 10 19.6% 
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Day, Spring Fling, Attended basketball 
game, Ghost Train, NOVA Idol, etc.) 
Phi Theta Kappa (PTK) 3 5.9% 
Student Government Association (SGA) 3 5.9% 
Volunteer/Community Service 3 5.9% 
Student Activities leadership events 
(leadership conference, legislative day) 3 5.9% 
Educational event (speaker, debate) 2 3.9% 

*Note: Sum may not equal 100 percent as not all of those who said “yes” responded.  

SDV 100: If no, why not? 
No time/busy 

149 
47.6% 

 
Not interested 23 7.3% 
Not enough info/ Don’t know about any 
events/activities 18 5.8% 
Plan to participate in the future 14 4.5% 
Schedule conflict/Had classes during 
that time/No weekend or evening events 11 3.5% 
NOVA does not have my specific interest 9 2.9% 
Other 40 12.8% 

*Note: Sum may not equal 100 percent as not all of those who said “yes” responded.  

 
PED: Have you ever taken part in any NOVA-related extra-curricular activities? 

Yes 30 7.5% 
No 366 92.0% 
No response 2 0.5% 

 
PED: If yes, which ones/what kind of NOVA-related extra-curricular activities? 

Work Out/Gym 8 26.6% 
Social Events 8 26.6% 
Sports 3 10.0% 
Field trips 3 10.0% 
Community Services 2 6.6% 
Other 6 20.0% 
No Response 3 10.0% 

 
SDV 100 Pre-/Post-Test 
The academic and career decision-making components of the personal development outcomes are 
aligned with several student learning outcomes (SLOs) for the SDV 100 course and are assessed using 
a pre-/post-test given at the beginning and then at the end of the SDV 100 course. Across SDV 
sections, 4,368 students completed the pre-test and less than half of those (2,001 students) completed 
the post-test. The topics of the test items are provided in the tables; the test items themselves with 
corresponding multiple-choice options are in the appendix. 
 
The results showed increases in the percent of correct responses for most outcomes assessed at the 
end of SDV 100. For items related to academic knowledge, three of the four items showed an increase 
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in correct responses from the pre-test to the post-test (+2% for two items and +11% for the third); the 
fourth item showed a very slight decrease in correct responses (less than 1%). For the one items 
related to self-management techniques, a higher percentage of students who completed the post-test 
(59%) chose the correct answer compared to students who took the pre-test (45%). Students also 
showed gains in knowledge related to career decision-making competencies with increases in the 
percent of correct responses for three of the five items on this. The increases ranged from +0.6% to 
+4.5%, while the two items that showed decreases went down -2 % and -1%. Table 5 presents the data 
from the pre- and post-test in SDV 100. 
 

Table 5: Knowledge to Make Academic and Career Decisions: SDV 100 Pre-/Post-Test 
SDV 100 SLO #2: Students will develop skills for academic success.  

A. develop note-taking, test-taking and study skills  
B. improve reading, writing and listening skills  
C. develop critical thinking skills  
D. identify their learning style  
E. identify the resources in Learning Resource Services that supports students 
success  

Topic 
Pre test % 

Correct 
Post test 
% Correct 

Change 
(%) 

The SQ3R Method [Survey, Question, Read, Recite 
and Review] 96.1% 95.9% -0.2% 

Characteristics of a good listener? 83.8% 85.3% +1.5% 

Available library resources 73.1% 84.4% +11.3% 

Library resources: encyclopedias, dictionaries, atlases, 
directories and bibliographies 87.9% 89.4% +1.5% 

 

SDV 100 SLO #3: Students will develop self-management techniques as they relate to 
being a successful college student  

A. develop skills necessary for effective time management  
B. explain the concepts of prioritizing and planning  
C. take the responsibility for becoming proactive in their academic, classroom and 
campus life experience  

Topic 
Pre test % 

Correct 
Post test % 

Correct 
Change 

(%) 

Organize semester 45.4% 58.5% +13.1% 

 

SDV 100 SLO #4-Students will develop the skills that will encourage responsible 
decision-making in their academic, personal and career plans  

A. identify the steps in the goal setting process  
B. research information for career exploration and transfer planning  
C. identify effective strategies for effective personal financial management  
D. identify the resources in Student Services/Counseling and faculty advising to 
support their goals  
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Topic 
Pre test % 

Correct 
Post test 
% Correct 

Change 
(%) 

Information as begin to make your transfer plans 
include: 96.1% 95.6% -0.5% 

To obtain the most recent information about 
transferring  59.4% 60.4% +1.0% 

Steps in career development cycle (decision 
making process) 57.2% 55.1% -2.1% 

Career assessment instruments 43.1% 47.6% +4.5% 

Successful job searches 90.4% 91.0% +0.6% 
 

 
Items from CCSSE (2005 and 2008 implementations) 
NOVA also uses items from the CCSSE survey to assess how well NOVA students are attaining the 
knowledge, skills, and understanding to make informed academic, social, personal, career and 
interpersonal decisions. Those components of personal development have been aligned with specific 
CCSSE items. Results from Spring 2005 and Spring 2008 were analyzed to assess personal 
development. For the five CCSSE items related to academic decision-making, results either increased 
(either 1 or 2%) or remained about the same (decreases less than .02). Results were similar for items 
related to career decisions; three of the five items showed an increase from 2005 to 2008 (+.06 to 
+.29), while the results for one item did not change and the last showed a slight decrease (-.06). For 
the multiple items used to assess the social, personal, and interpersonal subcomponents of personal 
development, the scores for eight items increased (ranging from +.04 to +.13); one items showed a 
minor decrease (-.07). 
 
Table 6 presents average ratings for the CCSSE items that are related to academic, social, personal, 
career and interpersonal decision-making goals. Unless otherwise noted, the ratings are on a four-point 
scale for which 1 is “very little” and 4 is “very much.”   
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Table 6: Knowledge to Make Academic Social, Personal, Career and  
Interpersonal Decisions: CCSSE Survey 

Item 

2005 
CCSSE 
(out of 4) 

2008 
CCSSE 
(out of 4) 

Mean Ratings for Academic Decision-Making Subcomponent 
4n. Discussed ideas from your readings or classes with 
instructors outside of class* 1.71 1.70 
4p. Worked harder than you thought you could to meet an 
instructor's standards or expectations* 2.43 2.52 
4r. Discussed ideas from your readings or classes with 
others outside of class (students, family members, 
coworkers, etc.)* 2.50 2.48 

12i. Learning effectively on your own 2.77 2.85 

13a. Frequency: Academic advising/planning* 1.44 1.67 
 

Mean Ratings for Career Decision-Making Subcomponent 

4m. Talked about career plans with an instructor or advisor* 1.88 1.82 

12b. Acquiring job or work-related knowledge and skills 2.37 2.37 

12n. Developing clearer career goals 2.41 2.47 

12o. Gaining information about career opportunities 2.26 2.35 

13b.Frequency: Career counseling 1.15 1.44 
 

Mean Ratings for Social, Personal, and Interpersonal Subcomponents 
6b. Number of books read on your own (not assigned) for 
personal enjoyment or academic enrichment* 2.23 2.16 
9c. Encouraging contact among students from different 
economic, social, and racial or ethnic backgrounds* 2.47 2.57 
9d. Helping you cope with your non-academic 
responsibilities (work, family, etc.)* 1.81 1.85 
9e. Providing the support you need to thrive socially* 1.96 2.02 
12h. Working effectively with others 2.50 2.63 
12j. Understanding yourself 2.41 2.50 
12k. Understanding people of other racial and ethnic 
backgrounds 2.37 2.43 
12l. Developing a personal code of values and ethics 2.18 2.27 
12m. Contributing to the welfare of your community 1.81 1.88 

*Note: All items are on a 4-point scale where 1 is “very little” and 4 is “very much” with the exception of 
4m, 4n, 4p, 4r where 1 is “never” and 4 is “very often” and 13a where 1 is “don’t know/not applicable” 
and 4 is “often”; and 6b which has a 6-point scale. 
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Summary 
Overall, the results indicate that for all components of personal development (knowledge, skills, and 
understanding related to wellness, academic, career, and social, personal, and interpersonal 
decisions), NOVA’s educational programs increase student knowledge and decision-making capacities.  
Additionally, the results of NOVA’s assessment of personal development outcomes over time (CCSSE 
in 2005 and 2008) indicate an improvement in the effectiveness of NOVA’s programs in meeting each 
component of the personal development portion of the general education goals. 
 
 
 
Use of Results 
The results of this assessment activity are shared with several groups of NOVA faculty and staff: the 
Administrative Council; the Student Learning Outcomes Assessment Group; the General Education 
Council; the Instructional and Student Services Committee; the Achieving the Dream Committee; the 
Deans Working Group; and the appropriate non-discipline-specific degrees, for which the work groups 
are interdisciplinary.  Feedback and input from various stakeholders are used to make changes in the 
assessment processes used to assess student learning.  Such changes complement modifications 
made to improve the critical thinking skills of NOVA’s students.  As part of the review process, the 
General Education Council is an active participant in making recommendations meant to enhance 
student learning at NOVA. 
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Appendix 
SDV 100 Pre-/Post-Test Assessment 

Test Items for the Personal Development General Education Goal 
 
 
Student Learning Outcome #2: Students will develop skills for academic success  
Students will learn how to:  

A. develop note-taking, test-taking and study skills  
B. improve reading, writing and listening skills  
C. develop critical thinking skills  
D. identify their learning style  
E. identify the resources in Learning Resource Services that supports students success  

 
Which of the following is not a characteristic of a good listener? 

a) Pays attention to nonverbal cues 
b) Listens for main ideas 
c) Applies the message to self when possible 
d) Assesses the speaker by the way he/she looks 

 
The SQ3R Method [Survey, Question, Read, Recite and Review] is an efficient comprehensive practice that 
can dramatically assist students with reading and understanding material covered in each chapter of a 
textbook. 

a) True 
b) False 

 
The Library resources at NOVA include all of the following except: 

a) Online catalogs 
b) Online databases of journals 
c) Free printing 
d) Interlibrary loan 

 
Encyclopedias, dictionaries, atlases, directories and bibliographies are found in the library's: 

a) Reference collection 
b) Circulating collection 
c) Browsing collection 
d) Reserve section 

 
 
Student Learning Outcome #3: Students will develop self-management techniques as they relate to being 
a successful college student  
Students will learn how to:  

A. develop skills necessary for effective time management  
B. explain the concepts of prioritizing and planning  
C. take the responsibility for becoming proactive in their academic, classroom and campus life 
experience  

 
Which of the following is recommended as a way to organize your semester? 

a) Examine the toughest assignments into smaller steps 
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b) Break larger assignments into smaller steps 
c) Do not study and complete assignments regularly when tired 
d) All of the above 

 
 
Student Learning Outcome #4: Students will develop the skills that will encourage responsible decision-
making in their academic, personal and career plans  
Students will learn how to:  

A. identify the steps in the goal setting process  
B. research information for career exploration and transfer planning  
C. identify effective strategies for effective personal financial management  
D. identify the resources in Student Services/Counseling and faculty advising to support their goals  

 
The career development cycle (decision making process) includes all of the following steps except: 

a) Identifying your skills, interests and values 
b) Learning about different career and education options 
c) Searching for an internship 
d) Bringing together knowledge of self and options to form career goals 
e) Other (please specify) 

 
Information that you should consider as you begin to make your transfer plans include: 

a) How you will fund your education 
b) The availability of your major 
c) The admissions process for each institution you are considering 
d) All of the above 

 

Career assessments include all of the following except: 
a) Myers-Briggs Type Indicator 
b) PRAXIS 
c) Strong Interest Inventory 

  

Successful job searches consist of all of the following except: 
a) Preparing 
b) Planning 
c) Using a single approach 
d) Following through 

 

To obtain the most recent information about transferring from NOVA to a specific program at area four-year 
colleges, you can: 

a) Go to the most recent NOVA Schedule of Classes 
b) Go to the Transfer section of the Student Handbook 
c) Go to www.transfer.nvcc.edu 
d) Find the Transfer or Transfer Services area of the NOVA webpage (www.nvcc.edu) 


