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Northern Virginia Community College’s (NOVA’s) Call Center receives questions and concerns from students and the public through telephone calls, email, and online chat. This bulletin presents a list of questions and issues most frequently received from January through December 2009 as reported by the Call Center.


	Financial Aid

	
	Application Process

	· What is the EFC?

	· Am I eligible for financial aid?

	· How will I know if my Loan was approved?

	· I applied for FAFSA, now what?

	· Is it too late to apply for financial aid?

	Existing Financial Aid

	· I have financial aid elsewhere, how do I transfer it?

	· I have financial aid, but my classes are getting dropped.

	· My financial aid is awarded, why does the balance still show?

	Status after Filling Out Application

	· I haven't heard anything from financial aid.

	Items on the To-Do List

	· It says I need to declare my major, how do I do that?

	· I have turned in my To-Do List items, but they still show.

	· It says I need to drop off my diploma, where do I take this?

	Financial Aid Hold

	· I owe financial aid money, how can I pay it?

	Refund Process

	· When will I be receiving my refund?

	· I want to see if my check has been sent out.

	Getting Help

	· The campus FA representative couldn’t help me, told me to call Central FA.

	· I went to the campus FA department and no one was available to help me.

	





	

	Transcripts

	
	Requesting a Transcript

	· How do I request a transcript?

	Check on a Transcript Request

	· I already requested a transcript, where is it?

	Transcript View

	· How will a CLEP Test appear on my transcript?




	International Students

	
	Application Process

	· How do I get started?

	· How do I apply for an I-20?

	· When is the deadline?

	· Do I need to take a placement test if I took TOEFL/IELTS?

	Changing Status

	· How do I adjust my status to an F1 Visa?

	Checking on Status

	· I need to know the status of my application.

	Courses

	· How many classes can I take?




	Applying to NOVA

	
	Application Process

	· I want to know if I have been accepted.

	· Do you accept the GED?

	· How do I apply?

	· I’ve attended before, do I need to reapply?

	· I need to change something I put on my application.

	· What is the application deadline?

	· How much is the application fee?

	· I'm in high school, how do I apply?

	· What is the difference between credit and CEU?

	· Is NOVA accredited?

	Transfer Student

	· What do I need to transfer to NOVA?

	Error Messages

	· I am getting an error that there is a conflict.




	Registration

	
	Signing up for Classes

	· When is the deadline?

	· Can you walk me through registration?

	· When do classes start?

	· How many classes can I take?

	· I'm having trouble registering over the phone.

	· I'm unable to register for the current term.

	· Why have my classes been dropped?

	· Can I still register even though the class has started?

	· I can't add a class online.

	· I want to swap a class.

	· Am I still enrolled for a class?

	· What is my username/password/EMPLID?

	· Do I qualify for priority registration?

	· No search results found for this course.

	NovaConnect Issues

	· I'm getting an error on NovaConnect.

	· I need to reset my password.

	· I can't log in to NovaConnect at all.

	· I have a hold on my account.

	· I can't access blackboard.

	Counseling

	· When/how can I meet with a counselor?

	· Can a requirement be waived for me?

	· How do I change my major?

	Submitting Documents

	· I submitted documents, did you receive them?

	· I need to know if I submitted the right documents.

	Transfer Students

	· I attend another school, how can I come to NOVA for a semester?

	· If I already have a degree, do I still take prerequisites?

	· Are my credits transferable?




	Courses

	
	Course Offerings

	· Are you offering this specific course?

	· I need to contact my teacher.

	· Do you offer online courses?

	· Are there any prerequisites?

	· I need a course description/syllabus.

	· This class no longer shows on my schedule.

	· How do I access my online classes?

	· Where is this course located?

	· What is a dynamic class?

	· I need to dispute a grade.

	· I need more information on this course.

	· Does NOVA offer GED preparation courses?

	· Does NOVA offer the SAT test?

	Closed Class

	· How can I get into a closed class?

	Schedule of Classes

	· When will the schedule be available?

	· I don’t see the course listed in the schedule of classes online.

	





	Placement Tests

	
	Process

	· How do I take my placement tests?

	· Do you have samples of the placement tests?

	· Does everyone need to take a placement test?

	· Do I have to take the class the placement test recommended?

	· When can I retake the placement test?

	Scores

	· I need my scores sent to another college.

	· I need to know if my scores are available.




	College Information

	
	Campuses

	· What locations do you have?

	· What is the address for this campus?

	· Which campus is closest to me?

	· Is there public transportation available to the campuses?

	Programs

	· Do you offer this program?

	· Do you offer this program at X campus?

	· What are the prerequisites?

	· What is the deadline for that program?

	Mailings

	· I need to request a schedule/catalog.

	Weather/Emergencies

	· Is the college delayed today?

	· Where will closings/delays be posted?

	Departments

	· What are the hours for X department?

	Student Insurance

	· Does NOVA offer health insurance?

	Doing Business with the College

	· How do I become a vendor at NOVA?

	· How do I advertise with NOVA?

	Jobs

	· I want to post a job through NOVA.

	· I am looking for a job with NOVA.

	Faculty/Staff

	· I need contact information for someone.




	Tuition and Costs

	
	Bookstore

	· Where can I find out what books I need?

	· Do I have to go back to the same bookstore to sell back my books?

	In-State versus Out-of-State

	· I need to change to in-state status.

	· Am I eligible for in-state tuition?

	· As a military student, do I pay in-state tuition?

	· As a DC resident, do I pay in-state tuition?

	· If I pay the out-of-state rate and my status changes, can I get a refund?

	· What documents do I need to prove I’m an in-state resident?

	Tuition Charges

	· How much did I pay in tuition last year?

	· What is the price of tuition?

	· How do I pay online?

	1098-T Forms/Tax Information

	· I have not received my 1098-T form.

	Refund

	· When will I be receiving my refund?

	· Am I eligible for a refund?

	· How do I get a refund from the payment plan?

	Paying for Classes

	· Can a third party company make payment for a student?

	· I made a payment but it's not showing.

	· Do I have to pay in full right away?

	· No balance shows up when I try to pay for classes.

	· Can I pay with a savings account?

	· Do you offer any deferred payment options?

	Parking

	· How do I buy a parking pass?




	Continuing Education

	
	Courses

	· Do you have this course available?

	CLEP

	· If I'm taking a CLEP test, do I still need to take the regular class?




	Important Dates

	
	Academic Calendar

	· When is the last day of school?

	· When will X semester start?

	Graduation

	· How do I know what I need to graduate?

	· I applied for graduation, did it go through?

	· I graduated but I haven't received my diploma.

	Deadlines

	· When is the deadline to drop to receive a refund?

	· What is the last day to enroll for classes?




	Website

	
	Issues

	· There are links broken on the site.
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