CAREER CONNECTION
LOGIN & TROUBLESHOOT INSTRUCTIONS

1.Go to
2.Use your myNOVA username to login (the first portion

of your email address before e)
3.Use your myNOVA password to login
4.1t you are getting this error “You have made too many
login attempts, please verity you aren’t a robot,” follow
these steps:
a.Type in your username and password
b.Select the white box which says “I'm not a robot”
c.Select the green “Student/Alumni Sign In" button
5.1t your password isn't working, please use this link to
reset. Wait 5 minutes after reset to try logging in

again.

If you have gone through all these steps
and are still having problems,

email o
@

N



https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnvcc-csm.symplicity.com%2Fstudents%2F%3Fsignin_tab%3D0%26signin_tab%3D0&data=04%7C01%7Cnovacareerservices%40nvcc.edu%7C8a7f6bc0f3c249d7938a08d96d5be730%7C9f05c0e4988c48288359193b3485e731%7C0%7C0%7C637661063751380287%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=oEDB3ibe5JtWhE1Dc6vRTigL7uH63OVvNCANnDDDRkk%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nvcc.edu%2Fnovaconnect%2Fstudents%2Ftuts%2Fpass.html&data=04%7C01%7Cnovacareerservices%40nvcc.edu%7C8a7f6bc0f3c249d7938a08d96d5be730%7C9f05c0e4988c48288359193b3485e731%7C0%7C0%7C637661063751390250%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=1Lys1QpilpAYU0PJ%2BXTdqyNIBciXzYzqp6Hiabf%2FLFg%3D&reserved=0
mailto:novacareerservices@nvcc.edu

